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November 6, 2018 
The Honorable Joe McDermott

Chair, King County Council

Room 1200

Court House
Dear Councilmember McDermott

This letter transmits a motion accepting the language assistance plans for agencies, consistent with Ordinance 18665, that will enable King County to enhance the trust and fairness for King County immigrant communities; establish requirements for how agencies, offices and employees will provide services to immigrants; and establish translation assistance requirements for non-English speaking persons.

This ordinance requires the following steps from King County departments in establishing translation assistance requirements for non-English speaking persons:

1. King County and all its contractors shall provide free interpretation and

translation services to limited-English-proficient persons.
2. The agency, office, or contractor shall meet its obligation to provide prompt interpretation services for purposes of this subdivision by ensuring that limited-English-proficient persons do not have to wait unreasonably longer to receive assistance than persons who do not require interpretation services. King County agencies shall provide support to contractors to meet the requirements of this section.

3. Where an application or form administered by King County requires completion in English by a limited-English-proficient person for submission to a local, state or federal authority, King County or its contractor shall make reasonable efforts to provide oral interpretation of the application or form as well as acknowledgement by the limited-English-proficient person that the form was translated and completed by an interpreter. King County agencies shall provide support to contractors to meet the requirements of this section.

4. King County agencies and offices shall develop language assistance plans that identify which of its vital documents and public communication materials need to be translated into languages for use by limited-English-proficient persons. 
The provision of interpretation and translation services supports King County’s moving towards the goal identified in the Equity and Social Justice strategic plan of updating King County systems and tools for public-facing communication and education to align with current populations, needs, and demographic change in our communities. This is also aligned with the King County Strategic Plan goal of being Efficient, Accountable regional and Local Government and ensures that the County Government is operating effectively and is accountable to public by supporting more planning and coordination.  This also improves customer service by providing for channels to receive input and feedback from the community on the services they have received. 
It is estimated that this report required 10-20 staff hours to produce in every department and division and about 40 hours of Office of Equity and Social Justice Staff time to compile and report.

Thank you for your consideration of this ordinance. This important legislation will help King County advance pro-equity policies, systems and practices and for King County residents to receive services that continue to become more culturally relevant.  
If you have any questions, please feel free to contact Bookda Gheisar, Office of Equity and Social Justice, King County Executive Office,  bgheisar@kingcounty.gov, 206.263.5736
Sincerely,

Dow Constantine

King County Executive

Enclosure

cc:
King County Councilmembers


ATTN:  Carolyn Busch, Chief of Staff




  Melani Pedroza, Clerk of the Council

Dwight Dively, Director, Office of Performance, Strategy and Budget

