Comments on the Proposed Metro Service Change
Received by the King County Council
September 25, 2015 Through October 5, 2015

On August 25, 2015, upon receipt of the Executive’s proposed Metro service change for
March 2016, the County Council launched a web page at which members of the public
could submit written comments (http:/kingcounty.gov/council/testimony/testimony-
backup2.aspx).

People providing comments were asked to provide their name, email, street address,
bus routes, and a written comment.

Between August 25 and September 10, 2015, the Council received 354 comments.
Those comments were printed as part of the September 15, 2015, committee meeting
packet. Between September 11 and September 24, 2015, the Council received an
additional 74 comments. Those comments were printed as part of the September 29,
2015, committee meeting packet, and were reprinted in the October 6, 2015, committee
meeting packet, as this item was not able to be presented on September 29.

Between September 25 and October 5, 2015, the Council received an additional 226
comments.

Those 226 comments are printed on the pages that follow. An updated database of all
comments received, with contact information, is made available to Council offices each
day so that Councilmembers and their staff can review comments as they are
submitted.

Because many commenters addressed multiple routes, staff has attempted to organize
these comments by general subject area. Although many commenters addressed
numerous subjects in their comments, staff identified the following predominant themes
in the comments and organized the comments by those themes:

e Distance and Convenience. A number of commenters (116) expressed concern
that the proposed service changes would require them to walk farther to a stop or
to change their travel patterns. Some (14) expressed support for the service
changes, noting that the new route patterns would be more convenient for them.

e Frequency. A total of 29 commenters expressed support for the additional
frequency proposed with the restructure. However, five commenters expressed
concern that routes they use would not run frequently enough to meet their
needs.

e Network Connections. Twenty-eight commenters expressed support for the
connections to light rail and the overall transit network that would be provided
through the restructure.


http://kingcounty.gov/council/testimony/testimony-backup2.aspx
http://kingcounty.gov/council/testimony/testimony-backup2.aspx

o Off-Peak Service. Nine commenters expressed concern that there would not be
enough off-peak service.

e Transfers. The restructure as proposed would entail transfers to light rail or
another bus for some transit riders. Fifteen commenters expressed concern
about the need to transfer; and one commenter expressed support.

The remaining commenters offered comments on other aspects of Metro service, not
necessarily related to the proposed restructure.
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Deletions along large portions of Metro #16 bus route being proposed for 2016

King County Council:

| suggest that deletions proposed by Metro Transit along the #16 bus route be delayed,
reconsidered, or NOT IMPLEMENTED AT ALL.

1.) Metro has been less than fully forthcoming in their public notifications about proposed
service deletions.

The lack of adequate notification to route #16 riders prevented my timely feedback (and that of
many others) from being heard. Metro has indeed done a lot of general outreach work, but |
believe that they have generally omitted mentioning their proposed service deletions to our
specific #16 route. Most Metro notifications concerned new and increased service to other parts
of town, to the University District, to Link light rail, and to proposed new east-west bus service.

There may have been Metro notifications of service deletions somewhere, but | as a #16 bus
rider, | DID NOT SEE ONE WORD ON POSTERS ABOUT PROPOSED SERVICE
DELETIONS. I saw only posters proclaiming "more buses, more and changed services, thank
you taxpayers". Such publicity would hardly have elicited full comments from numerous local
folks unaware that they might be losing parts of their bus service.

My suggestion: Delay these service deletions until riders along the existing #16 route could be
fully informed and allowed to comment.

2.) Moving the #16 route off of Aurora Avenue and onto the congested Fremont Bridge —
recently increased congestion and delays.

Moving the #16 route off of fast Aurora Ave and into congested Fremont, with its recently
increased Fremont Bridge boat traffic and increased openings every day, makes no sense. Metro
has asserted that bus travel via Fremont and Dexter Ave historically added only "5-8 minutes" of
extra travel time. That was based on old data. Because of the recent and sudden uptick in
population and boat traffic around Lake Union, The Fremont Bridge now opens an average (and
growing) of twenty-two times every day! (Seattle Times, 9/1/2015).

With the current twenty-plus minutes of delay and traffic congestion at every bridge opening,
with multiple "more frequent™ buses stacked up both ways on this proposed new Fremont Bridge
route, and with waiting almost constantly for that bridge and its increasing congestion, | believe
that any kind of reliable #16 bus scheduling across the Fremont Bridge would become unrealistic
at best, a shambles at worst.

Interchanging the #16 and #26 routings between 40"/Stone Way and downtown is disruptive and
seems without any real advantage.
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My suggestion: Leave the #16 route to Seattle Center/Belltown/downtown on relatively rapid
Aurora Avenue.

3.) Deletion of rapid Wallingford-to-downtown service. Metro’s statement, “Riders in
Wallingford would continue to have all-day service to Downtown Seattle via Aurora
Avenue on revised Route 26X” — is misleading and simply untrue.

The proposed new 26X would take peripheral back roads around the outside edges of
Wallingford. 1t would entirely avoid the presently well served and rapidly developing Stone
Way corridor and the highly populated and busy downtown Wallingford business district.

