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Executive Summary

After two decades of planning and construction, Link light rail service is coming to
Capitol Hill and the University of Washington’s Husky Stadium in early 2016. This new
service will give riders a reliable 8-minute trip—avoiding freeway and surface-street
traffic—between the University District and downtown Seattle.

Over three phases of outreach, starting in November 2014, Metro Transit has worked in
partnership with Sound Transit to engage the public in shaping a set of bus service
changes that would take effect shortly after the new Link service begins. These changes
are intended to address problems that riders experience with bus service today and to
create better connections for riders in the future.

For Phase 1, Metro and Sound Transit started with a clean slate, asking members of the
public to share how they were currently using transit, what was working for them, what
wasn’t working, and what they would like to see improved.

We used the feedback gathered during this phase to create two alternative network
concepts that showcased possibilities for the future. Alternative 1 emphasized a more
frequent, consolidated, and grid-like system, while Alternative 2 focused on maintaining
existing geographic coverage while providing connections to the new light rail service.
Both alternatives featured opportunities to connect with Link light rail and reduced
duplications of service between buses and light rail.

During Phase 2 of outreach in March 2015, we showed riders and community members
the two concepts and asked what they liked and what raised concerns for them in each
alternative. We used this feedback to create one proposed set of changes that we
shared with the public in a final round of public outreach (Phase 3) in May.

Over the nine months of outreach for the project, we received 16,000 comments from
the general public, a panel of vested transit riders, key institutions, and community
groups. This feedback helped transit planners understand how people are using our
service today, how they’d like to use it in the future, and what's most important to riders
as we work to balance how they use service today with the changes they want to see in
the future.

Who helped shape the recommended service changes

e Inter-agency team — Metro convened an inter-agency working group that
included representatives from Sound Transit, the Seattle Department of
Transportation, the University of Washington, and Seattle Children’s Hospital.
This group met throughout the engagement process to reflect on public
feedback, participate in the design of service concepts and proposals, and
collaborate to engage the public in providing feedback.

King County Metro Transit
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Sounding Board — We recruited a community advisory group made up of 21
people who use transit in the project area. The board’s purpose was to advise
Metro and Sound Transit service planners on bus change concepts and
proposals and on the outreach process. This group met 10 times between
January and July of 2015. They wrote a recommendation, included in this report,
that reflects their consensus on the recommended service changes.

Eastside Community Advisory Group — Once it became clear that changes to
service along the State Route 520 corridor might be part of the process, we
pulled together a selected group of transit riders and jurisdiction representatives
who live and use transit along that corridor. They met two times, before and after
the second phase of outreach, to advise Metro and Sound Transit service
planners on the concepts they were considering and on the outreach process.
Metro chose to not move forward with significant changes to SR-520 routes, so
the group did not meet again before or after Phase 3.

General public — We invited current riders of potentially affected Metro and
Sound Transit service—residents, students, and employees who travel in the
project area—to serve on the Link Connections Sounding Board and provide
feedback via online surveys and at face-to-face outreach events during each
phase of outreach.

Stakeholders — We invited more than 80 businesses, institutions, business and
community groups, and organizations serving underrepresented populations to
provide representatives to serve on the Sounding Board. We also encouraged
them to provide feedback and spread the word about opportunities to provide
feedback during all three phases of outreach. We also briefed stakeholders—at
their request or ours—throughout the project area.

Timeline

November 2014: Phase 1 of public outreach. We hold Community
Conversations with the public and begin recruiting members for the Sounding
Board.

December 2014: Sounding Board member selection.

January to July 2015: Sounding Board met 10 times.

March and April 2015: Eastside Community Advisory Group met two times.

March 2015: Phase 2 of public outreach. We shared two alternative concepts
with the public and gather feedback.

April 2015: Service planners refined the concepts and developed a single
proposed set of changes.

King County Metro Transit
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May 2015: Phase 3 of public outreach. We shared the proposed set of changes
with the public and collected their feedback.

June to July 2015: Metro prepared the service change ordinance, including this
public engagement report.

Late August to October 2015: the King County Council considers the service
change ordinance.

How we notified people about opportunities to participate and helped
them understand what was being considered

Unless otherwise noted below, Metro did the following at each phase of outreach to
announce and promote participation,

Joint news releases (Metro, Sound Transit, Seattle Department of
Transportation)

Joint social media (Metro, Sound Transit, Seattle Department of Transportation)
— #Bus2Link on Twitter, Instagram, and Facebook

Project website: www.kingcounty.gov/metro/LinkConnections

Information sheets and phone lines in 12 non-English languages

“Talk with Ted” videos (Phase 3 only)

Street teams and information tables

Email notifications to route and project subscribers and stakeholders

Echo notifications — e.g. U Pass holders, Commute Trip Reduction-affected
employers, Seattle Department of Neighborhood’s News You Can Use

Posters at high-use bus stops

Posters and rack cards on buses and mailed to community centers, libraries, and
schools

Summary of what we did, what we heard by phase

Phase 1 — November 2014
What's working, what’s not, what could be improved

People reached

Website views: 9,400+

Social media: 28,000+

Street teams, information tables: 2,000+
Rack cards, posters: 7,500+
E-notifications: 27,000+

Stakeholders notified: 80+

Mailing: 30+

King County Metro Transit
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Participants

Online survey responses: 4,000+
Community conversations: 80+
Phone/email: 5+

Sounding Board applicants: 140+

What we heard

Where people go, or where they would like to go

e Destinations in the project area mentioned more than 100 times include the
University of Washington and University of Washington Medical Center, the
University District, Ballard, Fremont, Green Lake, Northgate, First Hill, downtown
Seattle, Capitol Hill, and South Lake Union.

e Requested east-west connection improvements reflected in the current
recommendation include connections between Lake City and Northgate; Sand
Point and Green Lake via 65th Avenue NE; northeast Seattle, Fremont, and
Queen Anne; northeast Seattle and Ballard; and Capitol Hill, Ballard, and
Fremont.

How transit options work now

e A majority of people told us their transit options work ok.

e Most use transit for work or school and said they would like to use transit more
for other trip purposes if service were more reliable, frequent, and available at
nights/on weekends.

e The top three complaints about current service were:

1. It takes too long
2. It's overcrowded
3. It's unreliable

What’'s most important when choosing transit
e How long the trip takes
e Reliability of service

e The perception that the more transfers riders make, the less reliable the trip will
be

Acceptable tradeoffs
The top three things people said would make transfers more acceptable were:

1. Buses/trains arriving on time
2. Only having to wait 5 minutes or less for the next bus or train
3. Good shelter from the weather at the transfer stop

More than 60 percent said they would be willing to spend 10-15 minutes getting to
frequent transit service.

King County Metro Transit
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Phase 2 — March 2015
Likes and concerns about Alternatives 1 and 2

People reached

Website views: 25,500+

Social media: 32,000+

Street teams, information tables: 2,000+
Rack cards, posters: 25,000+
E-notifications: 35,000+

Stakeholders notified: 80+

Mailing: 30+

Participants

e Online survey responses: 6,000+
e Public meetings, briefings: 200+
e Phone/email: 60+

What we heard

In north Seattle, our final recommendation reflects several things most liked about
Alternative 1:
e The frequency of the network (ranked number 1).
e Frequent/all-day service from the new University of Washington station to
University Village shopping center and Children’s Hospital.
e More reliable travel times between northeast Seattle and Capitol Hill.
e New east-west service connecting Sand Point, Windermere, View Ridge,
Wedgwood, Ravenna, Roosevelt, Green Lake, Wallingford, and Fremont.

The box most frequently checked among concerns about Alternative 1 indicated that the
respondent believed the benefits of the alternative would outweigh any concerns he or
she had about it. The second most-frequent choice was concern about having to travel
farther during the day and on weekends to reach consolidated service on 25th Avenue
NE, 35th Avenue NE, Roosevelt Way NE, and Sand Point Way.

The top two concerns expressed about Alternative 2, which preserved more of the
current network’s geographic coverage, were that it lacked frequent service and would
mean longer wait times for people connecting between very-frequent light rail service
and infrequent bus service.

Given that nearly half of survey respondents said they would use transit more if
Alternative 1 were implemented, and Phase 1 survey results indicated that people are
willing to walk 10-15 minutes to reach frequent transit service, the final recommendation
for change in north Seattle is fairly consistent with what was proposed in Alternative 1,
with some additions to address concerns we heard during our outreach.

King County Metro Transit
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In Capitol Hill and the Central Area, participants preferred Alternative 1 for frequency
(ranked number one), a frequent/all-day connection between Madison Valley, Capitol
Hill, South Lake Union, and the Seattle Center, and a new direct connection from
Madison Park to the Capitol Hill light rail station. However, they were concerned about
having less service along the Pike Street/Pine Street corridor; a loss of one-seat rides
between the top of Capitol Hill and the University District; and a loss of one-seat rides to
downtown Seattle or the Capitol Hill Station from Montlake.

Similarly, the top likes about Alternative 2 indicate that participants liked that this
alternative kept more service on the Pike Street/Pine Street corridor and that it left
things more like the way they are today, but their top concerns about it included its lack
of service frequency and the lack of reliable service on Route 8.

Neither alternative promised much change in how people use transit service, so the final
set of recommended changes keeps or includes some of the things people told us they
wanted: more-reliable and frequent service; preserving much of the existing transit
network; some new connections the public told us were most important to them; and
making transfers as seamless as possible where changes are being made to better
connect communities to light rail and provide more-reliable service.

Phase 3 — May 2015
One proposed network: can people accept it?

People reached

Website views: 24,000+

Social media: 35,500+

Street teams, information tables: 4,500+
Rack cards, posters: 20,000+
E-notifications: 21,000+

Stakeholders notified: 80+

Mailing: 30+

Participants

e Online survey responses: 1,900+
e Public meetings, briefings: 100+
e Phone/email: 120+

During this phase of outreach, we heard from fewer people—mostly those who had the
most concerns about what we were proposing. Our notifications reached fewer people
because we had narrowed our set of changes to a smaller number of routes. In addition,
Sound Transit did its own outreach to riders of routes 540, 542, and 545 for the changes
it was considering.

While we had a similar number of website views to those in past rounds of outreach,
participation in the online survey and at meetings was lower. On the other hand, we

King County Metro Transit
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received twice as many phone and email inquiries. Key concerns expressed in all
channels of public input were:

DART Route 941 and deletion of Route 71 — Proposed Route 941 wouldn’t
operate long enough throughout the day or wouldn’t operate frequently enough;
the loss of connection to the University District, and confusion about how DART
service works.

Deletion of Route 72 and revision of Route 73 — Concerns about transferring
between buses and Link light rail at the Montlake Triangle, and about loss of
weekend service on Route 73.

Revised Route 16 and associated changes to routes 31, 32, 26, and 26X —
Residents east of Wallingford Avenue N and south of N 40th Street expressed
concerns about having to walk farther to reach service on Stone Way N for a
slightly slower trip, or uphill to N 40th Street for a faster trip to reach direct bus
service into downtown. Residents of Kirkwood Place N were concerned about an
increase in bus frequency along their narrow street.

Combining and revising routes 28 and 28X — Riders using this service to
reach Fremont and South Lake Union would have a longer walk or a two-bus trip
to make this connection.

Deletion of Route 43 — Those traveling to/from the Montlake neighborhood and
destinations north of E Aloha Street, where 23rd Avenue E becomes 24th
Avenue E, face a two-seat ride to downtown.

Revision of Route 12 — Residents who live near or on 19th Avenue E, including
those who live at two large senior housing communities, expressed concerns
about losing their direct bus connection to E Madison Street.

Route 11 — This proposal cuts Madison Park off from downtown Seattle and from
easy access to light rail.

The following section summarizes results from our online survey on key features of the
proposal.

On creating new all-day connections to the University of Washington
Station — 61 percent said they would use transit the same or more; 15 percent
said they might not use this service, but could accept the changes; 24 percent
said they wouldn’t use the service and could not accept the changes.

On increasing all-day frequency — 68 percent said they would use transit the
same or more; 13 percent said they might not take advantage of the change, but
could accept it; 19 percent said they wouldn’t take advantage and could not
accept the change.

King County Metro Transit
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e On improving reliability by replacing all-day bus service with connections
to light rail — 51 percent said they would use transit the same or more; 26
percent said they might not take advantage of the new connections, but could
accept the change; 23 percent said they would not take advantage of the new
connections and could not accept the change.

e On additional late night/weekend service — 57 percent said they would use
transit the same or more; 38 percent said they might not take advantage of the
new service but could accept the change; 5 percent said they wouldn’t take
advantage of it and could not accept the change.

e On changes to routes 16, 26, and 26X — 52 percent said they would use transit
the same or more; 32 percent said they might not take advantage of the changes
but could accept them; 16 percent said they wouldn’t take advantage of the
changes and could not accept them.

e On improving reliability by splitting Route 8 — 61 percent said they think this
change should be made; 17 percent said they don’t think it should be made, but
could accept it; 23 percent said they don’t think this change should be made and
they could not accept it.

e On improving reliability by splitting Route 48 — 57 percent said they think this
change should be made; 15 percent said they don’t think this change should be
made, but could accept it; 27 percent said they don't think this change should be
made and they could not accept it.

e On providing frequent, all-day connections to the Capitol Hill Station — 67
percent said they would use transit the same or more; 20 percent said they might
not take advantage of it, but could accept the change; 12 percent said they
wouldn’t take advantage of it and could not accept the change.

e On awater-to-water Route 11 — 44 percent said they would use transit the
same or more; 39 percent said they might not take advantage of the change, but
could accept it; 17 percent said they wouldn’t take advantage of it and could not
accept it.

e On changing Route 12 — 65 percent said they would use transit the same or
more; 20 percent said they might not take advantage of the change, but could
accept it; 16 percent said they wouldn’t take advantage of it and could not accept
it.

Adjustments made to the recommendation

The final recommended set of changes forwarded to the King County Executive
incorporates adjustments, detailed below, made in response to concerns heard during
the last phase of outreach.

King County Metro Transit
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e New Route 78 — This new route was designed in response to community
concerns about the loss of Route 71 and its proposed replacement by DART
Route 941 (Phase 3). The new route will provide a longer span of service (from 6
a.m. to 10 p.m.), operate every 30 minutes (instead of hourly), and provide a
direct connection into the University District.

e Keeping Route 12 as-is — Given the populations served by this historic route
and the concerns expressed by its users, we are not proposing any changes to
this route at this time.

e Routes 8 and 11 — A water-to-water Route 11 received more negative than
positive feedback. In order to address the desire for Madison Park and Madison
Valley residents to have convenient access to the Capitol Hill Station, continue to
have a direct connection to downtown Seattle, and provide former Route 43
riders with frequent connections for bus-to-bus and bus-to-Link service, we are
recommending that both routes operate along Madison between 24th Avenue E
and 19th Avenue E.

e Splitting Route 8 at the Mount Baker Transit Center — If these changes are
adopted, Route 8 would be split at the Mount Baker Transit Center in response to
community preference.

