
tl
King County

Metropolitan King County Council

Committee of the Whole

Staff Report

Agenda item No:
Ordinance No:

5
2009-0612

Date:
Prepared by:

November 16, 2009
Clifton Curry

SUBJECT

AN ORDINANCE approving and adopting the collective bargaining agreement negotiated by and
between King County and Public, Professional & Office-Clencal Employees and Dnvers, Teamsters
Local 763 (Communications Specialists) representing employees in the king county shenfts offce
and establishing the effective date of said agreement.

SUMMARY

Ths Proposed Ordinance wil ratify the Public, Professional & Office-Clencal Employees and
Dnvers, Teamsters Local 763 (Communcations Specialists) Collective Bargaining Agreement for the
penod of Februar 14, 2009, through December 31, 2011. This agreement covers Communcation
Specialists who are either Call Receivers or Dispatchers in the King County Shenffs Offce .and who
are interest arbitration eligible pursuant to Kig County Code.

The Bargaining Unit at a Glance
This agreement covers 86 Communcation Specialists who are either Call Receivers or Dispatchers in
the Kig County Shenff s Offce. Employees in this bargaiing unit are responsible for answering
emergency 911 calls and for dispatching shenff s . deputies to calls for service in both contract cities
and unncorporated areas of King County. These Communcations Specialists provide a 24-hour-
seven day-a-week service to the citizens of King County, and are responsible for emergency calls,
many of which involve accidents or cnmes in progress. These employees are responsible for
gathenng accurate data, providing fast responses, and makg correct decisions.

Communication Specialists are required to pass a ngorous yearlong training and probationar penod.
Afer approximately two years of service as a call receiver, Communications Specialists are then
encouraged to successfully complete a ngorous eighteen week dispatcher training penod. According
to the executive, this settlement reflects the shared goal to retain highly skilled, extensively trained
dispatchers and attract lateral hires.

Consistency with Labor Policies
The proposed bargaining agreement appears consistent with adopted labor policies.
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Performance Evaluations
The agreement reinforces management's nght to.develop and implement a performance evaluation
system that is consistent with Shenffs Offce policies and procedures.

BindinQ Arbitration

The unit is eligible for interest arbitration.

New BarQaininQ AQreement Provisions
New provisions. This agreement reflects the paries' agreement to expand and strengthen the
management nghts aricle. Ths collective bargainig agreement now contains provisions outlining
management's nght to develop and implement an early intervention system and performance reviews,
which are consistent with King County Shenff.s Office policies and procedures. Additionally, the
agreement adopts the county's nght to create, develop and implement a system of civilian review
though the Offce of Law Enforcement Oversight consistent with King County Ordinances. .

Other Changes. This agreement provides management with an increased level of control on how and
when compensatory time may be requested and used by employees which may reduce overtime
expenditues. The agreement also provides pay increases for Steps 1,4 and 9. The steps within the
pay range reflect market data as well as recruitment and retention issues associated with those
incumbents.

OnQoinQ Contract Provisions

Notable standard provisions are listed below.

Cost of Living Adjustments (COLA) - The cost-of-living increases for 2009 and 2010 follow the
typical county settlement agreed to with other labor organizations, including the terms of the fulough
agreement. Thecost-of-living increases are based on 90% of the increase in the All Cities CPI-W
Index, September to September; provided, however, that the amount produced by application ofthe
foregoing shall not be less than 2% nor greater than 6%.

Fiscal Note - The cost to implement the CBA for 2009 is $231,947 and for 2010 the contract costs
are estimated at $103,324. The executive reports that financial resources are available to support the
contract.

ATTACHMENTS

1. . Proposed Ordinance 2009-0612
2. Fiscal Note

3. Transmittal Letter

INVITED

1. Jim Johnson, Acting Manager, Labor Relations, DES
2. Union Representative, King County and Public, Professional & Offce-Clerical Employees and

Dnvers, Teamsters Local 763 (Communications Specialists)
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Attachment 1

tl
King County

. KING COUNTY 1200 Kiiig County Courtouse
516 Third Avenue
Seattle, W A 98104

Signature Report

November 6, 2009

Ordinance

Proposed No. 2009-0612.1 Sponsors Ferguson

I AN ORDINANCE approving and adopting the collective

2 bargaining agreement negotiated by and between King

3 County and Public, Professional & Office-Clerical

4 Employees and Drivers, Teamsters Local 763

5 (Communications Specialists) representing employees in

6 the king county shenfls office and establishing the

7 effective date of said agreement.

8

9 BE IT ORDAINED BY THE COUNCIL OF KING COUNTY:

10 SECTION 1. The collective bargaining agreement negotiated between King

11 County and Public, Professional & Office-Clencal Employees and Drivers, Teamsters

12 . Local 763 (Communications Specialists) representing employees in the king county

i 3 shenfl s office and attached hereto is hereby approved and adopted by this reference

14 made a part hereof

15
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Ordinance

16 SECTION 2. Terms and conditions of said agreement shall be effective from

17 Februar 14,2009, through and including December 31,2011.

18

KING COUNTY COUNCIL
KING COUNTY, WASHINGTON

Dow Constantine, Chair
ATTEST:

Anne Noris, Clerk of the Council

APPROVED this _ day of

Kurt Triplett; County Executive

Attachments A. Agreement Between King County and Public, Professional and Office Clerical
Employees and Drivers Local Union No. 763 Affiliated with the International
Brotherhood of Teamsters Community Center Employees

-4-
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AGREEMENT BETWEEN

KING COUNTY
'0. ..';

~~i3 AND
4 PUBLIC, PROFESSIONAL & OFFICE-CLERICAL EMPLOYEES AND DRIRS

LOCAL UNION NO. 763

Affliated with theInternational Brotherhood of Teamsters

COMMUNICATIONS CENTER EMPLOYEES

THIS AGREEMENT is by and between KING COUNTY, WASHINGTON, hereinafer

referred to as the Employer, and PUBLIC, PROFESSIONAL & OFFICE-CLERICAL EMPLOYEES

AND DRIVERS LOCAL UNION NO. 763, affiliated with the International Brotherhood of

Teasters, hereinafer referred to as the Union.

These aricles constitute an agreement, terms of which have been negotiated in good faith

between King County and Teasters Local 763. This Agreement shall be subject to approval by

Ordinance by the C€:mnty Council of King County, Washingt~n.

Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce

February 14,2009 through December 31,2011
450C0209
Page /
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1 ARTICLE 1: PURPOSE

2 The intent and purose of ths Agreement is to promote the continued improvement of the

3 relationship between King County and its employees and to set fort the wages, hours and other

4 working conditions of such employees provided the Employer has authority to act on such matters.

Public. Profesional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - KingCounty Sherifs Ofce .
Februar 14,2009 through December 31.2011 -7-
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ARTICLE 2: UNION RECOGNITION. MEMBERSHIP AND DUES DEDUCTION

Section 1. Jurisdiction: The County Council recognizes the Union as the exclusive

bargaining representative for those employees of King County who pedonn work for the King County

Sheriffs Offce and whose job clasificatioil are listed in the attached Addendwn "A".

Section 2. Union Membershio Securitv: It shall be a condition of employment that all

regular ful-time and regular par-time employees who are members of the Union on the effective date

of this Agreement, shall remain members in good standing, or pay an agency fee to the Union for

their representation to the extent permitted by law.

It shall be a condition of employment that regular full-time and regular par-time employees

covered by this Agreement and hired on or afer its effective date shall, on the thirtieth (30th) day

following such employment, become and remain members in good standing in the Union, òr pay an

agency fee to the Union for their representation to the extent permitted by law. Provided, that an.

employee with a bona fide religious objection to union membership and/or association based on the

bona fide tenets or teachings of a church or religious body of which such employee is a member shall

not be required to tender those dues or initiation fees to the Union as a condition of employment.

Such employee shall pay an amount of money equivalent to regular union dues and initiation fee to a

non-religious charty mutually agreed upon between the public employee and the Union. The

employee shall furnsh wrtten proof that payment to the agreed upon nonreligious charty has been

made. If the employee and the Union canot agree on the non-religious charty, the Public

Employment Relations Commission shall designate the chartable organization. It shall be the

obligation of the employee requesting or claiming the religious exemption to show proof to the Union

that he/she is eligible for such exemption.

Section 3. Failure to abide by the provisions of ths aricle shall be cause for dismiss; provided

that the Employer has no duty to act until the Union submits a wrtten request for discharge tò the King

County Labor Relations Manager with a copy to the Sheriffs Deparent. Within fifteen (15) days

afer receipt of such request, the Employer will notify the employee of its intent to dismiss himler for

failure to fulfill Union obligations as set fort in ths arcle.

Section 4. Dues Deduction: Upon receipt of wrtten authorization individually signed by a

Public. Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce

February 14. Z009through December 31.201 J
45OC0209
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1 bargaining unit employee, the County shall have deducted from the pay of such employee the amount

2 of dues as certified by the Secretar-Treasurer of the Union and shall transmit the sae to the Union

3 within i 5 business day of said deduction for the employees. The Union will indemnify, defend, and

4 hold the County harmless against any claims made and against any suit instituted against the County

S on account of any check-off of dues for the signatory organization. The signatory organization agrees

6 to refund to the County any amounts paid to it in error on account of check-off provision upon

7 presentation of proper evidence thereof.

8 Section S. Union Membership Form: Within five (5) business days from assignent into

9 the bargaining unt the County shall require all new employees to sign a membership application form

10 (in triplicate) and shall forward the form to the Union. .

11 Section 6. Bargaining Unit Roster: The County will transmit to the Union a curent listing

12 of all employees in the bargaining unit within thirt (30) days of request for same but not to exceed

13 twice per calendar year. Such list shall include the name of the employee, classification, deparent

14 and salar.

15 Section 7. Non-Discrimination: No member of the Union shall be discharged or discriinated

16 against for upholding Union rules or principles or doing committee work in the interest of the Union;

17 provided however, it does not interfere with the performance of their job duties.

