Code Enforcement
Terminology

Violation Letters

Violation letters are Code. Enforcement's initial
means of contacting potential code violators.
There are a few different versions:

* Violation 1 letters are sent by Code Enforcement
within 30 days of receiving '@ complaint

* Violatiori 2 letters are sentafter a violation(s}
has been confirmed. .

* Violation 3 letters are sent to document an
informal comipliance agresment between Code
Enforcement and the property owner.

Voluntary Compliance Agreement (VCA)
After.a Code Enforcemerit Officer has confirmed
g violation, the property owner can work out an
agreement with Code Enforcement to bring the
properly info compliance.. This agreament is
recorded ori the fifle of the property.

- Notice and Order (N&O)
These documents give a legal description of the
viclations:and set comipliance deadlines. Nofice
~and Orders are issued-only alter Viclation Letters
and. collaboration with a Code Enforcement
. Officer have failed to bring @ property into
“valuntarily compliance.

Appecl . :

Alter'a Notice and Oider has beer issued,
every propeity owner has the righi to appeal the
“vislations confitmad ‘on the property. - The-appeal
is heard:by a King County Hearing Examiner. If
the-appeal is upheld, the Notice and Order is
dismissed and, a' Cerlificate of Compliance is
“issied. . If the appeal is denied, the property owner
is given, d new mandatory compliance schedule.
JIf that schedule is not met; assessment of civil
~pendlties begins.
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Civil Penalties
If a property remains out of compliance with the
code past the deadlines outlined in a Notice and
Order, or YCA, the property owner sfarts incurring
pencliies. The amounts depend on the
specific violations and are included in the Notice
and Order or VCA. The fines accumulate every
day the property remains in viclation up to a maxi-
mum of 60 doys. The daily fine amount doubles for
the final 30 days. If civil penalties are not paid in a
timely manner, the county will obtain a lien against
the subject property. The Prosecuting Attorney's
Office may also obtain a civil judgment.

Abatement

If there is no compliance after @ Notice and Order
or YCA and Civil Penalties, King County has the
right 1o bring the properly into compliance. Abate-
ment means that the county brings the property into
compliance and the expense is fransferred to the
property owner. In most cases, the Prosecuting
Attorney’s Office will obtain a Superior Court Order
prior fo county representatives enfering private
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Certificate of Compliance

Code complionce is the main abjective of the Code
Enforcement process. A Certificate of Compliance
is issued whenever a property owner corrects all
code violations cited in the N&O or VCA. Compli-
ance can be achieved af viriually any time by the
property owner. A Certificate of Compliance closes
the case and ends the enforcement process.  Civil
penalties may still be due.
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What is Code Enforcement?

King County Code Enforcement is a funcfion within
the Depariment of Development and Environmental
Services {DDES) that enforces building and land
use regulations set forth in King County Code.
Code Enforcement officers investigate complaints
of unlawful and hozardous development and vses
on private property. Code Enforcement responds
fo reported code violations associated with zoning,
housing and building, shorelines, and critical areas
The Code Enforcement workload is almost entirely
driven by the complaints of private cilizens; Code
Enforcement Officers do not proaclively survey the
counly looking for violations.

IF, as a property owner, you have been conlacied
by King County Code Enforcement because of a
violation in any of the cforementioned areas, it

is important for you to understand the Code
Enforcement process. This pamphlet outlines that
process, and alse explains your choices and
opporiunilies as a property owner.

This pamphlet also outlines all the potential steps in
the lifecycle of a code enforcement case. Itis
important fo understand that property owners

may correct the violation at any given point in the
process and therefore resolve the case. The first
pricrity and preference of code enforcement officers
is to work in parmership with a property owner in
the earliest stages of the code enforcement process
in order to bring a property into compliance with
the pertinent codels)

How Does Code Enforcement
Benefit the Community?

* Ensures safe living conditions.

* Safeguards the environment, profecting
people, wildlife, and livestock.

* Keeps land free from garbage.

® Protects neighborhood real estate values from
unsightly and unsafe environmental destruction
and accumulation of junk vehicles.

| Have Received The Code Enforcement Process

a Violation 1 Letter. and

Opportunities for Compliance
What Happens Next? . .