This report documents our outreach goals, approach, and activities; who we engaged,
how many we reached, and how many participated; and summaries of what we heard
during each phase of our Link Connections outreach.

King County Metro Transit
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Overview — goals, timeline

In the first quarter of 2016, Sound Transit will open Link light rail stations on Capitol Hill
and next to the University of Washington’s Husky Stadium. As we integrate this new
asset into Seattle’s transportation system, King County Metro Transit and Sound Transit
are considering changes to bus service that would complement the new light rail
system, creating a multi-modal transit network that provides efficient, convenient, and
reliable service.

Metro, in partnership with Sound Transit, has coordinated with the Seattle Department
of Transportation, the University of Washington, and Seattle Children’s Hospital to
engage people who may be affected by service changes related to this integration of
bus and new light rail service.

Our outreach was intended to proactively engage the public in helping us shape the
final Metro service change proposal that will be transmitted to the King County Council
for approval in fall 2015, and the final amended service implementation plan that will be
submitted to the Sound Transit board at roughly the same time.

Our outreach had three phases; all are summarized in this report.

Engagement goals
Our intent was to design an engagement process in which...

e The public and key stakeholders are able to help shape the final service change
proposal as well as the public outreach process itself.

e A sounding board (community advisory group) whose membership reflects those
who will be affected by the changes helps shape what we share with the public
and how we share it at each stage of public input.

e We coordinate with partner agencies in a way that is seamless to stakeholders
and the public, so participants know how decisions are made and how their
involvement shapes those decisions.

e All communities are engaged in a manner that promotes and fosters trust.

e We are responsive and accountable to the public.

e We ensure that the public has access to understandable, accurate, and
transparent information.

e We demonstrate and reflect back how public input shapes our service planning
and outreach at each phase.

King County Metro Transit
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Timeline

e November 2014: Phase 1 of public outreach. We held Community
Conversations with key stakeholders and began recruiting members for the
Sounding Board.

e December 2014: Sounding Board member selection.
e January to July 2015: Sounding Board met 10 times.
e March and April 2015: Eastside Community Advisory Group met two times.

e March 2015: Phase 2 of public outreach. We shared two alternative concepts
with the public and gathered feedback

e April 2015: Service planners refined the concepts and developed a single
proposed set of changes.

e May 2015: Phase 3 of public outreach. We shared the proposed set of changes
with the public and collected their feedback

e June to July 2015: Metro prepared the service change ordinance, including this
public engagement report.

e Late August to October 2015: the King County Council considers the service
change ordinance.

Phase 1 outreach — Nov. 5-Dec. 5, 2014
Outreach goals
e Introduce the public and stakeholders to the planning process for changing bus
service to integrate with light rail service to Capitol Hill and Husky Stadium.

e Hear from the public about how they are using transit service today—what’'s
working, what isn’t, and what they’'d like to see improved—as well as what's most
important to them about integrating bus and light rail service.

e Recruit a sounding board whose membership reflects those who will be affected
by the changes being considered.

We spoke with about 6,000 people during this phase of outreach, and more than 4,000
gave us direct feedback.

King County Metro Transit
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Phase 2 outreach — March 5-31, 2015
Goals:

e Engage existing and future riders in imagining how they would use service in two
alternative network concepts in northeast Seattle, Capitol Hill, and along the SR-
520 corridor.

e Create multiple meaningful channels for people to share what benefits and
tradeoffs they perceive in the two network concepts in a way that will help us
create one network proposal to share with, and get feedback from, the public in
May.

We spoke with about 8,000 people during this phase of outreach, and more than 6,000
gave us direct feedback.

Phase 3 outreach — May 11-31, 2015
Goals:

e Reflect back how a final proposal was shaped with public input.

e Understand the level of acceptance of these changes and how people’s transit
use would be affected if this proposal were to be adopted.

We spoke with about 8,000 people during this phase of outreach, and more than 6,000
gave us direct feedback.

Notifications — how we let people know they could participate

Website content

We created a Have a Say website (http://www/kingcounty.gov/metro/LinkConnections)
with information about Link Connections planning process and how to participate. For
each phase of outreach, this site included a calendar of upcoming outreach events,
information about what was being asked of the public or the proposals for which we
were seeking input; a way to sign up to receive email or text updates on the project;
links to the online survey; and details about the Sounding Board. The site also had links
to the Metro Matters blog, Metro’s Facebook page, and other social media outlets with
related content. Contact information was provided in English and Spanish, and project
information was provided in 12 languages.

During Phase 1, the website...

e Was viewed 9,400 times.

King County Metro Transit
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Included an application to serve on the Sounding Board.

During Phase 2, the website...

Was viewed more than 25,500 times.

Included information about two network alternatives — by area (in the form of
static peak, all-day, and frequency maps); by route (in the form of individual route
information sheets); and by interactive map.

Included a summary of public feedback from Phase 1 and technical information
used to develop the alternative concepts.

Added a “latest news” information box where blog posts were used to respond to
frequently asked questions throughout the outreach period.

During Phase 3, the website...

Was viewed more than 24,000 times.

Included information about one proposed network — by area (in the form of area
summary handouts for northeast Seattle and Capitol Hill and static peak, all-day,
and frequency maps), by route (in the form of individual route information
sheets), and by interactive map.

Included a summary of public feedback from Phase 2 and videos featuring Metro
Transit Planner Ted Day explaining how the proposal responded to feedback
received in Phase 2.

Media and social media

At the start of our outreach and throughout each phase, Metro used joint news releases
with partner agencies and key social media channels Twitter and Facebook to
encourage public participation in shaping the service changes. Metro, Sound Transit
and others got the word out and shared feedback using the hashtag #Bus2Link.

Phase 1

Metro and Sound Transit sent a joint news release
(www.kingcounty.gov/transportation/kcdot/NewsCenter/NewsReleases/2014/Nov
ember/nr141106 LinkConnections.aspx) to area news outlets, ethnic media, and
community blogs.

Facebook: We posted information on the Metro and Have-a-Say Facebook
pages before each of the five Community Conversation meetings. These
Facebook pages have 2,570 and 507 followers, respectively.

King County Metro Transit
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e Twitter: Metro tweets alerted more than 25,000 followers about these meetings
and the opportunities to serve on the sounding board or share feedback and
ideas through the online survey.

King County Metro Transit
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Phase 2

A joint news release by King County Executive Dow Constantine, Seattle Mayor
Ed Murray, and Sound Transit (Linked up: Transit agencies working together on
bus changes as Link expands to Husky Stadium) announced the next phase of
open houses for Link Connections outreach and the availability of online content
for public review. The release also announced upcoming changes to bus service
in the downtown Seattle Transit Tunnel and Metro’s coordination with the City of
Seattle to keep traffic moving for buses and cars through these changes.

Facebook and Twitter: Metro reached nearly 29,000 Twitter followers and 3,077
Facebook fans on its Metro and Have a Say pages.

Leveraging these channels and teaming up with our partners, we were able to
reach tens of thousands of additional followers. Key among them were followers
of @UW (+80,000), Sound Transit (+17,900), the Seattle Transit Blog (+11,000),
and the Seattle Department of Transportation (+24,500).
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Phase 3

e Metro and Sound Transit issued a joint news release (Linked up: Transit
agencies working together on bus changes as Link expands to Husky Stadium)
guoting Executive Constantine as head of Metro and Board Chair of Sound
Transit. The release announced the proposed changes and upcoming public
meetings by Metro and Sound Transit.

e Facebook and Twitter: Metro reached nearly 33,500 Twitter followers and 3,500
Facebook fans on its Metro and Have a Say pages.

e Leveraging these channels and teaming up with our partners, we were able to
reach tens of thousands of additional followers. Key among them were followers
of @UW (+80,000), Sound Transit (+17,900), the Seattle Transit Blog (+11,000),
and the Seattle Department of Transportation (+24,500).

Tweet announcing proposal and start of Phase 3 comment period

e 3,463 impressions
e 57 total engagement
e 29 link clicks
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Innovative use of video and social media to promote Phase 3 outreach
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Reminders to participate throughout the outreach period

Posters

During each phase of outreach, we put up Rider Alert posters with a project description
and an invitation to participate at stops in the project area that average 200 or more
daily boardings. The exact stops and number of posters varied from phase to phase as
the geographic area of the project expanded and contracted, depending on the routes
being considered for change.

Take-away cards on buses and in customer kiosks

For each phase of outreach, we printed cards for bus drivers to put on buses going
through the project area. These cards were also placed in customer kiosks at the
University of Washington student union building, the University Bookstore, and Seattle
Central College.

Cards printed and distributed:
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e Phase1-7,500
e Phase 2 — 25,000 (included Eastside routes)
e Phase 3 -20,000

Subscriber notifications

At the start of each phase of outreach and as a reminder towards the end of each
phase, we sent an email or text message with a description of the project and an
invitation to participate to 25,332 subscribers of service alerts for bus routes that serve
the project area. Tracking data show that this notification had an open rate of 32 percent
and a click rate of 5 percent.

e Phase 1: 54 routes, 25,332 recipients, 32% open rate, 5% click rate

e Phase 2: 54 routes and Link Connections project list, 35,783 recipients, 31%
open rate, 9% click rate

e Phase 3: 32 routes and Link Connections project list, 19,501 recipients, 28%
open rate, 11% click rate

Sound Transit Rider Panel notification

Notifications went out to 2,055 members of Sound Transit's SoundWaves rider panel
during the first weeks of phases 1 and 2. They included information about the project,
upcoming meetings, and the survey. In phase 3, Sound Transit’s notification directed
their riders to their own website for details about their proposed changes and
opportunities to give them feedback. (SoundWaves is an online community where riders
can get information and share experiences, opinions, and preferences through surveys.)

Community partner email

At the start of each phase of outreach, we sent an email to more than 80 community-
based organizations and stakeholder groups in the project area. The email included a
description of the project, an invitation to participate, and a request to help spread the
word, with attachments that stakeholders could use to let people know about
opportunities to participate and/or engage their constituents in providing feedback in
their own way. For example, during Phase 1, we provided a fill-in questionnaire and
poster encouraging stakeholders to ask the survey questions at an upcoming meeting.

Echo emails to stakeholder lists

Several stakeholder organizations forwarded our initial notification to their lists. Those
we are aware of include:

e Seattle Department of Neighborhoods’ northeast Seattle edition of News You
Can Use

Commute Trip Reduction-affected employers in the project area

ORCA Passport customers

U-PASS holders

Seattle Children’s Hospital employees
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e University of Washington Medical Center employees
e Eastlake Community Council’'s e-news
e Ravenna Community Association’s e-news

Mailing
At the start of each phase of outreach, we mailed a cover letter, poster, and take-away

cards to key locations such as libraries, schools, senior centers, health and social
service organizations, and community centers in the project area.

Feedback methods — how people shared their opinions

Sounding Board and Eastside Community Advisory Group

During Phase 1 of outreach, we recruited community members to serve on the project’s
Sounding Board, whose purpose was to advise Metro and Sound Transit on the
project’s service change concepts and proposals as well as on our community outreach
process.

We invited stakeholders and members of the public to apply to serve on the Sounding
Board, via either online or printed applications. We received more than 140 completed
applications and selected 24 applicants who, as a group, reflected the diversity of the
population that would be affected by the changes under consideration. In particular, we
were seeking people who rode—and were interested in—transit, and were involved in
their communities.

Because we the geographic scope of the changes had not been finalized at the start of
the process, we selected applicants who travel in and out of northeast Seattle and
Capitol Hill on any of the routes identified in tiers 1 through 4 of the University Link
Extension Planning Background Information Report finalized by Metro service planners
in January 2015. See Appendix F: Community Advisory Groups for a list of Sounding
Board members.

The Sounding Board began meeting in January. At its early meetings, the board
provided reflection and feedback on what we heard during the first phase of outreach,
the two alternative concepts we took out for public comment in the second phase of
outreach, and on our outreach plan.

After developing the alternative concepts we would be taking out for the second phase
of outreach, we formed the Eastside Community Advisory Group to complement the
Sounding Board. This group was made up of former members of Eastside sounding
boards, Transit Advisory Commission members, and Sound Transit Citizen Oversight
Committee members, as well as Eastside jurisdictions affected by the concepts. This
group met once before the start of Phase 2 outreach to provide feedback on the
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concepts we would be taking out. See Appendix F: Community Advisory Groups for a
list of advisory group members.)

Members of both avisory groups helped us spread the word about our outreach,
attended our outreach events, and listened along with us during the second phase of
outreach. Both groups met after the conclusion of Phase 2 to help us interpret the
feedback we received and advise us on moving from concepts to a proposal for our
third round of outreach.

Since Metro elected to pull back on any Eastside changes for the proposal we shared
with the public in May, we did not reconvene the Eastside Community Advisory Group.

The Sounding Board met several times in June to help us reflect on the feedback we
received and advise us on what changes should be part of Metro’s recommendation to
the King County Council. Their process concluded in July, when they came to
consensus on their own recommendations regarding the change (see Sounding Board
Recommendation, page 33.)

Approach to feedback by phase

During Phase 1, we wanted to have a conversation with members of the public about
how they use transit service today—what’s working and what isn't—as well as what’s
most important to them about bus and light rail integration, and what they’d like to see
improved. We wanted to listen with an open mind, without preconceived bus change
concepts on the table. We felt it was important to create welcoming and open space for
sharing and let participants shape the conversation. Using a set of open-ended
guestions as our guide, we provided online and face-to-face opportunities for people to
share their thoughts with us.

During Phase 2, we wanted to hear from people what they liked or were concerned
about with each alternative, and how they would use each alternative to get around.
We weren't looking for people to pick one alternative or the other, but rather to tell us
the features of each that were most important to them.

We used lists of key features of each alternative (informed by feedback from the
Sounding Board and Eastside Community Advisory Group) in both the online
guestionnaire and in face-to-face meetings and asked people to indicate what they
liked and what most concerned them about each alternative. We limited the number of
things a person could choose to help ensure we were hearing what was most
important or most concerning about each alternative.

We broke information up into four areas — North Seattle (including northeast,
northwest, and routes serving SR-522); Capitol Hill and Central Area (including
Montlake, Madison Valley, and Madison Park); the Eastside (including routes that
serve SR-520); and Eastlake and South Lake Union.
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Feedback gathering activities
Street teams and information tables

Staff members distributed take-away cards to people at bus stops and information
tables during each outreach phase. The following street team and information table
events were promoted on Metro’s website and via social media.

Phase 1 street teams and information tables — reached 2,000+

Staff members asked people about how they’re using transit today and what they’'d like
to see improved.