18 Section 8. Visitation Rights: Authorized representatives of the Union may, afer notifying the

19 Employer, visit the work location of employees covered by this Agreement at any reasnable time.

20 Section 9. Shop Stewards: The Employer agrees to recognize employees designated by the

21 Union as Shop Stewards. When contrct administrtion business is conducted dung workig hour,

22 the Steward is responsible for clearng time away from work with hisler manager or supervsor. The

23 Union and the Employer recognze in light of the work being performed under ths agreement, Employer

24 work comes first.

2S Section 10. Bulletin Boards and Union Communications: The Union shall be allowed us of

26 bulletin board space to post Union notices. Only recognized Union offcers, Stewards, and Union st

27 will be entitled to post Union materials, and only materials originating from the Union offce and

28 bearng the Union logo, or signed by a staf member or offcer of the Union, may be posted on the

Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - KingCounty Sherifs Offce .
February 14,2009 through December 3/,2011 . -9-
45OC0209
Page 4
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1 Union bulletin board space. Union sta members shall be allowed to post electronic mail notices

2 though their stewards on the Employer's system if the notices meet the same requirement provided they

3 comply with King County policies governng electronic mail and internet use. The pares understad

4 and agree that there is no guartee of privacy of electronic mail messages. In light of the crtical

5 seÍVces to the public being provided by employees under this agreement In no circumstaces shall use

6 of the Employer's equipment interfere with nonnal operations..

7 Union Stewards may make limited use of the Employer's telephones, FAX machies, copiers,

8 and similar equipment for puroses of contrct administration. In addition, Stewards and Union sta

9 may use the Employer's electronic mail system for communcations related to contrct administtion,

10 provided they comply with King County policies governing electronic mail and internet use. In light of

11 the critica services to the public being provided by employees under ths agreement, in no

12 circumstaces shall use of the Employer's equipment interfere with operations.
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Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce
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1 ARTICLE 3: RIGHTS OF MANAGEMENT

2 It is recognized that the Employer retains the right to manage the affairs of the County and to

3 direct the work force. Such fuctions of the Employer include, but are not limited to:

4 a. determine the mission, budget, organization, number of employees, and internal securty

5 practices of the Deparment;

6 b. recruit, examine, evaluate, promote, trn, transfer employees of its choosing, and

7 determine the time and methods of such action, and discipline, suspend, demote, or dismiss

8. employees for just cause. When a transfer is used as a disciplinar saction, it shall be subject to the

9 grevance procedure and just cause provisions of Aricle i 2;

10 c. assign bargaining unit work to any employee in any classification in the bargaining unt

11 consistent with Article 11, Section 7 and direct the work force;

12 d. develop and modify class specifications;

13 e. determne the method, materials, and tools to accomplish the work;

14 f. designate duty stations and assign employees to those duty stations;

15 g. reduce the work force;

16 h. establish reasonable work rules;

17 i. assign the hours of work;

18 j. take whatever actions may be necessa to car out the Deparent's mission in cae of

19 emergency;

20 k. Bi-weekly pay: the right to define and implement a new bi-weekly payroll system is vesed

21 exclusively in King County. Implementation of 
such system may include a conversion of wages and

22 leave benefits into hourly amounts and the paries recognize King County's exclusive right to make

23 the changes necess to implement such payroll system.

24 In prescribing policies and procedures relating to personnel and practices, and to the

2S conditions of employment, the Employer will comply with state law to negotiate or meet and confer,

26 as appropriate. However, the paries agree that the Employer retains the right to implement any

27 changes to policies or practices that are not mandatory subjects of bargaining.

28 All of the functions, rights, powers, and authority of the Employer not specificaly abridged,

Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce
February 14, 2009 through December 3/,2011 - 11 _
450C0209
Page 6
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1

2

deleted, or modified by this Agreement are recognized by the Union as being retained by the

Employer.

I. Civil Service and Career Service: King County retains the right to bargain changes or

effects - to the extent required by law - to King County Civil Service Rules and Career

Servce/Personnel Guidelines, and may propose such changes at any time. Such proposas may be

discussed in labor/management meetings or any foru acceptable to the paries.

ID. Early Intervention Systems (EIS): Consistent with the authority retained in Aricle 3

Section b supra King County has the right to develop and implement an EIS system consistent with

King County Sheriffs Offce policies and procedures.

n. Performance Review:. Consistent with the authority retained in Arcle 3 Section b supra

King County has the nght to develop and implement a performance evaluation system consistent with

King County Sheriffs Offce policies and procedures.

o. Civilan Review: King County has the right to create, develop and implement a system of

civilian review and an Offce of Law Enforcement Oversight (KCOLEO) consistent with King

3
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15 County Ordinances.
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1 ARTICLE 4: HOLIDAYS

2 The County shall continue at a minimum to observe the following paid holidays:

3

4

5

6

HOLIDAY COMMONLY CALLED:
New Year's Day 1st day of Januar

.

Martin Luther King, Jr.'s Birtday Third Monday in Januar

Presidents' Day Third Monday of Februar 

Memorial Day Last Monday in May

Independence Day 4th day of July

Labor Day 1 st Monday of September

Veteran's Day 1 I th day of November 

Thansgiving Day Fourh Thursday in November

Friday following Thansgiving Day

Chnstmas Day 25th day of December

7

8

9

10

11

12

13

14

15 Section 1. Date of Observance: All holidays shall be observed in accordance with RCW

16 1.16.050, as amended. Provided further, that employees who work in a twenty-four hour seven day

17 per week operation such as the Communications Center shall observe the following four (4) holidays

18 on the specific dates listed below. For these specific named holidays, overtime will be paid only to

19 those employees who work on the dates listed below:

20

21

22

23

Date of Observance and

Holiday

New Year's Day

Independence Day

Vetera's Day

Chnstmas Day

Overtime Payment

First of Januar

Fourth of July

Eleventh of November

24

25

26

27

Twenty-Fifth of December

28 Section 2. Overtime Pavment: All employees shall take holidays on the day of observance

Public. Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Ofce
February 14, 2009 through December 31,201 i - 13-
450C0209
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1 unless their work schedule requires otherwse for continuity of services, in which event, they shall be

2 paid at one and one half (1-1/2) times the regular rate for any shift that begins on a holiday, in

3 addition to the regular holiday pay.

4 Section 3. Floatin1! Holidav: Each employee shall receive two (2) additional personal

5 holidays to be administered through the vacation plan. One day shall be granted on the first of

6 October and one day on the first of November of each year. These days can be used in the same

7 maner as any vacation day eared.

S. Section 4. Holidav Pav Eli1!ibiltv: An employee must be in a pay status the day prior to and

9 the day followinga holiday to be eligible for holiday pay.

10 Section 5. Pro-Rata Benefits: Regular par-time employees wil reèeive holiday benefits

11 based upon the ratio of hour actually worked (less overtime) to a standard work yea.
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1 ARTICLE 5: VACATIONS

2 Section 1. Accrual- 40 Hour Emvlovees: Regular full-time employees working 40 hours .

3 per week shall receive vacation benefits as indicated in the following table:

4

5

6.

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

Maximum

Full Years of Service Annual Leave

in Days

Upon hire though end of year 5 the employee receives i 2 days

Upon beginning of Year 6 the employee receives i 5 days

Upon beginning of Year 9 the employee receives i 6 days

Upon beginning of Year 11 the employee receives 20 days

Upon beginnng of Year 17 the employee receives 21 days

Upon beginning of Year 18 the employee receives 22 days

Upon begiing of Year 19 the employee receives 23 days

Upon beginng of Year 20 the employee receives 24 days

Upon beginning of Year 21 the employee receives 25 days

Upon beginning of Yea 22 the employee receives 26 days

Upon beginning of Year 23 the employee receives 27 days

Upon beginning of Yea 24 the employee receives 28 days

Upon beginning of Year 25 the employee receives 29 days

Upon beginnng of Yea 26 and beyond the employee receives 30 days

23 Maximum vacation accrual wil be 480 hours.

24 Section 2. Accrual Based on Hours Worked: Vacation benefits for regular, par-tie

25 employees will be established based upon the ratio of hours actully worked (less overtime) to a

26 standard work year. For example, if a regular, par-time employee normally works four (4) hours per

.27 day in a unit that nonnally works eight (8) hour per day, then the par-time employee would be

28 grted four-eighths of the vacation benefit allowed a full-time staf member with an equivalent

Public, Professional & Ofce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King

County Sherifs Offce

February 14,2009 (hrough December 3/,20/1 - 15-
45OC0209
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1 number of years service. Employees may not use accrued vacation leave durng their first six (6)

2 months of employment, except as substitution for sick leave pursuant to Artcle 6.

3 Section 3. No Countv Employment While on Vacation: No person shall be permitted to

4 work for compensation for the County in any capacity dUrng the time when vacation benefits are

5 being drawn.

6 Section 4. Vacation Increments: Vacation may be used in one-half hour increments with the

7 approval of immediate supervisor. Such approval shall not be uneasonably witheld.

8 . Section 5. Maximum Payment Upon Termination: Upon termination for any reason, the

9 employee, afer six (6) months of initial employment, will be paid for unused vacation credits up to a

10 maximum allowable accumulated vacation. Vacation payoff shall be calculated by utilzing the

11 employee's base wages as set fort in AddendumA. The hourly rate shall be determned by dividing

12 . the anual rate of pay by the number of work hour in that year.

13 Section 6. Payment Upon Death of Emplovee: In cases of separtion by. death, payment of

14 unused vacation benefits shall be made to the employee's estate, or, in applicable cases, as provided

15 by RCW, Title 11.

-16-

16 Section 7. Excess Vacation: All employees may contiue to accrue additional vacation

17 beyond the maximum specified herein if, as a result of cyclical workloads or work assignents,

18 accrued vacation wil be lost. Non-probationar employees who leave King County employment for

19 any reon will be paid for their unused vacation up tò the maximum speified herein. Employees

20 shall forfeit the excess accrualpnor to December 3 i st of each yea.

21 Section 8. Vacation Preference: Vacation shall be granted on a senionty basis withi each

22 shift, squad, or unit and shall be taken at the request of the employee with the approval of the

23 Division Commander. Employees who are trsferred involuntaly, and who have already had their

24. vacation request approved as specified above, will be allowed to retain that vacation period regardless

25 of their seniority within the new shift, squad, or unit to which they are transferred.