My suggestion: Do not tamper with the existing rapid and massively used #16 service via
Aurora Ave. between the Wallingford business district and Seattle Center/Belltown/downtown.

4.) Loss of #16 services to Northgate and environs.

The deletion of #16 services to North Seattle College, UW/Meridian Medical Centers, Northwest
Hospital, and Northgate is unreasonably disruptive to those residents who have become
dependent upon this route. Residents of several large retirement homes depend on the #16 for
access to their medical care. For over forty years, residents along the #16 have chosen where
they live based, in part, on the long term, stable, existence of that bus route.

My suggestion: Maintain existing #16 services circling Northgate.

5.) Better east-west transit connections.

Better east-west transit connections would certainly be commendable... but it seems that we
could more easily solve the problem by simply extending the #26 out into northeast Seattle from
its present dead-end at Green Lake. Metro could then have avoided disrupting all of our #16
riders who have lived near and depended upon that direct north-south #16 connection for so long.

My suggestion: Extend the existing #26 service into northeast Seattle, leave the #16 as-is. The
#16 ain’t broke. Don’t fix it!

6.) Overall, Metro’s proposed 2016 system changes are massive, numerous, and multi-
faceted. Because of Metro’s highly focused and less-than-fully disclosive outreach
program, many of their proposals (in addition to these #16 service deletions) cannot be
properly vetted amongst affected and fully-informed transit patrons.
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My suggestion: Take these changes in smaller doses, announce them clearly, and take time to
consider all of the various components separately and rigorously. One giant swallow for the
entire City and County is very unlikely to produce much wisdom or a fulfilling legacy.

To summarize:

Seattle residents choose where to live based, in part, on stable, reliable public transit routes
within walking distance of their homes. Metro should make transit service deletions that disrupt
residents only with very significant and compelling evidence of necessity. Transit patrons
should be clearly and fully informed of proposed service cuts. That has not yet happened. Each
deletion should be considered separately, carefully, and with adequate time spent on each
element.

Please don’t just rubber-stamp these current Metro proposals for service deletions.

Thank you.

Richard Smallwood
5311 Wallingford Ave N
Seattle WA 98103
206-633-0700
rsmallwd@gmail.com

cc.: The Seattle Times
Jesse Jones, KIRO TV
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UNIVERSITY HOUSE
4400 Stone Way N.
Seattle, WA. 98103

September 12, 2015
Dear Friends and Colleagues,

Attached are copies of a petition we are sending to the King County Council in an
effort to prevent the discontinuation of the Metro bus #16 N, and the re-routing of
the #16 bus S. The #16 bus N goes to the Northgate Mall and various medical clinics
Services, schools and businesses; losing the #16 bus would require changes and
delays to important destinations for many. The re-routing of the #16 bus S.

will create delays to many downtown concerts, events, theatrical performances and
businesses.

We are requesting your assistance in having as many people as possible sign the
petition. Since the Council is meeting regarding this issue on September 29, itis
important that the petitions reach them in advance so that all members w1ll see
them. We have enclosed a stamped, addressed envelope to:

Ms. Mary Bourguignon
King County Council

516 3rd Ave., Suite 1200
Seattle, WA. 98104

Thank you for your support.

oy ke Gt si1-s1720)

Amy Godes; U.H. Committee
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TO: HON. EDWARD MURRAY, MAYOR
ROD DEDMBOWSKI, CHAIRMAN, TRANSPORTATION COMM.
LARRY PHILLIPS, KING COUNTY COUNCIL

FROM: UNIVERSITY HOUSE COMMITTEE
% AMY GODES, 4400 Stone Way N., #103
. Seattle, Wa. 98103

PETITION

THE BUS ROUTE WE MUST SAVE!

We, the undersigned citizens of King County, strongly protest the routing changes projected for the Metro Bus #16, including and
especially the discontinuation of the #16 North to the Northgate Mall. It will necessitate riders taking two and three buses
instead of the #16 direct, creating a true hardship for wo rking people, seniors, disabled people, students, and parents with baby
carriages. Besides causing hazardous crossings to reach bus stops, it would extend travel time to many vital destinations, i.e. to
Polyclinic, North Seattle Community College., Group Health, UW Northgate Clinic, PacMed, NW Hospital, high schools, Planned
Parenthood and Northgate Mall shops and business, etc,, adding delays to employees attempting to get to work in a timely
fashion.

Itis therefore imperative that the #16 bus be continued in its current routings to service these people and institutions; many
businesses and stores at Northgate Mall depend on it to conveniently transport their customers.

The re-routing of the #16 bus south will increase travel time delaying passengers going to events at Benaroya Hall, Seattle Art
Museum, the Public Library, theatres and other destinations in the busy downtown area. Access from bus stops would become
perilous for many riders.

Please join with this effort to maintain the CURRENT ROUTING FOR BUS #16 by signing this petition below.