Date (2014) Time Location

Nov. 6 2:30-5:30 p.m. Bus stops on Campus Parkway and Brooklyn Avenue NE

Nov. 6 2:30-5:30 p.m. Bus stops on Stevens Way NE (on University of
Washington campus)

Nov. 12 3-6 p.m. Downtown Seattle Transit Tunnel Westlake Station, Bay A

Nov. 13 3-6 p.m. Fourth Avenue and Pike Street, eastbound bus stop

Nov. 18 7-9 a.m. Downtown Seattle Transit Tunnel International District
Station, Bay A

Nov. 18 10 a.m.-1 p.m. Seattle Central College information table

Nov. 19 10-1 p.m. University of Washington Medical Center information table

Phase 2 street teams and information tables — reached 2,000 +

Staff members answered questions about the two alternatives and took notes on
people’s reactions, documenting what things people seemed to like and what their
concerns they expressed. They encouraged people to go online, study the alternatives,
and complete the survey.

Date (2015) Time Location |
March 12 1 to 3:30 p.m. Seattle University information table,
March 12 2:30 to 5:30 p.m. Bus stops on NE Campus Parkway and Brooklyn
Avenue NE
March 12 2:30 to 5:30 p.m. Bus stops on Stevens Way NE (on UW campus)
March 17 3to6p.m. Intersection of Fourth Avenue and Pike Street
March 17 3to 6 p.m. Overlake Transit Center,
March 18 11:30 a.m.to 1 p.m.  Microsoft
March 19 11 am.to 2 p.m. Seattle Central College
March 18 3t0 6 p.m. Downtown Seattle Transit Tunnel at Westlake Station,
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[ Date (2015) Time Location

Bay A

March 18 7to9a.m. Downtown Seattle Transit Tunnel at International District
Station, Bay A

March 18 7to9am. Kirkland Transit Center

March 19 7to9am. Redmond Transit Center

March 24 10a.m.to 1l p.m. University of Washington Medical Center

March 30 11 a.m. to 2 p.m. University of Washington Husky Union Building,

Phase 3 street teams and information tables — 4,500+

Staff members explained the proposed changes and asked for feedback on how these
changes would affect their use of transit.

Date (2015) Time Location

May 12 2:30 to 5:30 p.m. Bus stops on NE Campus Parkway and Brooklyn Avenue NE
May 12 3to 6 p.m. Intersection of Fourth Avenue and Pike Street

May 13 2:30 to 5:30 p.m. Bus stops on Stevens Way NE (on UW campus)

May 13 12to 2 p.m. UW Husky Union Building information table

May 16 -- University Street Fair information table

May 17 - Capitol Hill Farmers Market information table

May 20 11 a.m.to 2 p.m. Seattle Central College information table

May 26 3to 6 p.m. Downtown Seattle Transit Tunnel at University Station, Bay A
May 27 10 a.m. to 1 p.m. University of Washington Medical Center information table
May 27 7to9am. Downtown Seattle Transit Tunnel at Westlake Station, Bay A

Online surveys

We used online surveys to collect feedback in all three phases of outreach. This was
the primary way members of the public shared their input to shape the final proposal. At
all face-to-face outreach events, participants were encouraged to go online and
complete the online survey.

e Phase 1 - 4,087 completed online surveys
e Phase 2 - 6,484 completed online surveys
e Phase 3 - 1,900 completed online surveys

Public meetings

In Phase 1, a total of 80 people joined us across five public meetings (see details
below). We publicized the meetings on our poster and promoted them on our website
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and via social media. Each meeting started with a brief introduction by project staff
members. Participants then broke into small groups to discuss a set of questions for an
hour or more.

Phase 1 public meetings

(Date (2014) Tme  Mesting Location |
Nov. 13 6-8 p.m. Ravenna-Eckstein Community Center
Nov. 17 12-1 p.m. Seattle University Brown Bag Lunch
Nov. 17 6-8 p.m. Seattle First Baptist Church
Nov. 20 11:30-1:30 p.m. University of Washington
Nov. 25 6:30-8:30 p.m.  Lake City Court (Multi-lingual event)

In Phase 2, a total of 100 people joined us across three
public meetings (details below), which were publicized on
our poster and promoted on our website and via social
media.

The meetings were structured as open houses with stations
dedicated to each alternative, Link light rail stations and
service, Seattle Department of Transportation-related
information, and Metro’s Long Range Planning effort. Lists
of things to like or things to be concerned about were
posted around the room and each participant was given 10
sticky dots to apply to these lists as they wished.

Phase 2 public meetings

Date (2015) Time Meeting Location
March 19 6 - 8 p.m. Seattle University
March 25 6 - 8 p.m. Bellevue City Hall
March 26 6 - 8 p.m. University Heights Center

In phase three, a total of 30 people joined us at
two Metro-hosted open houses and two Sound
Transit-hosted open houses. Stations were set
up by geographic area — northeast Seattle,
Capitol Hill, and Eastside. Each station had
assigned staff members and blank easels for
writing down guestions, comments, ideas, and
concerns.

At the two Metro-hosted meetings, Sound
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Transit outreach staff members were available to share information about the Capitol
Hill and University of Washington stations, and Seattle Department of Transportation
staff members were available to share information and answer questions about things
like Seattle’s Proposition 1 investments and transit master plan projects that are (or will
be) underway in the project areas.

Phase 3 public meetings

[ Date (2015) Time Location Host
May 19 6 - 8 p.m. Kirkland City Hall Sound Transit
May 20 6 - 8 p.m. Capitol Hill (Seattle Academy of Arts and Sciences) Metro
May 26 6 - 8 p.m. Redmond City Hall Sound Transit
May 27 6 - 8 p.m. Northeast Seattle (University Christian Church) Metro

Stakeholder briefings

Metro and Sound Transit partnered to reach out to key stakeholders. In Phase 1, the
goal was to invite them to apply to serve on the Sounding Board. In phases 2 and 3, it
was to brief them on the changes being considered and invite them to participate in
providing feedback.

In Phase 1, we invited stakeholders to host their own conversation and send us the
results (we provided them with a fill-in survey). In phases 2 and 3, we invited all
stakeholders to have us attend their meetings, and we proactively sought to brief
neighborhood district councils, jurisdictions or groups with jurisdictional representatives,
chambers of commerce or business associations, and groups serving seniors or people
with disabilities. Not all groups we approached were able to take us up on our offer to
brief them. The following tables document the briefings we did during the second two
phases.

Phase 2

Date (2015) Briefing
March 3 Redmond City Council
March 5 Northeast District Council

March 6 Seashore Forum

March 13 Eastside Transportation Partnership

March 17 League of Women Voters Transportation Committee

March 18 Madison Valley Merchants’ Association/East District Council

March 19 Seattle Commission for People with DisAbilities

March 24 Capitol Hill Chamber of Commerce
March 26 North County Mobility Coalition
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Phase 3

Date (2015) Briefing

April 29 Maple Leaf Community Council

May 4 Madison Park Community Council

May 5 SDOT’s Madison BRT Madison Capitol Hill/Central Area Segment briefing
May 5 SDOT’s Madison BRT Madrona Community Council briefing

May 6 SDOT’s Madison BRT Project open house

May 7 Northeast District Council

May 12 SDOT’s Madison BRT 12th Avenue Stewards briefing

May 14 Central District Council

May 18 University of Washington Transportation Committee

May 18 Fremont Community Council

May 18 SDOT'’s Roosevelt High Capacity Transit meeting in South Lake Union
May 19 Transit Advisory Commission

May 19 King County Mobility Coalition

May 19 League of Women Voters Transportation Committee

May 19 SDOT’s Roosevelt High Capacity Transit meeting in the University District
May 20 Madison Valley Merchants/East District Community Council

May 28 North County Mobility Coalition

May 28 Chinese Information Service Center (in Mandarin and Cantonese)
June 1 First Hill Improvement Association

June 10 Ballard District Council/Crown Hill Merchants’ Association

July 3 Seashore Forum

July 6 Central Area Chamber of Commerce

Phone calls, emails, letters

Phase 1. We received 5 emails, phone calls, and letters. People who were unable to
make it to our outreach events provided feedback on what they would like to see
improved as a result of this project.

Phase 2: We received 60 emails, phone calls, and letters. People called to ask
guestions about the two alternative concepts, to request information in print, and/or to
provide their feedback on the concepts. All received responses, by email, phone, or
mail, to thank them for contacting us, reflect back what we heard, and/or answer their
guestions.
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Phase 3: We received 120 emails, phone calls, and letters. People called to ask
guestions about the proposed changes, to request information in print, and/or to provide
their feedback on the proposal. All received responses, by email, phone, or mail, to
thank them for contacting us, reflect back what we heard, and/or answer their questions.

After each phase of outreach ended, we continued to receive phone calls, emails, and
letters. Those contacts are not counted in the totals listed in this report, but they are all
documented in Appendix D: Emails, Phone Calls, and Letters Received.

Equity and Social Justice

Given the diversity of Metro’s bus riding population, our community engagement must
ensure that all voices are reflected in the decision-making process. Our data do not
indicate that any non-English languages are spoken in high enough numbers in the
project area to justify the expense of fullly translating all project materials. But after
conversations with the University of Washington, Seattle Department of Neighborhoods,
and Seattle Housing Authority, we translated some project information into Tier 1 and 2
languages as identified in the King County’s Executive Order on Translation. We have
established voice message lines and provided a handout that is available online and in
print in the following languages:

Ambharic
Arabic
Chinese - Mandarin
Korean
Oromo
Punjabi
Russian
Somali
Spanish
Tigrinyan
Ukrainian
Vietnamese

In all of our outreach phases, when emailing stakeholders we emphasized the
availability of these materials and phone lines and encouraged them to pass this
information along to constituents they serve who are not proficient in English.

During Phase 1, we held a multi-lingual community conversation at Lake City Court,
with interpreters in Arabic, Chinese, Oromo, Tigrinyan, Amharic, and Russian available.
This event was advertised to residents in all 11 languages. While turnout was low, we
gathered good feedback from participants and interpreters about the important issues
facing these populations.
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During Phase 3, we presented to 50 seniors served by the Sunshine Garden Club at the
Chinese Information Service Center (see sign-in sheet in Appendix G: Public Meeting
Sign-in and Comment Sheets).
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Executive Summary

The extension of Link light rail to Capitol Hill and the University of Washington stations
was an opportunity for King County Metro Transit and Sound Transit to redesign transit
service not only in the areas near the stations but also for neighboring districts. Metro, in
particular, looked to leverage the fast, frequent, and reliable Link service to free
resources that would otherwise duplicate that service and apply them to create a more
frequent and intelligible network of connecting routes. The Link Connections Sounding
Board was tasked to evaluate that redesigned network and its refinements via a six-
month process. This report contains the Board's observations and recommendations
regarding the proposed restructure.

The Board largely favors changes that create a network of increased frequency and
reliability while retaining connections between neighborhoods and commercial centers
served by the current network and in some cases creating new connections. Most
regular commuters’ routes will be unaffected under these revisions and some will
benefit from more convenient or more frequent service. The proposed network
sometimes requires transfers for trips that were once one-seat rides; the Board feels
that the benefits from improved frequency and reliability outweigh the inconvenience of
losing some direct routes. However, the trade-off means that facilitating transfers will be
of utmost importance; the Board has recommendations for changes to infrastructure
and customer information to improve the transfer experience, some of which require
partnership with other organizations.

While current riders make the best of the system we have now, there are many who
can't or choose not to ride due to infrequent, unreliable buses; there is no place east of
I-5 and north of NE 45th St with frequent service. With the current lack of frequency,
transit riders make a significant time commitment when they travel other than
established commute routes, especially if they have to transfer; it best serves people
who can elect to use a car for spontaneous or infrequent trips.

The proposed changes double service along major corridors in Northeast Seattle,
including NE 65th St, 25th Ave NE, and 35th Ave NE, increase frequency throughout
the project area, and make transferring easier. With this restructure, the Sounding
Board expects spontaneous and less common trips to be easier, improving access for
transit-dependent populations without diminishing the peak network. Additionally, and
importantly, the proposal provides access to the regional transit system without
requiring users to go downtown.

The Board acknowledges the work of the planners in the transit agencies and the
contributions of the many affected municipalities, employers, community groups, and
individuals that brought this proposal forward. It particularly recognizes the extensive
effort to inform the public of the opportunity represented by the Link extension and to
gather, evaluate, and respond to public input in the final design.
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Vision

The Sounding Board strongly supports Metro's efforts to create a more intelligible,
frequent transit network in coordination with the opening of Link light rail stations on
Capitol Hill and at the University of Washington. We appreciate Metro planners' creative
responses to community feedback. Strengthened by Seattle's Proposition 1 funding,
Metro’s final restructuring proposal delivers more reliability and frequency, enabling
more people both to commute and take spontaneous trips without the need of a car. At
the same time, we believe it respects existing transit patterns, so that it offers
individuals more options without causing unnecessary disruption to their established
routines.

King County and the City of Seattle are experiencing rapid population growth, adding
more people who need to move around our already congested region. Our roadways
are constrained by geography; to keep this region moving, King County wants to
encourage people who currently drive to ride transit. Convenient and reliable mass
transportation is one way to do that.

An effective transit network must be intelligible, frequent, and reliable. Riders need to be
able to see clearly how to get from one point to another, so they feel comfortable using
transit for more than their regular commute. Transfers need to make sense and involve
minimal wait times; with a frequent system, transfer opportunities expand the realm of
destinations. Likewise, riders need to have confidence that buses will arrive as
scheduled in order to depend on them to travel to appointments, pick up children from
childcare, get to a theater before the curtain goes up, and make myriad other trips that
require predictable travel times and reliable service. Our transit system needs to get
people where they need to go, when they need to get there, with reasonable speed and
reliability.

We believe this restructure is a good step toward achieving the system we need.

We encourage Metro to continue to pursue this course, identifying opportunities for
fresh approaches that better serve transit riders.

Public Process

In November 2014, King County Metro Transit and its interagency partners began public
outreach regarding transit revisions in response to the extension of Link light rail to
Capitol Hill and the station at Husky Stadium. The first phase of outreach used a wide
array of notification methods to elicit public comments from multiple audiences, with
approximately 6000 responses.

Those responses fed into two alternatives for U-Link transit revisions, which were again
presented to the public for comment through multiple means in March, 2015. The Link
Connections Sounding Board also evaluated the two alternatives. Metro and others
evaluated more than 6,000 responses from the public as well as input from the

King County Metro Transit



Link Connections — Public Engagement Report 35
Sounding Board Recommendation

Sounding Board to shape a revised alternative. That alternative was offered for public
comment in May, 2015. Comments from this additional public outreach further modified
the alternative to address outstanding concerns. The result is the proposed ordinance
going forward.

North and Northeast Seattle

Though the Metro project area included both Capitol Hill and Northeast Seattle, the
northeast easily sees the most dramatic restructure. Where transit in Capitol Hill was
already marked by a network of frequent service, Metro is proposing unprecedented
service levels for NE Seattle. The changes brought about by the proposed restructure
would dramatically reshape transit use patterns in the areas north of the Ship Canal.
Connections to the downtown core would become more reliable by having riders
transfer to Link to head downtown instead of having passengers ride often-delayed
Routes 71, 72, or 73 directly to and from downtown. The service hours now spent
traveling downtown would be reallocated to creating a frequent transit grid in places that
have never seen more than half-hourly service. Along with consolidating service onto
fewer streets, these changes open up a number of new possibilities to run errands, visit
the mall, and get to work via bus. We believe that both existing riders and new riders will
be excited about the new options the proposal gives them for travel north of the Ship
Canal.