26 Section 9. Shift Assi1!nments - Communications Center:

27 Shiftdays off assignents shall be selected anually on the basis of seniority. Ths is not

28. intended to limit the Employer's right to change shift schedules and/or shift stafng. Shiftdays off

Public. Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce

Februar 14, iOO9through December 3/,20/ J

450C0209
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1 assignments shall be selected on the basis of seniority in classification.

2 Section 10. If it beomes necessa to make an operational trasfer or fill a new/old stafng

3 slot before a normal quarerly shift change, volunteers wil first be solicited by seniority. Ifthere are

4 no volunteers, the least senior non-probationar employee from the assigned shift, who has

5 corresponding call receiver and/or dispatcher abilties, wil be reasigned. The County and the Union

6 acknowledge operational, emergent, or training staffng issues may take pnority.

7 Section 11. Shift Trades: Following are the guidelines for shift trdes:

8 The County and the Union agree to test the implementation of a new shift trade request and. .
9 usage protocol for twelve (12) months. In the event either the County or Union wish to terminate the

10 shift trades, the Employer and the Union will meet and confer. In the event the program is cancelled,

11 the Employer agrees to reinstate the former program and meet with the Union in the Labor

12 Management Conference Committee to discuss an alternative to terminate the trade policy. Any

13 decision to terminate the Trade Program shall be supported by objective or quantifiable data. The

14 Labor Management Conference Committee shall make eveI) attempt to maintain the Progr or an

is alternative prior to terminating the Program.

16 . Trades are only allowed between comparble pay and duty classifications (i.e. cal

17 receiver for call receiver or dispatcher for dispatcher).

18 . Trade requests should be submitted at least 4 days before the proposed trade; later

19 submissions run the risk of being declined due to conficts with mandatory overte assignments, etc.

20 . A volunta overtime waiver form wil be completed and placed in the employee's

21 personnel fie.

22 . The days traded must be scheduled at the time of request and withn the current pay

23 period, or the followig pay period at the latest.

24 . Only one of an employee's two weekly furlough days ca be used to repay a trade.

25 . When repaying a trde, employees can work no longer than a 12-hour shift, and ca

26 work no more than six (6) days straight. In no event wil it take more than four (4) pay periods to

27. repay the shifts. At no time can an employee have more than fort-eight (48) hours of trade time

28 aranged.
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1 . Trades canot beused for more than six (6) consecutive days off, or ifused in

2 conjunction with fulough or holiday, a total of six (6) days may be traded (i.e., six before, six afer,

3 ! or three before and thee afer or any other combination consisting of six (6) consecutive days).

4 : . Requests are to be in wrting, in duplicate for fiing purposes and must have the

5 written approval (signature) of the affected shift supervisor(s).

6 . A shift trde book will be maintained with granted requests fied under both

7 employee names for quick supervisory reference.

8 . Probationar employees. may trade only after being certified as priar call

9 receivers.

10 . It is the responsibility of the employee agreeing on the shift trade to ensure all

11 approval signatures are obtained.

12 The paries agree that this section may be subject of fuher discussion ifrequested by the

13 County or Union. Furhem:ore, employees thatdo not fulfiii.theirportion ofa shift trde will have

14 the appropnate leave balance decremented and will be subject to the established policies and

15 procedures governing leave and attendance.

16 Section 12. Vacation Transfer: Employees in the bargaining unit shall be allowed to donate

17 vacation leave in accordance with the provisions set fort in King County Code 3.12.223, as

18 amended, and Personnel Guidelines Rule 14.4.

1~
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1 ARTICLE 6: SICK LEAVE

2 Section 1. Accrual: Full-time regular employees, and par-time regular employees who

3 receive vacation and sick leave shall accrue sick leave benefits at the rate of 0.04616 hours for each

4 hour in pay status exclusive of overtme up to a maximum of eight (8) hours per month; except that

5 sick leave shall not begin to accrue until the first of the month following the month in which the

6 employee commenced employment. The employee is not entitled to sick leave if not previously

7 eamed.

8 Section 2. Loss of Accrual: Durig the first year of service, employees eligible to accrue

9. vacation leave may, at the appointing authonty's discretion, use any accrued days of vacation leave as

10 an extension of sick leave. If an employee does not work a full year, any vacation leave used for sick

11 leave must be reimbursed to the county upon termination.

12 Section 3. Increments: Sick leave may be used in one-half hour increments with approval of

13 immediate supervisor. SUch approval shall not be unreasonably w,itheld.

14 Section 4. No Sick Leave Limit: There shall be no limit to the hours of sick leave benefits

15 accrued by an employee.

16 Section 5. Verification of Illness: Departent management is responsible for the proper

17 administration of the sick leave benefit. Verification of ilness from a licensed health care provider

18 may be required for any requested sick leave absence.

19 Any employee on a sick leave letter, after six (6) months, may request a review of their status.

20 If there has been improvement in attendance, such sick leave letter shall be removed.

21 Section 6. Separation from Emplovment: Separation from County employment except by

22 reason of retirement or layoff due to lack of work or funds or effciency reasons, shall cacel all sick

23 leave curently accrued to the employee. Should the employee resign in good standing or be laid off

24 and retu to the County withn two yea, accrued sick leave shall be restored.

25 Section 7. Preimancv Disabilitv: Accrued sick leave may be used for absence due to

26 tempora disabilty caused by pregnancy.

27 Section 8. Other Than Countv Emp/ovment: Sick leave because of an employee's physical

28 incapacity shall not be approved where the injury is directly traceable to employment other than with
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the County.

Section 9~ Sick Leave Cashout: Employees eligible to accrue sick leave and who have

successfully completed at least five (5) years of county service and who retire as a result of length of

service, or who leave County employment in good standing afer twenty-five (25) year or more, or

who terminate by reason of death shall be paid, or their estates paid or as provided for by RCW

Title 1 t, as applicable, an amount equal to thirt-five (35) percent of 
their unused, accumulated sick

leave multiplied by the employee's rate of pay in effect upon the date ofleaving county employment

less mandatory witholdings.

Section 10. Maximum Comoensation: Employees injured on the job may not
.

simultaneously collect sick leave and workers' compensation payments in a total amount grater than

the net re~u1ar pay of the employee. Provided that employees who quaify for workers' compenstion

may receive payments equal to net regular pay.

Section 11. Uses of Sick Leave: Employees are eligible for payment on account of ilness for

the following reaons:

1. Employee ilness;

2. Noncompensable injury of an employee (e.g., those injuries generally not eligible

for worker's compensation payments);

3. Employee disability due to pregnancy or childbirt;

4. Employee exposure to contagious diseass and resulting quarantine;

5. Employee keeping medical, denta, or optical appointments.

6. In accordance with Family Medical Leave Act, King County Family Medical Leave

and other relevant federal, county, and state'law, including but not limited to the Washington Family

Care Act.

7. sick leaye shall be authorized for an employee to be at the hospital on the day of the

birt of hislher child and to care for a new born.

8. Up to thee (3) days of sick leave may be used per year, with advanced approval

from the Sheriffs Offce, to volunteer at the employee's children's school, consistent with Kig

County Personnel Guidelines.

Public, Professional & Ojce-Clerical Employees and Drivers, Teamsters Loca/763 - Communications Specialists - KingCounly Sherifs Ojce .
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1 Section 12. Familv Care and Bereavement Leave:

2 a. Regular, full-time employees shall be entitled to thee (3) working days (24 hours)

3 of bereavement leave a year due to death of members of their immediate family. Employees may

4 receive an additional two (2) days (16 hours) of bereavement leave when round trp travel of200 or

5 more miles is required, provided the employee notifies hislher immediate supervisor. In the event

6 that King County adopts an Ordinance which provides bereavement benefits which are more

7 favorable than those contaned in this contract, the County wil offer such new provision to this

8 bargaining unit.

9 b. "Immediate family" for purses of bereavement leave, is defined as follows: the

10 employee's children, parents, siblings, gradchildren, grandparents, spouse or domestic parer and
.

11 the children, parents, siblings, grdchildren and grdparents of the employee's spouse or domestic

12 parner.

13 c. Regular, full-time employees who have exhausted their bereavement leave, shall be

14 entitled to use sick leave in the amount of three (3) days (24 hours) for each additional instace when

15 death occurs to a member of the employee's imediate family.

16 d. Members of this bargaining unit are eligible for King County Family Leave

17 (KCFML), as set fort in Ordinance No. 13377, and codified in King County Code 3.12.220.

18 e. The defintion of immediate family for puroses of (KCFML) is set forti

19 KC 3.12.220. .This includes the employee's spouse or domestic parer, the child or parent of the

20 employee or the employee's spouse or domestic parer, and an individual who stands or stood in

21 loco parentis to the employee or employee's spouse or domestic parer. In cases of family care

22 where no paid sick leave benefit is authorized or exists an employee may he grted leave wit!0ut

23 pay consistent with the above referenced code section, Federal FMLA, or Washington State Family

24 Care Act, as appropriate.

25 In the application of any of the foregoing provisions, holidays or regular days off fallng

26 withn the prescrbed period of absence shall not be charged against accrued sick leave.

27 Section 13. Sick Leave Incentive: In Januar of each calendar year, employee sick leave

28 usage will be reviewed. Regular, full-time employees who have used sixteen (16) or less hours of

Public, Professional & Oßce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
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i sick leave during the entire preceding calendar year shall be rewarded by having sixteen (16)

2 additional hours credited to their vacation account. Employees who have used more than sixteen (16)

3 but less than thirt-three (33) sick leave hoUr shall have eight (8) additional hours credited to their

4 vacation account. The additional vacation credits specified herein shall not affect sick leave amounts.
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1 ARTICLE7: WAGERATES

2. Section 1. On Januar i, 2008, wages in effect on December 31, 2007 were increased by 90% .

3 of the increase in the Consumer Price Index (CPI-W), U.S. All Cities Index, September 2006-

4 September 2007 base year; provided however that the amount produced by application of the

5 foregoing was not less than 2% nor greater than 6%.