Code enforcement {CE) receives o
complaint

Code enforcement sends first violation

<OC—. meq >n:03m letrer & contacts property owner (PO)

CE will conduct site/parcel investigation
Inform PO of cade and requirements
{With no violation the case is closed)

Contact your Code Enforcement Officer
(CEQ) by phone or e-mail. You can find your
CEQ's contact information at the bottom of
the Violation 1. Letter. PO can bring property info complicnce
i : : and end the process

[Upon compliance case is closad)

Code Enforcement's Next Actions

CE will send second violalion letter with
code citation & o compliance schedule

“If we do.not hear from you, a Code
(Upon compliance case is closed)

Enforcement Officer will make a site visit. The
-officer will determine if the complaint is valid
or:not.. If itis not, the matter will be closed.
the complaint is volid, we will work with you
- ‘to bring your property info compliance.

Without compliance, CE will send Notice
ond Order 1o PO

PC can appeal 1o Hearing Examiner
{Upon compliance case is closed)

Appeal granted and case closed
Or

Appeal denied and PO given new
compliance schedule

ow to Contact Code Enforcement

Up to 60 Qq<,m of .noanogn_am ¢
penoliies (Upon compliance penaliies
stop compounding and case is closed)

=< = King County Department of Development
: and Environmental Services
Code Enforcement Section
900 Oakesdale Ave. S.W. -
Renton, WA 98057-5212 ; Sirive for compliance with added
DDES ﬁ:ﬂos‘mq Service: 2062966600 Prosecutorial legal pressure, including obtaining civil
Code Enforcement Section Message Line: : Referal Emmamz.o@osg PO
gl 206-296-6680
.ommmzﬁoqnmsmamoxz._a_umnmoo.moo,oooa

Without compliance the county can
Abatement bring property into compliance
Cost is recavered with lien against property




The Code Enforcement
Process and Opportunities Citations
_”Oﬂ OOB_U__QDOQ Codle Enforcement has the authority to issue

a citation for certain violations.

= Code enforcement {CE)
receives a complaint:

A citation carries one instant $100 ¢
penalty, but can go up to $500 for noncom-
pliance. In certain cases, a citation be
issued in place of a Violation 2 Letter

How to Comply
with King County

Knowledge

Property owners have appeal rights for
ned on the citation form.

CE will conducr s /]
investigation

; CURRENT )
* Inform PO of ¢ l
e STATUS IS IN . A oge
requirements ORANGE

How to Look Up the Status
of a Complaint

1. Visit the following web site and enter the
case number or parcel numbel
http:/ /your.kingcounty.gov/ddes/permits/
_.o_uo_\.a\.

Without complianc

. E-mail DDES Code Enforcement at
WebComplaints.CodeEnforcement@king
county.gov, or reach the Code Enforcement
message line at 206-296-6680.

KingCounty

Penalties
King County Department of Development
and Environmental Services
Code Enforcement Section
900 Qakesdale Ave. S.W.
Renton, WA  98057-5212
DDES Customer Service: 206-296-6600
Code Enforcement Section Message Line: 206-296-6680
Code Enforcement Fax Number: 206-296-6604
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| Have Received a Violation 2
{Vio2) Letter. What Is It?

The Vio2 Lefter informs property owners that
violations are confirmed on their property.
It also lists which section(s) of the King
County Code the property is violating.

For a full copy of the King County Code,
visit: htip://www.kingcounty.gov/council/
legislation/ke_code.aspx.

1
What Do | Do After Receiving

a Vio2 Lefter?

Learn what is required to bring your
property into compliance with King County
Code. You can find information about how
to do this in the Vio2 Lefter and by refer-
encing the King County Code through the
website listed above.

If you heve questions, the best person

to contact is the Code Enforcement Officer
assigned to your case. You will find his or
her email address and phone number in

the Vio?2 Letter.
N

"

Photographic Example of Compliance

Before

What Are My Opions?