Certainly Metro is taking a risk in re-orienting the bus network around the Link station at
Husky Stadium. The loss of one-seat rides downtown (such as on Routes 71,72, and
73) is going to be controversial and acceptance of the transfer to Link at Husky Stadium
hinges on making the transfer experience at Montlake as frictionless as possible. In
order to realize the full benefits of light rail to the UW, we believe that a number of
issues should be addressed. They include things such as improved transit access to the
station area and investments in real-time information and wayfinding. There are other
small areas where the board feels other mitigating changes are warranted. Overall, we
believe the current proposal does a good job of preserving existing transit connections
while increasing system intelligibility and frequency.

Montlake Triangle

Until Northgate Link opens in 2021, the focus of the proposed northeast network will be
the Link station at Husky Stadium. Correspondingly, the biggest hurdle in attracting
people to ride Link is the transit and transfer experience surrounding the Montlake
Triangle. As the station is sited far away from the amenities of the main campus, we
urge the University and Sound Transit to provide sufficient facilities for waste, so the
increased foot traffic doesn’t negatively impact the station environment. Since the
station is located at the southeast edge of campus rather than central campus; it will be
very convenient for riders during events at the stadium and for patients and staff of the
medical center, but less so for destinations on the main UW campus. A great many
riders using this station will be going to and from campus itself or the bus lines that run
through it.
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The transfer experience in this part of Northeast Seattle is awkward; congestion on
Montlake Boulevard coupled with a lack of bus-only lanes in this area require that riders
inbound from the northeast deboard on Stevens Way and walk to the station down
Rainier Vista and across the pedestrian overpass. The University will be adding a new
set of stops at Mason Road, adjacent to Rainier Vista, but this still leaves a more than
five minute walk to the station. We feel that it is important to route buses to stop as
close to the station as possible, since the walk to transfer will still eat up time for the
thousands of commuters, visitors, and other riders expected to use it each day.

Ideally, Metro would be able to shorten the transfer walking distances by running buses
in both directions along Montlake Boulevard in front of the station. While this is practical
in the northbound direction, southbound Montlake Boulevard is so heavily congested
that Metro cannot depend on it for southbound travel to the station. For this reason, the
Sounding Board strongly supports efforts of Metro and interagency partners such as
WSDOT, SDOT, and the University of Washington to incorporate a southbound bus-
only lane along Montlake Boulevard. As it is now, the traffic configuration prioritizes
inefficient single occupancy vehicles above higher-capacity, more space-efficient buses.
A move such as this would allow buses to drop passengers much closer to the station,
and would shave five minutes off of transfers from these bus routes.

Metro has made other necessary improvements to the triangle transfer area which were
within its purview; stops on Pacific St were moved closer to the station, improving
access for riders of Routes 48, 271, ST 540, ST 541, and ST 542. A new stop
southbound on Montlake Blvd NE between NE Pacific Pl and NE Pacific St will be
convenient for riders boarding outbound Routes 44 and 45. A new stop northbound on
Montlake Blvd near the station will facilitate transfers to outbound Route 78 and to and
from Route 65.

Neighborhoods North of the Ship Canal and East of 20th Ave NE

The neighborhoods in Northeast Seattle such as Ravenna, Wedgwood, Sand Point, and
Laurelhurst experience some of the greatest changes of any area under the proposed
network. Service levels along most north-south corridors are dramatically improved to
15 minutes or better and new east-west connections to Green Lake, Fremont, and
South Lake Union are provided along NE 65th St. Some of these service hours come
from deletion of Routes 71 and 25, changes that we know will be controversial. That the
changes in this area are so bold is not without reason. Even when Link is extended to
Northgate in 2021, transferring onto Link at Husky Stadium to get Downtown or to
Capitol Hill will remain an attractive option for riders in many of these neighborhoods.
The proposed network reflects this fact though even larger reductions in travel times
downtown would be possible if a more direct path south on Montlake Blvd were a
reliable option.

Route 65: Frequency improvements on all days of operation effectively double the
number of trips on this route. In addition its path of travel near the station at Husky
Stadium is revised. Southbound, it travels as now via Pend Oreille Rd and Stevens Way
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through UW campus. Then it loops back south via 15th Ave NE and east via NE Pacific
St and NE Pacific Pl to stop northbound on Montlake Blvd NE near the station entrance.
Its northbound routing continues north from there onto NE 45th Street, Sand Point Way
NE, and its current routing. Signage and announcements should make it clear that
people who prefer not to walk to the station from Stevens Way and those boarding from
the station have a short walk from and to the bus stop.

Route 372: The route will add Saturday and Sunday service as well as later evening
service until approximately midnight, seven days a week. This extended service will
operate at least every half hour. Weekday morning and midday frequency is improved
as well.

Route 78: This route replaces portions of Route 71 in the Wedgwood and View Ridge
neighborhoods in response to community feedback. We feel it is unfortunate that it
duplicates already frequent service along Sand Point Way between 47th Ave and 65th
St, while failing to reconnect the Ravenna and Bryant neighborhoods with the University
District. Daily, About 450 riders (20% of ridership) on Route 71 board on the segment
along NE 65th St and roughly 25% of riders on southbound trips get off between 65th
and 15th Ave and Campus Parkway. However, we appreciate that both Route 78 and
revised Route 73 serve Children’s Hospital. It also restores half-hour service to portions
of Laurelhurst.

Routes 64/76/74: All of these peak-only routes receive more trips to help offset the loss
of one seat rides downtown. In addition, Route 64 is revised to serve South Lake Union
and First Hill while bypassing the downtown core. Route 76 receives more trips to make
up for the losses from Route 64. NE 65th not only retains its entire peak network, but
sees off-peak service doubled via new Route 16. Route 74 also receives more trips in
the morning and afternoon.

Neighborhoods East of I-5 and West of 20" Ave NE

The Board believes that the U District, Roosevelt, Maple Leaf, and Northgate
neighborhoods are well served by the current proposal. The deletion of Route 72 and
the revision of Route 73 are likely to be controversial as they will no longer provide one-
seat rides to downtown. But we believe that the transit experience from these
neighborhoods to the major destinations of the downtown core, Northgate, and along
University Way will in many instances improve. While one-seat ride travel time between
NE 65th St and the downtown core is substantially slower via revised Route 16, it is
replaced with very frequent (6-8 minute) service to and from the Montlake Triangle.
Travel times to the downtown core are unlikely to be significantly reduced due to the
station location at Husky Stadium and the transfer time penalty, but reliability should
improve substantially particularly for “reverse peak” trips from downtown where buses
currently cannot take advantage of the I-5 express lanes. Travel times and reliability to
and from Capitol Hill are significantly improved. In addition, east-west connections are
improved by adding frequency and a new connection to Roosevelt, Ravenna, and Sand
Point along NE 65th St. We strongly support Metro’s proposed changes in these areas.
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Route 48/45: The proposal splits the current Route 48 in the U-District at 45th and 15th
Ave with overlap down to the Montlake Triangle. The northern portion is renumbered
Route 45 and has improved frequency on Sundays from half-hourly to every 15
minutes. The split does require a transfer for riders who want to continue south of the
Ship Canal but the Board believes that increased reliability gained by splitting the route
better serves the majority of ridership. We also feel that Metro missed an opportunity by
removing the proposed through-routing of Route 45 with Route 271. This through-
routing would have provided a valuable cross-lake connection to employment centers in
on the eastside where many residents of these neighborhoods work.

Route 66: The proposal turns Route 66 into a peak-only route connecting Maple Leaf
and Northgate to South Lake Union, Downtown, and First Hill. Potential downsides to
this change are crush-loads on the peak-only trips and disconnecting Eastlake and the
Denny Triangle from Roosevelt and Maple Leaf. However, there was little negative
public comment regarding these revisions during the outreach phase.

Route 67: This route gets 15 minute or better service between Northgate and the
Montlake Triangle. In addition the routing is revised from running on 5th Ave NE to
running along Roosevelt Way through Maple Leaf before switching over to use
University Way south of Ravenna Blvd. The Board concurs with Metro that the new
routing is desirable as it connects the retail hearts of each neighborhood. The Board
also believes that adding a stop at NE 40th St. and University Way would facilitate
transfers to routes a block east at 15th Ave NE.

Route 70: Keeping Route 70 on its current routing provides a good complement to U-
Link and ensures that residents of Eastlake have access to grocery stores in the U
District while students in the U District still have direct access to residences, jobs, and
businesses in Eastlake and South Lake Union.

Route 72: The deletion of this route is offset by the revision to Route 73 from the U
District north through Roosevelt and Maple Leaf. However, the current proposal cuts off
Maple Leaf from direct service to Lake City. Having Sound Transit Route 522 stop at
80th and Lake City Way could mitigate the disconnection and also provide one seat
rides downtown for parts of Maple Leaf at off-peak times.

Routes 73: The new Route 73 routing solves three problems that were brought to
Metro’s attention during public comment: hills between Roosevelt and 15th Ave NE in
Maple Leaf that reduce transit accessibility, lack of service on the Roosevelt and 12th
Ave couplet in the U District, and loss of direct service between Pinehurst and
neighborhoods to the south. This routing provides a good complement to Route 67 and
combines with it to provide very frequent service from UW station to the west side of
campus and points north. Direct one-seat rides to downtown via this route would
disappear as it would be through-routed with Route 78. The Sounding Board regretted
the lack of weekend service on this route pair but failed to reach a consensus as to what
solution was favored.
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Neighborhoods North of Lake Union and West of I-5

The sounding board wholeheartedly supports the changes Metro is proposing for
Wallingford, Green Lake, Fremont, and East Ballard. Changes in these areas are small
and are mostly in the form of additional service frequency and span thanks to both
Proposition 1 funding and service hours being re-allocated due to Link opening. The
route changes proposed in this area are generally responses to rider feedback and
supported by public comments in the outreach process. There are only a few route-level
comments to make in this area:

Route 16: This route becomes a backbone of frequent all-day travel connecting many
neighborhoods north of Lake Union and the Ship Canal with downtown and South Lake
Union. It is revised to run along NE 65th St from Green Lake all the way to Sand Point
and is taken off Aurora in order to pass through the center of Fremont before continuing
along Dexter Ave into South Lake Union and onto the downtown core. Service levels
along the new routing are improved to 15 minutes or more every weekday from early
morning until 20 pm and from 9 am to 10 pm on weekends.

East-west service along NE 65th St was identified as a priority during the Seattle Transit
Master Plan process and strongly supported by feedback from surveys during the
outreach phase of Link Connections. There are certainly riders in Wallingford,
particularly those who ride from near the QFC, along Meridian Ave N, and in the
Tangletown area, who will experience longer trips to downtown by an estimated 7 to 10
minutes. For others along the route, fast alternatives are provided by Route 26X or the
E line. This routing is likely to reduce reliability due to Fremont bridge openings during
off-peak hours and weekends. Despite these drawbacks, the sounding board believes
that the revised Route 16 is a good idea in its current form.

Route 26/26X: This route is extended northwards from its current terminus at Ravenna
Blvd and Green Lake Way along the current Route 16 path north to North Seattle
College and then directly to the Northgate Transit Center via N 92nd St and First Ave
NE rather than north to Northgate Way and east to 5th Ave NE. Also, the route will
follow its express routing along Aurora and onto N 40th St in Wallingford. These
changes are necessary due to revisions to Route 16. The Board believes that while a
few folks will be inconvenienced, the faster travel times to the transit hubs at Northgate
and Downtown will draw ridership and improve reliability issues caused by the Fremont
bridge.

Route 28X/28: Shifting this route onto Aurora (its current express path) is a response to
rider feedback and while it does bypass the heart of Fremont, the revised routing along

NW 39th St leaves less than ¥4 of a mile walk to reach downtown Fremont. Reliability is
improved by avoiding the Fremont Bridge.
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Capitol Hill

The two primary areas slated for restructuring - NE Seattle and Capitol Hill - differ in
fundamental ways. While the proposed restructure in NE Seattle is a radical structural
change - leveraging Sound Transit’s investment to provide unprecedented frequency
and network legibility - the Capitol Hill restructure mostly represents a difference of
degree rather than kind. It is a delicate compromise that reduces redundancy and
increases frequency while also retaining more of the legacy network in response to
public feedback.

The Sounding Board acknowledges and appreciates the difficulty of responding
adequately to mixed and often conflicting public feedback, and we support the current
proposal as the best compromise that can be achieved for this restructure. The
proposed network preserves current endpoints for most routes while changing their
intermediate pathways, increasing access to Capitol Hill Station while preserving one-
seat rides for key constituencies.

Route 8': PM peak congestion on Denny Way significantly degrades basic mobility for
Route 8 riders on a daily basis, even in far away neighborhoods such as Judkins Park
and Rainier Beach. Though a major rethinking of the Denny corridor is the only hope for
transit reliability, the Sounding Board strongly supports the proposal to split Route 8 at
Mount Baker TC and use Proposition 1 funds to increase layover time. If significant
improvements to Denny can be achieved, we support the original proposal for a
frequent crosstown route serving Lower Queen Anne, Capitol Hill, and Madison Park.

Routes 9/60: Though the Sounding Board also recognizes the necessarily limited
scope of any restructure, we are disappointed that Routes 9 and 60 were not included in
this proposal. We believe that the resulting partial restructure unnecessarily duplicates
service hours between the Rainier Valley, Beacon Hill, and Capitol Hill, and also
between Capitol Hill Station and Downtown Seattle. As an alternative, we are supportive
of the Seattle Transit Master Plan’s vision to reinvest these service hours in a new
crosstown trolley route serving the U District, Capitol Hill, Beacon Hill, and Othello, with
a shift from Broadway to 12th Avenue as capital funding allows for new trolley wire to be
installed.

Routes 11/43": The proposal reroutes Route 11 to Capitol Hill Station via the Route 43
pathway, and deletes Route 43. The Sounding Board appreciates the boldness and
network legibility of the original proposal for a crosstown Route 8 between Uptown,
South Lake Union, Capitol Hill, and Madison Park, but given the intractable unreliability
of Denny Way and the negative feedback received from Madison Park residents, we
understand and support Metro’s revision to the current proposal. This proposal
represents the best compromise, providing Madison Park access to Link, preserving the

! At the time of the Sounding Board’s writing of this report, Metro was considering a different option for
Routes 8 and 11 than is in the final recommendation.
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highest ridership portion of Route 43 on Thomas/John/Olive, and preserving a one-seat
ride to Downtown for current Route 11 riders in Madison Valley and Madison Park.