6 Section 2. Cost of Livin/! Adjustments:

7 3. Effective Februar 14,2009, wage rates in effect on December 31, 2008 for aU

8 classifications in the bargaining unit, shall be increased by a percentage factor equal to 90% of the

9 increase in the Consumer Price Index (CPI - W), U.S. All Cities Index, September 2007 - September

10 2008 base year; provided, however, that the amount produced by application of the foregoing shall.

11 not be less than 2% nor greater than 6%.

12 b. Effective Januar 1; 2010, wage rates in effect on December 31,2009 for all

13 classifications in the bargaining unit shall be increased by a percentage factor equal to 90% of the

14 increase in the Consumer Price Index (CrI- W), U.S. All Cities Index, September 2008 - September

15 '2009 base yea; provided, however, that the amount produced by application of tte foregoing shall

16 not be less than 2% nor greater than 6%.

17 c. Effective Januar 1, 2011, wage rates in effect on December 31, 2010 for alL.

18 classifications in the bargaining unit shall be increased by an amount negotiated by the paries. Said

19 negotiations shall begin no later than sixty (60) days prior to December 31,2010.

20 d. Upon final ratification and signature of this agreement employees hired on or prior

21 to Januar 1,2009 wil receive a one-time only lump sum payment based on the employee's saar
22 range ard step. Actual lump sum payment amounts are listed in Addendum A - Wage Rates.

23 e. Upon final ratification and signature of this agreement, Call Receivers who have

24 attained the fift (5th) step of the wage addendum have been "grdfathered". Gradfathered Call

25 Receivers wil receive a one-time lump sum payment that is equivalent to 1.25% of their 2009 base

26 wages. The fift step of ths wage addendum progression will no-longer be active, effective upon

27 final ratification and signature of ths ageement

28 Section 3. Lon1!evitv Premiums: . Communications Specialists shall receive longevity
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premiums as outlined in Addendum D.

Section 4. Shif Differentials: The value of the shift differential has been rolled over into th

base wage of all employees in this bargaining unit and is included in the wages outlined in

Addendum A.

Section 5. Communication Center Trainin1! Duty: Employees in .the Communications

Center who are assigned in wrting the responsibilty of training and wntten evaluation of new

employees shall be compensated in the following maner:

Phase Two - For each day a trainer is assigned an employee to trin, the trner will

receive one (I) day's training credit. After a total of twenty (20) days, (Le., four weeks), training

credit has been accrued, the triner will receive twenty (20) hours additional compensation at the

straight time rate. The triner may designate how the compensation will be divided either vacation or

straight pay in full hourly increments. The trainer must designate his desire on the trning pay

request form (or its replacement). Periods of time less than a month shall be 
pro-rated accordingly.

Phase Three - Phase thee training shall be compensated at eight (8) hours credit per

month. The trainer may designate how the compensation will be divided either vacation or strght

pay in full hourly increments. The trainer must designate his desire on the traiing pay request form

(or its replacement). Periods of 
time less than a month shall be pro-rated accordingly.

Section 6. . Reinstated Emplovees:

a. Reinstatement Within One Year: Employees who are reinstated puruant to Civil

Service Rules within one calendar year of the date they left Còuntyservice shall, upon reinstatement,

be compensated at Step 1 of their respective pay rage. Upon successful completion of six (6)

months actual service afer reinstatement, they shall be compensated at the equivalent of the sae

salar step that they were on when they left service plus any step advancement due for the addition of

the current service.

b. Reinstatement Wihin Two Years: Employees who are reinstated puruant to Civil

Service Rules within two (2) calendar yea but after one (1) caendar year shall, upon reinsttement,

be compensated at Step i of their respective pay range. Upon successful completion of 
twelve (12)

months actual service after reinstatement, (or six (6) months for job classifications which obtain a
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1 step after six (6) months of service) they shall be compensated at the equivalent of the sae salar

2 step that they were on when they left service plus any step advancement due for the addition of the'

3 current service.

4 c. In order to receive credit for prior service under this Section, employees must

5 receive an overall rating of "Meets Standards" or better on all perfonnance evaluations durng the six

6 (6) month or one (1) year period respectively.

7 Section 7. Eligibilty for Disvatcher Pav: Employees begin receiving dispatcher pay once

8 they become fully trned and certified as dispatchers. It is in the best interest of both employees and

9 the employer to have as many Communication Specialists fully trained as dispatchers as possible.

10 Employees trned as dispatchers are able to perform a broader range of duties. IffoT some reason a

11 dispatcher is assigned to perform call receiver duties for a temporary period of time, the fully trined

12 dispatcher wil continue to be paid dispatcher pay rates. The County and the Union agree in the event

13 dispatcher stafng becomes an issue asa result of call receivers failng to seek to become dispatchers,

14 the employer and the Union wil meet and confer in an effort to develop a resolution.
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1 ARTICLE 8: OVERTIME

2 Section 1. Overtime: Overtime shall be payable after working 40 hours in a week. Overtme

3 shall be paid at one and one half (1-l/2) times the employee's regular rate calculated using their hours

4 worked. "Hours worked" excludes all sick leave.

5 Section 2. Callouts: A minimum of four (4) hours at the overtime rate shall be allowed for

6 each call out. Where such overtime exceeds the minimum number of 
hour, the actual hours worked

7 shall be allowed at overtime rates. In addition, call out pay shall apply to employees subpoenaed to

8 cour while on fulough or vacation.

9 a. Court Overtime Callouts: A minimum of two (2) hours at the overtime rate shall

lObe allowed for each callout. Where such overtime exceeds two (2) hours, the actual hours worked

11 shall be allowed at the overtime rate. The provisions of this section apply only to callouts for the

12 purses of testifYng in court. If the session starts less than two (2) hours before or afer the shift~ it

13 will be considered a shif extension for cour. Employees will be compensated for the amount of time

14 spent before or afer their shift.

15 b.. Trainin1?: In the event that the deparent requires an employee to attend a

16 mandatory training session, and such training is not directly before or afer a shift or durng a shift

17 then a two hour minimum callout wil be paid.

18 Section 3. Overtime Authorization: All overtime shall be authonzed by the Deparent

19 Director or hislher designee in wrting. Saturday and Sunday work is not overtime when itis a

20 regularly scheduled work day for the individual crew.

21 Section 4. Minimum Standards Set Bv Law: If any provision of this aricle conflcts with

22 minimum standards established by RCW 49.46 then that provision shall be automatically amended to

23 provide the minimum standards.

24 Section 5. Work Week: For the purpse of calculating overtime compensation, an

25 employee's work week shall be defined as beginning with the first day of work afer a fulough day

26 . and continuing for a total of seven (7) consecutive days. Also, the work day shall be defined as

27

28

beginnng with the first hour of work and continuing for a total of twenty-four (24) consecutive hour.

Section 6. Comoensatorv Time: Employees may submit wntten requests for compensatory
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1 time in lieu of over time payments for working over time as defined by this Aricle. The employer

2 will approve or deny such requests in writing. Employees who accrue compensatory time shall be ' .

3 allowed to car up to forty-eight (48) straight time hours of compensatory time at any given time.

4 The County and the Union agree to test the implementation of this compensatory time request and

5 usage protocol for twelve (12) months. In the event either the County or Union wish to terminate the

6 compensatory tie agreement, the employer and the Union will meet and confer. In the event ths

7 new program is cancelled, the Employer agrees to reinstate the former progr and meet with the

8 Union to discuss an alternative to the termnated compensatory time request and usage protocol.

9 The paries agree to the following conditions on the use of compensatory time:

10 a. Compensatory time must be accrued before its request is submitted.

11 b. Compensatory time requests wil be reviewed and processed on a first submitted

12 first processed basis.. If two (2) or more requests are received simultaneously, then the processing

13 wil be based upon bargaining unit seniority within the appropriate shift.

14 c. It creates an undue hardship on King County and King County Shenffs Office

15 for accrued compensatory time to be scheduled or taken at any other time than during the one

16 (i) compensatory time slot per shift reserved for compensatory time.

17 d. Minimum staffing levels, staffing shortages, regulations concerning response

18 time, federal fuding requirements, and public safety responsibilities combine to unduly disrupt

19 the Department's operation if compensatory time is not scheduled in this maner.

20 . e Requests for compensatory time canot be submitted more than two (2) month in

21 advance of the requested compensatory time off date.

22 f. It is unduly disruptive to the operations of the King County Sheriffs Office to

23 have more than three (3) employees off per shift - inclusive of vacation and compensatory tie.

24 g. It is also unduly disruptive to the operations of the King County SherifIsOffice

25 to give less than seventy-two (72) hours wrtten notice of their intent to use up to two (2) days of

26 compenstory time off

27 h. A maximum of forty-eight (48) hours of compensatory time can be requested at any

28 one tie.
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1 i. On the fit payroll penod of July of each year, the Deparent may cash out any

2 compensatory time stil on the books for which an employee has not provided the written notice

3 required above.

4 j. The paries agree that it is unduly disruptive for employees to request the use of

5 compensatory time off on any recognized holiday as set forth in Aricle 4, Section i or on Saint

6 Patrick's Day, Cinco de Mayo, Halloween, Chrstmas Eve or New Year's Eve when the grting of

7 such time off would require the County to force another employee to come in to cover the shift.

8 Section 7. Voluntarv Trainin1!: Employees who request trainig on a voluntar basis wil

9 not be paid for study time associated with said trinng, nor will overtime compensation be paid for

10 workdays that extend beyond the normal contractual workday ifsaid workday is par of 
the normal

11 training schedule, provided, however, employees who are required to attend by the Deparent will

12 be paid overte pursuant to the overtime provisions of this agreement.
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1 ARTICLE 9: HOURS OF WORK

2 Section 1. The normal working hours of the classifications affected by this Agreement shall

3 be the equivalent of fort (40) hours per week on an anualized basis.

4 Section 2. Work Scliedules: The establishment of reasonable work schedules and staing

5 times is vested solely within the purview of deparment management and may be changed from time

6 to time provided a two (2) week prior notice of change is given, except in those circumstaces over

7 which the Deparent canot exercise control. PROVIDED: the required two (2) calendar week (or

8 ten (i 0) working days) notification period shall not commence until the employee has received verbal

9 or wntten notification of the proposed change. In the exercise of this prerogative, deparent

10 management wil establish schedules to meet the dictates of the workload, however, nothing

11 contained herein wil permit split shifts.