Voluntary Compliance Agreement

The Voluntary Compliance Agreement {VCA) is a legal
document. It is recorded against your properiy title until
compliance is achieved. In the VCA, you acknowledge the
viol

® Alist of violations on the property
* An agreed-upon compliance schedule
¢ An outline of civil penalties for noncompliance

VCA Legal Process

f you choose fo enter into a VCA to bring your property
nto compliance, your appeal process is as follows:

Code Enforcement staff conduct a compliance inspsction
at the agreed-upon compliance date,
If the property is not in compliance with the VCA, the
officer will issue a notice of Non-Compliance {(NONC).
The NONC is also a legal document which
tions that remain on your property and the civil penalties
that will be assessed for continued noncompliance.
After the NONC is issued, the county may begin to
assess civil penalties.
As the property owner, you have the right to appeal the
NONC, but not the existence of code viol
If a NONC is not appealed or an appeal

pendlties and abate the remaining
violations at the property owner’s expense.

The ultimate. goal'is to achieve compliance with King County

..ﬁomm,.ﬁmﬁoivn%m..vz:_nv_*nnm<,mm.~r_‘0cmrc
voluntary process ar o legalprocess.

,.qun_ _u.z.u,mmm,w / Notice and 0&2

IF you chogsé ot to follow: the complianice schedule outlined
‘in the VioZ Letter, or you do riot believe your property is i
violation of King County Code, the riext step for your case is a
legal riotice to comply; also known s & Notice and Order.

Notice and Order

The Notice and Order is a legal document that is recorded
against your property fifle. The Notice and Order wi

¢ Alist of violations on the property

¢ A compliance schedule

¢ Information about your o_o_umn_ Tl mra

® An oufline of civil penalties for noncompliance

* Notice that a lien will be placed against your property if
civil penalties are assessed
Information on the County’s legal autherity to abate your
property

Please read the Notice and Order carefully and ask questions to
ensure that you understand your rights and responsibilities.

Notice and Order Appedl

The Notice and Order appeal process gives you
opportunity to challenge the determination that violations
exist on your property.

Appeals must be received by the department by the deadline
specified in the Notice and Order to be considered fimely.

Untimely appedls will be submitted for dismissal. Upon
dismissal, you must come into compliance by the deadline
specified in the Nofice and Order. Civil penalties accrue for
noncompliance.

A helpful guide to the appeal process is included with your
Nofice and Order.




no:a_n::@ nomm Enforcement

Web m:w

. rmnu\\iii. i mnocm,_v\.mo<\?oum3\\vm§:m\,nmb%x
O: Line 00510 nt mo:j

hittp:/ fwiww: smnogq mo<\_o_.o_omﬂ€\nma3:m\nm\
noav_o_:—m\ nm_"ozs aspx

Code Enforcement OFfi

206:296:6680

Afer Io,E.,&,
- Urgent Code Enforcement Complaint Line:
18884374771 -

_um—ugs::m_i of Devélopment o:m m:<=o:3m33_
Services:

206-296-6604

sdeEnforcement@kingcounty.gov
>>Q ling Address
Dmﬂ.n_.::mi of _um<m_0U3m3 and
Services (DDES)
,nomw m:_,,oqnm_.:ma Section

200 Oakesdale Ave. S.W.
mm_:o: WA Omomv mw._ w

To Request a Pre- >_uc cation >>mm=:m _”01
‘>_$Q% B .no:w:cn:o: (ABC Permit)

DDES Customer: mm?.nw nmz.ﬁm_‘
.Mom 96 8797

How fo Register a Complaint:

To report a complaint about a building, land use
or environmental code violation in unincorporated
King County:

* Complete the Code Enforcement On Line
Complaint Form at : www.kingcounty.gov/
property/permits /ce/ complaints/ceform.aspx;
or
Call 206-296:6680 during regular business
hours; or
Send a letter to DDES Code Enforcement at:
DDES Code Enforcement
900 Oakesdale Ave. S.W.

Renfon, WA 98057-5212

For emergencies (activities happening now that
may cause ireparable environmental damage
or create a safely concern) occurring on week-
ends, holidays, or after hours, call

1-888-437-4771.