Though most former Route 43 riders will enjoy enhanced connections, riders along 24th
Ave E are likely to be moderately inconvenienced. Backtracking to UW Station, even
when faster, will be both unintuitive and susceptible to Montlake congestion. For these
riders, improving the reliability and passenger experience of transfers is the key to
making this network concept function. We are particularly concerned about transfers
between Routes 8, 11, and 48 at the intersection of 23rd Ave E and E John. We urge
Metro to frequently assess the performance and reliability of these routes in the year
following U-Link opening, and we urge Metro to work with SDOT to leverage planned
investments in the corridor to add pedestrian-activated signals, curb ramps, lighting,
wayfinding signage, and any other amenities that would improve the passenger
experience.

The Sounding Board acknowledges the loss of service on Madison between 19th and
24th. Though inconsistent with both Madison BRT and with intelligible Madison corridor
service, we feel it is an acceptable tradeoff to achieve other needed network
improvements. Current Route 11 riders who board between 20th and 24th will have
short walks to 19th Avenue (Route 12), E Thomas St (Route 11), or E Union St (Route
2), none of which exceed ¥ mile.

Given the common pathway that will be shared on Route 8 and Route 11 between
MLK/Madison and Olive/Summit, the Sounding Board strongly recommends scheduling
these routes for even 15-minute headways along their shared corridor on evenings and
weekends.

Route 12: Though the Sounding Board generally supported the previous concept to
delete Route 12 on 19th Avenue and shift Route 49 to Madison Street, we support the
current proposal to leave Route 12 unchanged. Though the 19th Avenue tail chronically
underperforms, we acknowledge its legacy value for Capitol Hill residents, and we also
acknowledge that retaining the current Route 12 allows Madison to retain frequent
service, allows Route 11 to connect to Capitol Hill Station, retains trolley service on
Madison in the expectation of eventual BRT, and adequately mitigates the loss of Route
43.

Route 25: The Sounding Board supports the deletion of this route. One of us, a regular
Route 25 rider, acknowledged that it is one of the most underused routes in the system.
Current riders along Fuhrman and Boyer will be required to go to 24th Ave E, Eastlake
Ave E, or Harvard Ave E to reach the U District and to Eastlake or Harvard to reach the
downtown core. With a short walk, restored Route 47 will serve riders near
Lakeview/Belmont. Users along the Laurelhurst loop, an admittedly small number, will
be required to walk to the new Route 78 or to Sand Point Way NE, but will also enjoy
double the frequency. Also, like most others in Northeast Seattle, riders to and from
Laurelhurst must transfer at UW Station to continue to the downtown core.
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Route 49: The Sounding Board supports retention of Route 49 between the U District,
North Broadway, and Capitol Hill Station. However, we feel that continued Route 49
service to Pike/Pike is excessive given the retention of Route 10 along its current
pathway. We acknowledge that Metro received comments about both overserving and
underserving Pike/Pine, but we feel that 7.5 minute combined evening frequencies
between Downtown and Broadway/Pine are excessive, especially given inadequate 30
minute evening and weekend frequency on Route 8. We urge Metro to look at
reinvesting service hours from Routes 9, 49, and 60 in order to boost evening and
weekend service on Route 8 to frequent levels.

Other Areas

Other areas are impacted to some degree by changes more directly related to
Northeast Seattle and Capitol Hill. The areas west of I-5 are discussed above. Except
as noted, the Board endorses these changes.

Eastside: Sound Transit will create new Route 541 for 12 to 15 weekday peak trips
between Overlake and Campus Parkway in the University District. Some Route 545
trips will be converted to Route 542 weekday peak trips which will operate between
Bear Creek P&R and the University area. Route 540 will have revised routing via
Houghton P&R and 1-405 for faster trips, alternating with Metro Route 277. As
mentioned elsewhere, some stops in the Montlake Triangle will be moved to be closer
to the U-Link station at Husky Stadium.

South Lake Union: The more-frequent Route 16 will operate on Dexter, closer to
employment locations in South Lake Union. Revised routing of routes 26 and 28 on
Aurora Avenue moves them further from those locations along with their through-route
partners routes 131 and 132, but reliability of these pairs should improve by avoiding
the Fremont Bridge. Route 64 will change to serve Fairview Ave N in South Lake Union
and Route 66 will become a peak-only route also revised to serve South Lake Union. In
addition, Route 70 will begin later operations weekday and Saturday evenings and gain
all-day service on Sundays. Route 8 will have added midday weekday trips and may
experience greater reliability from having been split from its southern portion (new
Route 38.) Absent infrastructure changes to further improve reliability (discussed
elsewhere), Route 8 could benefit from further frequency additions, especially in the
evenings.

Southeast Seattle: This area benefits most from the revisions to routes 8 and 48. The
southern portions of these routes should see reliability improvements by being split from
their northern portions. For Route 8, the split is at Mount Baker, with Route 38 covering
the southern portion. For Route 48, the split is in the University area, with the northern
portion renumbered Route 45. Route 48 also sees greater frequency in the mornings
and middays, seven days a week. Both splits require a transfer for certain riders: those
continuing past Mount Baker (8 and 38) and the U District ( 45 and 48.)
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Overall recommendations

As we've noted above, many routes in this proposal are hindered by infrastructure
challenges. Additionally, there are some areas where we believe the system might run
more effectively with changes in the distribution of service hours. With such a large
restructuring, we also recognize the importance of evaluating its efficacy and
maintaining the flexibility to adjust service as needed.

Infrastructure

Metro cannot solve infrastructure issues alone. We urge Metro and its partner agencies
and institutions, including Sound Transit, SDOT, WSDOT, Seattle Police Department,
and the University of Washington to work together to reconfigure roads, reposition
transit stops, and address the other issues that prevent the network from performing as
effectively as it could.

In particular, we recommend the following infrastructure improvements:

Wayfinding and Real-Time Transit Information: As described previously, the
Montlake Triangle will become a critical transit hub as riders transfer to and from the
light rail station at Husky Stadium. Because there are four separate outbound bus stops
for different routes on or opposite the triangle itself, and more on Stevens Way,
extensive wayfinding signage is needed throughout the area. This should consist of
real-time bus arrival displays at the station and each of these stops to provide a
comprehensive view of stop locations, arrival times, and destinations for each bus and
train. Essentially, Montlake Triangle should be treated as a single, multi-bay transit
center, with area and Sound Transit station maps replicated at each bus stop in the
Montlake Triangle. Additional wayfinding signage should direct people to the pedestrian
overpass as a means to avoid street-level intersections. During the first few weeks after
the restructure, Metro and Sound Transit should provide even more extensive guidance
to help riders navigate the system.

Though transfers at the Capitol Hill station are closer together, wayfinding signage and
real-time transit information will also be crucial there. Additionally, wayfinding and real-
time transit information should be provided at other busy or confusing transfer points,
such as 23rd & John, University Way, and Campus Parkway.

We also encourage Metro to emphasize Link stations on headsigns for all routes either
terminating at or passing through a Link station (e.g. “UW Link Station, via Green Lake”
for Route 45, and “Madison Park, via Capitol Hill Station” for Route 11). This is
especially important for Route 48, as traveling north to the UW station to catch a train
south to downtown is counterintuitive.

Montlake Blvd Southbound Transit Lanes: Because buses cannot travel reliably on
southbound Montlake, routes have been designed to go through the UW campus, which
creates longer walking paths for transfers to the light rail station and can cause
confusion. While serving the UW campus will continue to be a priority, a southbound
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bus-only lane on Montlake Blvd would make direct, more intuitive routing possible
where appropriate.

Denny Way Reconfiguration: Congestion on Denny Way makes Route 8 notoriously
unreliable. Increasing frequency on Route 8 will not be truly effective until the bus is
able to travel Denny Way at predictable speeds. We understand that Metro and SDOT
are currently studying possible remedies for Denny Way, and we encourage them to
find a solution as soon as possible. In the meantime, we'd welcome incremental
improvements to help ease the painful situation for Route 8 riders.

Enforcement: SDOT has been adding bus-only lanes to city streets in a laudable effort
to provide priority to transit. However, not all drivers honor the posted restrictions. SPD,
partnering with SDOT and Metro, needs to enforce bus-only lanes throughout the city.

Sound Transit Route 522 stop on Lake City Way: The deletion of Route 72 in the
current proposal disconnects the Roosevelt area from Lake City and removes a
reasonably fast one-seat ride downtown. Adding a stop for ST Route 522 on Lake City
Way between 15th Ave NE and NE 80th Street could mitigate both shortcomings at
minimal expense. The Sounding Board strongly urges Sound Transit to add this stop.

Metro Route 67 stop at NE 40th Street & NE University Way NE: Adding a stop at
NE 40th Street & NE University Way NE would facilitate transfer to east-west buses to
and from campus and north-south routes on 15th NE.

Distribution of service hours

Generally, we are pleased with the way the service hours have been distributed.
Greater frequency throughout the system should make it more accessible to more
people. Additionally, the greater frequency in evening and weekend service on many
routes will provide more flexibility to people who are choosing whether to drive or take
transit to evening and weekend activities. However, there are a few areas we believe
service hours could be redistributed more effectively:

Shifting Hours from Route 49 to Route 8: Route 8 should have more frequency on
evenings and weekends. Meanwhile, Route 49 provides frequent service that largely
duplicates the light rail service, as it runs from Pike/Pine to Broadway to the U District.
We believe it would be appropriate to shift some service hours from Route 49 to Route
8.

Redundant Service on Pike/Pine: Currently, many riders rely on buses on Pike and
Pine to travel from Capitol Hill to Downtown. With the new light rail station on Capitol
Hill, most of those riders will find it more convenient to take the train. The Sounding
Board believes the proposal provides excessive service on Pike/Pine, and encourages
Metro to monitor those routes for opportunities to shift service hours to other corridors.
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Evaluating the Restructure

We are glad that Metro recognized the opportunity afforded by the University Link light
rail extension to re-envision service in Northeast Seattle and Capitol Hill. The high-
capacity, fast connection to downtown allows more efficient transfer opportunities and
frees up service hours to benefit other corridors. The resulting system, as proposed, is
by far more logical and more useful than our current system.

Metro’s proposal includes bold and significant changes to the network. While we believe
Metro's planners have carefully considered the impacts of these changes, it's
impossible to predict exactly what will happen. Additionally, riders will need some time
to adapt, and their eventual traffic patterns may not be immediately apparent. Therefore,
we encourage Metro to closely monitor ridership levels throughout the system
periodically over the next few years.

Though Metro regularly monitors operations and ridership after its service revisions, a
large system change warrants more comprehensive evaluation. King County should
devote resources to assessment, including surveys designed to capture the ridership
behavior of the same individuals before and after the changes. Given the scope of the
changes, Metro will need to be prepared to adjust service levels as warranted,
especially in areas of overcrowding. Immediately after implementation, if there are
capacity issues with Link light rail trains during non-peak times, Metro and Sound
Transit should add train capacity or provide additional bus capacity to meet this
demand. Additionally, Metro should perform a more thorough administrative review of
the changes in this proposal one year after they're implemented, when ridership data
should be clearer.

Sounding Board Process

This project generated a lot of impassioned feedback from community members and
stakeholders, and it was the Sounding Board’s job to help prioritize this feedback. We
deliberated over the possible negative impacts of the new system, but on balance feel
that the new structure will positively impact the great majority of riders. Though some
neighborhoods were unhappy with the last public proposal, we tried to balance their
concerns against those who didn’t speak out, and advocate for a fair and useful system.
Unfortunately, this does not mean that every person served by the network is better off,
but it does mean that the new allocation of resources creates a better system for the
great majority of users. Indeed, though one of our Sounding Board members is a
regular rider of Route 25, proposed for deletion, she still acknowledges that the
resources given to that route are under-utilized, and are better-used to bolster areas
with more demand.

In fact, setting aside certain necessary investments outside the scope of this particular
transit plan, the biggest criticism we can levy against the restructuring process is that it
took such a huge event to trigger it. Our project area was limited to Northeast Seattle,
Capitol Hill, and certain adjacent areas, but we had no difficulty thinking of areas across
the city and the county that would benefit from such a process. The difficulty of a transit
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system that stretches as far back as ours does is that it was amended and appended bit
by bit as different needs arose, but infrequently with the opportunity to redesign the
system as a whole. During this process, the planners at Metro were given free rein to
redesign the network from scratch, and as a result, the product reflects current needs
rather than past patterns. We would encourage Metro to apply similar methods to
restructures of this scope to expand the area accessible by frequent transit.

A consensus report respectfully submitted by the Link Connections Sounding Board

Jeff Altman, Lake Forest Park

Scott Bonjukian, University District

Mitchell Brown, Northeast Seattle

Mel Burchett, Capitol Hill

Roger Chao, Eastlake

Jennifer Conners, Capitol Hill

Erin David, Capitol Hill

Eric Feiveson, Northeast Seattle

Richard Fuhr, Northeast Seattle

Anna Fun, International District

Duane Gerstenberger, Northeast Seattle

Nik Gordon, Tacoma

Brie Gyncild, Capitol Hill (writing committee member)
Richard Harrell, Northeast Seattle (writing committee member)
Joy Jacobson, Central Area

Andrew Martin, Northwest Seattle (writing committee member)
Angela Nunez, University District

Sean Peterfreund, Madison Valley/Central Area

Zach Shaner, Capitol Hill (writing committee member)
Erin Tighe, Northeast Seattle (writing committee member)
David Wiggins, Madrona

King County Metro Transit



Link Connections — Public Engagement Report a7

Public Feedback Summaries by Phase

Phase 1

Who we heard from

At the end of the comment period, we had heard from about 6,000 people through our
online survey, community conversations, street team events, information tables, phone
lines, and email.

Participants told us they use many modes to get around, as reflected in the chart below.
Those who choose transit over driving do so for many reasons. For example, one
respondent to our survey lives in a dense urban environment (Capitol Hill), has little to
no parking available for a personal vehicle, has close proximity to groceries and
amenities, and is centrally located to reach work downtown. Most respondents said they
use transit to commute to work and school. Many said they would prefer to use transit
more for other trip purposes if the service was more reliable, frequent, and available at
night and on weekends.
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@1 What types of transportation do you use
now, or have you used in the past? (select
all that apply)

Answered: 4,082 Skipped: §

Bicycle

Car2Go,
Zipcar, or...

Carpool

Community
Transit bus

Drive my own
car alone

Hyde Shuttle
{Senior...

King County
Water Taxi

Metro Access
transportation

Metro bus

Metro VanPool

Motorcycle or
scooter

Pierce Transit
bus

Seattle
streetcar

Senior
Services...

Sound Transit
bus

Sound Transit
Link light rail

Sounder train

Taxi, Lyft,
Uber, Sideca...

Washington
State Ferry

Walk or use
wheelchair

Other (please
specify)

o

% 10% 20% 30% 40% 50% 60% 70% 80%
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Participants said they use the following bus routes to travel from many points outside
the project area to many points within it, as well as to travel within the project area. The
chart below shows a response count by route, from most- to least-chosen.