12 Section 3. Minimum Standards: If any provision in ths aricle shall conflct with the

13 minimum standards ofRCW 49.46, then that provision shall be automatically amended to conform.

14 Section 4. Emplovee Requests: With management approval, work schedules may be altered

15 upon wrtten request of the employee.

16 Section 5. Job Sharine: If two employees in the same job classification and work site wish

17 to job share one full time position, they shall submit such a request in wnting to their immediate

18 supervisor. The immediate supervisor shall submit such request to the Division Chief, via the

19 Division Manager. The request shall be tranmitted to the Sheriffirector. The Sheriffirector

20 shall have ninety (90) days from the date he/she receives the request to review the request and either

21 approve or deny the request for job sharing. Employees who job share one full-time position shall

22 receive benefits pursuant to County policy. In the event that one of the job-shanng employees

23 terminates hislher employment (voluntanly or involuntarly), the County shall have the following

24 options:

25 a. No change to the situation, allowing a half-time position to continue.

26 b. Fil the vacant half-time position with temporary help.

27 c. Expand the half-time position to a full-time position, with sixty (60) calendar days

28 notice to the affected employee.
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1 ARTICLE 10: MEDICAL, DENTAL & LIFE INSURANCE

2 King County presently paricipates in group medical, dental and life insurance progrs. The

3 County agrees to maintain a plan dunng the tenn of this Agreement, provided that the Union and

4 County agree that the County may implement changes to employee insurce benefits to which the

5 Joint Labor-Management Insurance Committee has agreed.
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1 ARTICLE 11: MISCELLANEOUS

2 Section 1. Leave of Absence for Union Emp/ovment: An employee elected or appointed to

3 offce in a local of the signatory organization which requires a part or all of his/her time shall be given

4 leave of absence up to one (1 ) year without pay upon application.

5 Section 2. MileaJ!e Reimbursement: All employees who have been authonzed to use their

6 own transportation on County business shall be reimbursed at the rate established by the County

7 Council by ordinance.

8 Section 3. Civil Service HearinJ!s: Employees who are directly involved with proceedings

9 before the Civil Service Commission may be allowed to attend without loss of pay provided prior

10 permission is grted by the Deparent Director or his/her designee.

11 Section 4. Loss of Persona/Effects: Employees who suffer a loss or damage, in the line of

12 duty, to personal propert and/or clothng worn on the body, wil have same repaired or replaced at

13 department expense, not to exceed $.150.00.

14 Section 5. Work Out of Class:. Whenever an employee is assigned, in wrting, by the

15 division manager or hislherdesignee, to pedorm the duties of a higher classification for a period of

16 thee working days or more, that employee shall be paid at the first step of the higher class or a

17 minimum of five percent (5%), whichever is greater, over the salar received pnor to the asignent,

18 for all time spent while so assigned~ The deparent may assign an employee to pedorm the duties of

19 a lower clasification for.a temporar penod of time. In such cases the employee shall retain the same

20 salary of his /her normal classification.

21 Section 6. Lead Worker Pav: Employees assigned, in wrting, by the division manager or

22 hislher designee to pedorm lead-worker duties, shall be compensated at a rate which is five percent

23 (5%) greater than their regular rate for all time so assigned. Assignment of "lead worker" status or

24 pay will not confer on an employee any privilege orright, including the nght of appea, right of

25 position, right of trsfer, demotion, promotion, or reinstatement. Lead worker assignents and pay

26 may be revoked at any time at the sole discretion of the appointing authority or hislher designee. At

27' such time as the "lead worker" designation is removed, the employee's compensation revert.to the

28 rate received prior to the designation. Provided, however. that when revocation of lead worker pay is

Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Ofce
February 14, 2009 through December 31, 2011 - 3 1 _
45OC0209
Page 26



1 used as a disciplinar sanction, such revocation shall be subject to the grievance procedure and just

2 cause provisions of Aricle i 2.

3 Section 7. Salary on Promotions: Any employee who is promoted to a higher classification

4 shall.receive the beginning step for the higher classification or the next higher salary step as would

5 constitute a minimum of a five percent (5%) increae over the salar received pnor to the.promotion.

6 Section 8. Mandatory Hieher Education: Employees who are required to obtain additional

7 formal education beyond that initially required for employment shall be allowed time off from work

8 with pay to attend classes/seminars with scheduling approval of sae at the sole discretion of

9 management.

10 Section 9. JUry Dutv: An employee required by law to serve on 
jury duty shall continue to

11 receive hisler salar and shall be relieved of regular duties and assigned to day shift for the period of

12 time necess for such assignent. If they have four hour or more left on their shift 
at the

13 compl~tion of the jur duty assignent for the day, they shall report to their work location and

14 complete the day shift. Once the employee is released for the day, or more than one day, then be/she

-32-

15 is required to contact the supervisor who will determine ifhe/she is required to 
TepoTtfor duty,

16 provided however such release time is prior to 1:00 p.m. If an employee is released afer i :00 
p.m.

17 he/she shall not be required to report for work on that paricular day. The fees, exclusive of mileage,

18 paid by the Court for jury duty shall be forwarded to the Comptroller. The employer may request

19 verification of jury duty service. When an employee is notified to serve on jury duty, helshewill

20 inform hislher immediate supervisor as soon as possible, but not later than two (2) weeks in advance,

21 regarding the dates of absence from regular duties. The supervisor wil ensure that the employee is

22 relieved of regular duties a minimum of twelve (12) hours prior to the time of reporting for jur duty.

23 When the employee is dismissed from jur duty (completion of jur duty assignment) the employee is

24 required to contact hisler supervÍ5¡or imediately. The supervisor will instrct the employee when

2S to report to work, PROVIDED: there must be a minimum of twelve (12) hour betwee the time the

26 employee is dismissed from jury duty and the time he/she must report for regular duties.

27 Section 10. Labor-Manaeement Conference Committee: The employer shall establish a

28 joint Labor-Management Conference Commttee which shall be comprised of equal paicipants from
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1 both the Employer and the Union. Each par shall have sole right to select its parcipants. The

2 fuction of the Committee shall be to meet periodically to discuss issues of genera interest and/or -

3 concern as opposed to individual complaints, for the purpose of establishing a haronious working

4 relationship between the employees, the Employer and the Union. Either the Employer or the Union

5 may request a meeting of the Commttee; however, neither pary is obligated to meet more than twce

6 a year. The par requesting the meeting shall do so in wrting listing the issues they wish to discuss.

7 Ths Commttee will also be used for evaluation ofthe shift trdes (Aricle 5, Section i i).

8
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ARTICLE 12: GRIEVANCE PROCEDURE

King County recognizes the importance and desirability of settling grevances promptly and

fairly in the interest of continued good employee relations and morale and to this end the following

procedure is outlined. To accomplish this, every effort will be made to settle grevances at the lowest

possible level of supervision. Employees Will be unimpeded and free from restrnt, intederence,

coercion, discrimination or reprisal in seeking adjudication of their grievances.

Section 1. Definition: Grievance - An issue raised in writing by a par to ths Agreement

relating to the interpretation of his /her rights, benefits, or conditions of employment as contaned in

this Agrement, except that verbal or wrtten reprimands are not subject to Step 5 of the grevance

procedure outlined in this Agreement.

Procedure

Step 1 - Immediate Suvervisor: A grevance shall be presented by the aggreved employee,

and/or his/her Union representative if the employee wishes, on a Union grievance form withn

foureen (14) caendar days of the occurence of such grevance, to the employee's immediate

supervisor. The grevance must:

a. fuly describe the alleged violation and how the employee was adversly afeCted;

b. set fort the section(s) of the Agreement which have been allegedly violated; and

c. specify the remedy or solution being sought by the employee fiing the grevance.

The supervisor shall gain all relevant facts and shall attempt to adjust the matter and notify the

emplnyee within foureen (14) calendar days. Ifa grievance is not pursued to the next level within

foureen (14) calendar days, it shaIJ be presumed resolved.

Step i - Section Mana1!er: If, after thorough discussion with the immediate supervsor, the

grievance has not been satisfactorily resolved, the employee and hisler Union representative shall

present the grevance to the appropriate manager for investigation, discussion and wrtten reply. The

appropriate manager shall be defined as Section Commander. The manager shall make hisler

wrtten decision available to the aggrieved employee and the Union within fourteen (14) caendar

days. If the grevance is not purued to the next higher level within fourteen (14) calendar days from

the date the Union and the employee receives the Section Commanders wrtten reply, the Grievance
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1 shall be presumed resolved.

2 Step 3 - Department Director: If, after thorough evaluation, the decision of the manager hás

3 not resolved the grievance to the satisfaction of the employee, the grievance may be presented to the

4 deparment director. All letters, memoranda and other wnttenmaterials previously submitted to

5 lower levels of supervision shall be made available for the review and consideration of the

6 deparent director. He/she may interview the employee and/or his/her representative and receive

7 any additional related evidence which he/she may deem pertinent to the grevance. He/she shall make

8 his/her wrtten decision available within fourteen (14) calttndar days. If the grevance is not pursued

9 to the next higher level within fourteen (I4) calendar days from the date the Union and the employee

10 receives the Section Commanders wntten reply, it shall be presumed resolved.

11 Step 4 - Director of Human Resources: If, afer thorough evaluation, the decision of the

12 deparent director has not resolved the grevance to the satisfaction of the employee, the grievance

13 maybe presented to a committee comprised of one representative from the Union, one representative

14 from the Deparment, apd the Deparment of Executive Services Human Resources Director or

15 his/er designee, who shall also act as Chair. The Union representative and/or the Deparent

16 representative may be subject to challenge for cause.