PRINT NAME SIGNATURE ADDRESS EMAIL (Optional)

‘ U222 3 E 98125
INdx_ Y0011 g5 00e U 500




TO: HON. EDWARD MURRAY, MAYOR
ROD DEDMBOWSKI, CHAIRMAN, TRANSPORTATION COMM.
LARRY PHILLIPS, KING COUNTY COUNCIL

FROM: UNIVERSITY HOUSE COMMITTEE
9% AMY GODES, 4400 Stone Way N, #103
Seattle, Wa. 98103

PETITION
THE BUS ROUTE WE MUST SAVE!

We, the undersigned citizens of King County, strongly protest the routing changes projected for the Metro Bus #16, including and
especially the discontinuation of the #16 North to the Northgate Mall. Tt will necessitate riders taking two and three buses
instead of the #16 direct, creating a true hardship for working people, seniors, disabled people, students, and parents with baby
carriages. Besides causing hazardous crossings to reach bus stops, it would extend travel time to many vital destinations, i.e. to
Polyclinic, North Seattle Community College., Group Health, UW Northgate Clinic, PacMed, NW Hospital, high schools, Planned
parenthood and Northgate Mall shops and business, etc., adding delays to employees attempting to get to work in a timely
fashion.

It is therefore imperative that the #16 bus be continued in its current routings to service these people and institutions; many
businesses and stores at Northgate Mall depend on it to conveniently transport their customers.

The re-routing of the #16 bus south will increase travel time delaying passengers going to events at Benaroya Hall, Seattle Art

Museum, the Public Library, theatres and other destinations in the busy downtown area. Access from bus stops would become
perilous for many riders.

Please join with this effort to maintain the CURRENT ROUTING FOR BUS #16 by signing this petition below.

PRINT NAME SIGNATURE ADDRESS EMAIL (Optional)
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TO: HON. EDWARD MURRAY, MAYOR
ROD DEDMBOWSKI, CHAIRMAN, TRANSPORTATION COMM.
LARRY PHILLIPS, KING COUNTY COUNCIL

FROM: UNIVERSITY HOUSE COMMITTEE
% AMY GODES, 4400 Stone Way N., #103
Seattle, Wa. 98103

PETITION
THE BUS ROUTE WE MUST SAVE!

We, the undersigned citizens of King County, strongly protest the routing changes projected for the Metro Bus #16, including and
especially the discontinuation of the #16 North to the Northgate Mall. It will necessitate riders taking two and three buses
instead of the #16 direct, creating a true hardship for working people, seniors, disabled people, students, and parents with baby
carriages. Besides causing hazardous crossings to reach bus stops, it would extend travel time to many vital destinations, i.e. to
Polyclinic, North Seattle Community College., Group Health, UW Northgate Clinic, PacMed, NW Hospital, high schools, Planned
Parenthood and Northgate Mall shops and business, etc., adding delays to employees attempting to get to work in a timely
fashion.

It is therefore imperative that the #16 bus be continued in its current routings to service these people and institutions; many
businesses and stores at Northgate Mall depend on it to conveniently transport their customers.

The re-routing of the #16 bus south will increase travel time delaying passengers going to events at Benaroya Hall, Seattle Art

Museum, the Public Library, theatres and other destinations in the busy downtown area. Access from bus stops would become
perilous for many riders.

Please join with this effort to maintain the CURRENT ROUTING FOR BUS #16 by signing this petition below.

PRINT NAME 7S(IGNAT R ADDRESS EMAIL (Optional)
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TO: HON. EDWARD MURRAY, MAYOR
ROD DEDMBOWSKI, CHAIRMAN, TRANSPORTATION COMM.
LARRY PHILLIPS, KING COUNTY COUNCIL

FROM: UNIVERSITY HOUSE COMMITTEE
% AMY GODES, 4400 Stone Way N., #103
Seattle, Wa. 98103

PETITION
THE BUS ROUTE WE MUST SAVE!

We, the undersigned citizens of King County, strongly protest the routing changes projected for the Metro Bus #16, including and
especially the discontinuation of the #16 North to the Northgate Mall. It will necessitate riders taking two and three buses
instead of the #16 direct, creating a true hardship for working people, seniors, disabled people, students, and parents with baby
carriages. Besides causing hazardous crossings to reach bus stops, it would extend travel time to many vital destinations, i.e. to
Polyclinic, North Seattle Community College., Group Health, UW Northgate Clinic, PacMed, NW Hospital, high schools, Planned
Parenthood and Northgate Mall shops and business, etc., adding delays to employees attempting to get to work in a timely
fashion.

Itis therefore imperative that the #16 bus be continued in its current routings to service these people and institutions; many
businesses and stores at Northgate Mall depend on it to conveniently transport their customers.

The re-routing of the #16 bus south will increase travel time delaying passengers going to events at Benaroya Hall, Seattle Art

Museum, the Public Library, theatres and other destinations in the busy downtown area. Access from bus stops would become
perilous for many riders.

Please join with this effort to maintain the CURRENT ROUTING FOR BUS #16 by signing this petition below.

PRINT NAME SIGNATURE ADDRESS EMAIL (Optional)
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