If you ride the bus, or have in the past, please indicate which of the following route(s)
you use or have used.

Route Responses Route Responses

71/71X 1921 76 361
73/73X 1908 255 345
72[72X 1883 ST 512 287
48 1658 1 280
43 1557 14 268
49 1351 9 257
44 1242 373 248
70 987 13 243
10 916 77 243
8 880 ST 542 236
75 817 64X 228
66 783 ST 540 209
74 756 ST 556 177
11 744 106 165
2 694 316 161
65 658 ST 555 156
3 632 27 128
26/28 625 None of these 111
12 612 242 110
32 601 ST 586 97
4 597 167 92
16 567 197 90
31 539 311 76
67 514 252 69
372 488 277 61
271 486 107 53
ST 545 479 257 43
30 466 Total who responded 4017
68 465
60 436
25 408
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What we heard
Question: Where do you go, or where would you like to go, using transit?

We’'re mapping specific destinations and neighborhoods noted in people’s answers to
this open-ended question in a Google map (http://bit.ly/1BA6wgu). Coding these
responses is resource intensive, so as of this report’s publication date the map shows
only about half of the survey responses. It includes destinations people told us were
significant (such as cultural, religious, low-income, senior, and social-service locations
or parks), and should be included in the analysis of service needs. It also includes
destinations or corridors identified as needing service in the evening, late at night, early
in the morning, or on weekends. A legend for the symbols found on the map follows:

Green Star = more than 100 mentions
Blue Diamond = 50-100 mentions
Gold Square = 15-50 mentions

Red Circle = 1-15 mentions

When viewing the map, click on a symbol to learn more about the characteristics of
each destination (e.g. whether it was indicated as a destination of cultural significance,
or specific businesses or cross streets that were bunched together into one symbol).

Some key themes that came up consistently in answers to this question were:

e People come from around the Puget Sound area to the University of Washington.
We heard from people in Pierce and Snohomish counties as well as the far
reaches of King County who make this trek daily using—and transferring
between—several different modes of transportation. As it becomes less
affordable for students and staff members to live in the University District and
surrounding neighborhoods, many are commuting from the south part of King
County and Pierce County to work and go to school. We heard concerns that the
more transfers we impose on those coming from these areas, the more burden
we are putting on low-income populations, who suffer disproportionate impacts of
unpredictable service and long travel times.

e People would like to see better east-west service, including service between the
following locations:

o0 Lake City and Northgate

Sand Point and Greenlake via 65th Avenue NE

Northeast Seattle and Ballard through the heart of “The Ave” (University
Way NE) instead of through the south or north end

Northeast Seattle and Queen Anne

Northeast Seattle and Fremont

Capitol Hill and Ballard

Capitol Hill and Fremont

Capitol Hill and West Seattle

O O

O O0O0O0O0
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e People offered ideas for frequent and reliable service down 25th Avenue NE to
connect with Link light rail.

e Many people are excited about Link connecting them to Capitol Hill, downtown
Seattle, Rainier Valley, and Sea-Tac Airport.

e Areas and travel patterns that people don’t want planners to lose sight of
include...

0 North Capitol Hill and Montlake communities to/from downtown Seattle
and the University District

o Coming from the south (southeast Seattle and Beacon Hill) to the south
part of Capitol Hill, Yesler Terrace, and First Hill hospitals (Harborview,
Swedish on First Hill and Cherry Hill, Virginia Mason, and the Polyclinic on
Madison Street)

o Eastlake community to/from downtown Seattle and University
District/northeast Seattle

o0 Madison Valley to/from downtown Seattle and the University District

o0 Other north-south corridors of Capitol Hill—Bellevue/Summit/Belmont,
15th Avenue and 19th Avenue on Capitol Hill

o0 Various northeast neighborhoods like Wedgewood, View Ridge, and
Laurelhurst connecting to the University District

e Some expressed a desire for better service to the Sand Point corridor connecting
riders to Magnuson Park, NOAA, and Children’s Hospital.

Question: How do the transit options you use work for you? Do they get you
where you want to go?

A majority of those who responded to this question said their current transit options do
work for them. The top three complaints expressed about current service were that it
takes too long, buses are overcrowded, and the schedule is unreliable. Because of
these experiences, a number of people said they prefer direct routes because transfers
increase travel time.

People expressed a desire for increased service frequency, especially outside peak
times. They also want improved network connectivity, east-west connectivity, and
diagonal/cross-town connections in Seattle. There is excitement and a belief that the
coming light rail service will improve transit overall in the affected communities and
beyond.

Some people really like their current routes and don’t want them changed. These
include riders of routes 68, 74, 75, and 271.

King County Metro Transit



Link Connections — Public Engagement Report 52
Public Feedback Summaries by Phase

Others miss routes that have been cut, including routes 45, 46, and 48X, because of the
faster service they provided to connect Queen Anne, Ballard, Greenwood, southeast
Seattle, and the Central Area with the University of Washington. People in the Leschi,
Central Area, and Yesler communities would like the all-day, evening, and weekend
service that was lost when Route 27 was scaled back to peak-only service last
September to be restored. Riders in the Summit/Belmont area of Capitol Hill expressed
desire for a return of Route 47, which connected them to downtown all day and at night.

Question: What’s most important to you when riding transit?

We asked what prevents people from using transit, what would make them use transit
more, and what’s most important to them about using transit. The length of time the trip
takes and the reliability of the trip time were clearly the most important concerns. The
more people have to transfer, the less reliable they perceive their trips to be, especially
if service is not frequent. We heard countless stories from people about their transfer
experiences. If one leg of a trip runs late and a rider misses a connecting trip, and it's a
half-hour wait for the next trip, transit can become too unpredictable and inconvenient. If
service were more frequent and reliable, people told us, they would find transfers more
acceptable.

Feedback from immigrant communities suggests that many immigrants are used to
relying on a service network that is less complex and comes more frequently. Several
people talked about how in their native countries, they never used any “system” to plan
a trip. They could walk to a bus stop, wait no longer than 15 minutes, and make
connections to other modes and services at major transfer points throughout their cities.
They would find our bus service easier if it operated in more of a grid and service were
frequent enough to not require the use of a schedule. The service would also be easier
to use if wayfinding signs were in multiple languages, particularly at major inter-modal
transfer points and where people need to know how to get to a key activity center.
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Q6 What are the top three things that
prevent you from using public
transportation, or make it difficult for you to
use it? (choose up to 3)

Answered: 3,751 Skipped: 336

It takes too
long to get ...

Stations/stops
are too far...

Busitrain
schedules ar...

Service isn't
frequent enough

| have to
transfer

Busesftrains
are too crowded

Obstacles due
to limited...

Service isn't
offered earl...

Service isn't
available on...

Buses, trains
aren’t clean...

Stations,
stops, buses...

0%  10% 20% 30% 40% 30% 60% 70% 0% 90% 100%

The next chart shows survey responses about which factors would make the person
more willing to transfer. The chart after that shows how many minutes respondents said
they would be willing to spend getting to very-frequent (i.e., every 10 minutes or less)
service. This second chart also reflects what we heard from people in face-to-face
conversations.
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A more-efficient network of service that connects more
people to more places may require more transfers. What

would make transfers more acceptable to you?
| would be willing to transfer if (choose up to 3):

The transfer was more accessible for people who are
visually or hearing impaired

The transfer was more accessible for wheelchair
users

The transfer was more accessible for people with
limited mobility

The transfer stop had good shelter from the weather

The transfer stop was safe

There was enough room on buses/trains

Buses and/or trains arrived on time

| only had to wait 10 minutes or less for my next bus
or train

| only had to wait 10 minutes or less for my first bus
or train

I only had to wait 5 minutes or less for my next bus or
train

I only had to wait 5 minutes or less for my first bus or
train

0.0%
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Q10 How many minutes would you be willing
to spend getting to transit (walking, biking,
or some other mode) that offered very
frequent transit service (i.e., service that
comes every 10 minutes or less)?

Answered: 3,783 Skipped: 304

2 minutes or
less

5 minutes or
less

10 minutes or
less

15 minutes or
less

More than 15
minutes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Other

Many respondents understood the connection between reliable and fast bus service and
bus priority investments. Where people advocated for more-frequent service on major
corridors, they also advocated for bus priority transit investments, such as transit-only
lanes and transit signal priority improvements.

Phase Two

Who we heard from

At the end of the comment period, we had heard from more than 8,000 people through
our online survey, public meetings, street team events, information tables, phone lines,
and email.

Participants live all over the Puget Sound region, with South King County (including all
areas south of the project area, such as southeast Seattle and West Seattle) at the top
of the list.
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Question: What city or neighborhood do you live in?

King County Metro Transit

South King County 830 13% Bellevue 137 2%
Central Capitol Hill 703 11% Bryant 133 2%
Northwest King 555 9% Maple Leaf 118 2%
County Fremont 113 2%
North Capitol Hill 280 4% View Ridge 107 204
Central District 271 4% Other Eastside 104 204
University District 265 4% Samel ol 08 204
Kirkland 230 e Eastlake/Portage 85 1%
Downtown Seattle 220 3% Bay

Wallingford 214 3% Woodinville 81 1%
Wedgwood 206 3% Laurelhurst 77 1%
Montlake 196 3% Kingsgate 75 1%
Ravenna 173 3% Roosevelt 58 1%
Green Lake 170 3% Issaquah 57 1%
Madison Park 168 3% South Lake Union 48 1%
Redmond 168 3% Jackson Park 43 1%
Lake City 166 3% Eastgate-Issaquah 20 0%
Other County 160 2% Windermere 14 0%
Northgate 143 2%
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Ninety-three percent of survey respondents said they use transit. If they indicated that
they ride the bus, we asked them to tell us all of the routes they ride. The following table
lists the routes they identified, in order from most- to least-checked, and with “other
(please specify)” listed last.

Route Responses Percentage Route Responses Percentage
43 1643 28.7% 67 388 6.8%
48 1590 27.8% 68 377 6.6%
71 1525 26.6% 28 374 6.5%
72 1429 25.0% 76 361 6.3%
73 1396 24.4% 25 344 6.0%
49 1212 21.2% 26X 326 5.7%

8 1184 20.7% 30 322 5.6%
545 1112 19.4% 540 219 3.8%
44 1101 19.2% 373X 205 3.6%
11 896 15.6% 64X 199 3.5%
75 891 15.6% 77 186 3.2%
10 870 15.2% 242 183 3.2%
70 808 14.1% 28X 177 3.1%
74 679 11.9% 556 146 2.5%
65 645 11.3% 555 145 2.5%
12 643 11.2% 252 141 2.5%
32 627 10.9% 311 141 2.5%
66X 614 10.7% 316 116 2.0%
16 606 10.6% 257 112 2.0%
255 558 9.7% 21t 68 1.2%
- =i 5 5% 235 57 1.0%
542 497 8.7% 298 43 0.8%
Other (please 1744 30.5%

271 482 8.4% specify)

372X 427 7.5%
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A majority (57 percent) of survey respondents said they ride the bus five or more times
per week.

How often do you ride transit?

5 or more
times per week

3-4times per
week

1-2 times per
week

Less than once
per week

0%  10% 20% 30% 40% 0% G0% 0% 0% 90% 100%

What we heard
In general

Not surprisingly, we heard enthusiasm for increased frequency and a desire not to give
up other rider amenities (coverage, one-seat rides, etc.) to get it. Most people were able
to imagine using service more and connecting to new places with some of the new
concepts and increased frequencies offered in Alternative 1. Some failed to see how
they would benefit from a connection to Link light rail, for one or more of the following
reasons.
e They think connection should wait until light rail is extended farther to the
University District, Roosevelt, and Northgate.
e They don't live near one of the new Link light rail stations.
e They have shaped their lives around the current bus service that is available to
them, and it’s hard for them to imagine how it could be better.

Some expressed confusion about the passage of Seattle’s transportation Proposition 1
last November, saying they thought its passage meant that their bus service would, in
their words, “be saved.” Both alternatives showed some amount of change, including
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deletion of routes. They felt they had been misled into believing their bus service would
remain the same if Proposition 1 passed.

Given that both alternatives would require some amount of transferring to Link light rail,
people wanted more detail about those transfer environments. They wondered where
their buses would drop them off and how easy it would be to reach the light rail stations.
(During outreach Phase 2 we developed a map showing the Montlake Triangle, stop
locations, and which buses would serve those stops in Alternative 1.)

There was skepticism that a single, high-frequency route on some corridors would even
be possible, given the roadways they would be operating on. Denny Way and
southbound Montlake Boulevard NE were the two pathways people were most
concerned about. They felt that in order for Alternative 1 to be successful, there would
have to be more bus priority treatments on these roads.

We also heard confusion from participants about why neither alternative seemed to be
in line with the City of Seattle’s Madison Bus Rapid Transit Project and the Roosevelt to
Downtown High Capacity Transit Project. We were encouraged to present a proposal
that better integrates the various agencies’ efforts in these neighborhoods.

North Seattle concepts
Key themes expressed via all outreach activities include:

e Enthusiasm for concept of a revised Route 16 that would provide an all-day
connection between Sand Point, Wedgwood, Roosevelt, Green Lake,
Wallingford, Fremont, and downtown Seattle.

e Strong preference for frequent, all-day service connecting the UW Link light rail
station, University Village, and Seattle Children’s Hospital. And, a request that
this type of service be extended all the way up to Magnuson Park.

e Desire for improved connections between northeast Seattle neighborhoods and
South Lake Union.

e Retention of direct service from Roosevelt and NE 45th Street to Eastlake, South
Lake Union, and downtown Seattle — especially for UW Medicine and Seattle
Children’s patients and employees traveling to facilities in South Lake Union.

e Concern from View Ridge and Windermere residents (Route 71 riders) who,
during the midday, would have to travel farther to access frequent north-south
service to downtown or have to transfer twice from two buses to Link light rail to
get downtown if they were unwilling or able to get to frequent north-south service.

e Desire to keep service on the Roosevelt Way NE and 11th Avenue NE couplet to
take advantage of bus priority improvements the City of Seattle is making there
and the dense housing being constructed along this corridor that is designed to
encourage use of transit.

e Concern from Pinehurst and Maple Leaf communities about having to travel
farther to access all-day transit on Roosevelt Way NE — for some in areas where
there are no sidewalks.
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e Desire from Jackson Park residents to keep a direct connection to the University
District.

e Strong preference to maintain current peak services providing connections
between northeast Seattle neighborhoods and downtown Seattle.

¢ Interest from the Laurelhurst community in having a frequent shuttle service
through their community to connect riders to Link light rail at the University of
Washington’s Husky Stadium.

We received two formal letters during this outreach period from the Seattle Parks
Foundation Board and Seattle Children’s Hospital. The Parks Foundation strongly
supports a revised Route 16 that would provide great connections to two major parks.
Seattle Children’s Hospital strongly supports increased service at all times of day to
their location to serve their diverse employee base and patients coming to the hospital
from throughout the region. Seattle Children’s had a strong preference for the concept
to extend Route 255 past the light rail station to the hospital providing a long-overdue
and much needed direct connection for Eastside employees and patients to the
hospital.