17 This committee shaUconvene a hearing for the purose of resolving the grevance. Both

18 paries to the grevanceshall be entitled to call witnesses on their behalf, and all such heargs shall

19 be closed for the purose of maintaining confidentiality, unless otherwse mutually agreed to. The

20 Committee Chair shall render a decision within twenty-one (21) calendar days of the hearng. . If the

21 Chair fails to render a decision within twenty-one (21) calendar days the Union may proceed to Step 5

22 of this grevance procedure (except for wrtten reprimands, which may not be appealed to Step 5.)

23 The proceedings shall be informal. The paries shall not be represented by outside attorneys.

24 .'Outside" attorneys are those who do not work for King County or for the Union. Rules of evidence

25 do not apply. The purpse shall be to determine the validity of the grevance and render a decision

26 appropriate to that determination. Employer grievances shall be initiated at Step 4 of the grevance

27 procedure.

28 By mutual agreement, the paries may call in a mediator in place of the grevance panel and
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i the Director of the Human Resources Division of the Deparment of Executive Services, to attempt to

2 resolve the dispute. The paries shall jointly select the mediator, who wil hear both sides of the

3 dispute and attempt to bring the parties to an agreement. The mediator may not bind the pares to

4 any agreement, as mediation is a voluntar process. Paries are encouraged to paricipate in good

5 faith mediation and nothing the mediator says shall be admissible in arbitrtion.

6 Step 5 - Arbitration: Either the County or the Union may request arbitration within thrt (30)

7 calendar days of the issuance of the Step 4 decision and the pary requesting arbitration must at that

8 time specify the exact question which it wishes arbitrated. If the Step 4 decision is not timely

9 appealed, the grievance will be presumed resolved. The paries shall then select a third disinterested

10 par to serve as an arbitrator. In the event that the pares are unable to agree upon an arbitrtor, then

11 the arbitrator shall be selected from a panel of seven (7) arbitrators furnished by the America

12 Arbitrtion Association or the Federal Mediation and Concilation Service, or by another agency if

13 the paries mutually agree. The arbitrator wil be selected from the list by both the County

14 representative and the Union, each alternately stnking a name from the list until one name remains.

15 The aritrtor, under voluntar Jabor arbitration rules of the Association, shall be asked to render a

16 decision promptly and the decision of the arbitrator shall befinal and binding on both pares.

17 The arbitrtor shall have no power to change, alter, detract from or add to the provisions of

18 this Agreement, but shaH have the power only to apply and interpret the provisions of ths Agreement

19 in reaching a decision.

20 The arbitrtor's fee and expenses and any cour reporter's fee and expenses shall be borne

21 equaHy by both paries. Each pary shaH bear the cost of any witnesses appearng on that pary's

22 behalf.

23 No matter may be arbitrted which the County by law has no authority over, has no authority

24 to change, or has been delegated to any civil servce commission or personnel board as defied in

25 Chapter 108, Extraordinar Session, i 967, Laws of 
the State of Washington.

26

27

28

There shall be no strkes, cessation of work or lockout durng such conferences or arbitration.

Time restrictions may be waived in wrting by consent of both paries.

Section 2. Multiple Procedures: If employees/union have access to multiple procedur for
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1 adjudicating grevances, then selection by the employees/union of one procedure wil preclude access

2 to other procedures; selection is to be made no later than at the conclusion of Step 2 of this grievance

3 procedure. If any other complaints/claims relating to the issue in question are pursued afer Step 2,

4 then the grievance is automatically withdrawn.

5 Section 3. Just Cause/roJ!ressive Discipline: No employee may be discharged, suspended

6 without pay, or disciplined in any way except for just cause. In addition, the County will employ the

7 concept of progressive discipline in appropnate cases. The County's policy is that discipline is

8 corrective, rather than punitive in nature. It is understood that there may be egregious cases that may

9 result in discharge, disciplinar trasfer, or other disciplinar action, that do not require corrective

10 action.

11 Written reprimands may not be used for purposes of progressive discipline once the (3)

12 years have passed from the date the reprimand was issued, and the employer has documented no

13 similar problems with the employee during this thee (3) year time period. In those instaces where

14 disciplinar action is based on reasonable evidence of the commission of a crime, or the proposed

15 discipline involves suspension or termination of the employee the grevance procedure will begin at

16 Step 3, unless Step 3 is waived by mutual agreement of paries, in which case the procedure will

17 begin at the next appropriate step.

18 Section 4. Probationary Period: All newly hired and promoted employees must serve a

19 probationar period as defined in RCW 4 i .14 and Civil Service Rules. As the above specify that the

20 probationar period is an extension of the hiring process, the provisions of this Aricle will not apply

21 to employees if they are discharged during their initial probationar period, or are demoted during the

22 promotional probationar period for performance related issues. Grievances brought by probationar

23 employees involving issues other than discharge or demotion may be processed in accordance with

24 this Artcle.

25 Section 5. Union Concurrence: Inasmuch as this is an agreement between the County and

26 the Union, only the Union, and not individual employees may make use of the provisions of this

27 Aricle. The final authonty to settle a grevance is vested with the Union and tne County.

28

Public.. Professional & Offce-Clerical Employees and Drivers. Teamsters Loca/763 - Communications Specialists - King
County Sherifs Offce -
February 14, 2009 through December 3/.2011 - 37-450C0209 .
Page 32



7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

-38-

1 ARTICLE 13: NON-DISCRIMINATION

2 The Employer or the Union shall not unlawflly discriminate against any individual with

3 respect to compensation, terms, conditions, or privileges of employment because of race, colòr,

4 religion, nåtional origin, sexual orientation, age, sex, or any sensory, mental or physical handicap.

S The paries agree that personnel actions may be taken to accommodate disabilties, as may be

6 required under the Americans with Disabilties Act (ADA).

Public, Profesional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce
February 14, 2009 through December 31,2011
450C0209
Page 33



1 ARTICLE 14:' SA VINGS CLAUSE

2 Should any par hereof or any provision herein contained be rendered or declared invalid by-'

3 reason of any existing or subsequently enacted legislation or by any decree of a cour of competent

4 junsdiction, such invalidation of such par or portion of this Agreement shall not invalidate the

5 remaining portions hereof; provided, however, upon such invalidation, the paries agree to meet and

6 negotiate such pars or provision affected. The remaining par or provisions shall remain in ful

7 force and effect.
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1 ARTICLE 15: WORK STOPPAGES AND EMPLOYER PROTECTION

2 Section 1. No Work Siopoa1!es: The employer and the signatory organization agree that the

3 public interest requires effcient and uninterrpted pedormance of all County services, and to this end

4 pledge their best effort to avoid or eliminate any conduct contrar to this objective. Specifically, the

5 signatory organization shall not cause or condone any work stoppage, including any stre, slowdown,

6 or refusal to pedorm any customanly assigned duties, sick leave absence which is not bona fide, 
or

7 other interference with County fuctions by employees under this agreement and should same occur,

8 the signatory organzation agrees to take appropriate steps to end such interference. Any concerted

9 action by any employees in any bargaiing unit shall be deemed a work stoppage if any of the above

10 activities have occurred.

11 Section 2. Union Responsibilities: Upon notification in wrting by the County to the

12 signatory organization that any of its members are engaged in a work stoppage, the signatory

13 organzation shall immediately, in wrting, order such members to immediately cease engaging in

14 such work stoppage and provide the County with a copy of such order. In addition, if requested by

15 the County ~ a responsible offcial of the signatory organization shall publicly order such signatory

16 organization employees to cease engaging in such a work stoppage.

17 Section 3. Disciplinary Action: Any employee who commits any act prohibited in this

18 aricle shall be considered absent without leave. Such employees are also subject to the followig

19 action or penalties:

20 1. Discharge.
21 2. Suspension or other disciplinar action as may be applicable to such employee.

22

23

24

25

26

27

28

Public. Professional & Offce-Clerical Employees and Drivers. Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce

February 14. 2009 through December 31.2011
450C0209
Page 35

-40-



1 ARTICLE 16: WAIVER CLAUSE

2 The paries acknowledge that each has had the unlimited nght within the law and the

3 opportunity to make demands and proposals with respect to any matter deemed a proper subject for

4 collective bargaining. The results of the exercise of that nght and opportunity are set forth in this

5 agreement. Therefore, the County and the signatory organization, for the durtion of ths agreement,

6 each agree to waive the right to oblige the other par to bargain with respect to any subject or matter

7 not specifically referred to or covered by this Agreement.

8 The paries agree that in the event they enter into Memorada of Understading dunng the life

9 of this agreement, such agreements are binding when signed by authonzed repres.entatives of the

10 paries. No ratification process is required.
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1 ARTICLE 17: REDUCTION-IN-FORCE

2 Section 1. Lavoff Procedure: Employees laid off as a result of a reduction in force shall be

3 laid off according to seniority within the deparent and classification, with the employee with the

4 least time being the first to go. In the event there are two or more employees eligible for layoff within

5 the Deparent with the same classification and seniority, the Deparment head will determine the

6 order of layoff based on employee performance, PROVIDED: no regular or probationar employee

7 shal be laid off while there are temporar extra-help employees serving in the class or position for

8. which the regular or probationar employee is eligible and available.

9 Section 2. Reversion to Previouslv Held Positions: In lieu of layoff a regular or

10 probationar employee may, on the basis of deparent seniority, bump the least senior employee in

i 1 any lower level position within the bargaining unit formerly held by the employee designated for

12 layoff.

13 Section 3. Re-emplovment List: The names of laid off employees will be placed in inverse

14 order of layoff on a Re-employment List for the classification previously occupied. The

15 Reemployment List will remain in effect for a maximum of two (2) years or until all laid off

16 employees are rehired, whichever occurs first.
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1 ARTICLE 18: DURATION

2 This Agreement shall be effective from Februar 14, 2009 through December 31, 20 I i .

3 Written notice of desire to modify this agreement shall be served by either par upon the other at

4 least sixty (60) days prior to the date of expiration.

5
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ý~ f\~APPROVED this day of ,2009.

