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Metropolitan King County Council
Government Accountability and Oversight Committee
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COMMITTEE ACTION

	
[bookmark: _GoBack]Proposed Substitute Ordinance 2019-0347.2 to revise claims submittal procedures received by the Office of Risk Management Services, passed out of committee on November 12, with a “Do Pass” recommendation. The Ordinance was amended in committee with Amendment 1 to make technical corrections to add existing code sections.




SUBJECT

Proposed Ordinance 2019-0347 would modify claim procedures to allow claims to be electronic filed online or paper filed directly with the Office of Risk Management Services. 

SUMMARY

Proposed Ordinance 2019-0347 would revise the claims submittal process by directing submittal of paper claims to Office of Risk Management Services rather than the Clerk of the Council and by allowing claims to be submitted electronically.  Additionally, changes are proposed to standardize the name of the Office of Risk Management Services throughout the King County Code.

BACKGROUND 

In 2016, the State passed House Bill 2427, which permitted local agencies to send and receive electronic records and to accept electronic signatures for use with the same force and effect as a handwritten signature, unless otherwise provided by law. In order to accept electronic signatures, King County must establish the method and process for electronic submissions and the use of electronic signatures through ordinance, resolution, policy, or rule.[footnoteRef:1]    [1:  RCW 19.360.020(5)] 


The King County Office of Risk Management (ORM) manages the county's insurance and risk management programs. Duties of the office include tasks such as managing the county's insurance policies and self-insurance programs, reviewing contracts, processing claims, establishing reserve requirements and helping to ensure that adequate resources are available to meet risk management financing requirements.  The office also advises county departments on risk reduction and safety precautions for public use of county facilities or services.

ANALYSIS

Under K.C.C. 2.21.070, all claims against the County for damages arising out tortious conduct are filed to the Clerk of the Council by hand delivery or mail. Upon receipt of a claim form, the Clerk of the Council assigns a claim number and transmits the claim to the Office of Risk Management Services for investigation. 

Proposed Ordinance 2019-0347 would revise the submittal process in two ways. The first would be that paper claims are submitted directly to the Office of Risk Management Services rather than the Clerk of the Council. The second change would allow electronic submittal of the claim through an online portal on the Office of Risk Management Services webpage. Both electronic and paper claim submittals will be accepted by the Office of Risk Management Services. Executive staff indicate that these revisions would reduce potential errors or delays in processing by allowing submittal directly to the office to process.  

The proposed ordinance would also standardize the agency's name within the King County Code to the Office of Risk Management Services. 

AMENDMENT

Amendment 1 corrects text in Section 6 to include existing King County Code language.
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