Sixty-eight percent (3,804) of all survey respondents said they would like to give us
feedback on concepts for north Seattle. We asked survey respondents to tell us what
they liked and what concerned them most about alternatives 1 and 2. We provided a list
of elements and a space for respondents to add other issues we did not list. The
following charts show the results for both alternatives, including coded responses to
“other (please specify).”

Question: What do you like most about Alternative 1 in north Seattle?

Response Count
In general, the frequency of service in this network concept 1541
Frequent, all-day service between the new University of Washington Link station, 1075

University Village, and Seattle Children’s Hospital (concept for Routes 65, 75, and
255)

Improved frequency between the University District and northeast Seattle 920
neighborhoods, including Wedgwood, Ravenna, Maple Leaf, Lake City, and Sand
Point (concepts for route 65, 67, 75, and 372X)

Faster, more reliable travel times between Capitol Hill and NE Seattle 860

New direct connection between Ballard, Greenwood, Green Lake, the new 856
University of Washington Station, and the Eastside (concept for through-routing
routes 45 and 271)

New, frequent, direct connection between Sand Point, Wedgwood, Ravenna, 811
Roosevelt, Green Lake, and Wallingford (concept for Route 16)

Keeping peak service between northeast Seattle neighborhoods and downtown 663
Seattle (concept for routes 73, 74, 76, 77, and 312)
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Response Count |

Frequent, all-day service between Northgate, Maple Leaf, Roosevelt, the University 618
District, and the new University of Washington Link station (concept for Route 67)

Frequent, all-day service between the new University of Washington Station and 593
University Way/The Ave (concept for routes 45, 48, 67, and 271)

Frequent, all-day service between the Eastside and Seattle Children’s Hospital 552
(concept for Route 255)

Faster connection between east Green Lake, Wallingford, and downtown Seattle 523
(concept for Route 26X)

New weekend service between Lake City, Ravenna, and the University District 401
(concept for Route 372X)

New connection between Wallingford and Fremont (concept for Route 16) 362
New, direct peak-period connection between South Lake Union and northeast 358
Seattle neighborhoods (concept for routes 64X and 66X)

Frequent, all-day service between the University District, Overlake, downtown 347
Redmond, and Bear Creek Park and Ride (concept for Route 542)

Nothing 259
More direct service between Green Lake and Northgate (concept for Route 16) 258
Everything 257

Keeping peak service between Maple Leaf (on 5th Avenue NE and 15th Avenue NE) 217
and downtown Seattle (concepts for routes 66, 77, and 373)

The new route for Route 8

More consolidated service that eliminates duplication

Increased weekend service

Better service to SeaTac Airport

Efficient transit system

W oo O N

Routes taken off the University of Washington campus and routed near light rail
stations

Question: What concerns you the most about Alternative 1 in north Seattle?

Response Count |

The benefits outweigh any concerns | might have 806

From NE 75th Street, NE 55th Street, and 40th Avenue NE, having to travel farther 360
to access service during off-peak times (concepts for routes 71, 16, 65, and 75)

From 15th Avenue NE, having to travel farther to access service on Roosevelt 321
Way NE (concept for routes 73 and 67)

In View Ridge and Windermere, having to travel farther to access service on 35th 250
Avenue NE, Sand Point Way, or NE 65th Street during off-peak times (concepts for
routes 71, 72, 16, 65, and 75)
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Response Count |

No direct service between College Way N/Meridian Ave N and Wallingford and 244
Green Lake (concept for routes 16 and 26X)

Slower connection to downtown Seattle from Stone Way (concept for Route 16) 229
No direct connection between Lake City and Ravenna (concept for Route 72) 209
In Laurelhurst, having to travel farther to access service on Sand Point Way 187
(concept for Route 25)

From 5th Avenue NE, having to travel farther to access service on Roosevelt Way 176
NE (concept for routes 66 and 67)

From 11th Avenue NE/Roosevelt Way NE, having to travel farther to access 155
service on University Way NE (concept to consolidate service on University

Way/The Ave with routes 48 and 67)

Everything 134
| am concerned about losing routes 92
This alternative increases distance between stops 91
This alternative will increase commute times 74
This alternatives increases transfers 66
I am concerned about the proposed changes to route 43 65
This alternative should consider outlying communities (Bothell, Woodinville, 59
Kingsgate, Pinehurst, etc.)

| am concerned about the proposed changes to ST 545 54
This alternative should increase service from Seattle to the Eastside 47
| am concerned about the reduction in off-peak service 47
This alternative does not have enough east-west connections 46
This alternative does not provide direct service between Madison Park and 37
Downtown Seattle (Route 11)

I am concerned this will increase traffic congestion 33
This alternative reduces geographical coverage of service 27
This alternative should increase service to Magnuson Park (Route 255) 21
This alternative worsens service between downtown Seattle and the University of 19
Washington

I am concerned this will increase cost of trips 15
Transfer from bus to Link should be on the same block 13
| am concerned about disability access in underserved corridors 13
This alternative does not improve service to NW Seattle 11
| am concerned about the cost of this alternative 4

| am concerned about the loss of trolley service 4
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Question: What do you like most about Alternative 2 in north Seattle?

Response Count

Frequent, all-day service between the University District and the new 952
University of Washington Link station (concept for routes 43, 44, 48, 70, and
271)

Frequent, all-day service between Northgate, Maple Leaf, Roosevelt, the 643
University District, and downtown Seattle (concept for Route 73)

Nothing 513
Keeps service to Montlake 407
Keeps service on 19th Avenue E 393
New, direct connection between Sand Point, Wedgwood, Ravenna, and 383
Roosevelt (concept for Route 71)

Direct service between Laurelhurst, University Village, and the new 341
University of Washington Link station (concept for Route 62)

New weekend service between Lake City, Ravenna, and the University 328
District (concept for Route 372X)

Keeps frequent all-day service on 11th Avenue NE/Roosevelt Avenue NE in 294
the University District (concept for Route 48)

M(;re direct service between Green Lake and Northgate (concept for Route 290
16

All-day service between Shoreline, Jackson Park, and the University District 268
(concept for Route 373X)

All-Day service on NE 75th Street, 40th Avenue NE, and NE 55th Street 192
(Concept for Route 68)

Keeps service to Laurelhurst 180
Everything 154
Keeps bus Routes 64, 65, 252, 255, 257, 545 75
Unsure 34
Provides a broader transportation network 21
Increases overall convenience 16
Requires fewer transfers 13
More frequent service on Route 74 5
Provides easy access to new Light Rail 4
Safety 2
Has the potential to reduce traffic congestion 2
Route 542 doesn’t deviate into Overlake Transit Center 2
Overall increased frequency 2
Creates Route 541 2
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Response . Count

' Consolidates Routes 26/26x/28/28x 1|

Question: What concerns you the most about Alternative 2 in north Seattle?

Response Count ‘
Lack of frequent service 1182
Longer wait times for people connecting between very frequent light rail 1073

service and bus service that runs every 30 minutes (concepts for routes 25, 65,
68, and 75)

No direct connection between Lake City and Ravenna (concept for Route 72) 186
In Maple Leaf, having to travel farther to access all-day service on Roosevelt 181
Way NE (concept for routes 66X, 67, and 73)

The benefits outweigh any concerns | might have 172
Everything 163
No direct service between College Way N/Meridian Avenue N and Green Lake 162
and Wallingford (concept for Route 16)

Not enough change with this alternative (does not provide improvements to the 57
system)

Proposed changes to Route 71 21
Deletion of Route 242 19
Proposed changes to Route 43 19
Will increase the need for transfers 19
Traffic congestion along bus routes 15
No direct access to Seattle Children's Hospital 13
Longer commute times 11
No direct access to Light rail UW Station from northeast Seattle 10

Inconvenient bus access for elderly/disabled

Proposed changes to Route 48

Not enough improvement to east-west connections

Unsure

Deletion of Route 73

Reduction in bus service on Capitol Hill
Deletion of Route 30

Nothing

Poor night/weekend bus service
Deletion of Route 66

Aol O | N|IN|jO)| ©
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Response . Count |

Distances from bus stops to light rail are too far 4

I will be forced to drive more often
Not enough parking at Park and Rides

Removes frequent service from 15th Ave NE corridor

[CO IR SN SN SN

No direct connection from North Seattle residential neighborhoods to South
Lake Union

Proposed changes to Route 8
Safety

Bus route configuration in the U District is very confusing

Increased distance between bus stops

No direct route to downtown Seattle

Poor service from Northgate to UW Medical Center
Proposed changes to Route 30

Proposed changes to Route 74

No direct service between Bryant neighborhood and Seattle Center

P IRPINDNDNDNDNDNDW®W

No south County connections (Renton, Kent, etc.)
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Capitol Hill and Central Area concepts

Key themes expressed via all outreach activities include:

No clear preference for Alternative 1 or Alternative 2 in terms of how it would
affect people’s use of transit. It seemed as though neither alternative really hit the
mark for riders.

Confusion about service along the Madison Street corridor — why wouldn’t we
plan with the City of Seattle’s Madison Bus Rapid Transit project in mind? Desire
for continuous service all along Madison Street, especially the 23rd Avenue to
17th Avenue stretch that is home to Safeway, Trader Joe’s, dense housing, and
other important destinations.

Desire to keep service on 19th Avenue, providing service to important
destinations including schools, a business district, the County Doctor Clinic, and
newly built dense housing.

Concern about so much and so many services operating along Broadway with
Link light rail and streetcar service soon to be up and running, along with
providing frequent service on multiple routes, bike lanes, and cars — is this too
much along this corridor?
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e Concern about loss of service on the Pike/Pine corridor and a desire to make
sure there is enough service operating along this heavily used corridor to handle
the ridership.

e Interest in putting service on 12th Avenue — something neither alternative
offered.

e Route 43 was our most commented on route with people wanting to maintain an
easy and fast trip to downtown Seattle and the University District from the top of
Capitol Hill.

e Desire to maintain connections from the Central Area to destinations served by
Route 8 today.

e Desire to maintain direct service to downtown Seattle from Madison Park and
Madison Valley without having to transfer to Link light rail.

e Concern about the loss of Route 25 to the Boyer/Fuhrman avenues segment of
the route — requiring riders to travel farther to access service on Eastlake Avenue
E or 24th Avenue E in Montlake.

One Madison Park resident worked hard to assemble input from fellow community
members and offer an “Alternative 3” for consideration. This alternative featured a
revised Route 11 operating along Madison, a Route 8 that was split at 23" and
Jackson, and other concepts not illustrated in either Alternative 1 or Alternative 2.

A total of 1,887 (42%) survey respondents said they would like to give feedback on
concepts on Capitol Hill and in the Central Area. We asked survey respondents to
indicate things they liked and things that concerned them most about alternatives 1 and
2. We provided a list of elements and a space for respondents to add other things we
did not list. The following charts show the results for both alternatives, including coded
responses to “other (please specify).”

Question: What do you like most about Alternative 1 in Capitol Hill and the
Central Area?

Response
Response Count
Improved frequency of all-day service connecting Madison Valley, Capitol Hill, Denny 708
Regrade, South Lake Union, and Seattle Center (concept for Route 8)
In general, the frequency of service in this network concept 620
Faster, more reliable travel times between Capitol Hill and northeast Seattle 546
Increased frequency between southeast Seattle, the Central Area, the University of 514
Washington, and the University District (concept for Route 48)
Improved, frequent all-day service along Madison Street between Broadway and downtown 483
Seattle (concept for Route 49)
New, direct connection between Madison Valley, E John Street, and Link light rail at the 481
new Capitol Hill Station (concept for Route 8)
Keeps a direct connection between the Central Area — along Martin Luther King, Jr. Way — 380
and Link light rail at the new Capitol Hill Station (concept for Route 38)
New connection between north Capitol Hill and Madison/Marion corridor (Concept for Route 332
49)
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New direct connection between Rainier Freeway Station, First Hill hospitals, Seattle Central

College, and Group Health on 15th Avenue (concept for Route 9X)
Nothing

Everything

In general, access to light rail

Simplicity of fewer routes at higher frequencies

Sound transit route: Changing 545 to peak-only and 542 to be all-day.
Faster frequency of the 70 bus

240

208
161

P N W N
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Question: What concerns you the most about Alternative 1 for Capitol Hill and the

Central Area?

Response

Less service in Pike Street/Pine Street corridor (concept for routes 11, 43, and 49)

No direct service between the University District and the top of Capitol Hill (concept for
Route 43)

No direct connection between the 24th Avenue E corridor and the new Link Capitol Hill
Station (concept for Route 43)

Loss of direct connection between Madison Valley and downtown Seattle (concept for
routes 11 and 8)

Loss of direct connection between the 24th Avenue E corridor and downtown Seattle
(concept for Route 43)

From 19th Avenue E, having to travel farther to access service on 15th Avenue E, 23rd
Avenue E, E John Street, E Thomas Street, or E Madison Street (concept for Route 12)

No service on E Madison Street between Broadway and 16th Avenue (concept for routes
11 and 12)

The benefits outweigh any concerns | might have

From Boyer Avenue E, having to travel farther to access service on 24th Avenue E or
Harvard Avenue (concept for Route 25)

From Lakeview Boulevard, having to travel farther to access service on Broadway or
Eastlake Avenue E (concept for Route 25)

Everything
Deletion of Route 43
Proposed changes to Route 8

Impact for elderly or disabled (concerns with transfers, further distance to stops, lack of
access to medical centers.)

Proposed changes to Route 12
Increased need to transfer

Proposed changes to Route 545 removes direct connection to downtown Seattle from
Redmond outside of peak times

Further distance to stop (bus and light rail)
Deletion of Route 48

Deletion of Route 11

Longer travel time

Deletion of Route 25

King County Metro Transit
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Count

621
609

439

434

420

354

328

257
110

100
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No service improvements for Madison Park

Eliminating service to some areas is not an improvement

Loss of direct service to Capitol Hill Group Health Complex

Not enough service to South Lake Union

Proposed changes to Route 38

Buses will be stuck in traffic congestion

Lack of east side connectivity

This alternative does not provide service from north Capitol Hill to Downtown Seattle
Increases my need to drive

Concern about capacity of Link to absorb all types and large quantity of commuters
Unsure

Does not get enough riders to the light rail stations efficiently

Lack of connection between north Capitol Hill and light rail stations

Lack of service on 12th Ave

Loss of service to east Capitol Hill

Montlake/Portage Bay communities do not have easy access to new light rail station
People who don't live on major roads have less access

Safety

Lack of service areas

Increase in travel time for commuters from Renton using downtown as a hub
Losing bus from top of Capitol Hill to Montlake

Losing Montlake freeway station

Loss of downtown service for Summit riders

No restoration of Route 27

Overall, reduces transit options too much

Proposed changes Route 48

Transfers to light rail and other lines but be timed correctly/efficiently.