By:

King County Executive

PUBLIC, PROFESSIONAL & OFFICE-CLERICAL
EMPLOYEES AND DRIVERS LOCAL UNION NO. 763,
afliated with the International Brotherhood of Teamsters

~44
David A. Grage, Secretar-Treasurer

11-2-0Q20
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cba Code: 450 Union Code(s): 76310

ADDENDUM A - WAGE ADDENDUM

TEAMSTERS, LOCAL 763

COMMUNICATIONS SPECIALISTS

PAY RATES COVERING JANUARY 1.2009 THROUGH FEBRUARY 13.2009

Job Class

Code

Peoplesoft
Job

Class
Code

5140200 514501

MSA
Job

Class
Code Classifcation

7451 Communication Specialists - Call Receiver

Hourly $18.3083 $19.2236 $20.1848 $21.1940 $22.2541

Monthly* $3,173.44 $3,332.09 $3,498.70 $3,673.63 $3,857.38

*Monthly amounts are estimates only and are based on a 2080 hour work yea. .

Job Class

Code

Peoplesoft
Job

Class
Code

5140100 5 i 4401

MSA
Job

Class
Code Classifcation

7455 Communication Specialists - Dispatcher

Hourly $22.2541 $23.3662 $24.5348 $25.7615 $27.0495

Monthly* $3,857.38 $4,050.14 $4,252.70 $4,465.33 $4,688.58

* 
Monthy amounts are estimates only and are based on a 2080 hour work year.

Step increaes shall occur anually on an employee's adjusted service date based on date of 
hire as

a KCSO communication specialist. Call receivers wil be placed on Step 5 (first step dispatcher)
when fully certified as a dispatcher, afer successful completion of dispatcher trining. The date of
this placement will become the date for anua step increases thereafer.

Public. Professional & Ofce-Clerical Employees and Drivers. Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce

February 14.2009 through December 3/.20/ J

450C0209
Page 39



1

LUMP SUM AMOUNT ,

Step 1 $231.58

Step 2 $243.16

Step 3 $255.32

Step 4 $268.08

Step S $281.49

Step 6 $295.56

. Step 7 $310.34

Step 8 $325.86

Step 9 $342.15

,
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cba Code: 450 Union Code(s): 76310

ADDENDUM A - WAGE ADDENDUM

TEAMSTERS, LOCAL 763

COMMUNICATIONS SPECIALISTS

PAY RATES COVERING FEBRUARY 14.2009 THROUGH DECEMBER 31.2009

Peoplesoft MSA
Job Job

Job Class Class Class
Code Code Code Classifcation .

5140200 514501 7451 Communication Specialists - Call Receiver

Step i Step 2 Step 3 SteD 4 Step 5

Hourly $19.4411 $20.1617 $21.1698 $22.5062 $23.3401

Monthly 
* $3,369.89 $3,494.69 $3,669.43 $3,901.07 $4,045.62

*Monthly amounts are estimates only and are based on a 2080 hour work year.
15
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26

Peoples oft MSA
Job Job

Job Class Class Class
Code Code Code Classifcation

5140100 514401 7455 Communication Specialists - Dispatcher

Step 5 Step 6 Step 7 Step 8 Step 9

Hourly $23.6319 $24.5065 $25.7321 $27.0187 $28.7241

Monthly* $4,096.20 $4,247.79 $4,460.23 $4,683.24 $4,978.84

*Monthy amounts are estimates only and are based on a 2080 hour work year.

Step increases shall occur anually on an employee's adjusted service date based on date of hie as

a KCSO communication specialist Call receivers will be placed on Step 5 (first step dispatcher)
when fully certified as a dispatcher, after successful completion of dispatcher training. The date of
this placement wil become the date for anual step increases thereafer.27

28
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1 ADDENDUM B - STEP INCREASE ELIGIBILITY

2 1. All step increases are based upon satisfactory pedormance dunng previous service. .

3 2. Satisfactory pedormance shall mean overall rating of "Meets Standards" or "Exceeds

4 Standards" on the employee performance evaluation utilzed by the respective deparment.

5 3. If the performance of the employee is rated "Unsatisfactory" or "Improvement Needed" on

6 any factor or overall rating, specific facts on which the rating is based must be provided; such facts

7 shall include time, place and frequency of unacceptable pedormance.

8 4. The employee, if denied a step increase, shall be placed on either monthly or quarerly

9 evaluations and at such time that the employee's performance becomes "Satisfactory as defined

10 supra, the employee shall receive the previously denied step increase the first of the month following

l1 attning a "Satisfactory" evaluation. The date on which an employee would be entitled to a futue

12 step increase wil notbe afected by the above action. Pedormance evaluations and Deparent.

13 actions related thereto are not subject to the grevance procedure under this contract.
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1 ADDENDUM C - DEFINITIONS
2 For the purpose of this Agreement, the following definitions will apply:

3 1. Department: King County Sheriffs Offce.

4 2. Party: Either King County or Teamsters Local Union No. 763, Communication Center.

5 3. "Part-time regular position" means a regular position in which the part-time regular

6 employee is employed for at least nine hundred ten hours but less than a full-time basis in a caendar

7 year in a work unit in which a thirt-five hour work week is standad or for at least one thousad fort

8 hour but less than a full-time basis in a calendar year in a work unit in which a fort-hour work week

9 is standard. Where the standard work week falls between thirt-five and fort hour, the director, in

10 consultation with the deparent, is responsible for detennining what hour theshold will apply.

11 4. ttTemporary employee" means an employee employed in a tempora position and in

12 addition, includes an employee serving a probationar period or is under provisional appointment.

13 Temporar employees shall not be members of the career service.

14 S.6'Term-limite,d temporary employee" means a temporar employee who is employed in a

15 term-limited temporar position. Term-limited temporar employees are not members ofthe caeer

16 service. Term-Ijmted tempora employees may not be employed in term-limited tempora

17 positions longer than thee year beyond the date of hire, except that for grt-fuded projects capita

18 improvement projects, and information systems technology projects the maximum period may be

19 extended up to five yeas upon approval of the director.
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1

2

3

4

ADDENDUM D - LONGEVITY

Teamsters, Local 763

Communications Specialist

5 Lon2evity Pay

6 Communications Specialists (CalJ Receivers) covered by this Agreement shall receive

7 longevity payment in accordance with the following schedule:

8

9

10

11

12

13

14

15

16

17

18

After 10 year of service as a
KCSO Communications

Specialist
.30/ hr

After 15 years of service as a
KCSO Communications

Specialist
.45/hr

After 20 years of service as a
KCSO Communications

Specialist
.601h

Communications Specialists (Dispatchers) covered by this Agreement shall receive
.

. longevity payment in accordance with the following schedule:

After 7 years of service as a
KCSO Communcations

Specialist
.35/ hr

After 12 yeas of service as a
KCSO Communications

. Specialist
.50 Ih

Afer 17 yea of servce as a
KCSO Communications

Specialist
.65/h

19 Years of service is measured by an employee's adjusted service date based on date of 
hire as a

20 KCSO Communications Specialist.
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1 MEMORANDUM OF UNDERSTANDING2 Between
3 KING COUNTY4 and
5 PUBLIC, PROFESSIONAL & OFFICE-CLERICAL EMPLOYEES AND DRIVERS LOCAL

6 UNION NO. 763
7 Affiiated with the International Brotherhood of Teamsters

8 Alternative Work Schedule
9 Concerning Communication Center Employees Bargaining Unit

10

11

12

13

14

15

16

17

18

19

IT is UNERSTOOD AND AGREED:

The pares acknowledge that many Communcaon Specialists would like to work a four (4) days

per week, ten (10) hour day schedule. The pares age that curent stag levels will not allow for such

a stng pattern. When the paies agree that staffng levels will allow for a successfu four/ten (4/10)

schedule, the pares will implement such schedule on an agd upon date.

When the Union believes sufcient stang levels alow for such a schedule chage, the Union will

request that the King County Sherffs Offce 
(KCSO) implement such schedUle change. The KCSO will

evaluae such request and ifit conf that stag levels will allow such a schedule chage, it will

implement such chage in a timely maner. In the event the KCSO does not agree tht stag levels

permit such a change, the KCSO will give to the Union, in wrting, the number of additiona st membe

that ar requied before ths change ca be made, and the date this level is expected to be achieved. The

KCSO will then implement such change when stang levels reach ths mark.

The pares ag that such chage win be for an experienta six (6) month peod with Kig

County retang the right to revert to the trditional five/eight (5/8) schedule, (or another schedule with the

proper notice reuied by the collective bargaining ageement,) with thrt (30) caenda days notice.

The paies also age to drft a Memoradum of Understading prior to the implementation of th four/ten

(4/10) schedule, consistent with other four/ten (4/1 0) Memorada of Understading, concernng Kig

County Sheriffs Offce employees that sumarze the criteria that will be used to evaluate the four/ten

Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Ofce
February /4, 2009 through December 3/,20//

450C0209
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8
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1 (4/10) schedule, as well as the pares' agreement with respct to other issues such as employee benefits

2 (overtme, holidays; vacation,etc).

3 Ths agment is effective from Febru i 4,2009 though December 3 i, 201 i and constutes the

4 ful and fial agment on the isue of four/ten (4/10) schedules in the Communcation Center at King

5 County Sheriffs Offce.

APPROVED this ~ daYOf~(j~ ,2009.

By: Kint~~

PUBLIC, PROFESSIONAL & OFFICE-CLERICAL
EMPLOYEES AND DRIVERS LOCAL UNION NO. 763,
affliated with the International Brotherhood of Teamsters

~æ4
David A. Grage, Secreta-Treasurer

11- 'J-~r

Public, Professional & Offce-Clerical Employees and Drivers, Teamsters Local 763 - Communications Specialists - King
County Sherifs Offce
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Attachment 2
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OrdinancelMotion Nø.
Title:

Effective Date:
Affected Agency and! r

Note Prepared by:/ Phone: 205-5398

Phone: 296-0521

Note Reviewed by:
NO~ Phone: 263-9771

Salaries
OT
PERS & FICA

KCSO $
$
$

3,322,403
399,297
483,821

$ 183,140
$ 22,123
$ 26,684

$
$
$

83,009
8,428

11 ,887

NA
NA
NA

t~E;ÇQJ~C~2~:~~~~;~~:I::!: ~~:~ ::. '~:'.~'- '.:. .. .c...~. ='~L~::'~'~?)1j;~~_~':nr~:~2E:';l~t~i:C~~ir:T::-:'i:' _ J~~!;L.(f/ ~~ ". ", '.~.' ~

ASSUMPTIONS:
Assumptions used in estimatinl! expenditure include:

1. Contract Period (s): 3 year contrct from 1/112009 to 12/31/201 i.

2. Wage Adjustments & Effective Dates:
COLA:

RetrolLump Sum Payment:

COLA of 4.88% for 2009, and 90% of all-cities CPI- W, Sept.- Sept. for 2010 (2.0%
est). Re-opener on cola for 2011.
Effective 2/1312010, the fist and four step of the Cai Receiver rage wil be
increaed by 1 .25%, and the fist and last step of the Pispatcher range will be
increaed by 125%.