How to Look Up the Status of a Complaint:

* Visit the following website and enter the case
number or parcel number:

Tz_u”\\/\oE. E3@00:37\.mo<\o_&mm\vmﬂ3:m\ﬂmvoa

Our Jurisdiction: DDES Code Enforcement
invesligates zoning, building and land use
nOBU_QS_m 037\ in the cE:no:uOS:m& area of King
County. If o property in question is located within a
cily limit (Seattle, Issaquoh, Kent, efc.), that city must
be contacted directly in order to file o complaint or
research zoning regulations. For links to local cifies
and towns as well as state agencies, go to
www.kingcounty.gov/ofhlink.him.

King County Department of Development
and Environmental Services
Code Enforcement Section
900 Qakesdale Ave. S.
Renton, WA 98055
DDES Customer Service: 206-296-6600
Code Enforcement Section: 206-296-6680
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Code Enforcement is Helping
Communities

King Counly Code Enforcement is a function within

the Department of Development and Environmental
Services [DDES) that enforces building and land
regulation sef forth in King County Code. Code
Enforcement Officers investigate complaints of unlawful
and hazardous developments and uses. We respond 10
reported code violations associated with zoning,
housing and building, shorelines, and crifical areas.

The work conducted by Code Enforcement yields many
posifive results in our community. For example, property
owners contocled by Code Enforcement with egal
construction or clearing and grading activity can
relroaciively engage the permit review process at DDES
The permitting process is designed to profect public
health, homeowner safely and the environment by
ensuring that construction and grading-activity meets
acceptable standards. In the past, other counties have
seen deck collapses resulting in injury and even death
after the original siructure was bullt without permits.
Similary, structures builf in areas susceptible to heavy

This is an excellent example
of voluntary compliance
that was achieved through partnership
between the property owner
and code enforcement.

SNOWS GFe ﬁmgc.:ma to sustain specific snow loads in
ordes o prevent collapse. A more common example of
unpermitted activily is @ garage illegally converted inio
fiving space. in addition o safety and structural
considerations, this can create burdens for which an
associated sepfic system was never designed, leading
to sepiic system failure.

Above: before

Properties which are used in a manner inconsistent

with the applied zoning can cause visual blight in
neighborhoods, disturb iraffic patterns, and also
damage the natural environment. Complaints about
junk cars are among the most frequent calls made fo
Code Enforcement. These sites are visually disturbing to
neighbars and can affect property sales. The oil and
other fluids associated with junk cars can also leach into
the ground, contaminafing the soil.

Another example of a zoning infraction is unlawful home
businesses. Home occupations which are inconsistent
with the property’s zoning can disturb raffic potiemns,
creale excessive noise, and cause satety hozards from
overflow porking.

Below:

The Code Enforcement Process -

Code Enforcement complaints can be registered by
filing out the ondine complaint form, calling the
complaint fine, faxing, mailing, or emailing a written
complaint.  Upon receipf of & complaint, the Code
Enforcement Office will gather basic properly
information and assign a case number to the complaint.
Complaints are then rovted 1o specific Code
Enforcement Officer for investigation. Initial contact with
a reported violator generally occurs within 30 days of
receiving a complaint, although environmental hazards
and other high priority cases are investigated as quickly
as possible, usually within 48 hours.

Some violations are quick fo resolve, while others take
more fime due 1o their complexity. Code Enforcement
Offficers work with properly owners in an afiempt 1o
educate them about the specific code requirements
which apply 1o their property. The first priority is abways
1o achieve voluntary compliance with County codes.

If the property owner is willing fo work with the officer,
then both parties agree lo a compliance schedule. I the
viclator is o repeat offender or is unwilling 1o bring the
property info compliance, he ofticer wil issue a Notice
and Ordes, which typically includes civil penaliies and
the possibility of a lien on the property. The order may
be appealed to the King Counly Hearing Examiner and
scheduled for o public hearing.

In some exireme cases, the Code Enforcement Office
may abate the violation by hiring a confractor fo clean
up the property. Al the abatement phase, the property
owner is responsible for the cost of the cleanup. 1 this
cosl is not paid af the fime of cleanup, @ lien will be
placed on the property.

Community-Oriented Code

Enforcement

Each Code Enforcement Officer is assigned o work in o
specific geographic area. Officers wark in partnership
with local communifies 1o establish case priorilies and

1o communicate obout local Code Entorcement efforts.

if you would like an officer to speak al your community
group, simply call: 206-296-6680.