Effective upon contrct ratification, the longevity schedule for the Dispatcher
classificaton will be increased to .35, .50, and .65 cents per hour at 7, 12, and 17
yea of seniority respectively.

Effective 1/112010, eliate top step (Step 5) of Call Receiver rage, grdfatherig
curent Step 5 employees, along with a 1.25% one tie lump su payment.
COLA retroactive to 2/1312009. One tie payment for 6 week period from Jan 1 to
Feb 13,2009 in lieu of COLA.

Other:

3. Other Wage-Related Factors:

Step Increase Movement:
PERSIFCA:
Overtime:

4. Other Cost Factors:

Contrct provisions unchanged.

Payroll taes estimated to be 13%.

Projected using previous year' data.

-53-
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tl
King County

Checklist and Summary of Changes for the attached
Collective Bargaining Agreement.

1. The agreement provides standard Cost-of-living increases for 2009 and 2010 ,based .
ón90% of the increase in the Á11 Cities CPI-W.lndex and a wage reopener for 2011.

2. The agreement provides pay 
increases for Steps 1,4 and 9. The steps within the

pay range reflect market data as well as recruitment and retention issues
associated with those incumbents.

3. This agreement provides management with the ability to develop and implement an
Early Intervention System that is consistent with the Sheriffs Offce policies and
procedures.

4. The agreement reinforces management's nght to develop and implement a
performance evaluation system that is consistent with Sl:enffs Offce policies and
procedures.

5. This agreement provides the county with the nght to create, develOp and implement
a system of civilian review and an Ofce.of LawEnforcement Oversight that wil be
consistent with King County's ordinances.

6. This agreement provides management with an increased level of control on how
and when compensatory time may be requested and used by employees which may
reduce overtime expenditures.

-55-
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KING COUNTY COUNCIL
ADOPTED LABOR POLICIES

CONTRACT SUMMARY

CONTRACT: Public, Professional & Offce-Clerical Employees and
Drivers, Teamsters Local 763 (Communications
Specialists - King County Sheriffs Offce)

TERM OF CONTRACT: February 14,2009, through December 31,2011

DESCRIPTION OF WORK
PERFORMED BY BARGAINING
UNIT MEMBERS:

Members. of this bargaining unit are responsible for fielding
911 calls and dispatching King County Sheriffs OffCe
Deputies to both contract cities and unincorporated areas of
King County.

NEGOTIATOR: James J. Johnson

)
COUNCIL POLICY COMMENTS

-

~ REDUCTION-IN-FoRCE: Layoffs are in accordance with seniority within the,
department and classification. Employees hi higher
classifications have the abilty to bump the least senior 

employee inálower level classifcation previously held by the
employee. This is standard King County language.

~ INTEREST-BASED The parties engaged in an interest-based bargaining
BARGAINING: process.

~ VACATION ACCRUAL & SICK. The agreement provides standard King County benefits.
LEAVE CASHOUT:

~ DIVERSIT IN THE COUNTY'S The agreement does not impact the diversit of the county's
WORKFRCE: workforce. .

~ CONTRACTING OUT OF The agreement does not include a contracting out provision;
WORK: contracting out is govemed by county policy and state law.

~ LABOR/MANAGEMENT The parties wil establish a labor management commitee.
COMMITTES:

~ DISCIPUNE & GRIEVANCES: This agreement provides for managements abilty to
discipline for just cause and it allows for arbitration of alleged
contract violations. .

~ MEDIATION: The agreement allows the parties to enter into grievance
mediation if it is mutually agreed upon.

-56-
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KING COUNTY COUNCIL
ADOPTED LABOR POLICIES

CONTRACT SUMMARY

CONTRACT: Public, Professional. & Office-Clerical Employees and
Drivers, Teamsters Local 763 (Communications
Specialists - King County Sheriffs Offce)

COUNCIL POLICY COMMENTS

~ CONTRACT CONSOLIDA TlON: This bargaining unit represents all Communication
Specialists.

)- BENEFITS TRUST PLAN: This agreement does not impact benefits trust issues.
.

~ HEALTH BENERTS COST Employees receive health benefis through the Joint Labor
SHARING: Management Insurance Committee agreement.

~ RELESE TIME: The agreement does not include a release time provision;
release time is governed by county policy and state law.

~ TIMELINESS OF LABOR Negotiations were timely.

CONTRACT NEGOTIATIONS:
,

~ T/MELINESS OF The agreement wil be implemented in a timely manner.

IMPLEMENT A T/ON:
.

~ USE OF TEMP()RAY AND The contract is silent on the use of temporary and part-time

PART-nMEEMPLOYEES: employees.

~ USE OF LEAVE FOR The agreement incorporates, by reference, the provisions of

PERSONAL AND FAM/L Y the State Family Care Act. Family and Medical leave 

MEDICAL PURPOSES: provisions are in accordance with county ordinance.

-57-
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KING COUNTY COUNCIL
ADOPTEDLA80R POLICIES

CONTRACT SUMMARY

CONTRACT: Public, Professional & Offce-Clei:ical Employees and
Drivers, Teamsters local 763 (Communications
Specialists - King County Sheriffs Offce)

MISCELLANEOUS CONTRACT ISSUES:

~ BIWEEKY PA Y: This agreement allows the county to move to a biweekly pay
system.

~ INTEREST ARBITRA TlON Yes.
EUGIBLE:

~ No STRIKE PROVISION: The. agreement includes a comprehensive provision that
protects the county against work stoppages including strikes.

.

~ ADDITONAL LEVE The agreement provides leaves only in accordance with
PROVISIONS: county code or state law.

~ HOURS OF WORK: Employees in this bargaining unit man a 24/7 operation.
They work 40 hours. per week, 8 hours per day with varying
shifts. The. parties agreed that if staffng levels allow for a
4/10 schedule that the parties could bargain a changed
schedule.

~ PERFORMANCE ... This agreement allows the county to develop and implement
EVALUA nONS: a penormance evaluation system that is consistent with King

County Sheriffs Ofce poliCies and procedures.
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tl Attachment J

King County

Kurt Triplett

King County Executive
401 Aft Avenue, Suite 800

Seatte, WA 98104-1a18

206-263-9600 Fax 206-296-0194
TT Relay: 711
www.kingcounty.gov
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November 4, 2009 2009-612
The Honorable Dow Constantine
Chair, King County Council
Room 1200
COUR THOUSE

Dear Councilmember Constantine:

The enclosed ordinance, if approved, wil ratify the Public, Professional & Office-Clerical
Employees and Drivers, Teamsters Local 763 (Communications Specialists) Collective
Bargainig Agreement for the period of February 14,2009, through December 31, 2011. This
agreement covers approximately 86 Communication Specialists who are either Call Receivers
or Dispatchers in the King County Sheriff s Office and who are interest arbitration eligible
pursuat to King County Code.

Employees in this bargaing unt are responsible for answering emergency 911 calls and for .
dispatching King County Sheriff s Office deputies to both contract cities and unincorporated
areas of King County. These Communications Specialists provide a 24-hour service to the
citizens of King County as the pnmary link between people who desperately need help and
people who provide it. Communication Specialists deal with a high volume of calls, many of
which involve accidents or crimes in progress. They are responsible for gathenng accurate
data, providing fast responses and making correct decisions.

Communcation Specialists are required to pass a rigorous yearlong training and probationar
penod. After approximately two years of service as a call receiver, Communications
Specialists are then encourged to successfully complete a rigorous eighteen week dispatcher
training penod. The settement reached reflects the shared goal of the parties to retain highly
skilled, extensively trained dispatchers and attact lateral hires.

The cost-of-living increases fQr 2009 and 2010 follow the standard county settlement agreed to
with other labor orgaizations. Those increases are based on 90% of the increase in the All
Cities CPI-W Index, September to September; provided, however, that the amount produced by
application of the foregoing shall not be less than 2% nor greater than 6%. Both paries have
agreed to a wage reopener for 2011.

._,..t9
King County is an Equal OpportuniJylAffrmative Action Employer

and complies with the Amerians with Disabilitites Act
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The Honorable Dow Constantine
November 4, 2009
Page 2

This agreement also reflects the paries' agreement to expand and strengten the management
nghts aricle. This collective bargaining agreement now contains provisions outlining

management's right to develop and implement an early intervention system and pedormance
reviews, which are consistent with King County Shenff's Offce policies and procedures.
Additionally, we successfully bargained the county's nght to create, develop and implement a
system of civilan review and Office of Law Enforcement Oversight that is consistent with
King County Ordinances.

The settlement reached is a product of good faith collective bargaining between King County
and the Union. The agreement compares favorably with other settlements and is with our
capacity to finance. This agreement has been reviewed by the Offce of the Prosecuting
Attorney, Civil Division.

If you have questions, please contact James J. Johnson, Interim Labor Relations Manager, at
206-296-8556, at your convenience.

Sif&

Kurt Triplett
King County Executive

Enclosures

cc: King County Councilmembers

ATI: Tom Bnstow, Intenm Chief of Staf
Ane Nons, Clerk of the Council
Fran Abe, Communications Director

Beth Goldberg, Deputy Director, Offce of Management and Budget
Bob Cowan, Acting County Administrtive Offcer, Deparment of Executive

Services (DES)
Anita Whitfield, Director, Human Resources Division (H), DES
Michael Frawley, Deputy Director, HRD, DES
JamesJ. Johnson, Intenm Labor Relations Manager, HR, DES
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