Does not improve evening/weekend bus service

Express service/service with transfers is not a substitute for local service

Increase the number of bus stops in densely populated areas

Lack of connection between the University District and Capitol Hill

Maintain Route 9X service to Rainier Valley/Beach

Does not address need for additional service in peak/commuter hours

No direct connections from Central District to First Hill medical centers

Quicker connection within Capitol Hill to South End and other parts of Seattle
Reduction of Route 66 Express

Route 8 and Route 38 could overlap on John to make this proposed transfer easier
Route 9X not expanded to include evenings and weekends

Separate Route 48 and Route 67 like you did with the 48-45 and previously with the 43-44,
49-7

King County Metro Transit
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How would your use of transit be affected if
Alternative 1 were implemented on Capitol
Hill and in the Central Area? | would ...

Answered: 1,473 Skipped: 5,011

use transit
more

use transit
the same

use transit
less

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Question: What do you like most about Alternative 2 on Capitol Hill and in the
Central Area?

Response Regé)lj):tse
Keeps more service in the Pike/Pine corridor (concept for routes 10, 11, 43, and 49) 648
Keeps a direct connection to downtown Seattle from 24th Avenue E and the top of Capitol 558
Hill (concept for Route 43)

Provides connection to the new Link Capitol Hill Station from 24th Avenue E (concept for 496
Route 43)

Keeps a direct connection to downtown Seattle from Madison Valley (concept for Route 11) 436
Keeps service on 19th Avenue E (concept for Route 12) 326
Connection between Link light rail at the new University of Washington Station and Boyer 262
Avenue E, Furhman Avenue E, and Lakeview Boulevard E (concept for Route 25)

Nothing 185
Everything 101
This alternative does not alter Route 8 4
This alternative does not require travelling farther between stops 4
This alternative maintains eastside connectivity (Route 545) 4
This alternative keeps Route 48 service to Greenlake 3
This alternative maintains connections to the U District 3
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This alternative maintains connections to SR 520

This alternative will require fewer transfers

72

What concerns you the most about Alternative 2 on Capitol Hill and in the Central

Area?

Response

In general, the lack of frequent service in this network
Continued lack of reliable service on Route 8
No connection to Link light rail from Madison Valley

The benefits of Alternative 2 outweigh any concerns | might have
Everything

I am concerned this alternative does not make any significant changes to existing service

| do not understand why Alt 2 provides "no connection to Link light rail from Madison
Valley." The map shows that Route 8 would stay as is, leading to Broadway and John

I am concerned about station locations

I am concerned about the changes to Route 48

This alternative does not address congestion on key routes

This alternative does not serve North Capitol Hill

I am concerned about the loss of off-peak service

| am concerned about the changes to ST 545

This alternative does not provide connections to/from the Central District
This alternative increases commute time

This alternative should connect the Central District to Downtown Seattle
This alternative does not improve service to First Hill

This alternative decreases service

This alternative increases commute times

Station locations are inconvenient

King County Metro Transit
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How would your use of transit be affected if
Alternative 2 were implemented on Capitol
Hill and in the Central Area? | would ...

Answered: 1,339 Skipped: 5,145

use transit
more

use transit
the same

use transit
less

| don't know

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Eastside
Key themes expressed via all outreach activities:

“We love our 545 and just want more of it!” — it's overcrowded

Why make us transfer during non-peak times instead of during peak times only?

That would make more sense.

e Lack of understanding about how Link light rail will work and the potential
benefits. Once explained, an excitement and willingness to try.

¢ Questions about the transfer environment.

“You have been out to get us before and now you are using this as an excuse to

do it again” — routes 277, 242, and others that were candidates for cuts during

the service reduction planning

We received two formal letters from stakeholders with a vested interest in Eastside
changes. Microsoft and Seattle Children’s Hospital weighed in on these changes.
Microsoft expressed concerns about how these changes would or would not improve
overcrowding, meet ridership demands outside of the peak, and benefit their
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employees. Seattle Children’s Hospital strongly supported the concept to revise Route
255 in Alternative 1 that would have provided a frequent, all-day connection between

the Eastside and the hospital for patients and employees.

A total of 1,375 (34%) survey respondents said they would like to give feedback on
concepts for the Eastside. We asked survey respondents to indicate things they liked
and things that concerned them most about alternatives 1 and 2. We provided a list of

74

elements and a space for respondents to add other things we did not list. The following
charts show the results for both alternatives, including coded responses to “other

(please specify).”

Question: What do you like most about Alternative 1 on the Eastside?

Response
More direct service during peak shoulders (on either side of peak periods) from Redmond
to downtown Seattle to help address overcrowding (concept for Route 545)

Direct connection between downtown Kirkland, the University of Washington, Link light rail
at the new University of Washington Station, University Village, and Seattle Children’s
Hospital (concept for Route 255)

Improved night and weekend service between Eastgate, Bellevue, and the University
District (concept for Route 271)

Increased midday service between Redmond, the University of Washington, the UW
Medical Center, and the University District (concept for Route 542)

More reliable travel times between Redmond and the south end of downtown Seattle, via a
connection to Link light rail (concept for Route 542)

Faster service between Redmond and Seattle Children’s Hospital via a transfer to frequent
bus service at Husky Stadium (concepts for routes 65, 255, 542, and 545)

New direct connection between Eastgate, Bellevue, Ballard, Greenwood, and Green Lake
(concept for through-routing routes 45 and 271)

More service across Lake Washington from downtown Kirkland (concept for routes 255 and
256)

Improved service frequency between Bothell, Kenmore, Lake City, and the University
District (concept for Route 372)

Keeps direct connection between downtown Kirkland and downtown Seattle during peak
commute times (concept for Route 255X)

New, direct connections between South Lake Union, Woodinville, Totem Lake, and Kirkland
(concept for Route 311)

New direct service from Bear Creek Park-and-Ride to the University of Washington and
Link light rail at the new University of Washington station (concept for Route 542)

More peak period service across Lake Washington from the Woodinville Park-and-Ride,
Brickyard Park-and-Ride, and Totem Lake Freeway Station (concept for Route 311)

Nothing
Increased all-day service to Issaquah Highlands (concept for Route 207)
Everything

Increased, peak-only service across Lake Washington from Houghton Park-and-Ride
(concept for Route 540)
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Question: What concerns you the most about Alternative 1 on the Eastside?

Response
Response Count
Bus-light rail transfer required to travel between Redmond and downtown Seattle during 320
weekday off-peak hours (concept for Route 545)
Bus-light rail transfer required on weekends between Redmond and downtown Seattle 229
(concept for Route 545)
Transfer required between Link light rail and bus service during off-peak commute times 168
between Kirkland and downtown Seattle (Concept for Route 255)
No direct connection between Woodinville and the University District (concept for Route 120
372)
Transfer required to get between neighborhoods north of Totem Lake and downtown 115
Seattle (Concept for routes 277 and 255)
Loss of direct service to the center of the University District and the UW campus from South 113
Kirkland (Concept for Route 540)
Transfer required between Issaquah and downtown Bellevue and the University District 111
outside of peak commute times (concept for Route 271)
No direct connection between Overlake and neighborhoods north of the University District 95
(concept for Route 242)
Reduced service frequency between Issaquah and the Eastgate Park-and-Ride (concept 81
for Routes 207 and 271)
Results in more transfers on my commute 26
Potential increase in commute times 24
Deletion of Route 252 15
Consolidation of routes will lead to overcrowding on buses 13
Deletion of Route 257 12
Transfers to U-Link must be close to the LINK station (for ease of travel and 9
mobility/accessibility concerns).
Alternative 1 will cause me to drive more instead of using transit 6
Nothing 5
Does not create direct connections between Capitol Hill and the Eastside 4
No discussion of dealing with safety concerns with stoplights, crosswalks, and sidewalks in 4
areas of Totem Lake Freeway stops and Kingsgate Park and Ride
Proposed Route 256 does not service North Kirkland 3
Detour of Route 311 through UW will cause delays 3
Does not adequately address late night and weekend service 3
Does not increase peak service 3
No direct connections from the Eastside to South Lake Union 3
Does not create direct connections between Montlake and north Eastside areas 2
Loss of direct service from Houghton Park and Ride to downtown Seattle 2
Need connections to express service at SR 520 2
Does not create direct connections between Seattle and Bellevue 2
Route 271 will get stuck in traffic going through Medina to get on SR 520. 2
ADA access from Kingsgate Park and Ride not addressed 1
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Add express service from Northgate to downtown Kirkland
Add stops on Lake City Way on Route 522

All options make it difficult for those who work in the middle of the University of Washington
campus

Does not bring back Route 265

Proposed detour of Route 542 to Overlake Transit Center

Does not create direct connections to Downtown Seattle

Unsure

Lack of service from Kent Station

Deletion of Route 277

Does not maintain routes from Finn Hill to University District

No direct connection between Woodinville and Downtown Seattle
Reduced service to Bear Creek Park and Ride

King County Metro Transit
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Question: What do you like most about Alternative 2 on the Eastside?

Response Regé)lj):tse
Keeps weekday evening and night service between Redmond and downtown Seattle 310
(Concept for Route 545)

Keeps weekday midday direct service between Redmond and downtown Seattle (Concept 305
for Route 545)

Keeps weekend direct service between Redmond and downtown Seattle (Concept for 252
Route 545)

Route 255 keeps all-day direct service to downtown Seattle on weekdays 197
Nothing 180
Route 255 keeps weekend direct service to downtown Seattle. 173
Keeps all-day service on Route 271 from Issaquah to the University of Washington 137
Maintains direct service to the center of the University District and the UW campus from 99
South Kirkland (Concept for Route 540)

Route 311 keeps direct service to downtown Seattle without deviating to the University of 87
Washington

New Route 541 provides increased peak service to the new Link University of Washington 84
Station via Overlake Village

Keeps existing routes 252 and 257 78
Everything 51
Unsure 5
Keeps me from having to transfer to light rail 3
Keeps Route 542 unchanged 3
More frequent Route 545 service 3
Route 255 provides service to Brickyard 1
More convenient access to bus stops 1
Extension of services hours for Route 372X 1

Question: What concerns you the most about Alternative 2 on the Eastside

Response Regglj):tse
It does not take advantage of the investment in Link light rail service to better distribute bus 294
resources

No new weekend service to the new Link University of Washington station 204
Less frequent bus service on Route 271 on nights and Saturdays 140
No new direct service from State Route 520 to Children’s Hospital 135
No frequent all-day connection between downtown Kirkland and UW Link light rail station 129
The benefits outweigh any concerns | might have 128
Turn-back trips on Route 545 at the Overlake Transit Center 115
No direct service from Bear Creek to the University of Washington 71
Everything 67
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Deletion of Route 242

Deletion of Route 277

Not enough parking at Park and Rides

No direct connection between Redmond and Green Lake
Potential overcrowding of Route 545

No increase in trips for Route 311

Nothing

Potential overcrowding of Route 255

Weekend SR-520 service distributed over infrequent routes
Increase travel time from Maple Leaf to Redmond

Lack of connections to the SE like Kent Station outside of peak times
Lack of service to/from Houghton Park and Ride

Longer commute from Maple Leaf to Redmond

No direct connection between Overlake and Northgate

No direct connection from Eastgate Park and Ride to new Light Ralil
No direct connection from the Eastside to South Lake Union
No direct connection from Woodinville to the University District
No direct connections with Kenmore and Bothell

No increase in the number of trips on Route 252 and 257
Overall lack of options connecting Seattle to the Eastside
Potential overcrowding of Route 311

Rather increase frequency of Route 556 than Route 271
Route 372 would not serve Woodinville

Unsure

King County Metro Transit
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Eastlake and South Lake Union
Key themes expressed via all outreach activities:

e A desire for Eastlake residents and businesses to have more local service
through their community.

e A desire to keep a direct connection between Eastlake and “the heart” of the
University District — not just the south end of the University District as provided in
Alternative 1.

e A strong preference for increased service on Route 8.

A total of 767 (20%) survey respondents said they would like to give feedback on
concepts for Eastlake and South Lake Union. We asked survey respondents to indicate
things they liked and things that concerned them most about alternatives 1 and 2. We
provided a list of elements and a space for respondents to add other things we did not
list. The following charts show the results for both alternatives, including coded
responses to “other (please specify).”

Question: What do you like most about Alternative 1 in Eastlake and South Lake
Union?

Response

Response i
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Improved frequency between South Lake Union, Seattle Center, and Capitol Hill (Concept
for Route 8)

More-frequent service during peak commute times between Eastlake, South Lake Union,
the south end of the University District, the University of Washington, the UW Medical
Center, and Link light rail at the new University of Washington Station (concept for Route
70)

Faster, more direct commuter connections between Maple Leaf, Green Lake, and South
Lake Union via I-5 (Concept for Route 66)

New direct connection between South Lake Union and Madison Valley (Concept for Route
8)

Faster, more direct commuter connections between Wedgwood, Ravenna, and South Lake
Union via I-5 (Concept for Route 64)

New, direct connections between South Lake Union, Woodinville, Totem Lake, and Kirkland
(concept for Route 311)

Everything

Nothing

Unsure

Connections between South Lake Union, Bellevue, and Issaquah

Faster, more direct service between South Lake Union and Downtown Seattle during
commute hours

New east-west connection through Route 16

329

320

161

127

121

72

64
44

80

Question: What concerns you the most about Alternative 1 in Eastlake and South

Lake Union?

Response

Loss of direct connection between Eastlake and the heart of the University District (concept
for routes 66X and 70)

No direct connection to neighborhoods north of the University District during off-peak hours
(concept for Route 66X)

The benefits outweigh any concerns | might have

From Lakeview Boulevard, having to travel farther to access service on Broadway or
Eastlake Avenue E (concept for Route 25)

From Boyer Avenue E, having to travel farther to access service on 24th Avenue E or
Harvard Avenue (concept for Route 25)

Everything

Route 8 remains on congested Denny Way and does not connect to the Central Area along
Martin Luther King Jr Blvd

Potential delays and slow service of Route 311

Loss of Route 64 connection to downtown

No direct connection from Roosevelt & 45th to Convention Place Station
Unsure

Deletion of Route 25

No direct connections between Downtown Seattle and Eastlake Ave

No direct east/west connection to South Lake Union, including to the Eastside

King County Metro Transit

Response
Count

232

170

139
56

53

18

N N D W W o N



Link Connections — Public Engagement Report
Public Feedback Summaries by Phase

Using Mercer to connect buses to South Lake Union and potential to increase traffic
congestion

Consolidation of routes leading to overcrowded buses
Deletion of Route 26

Deletion of Route 28

Deletion of Route 43

Does not include restoring Route 47

No consideration of a University District shuttle to connect UW students, faculty, and
visitors with express bus and light rail service

No direct connection from South Lake Union to Northgate

No direct service to Seattle Center

Reduced connection from Kingsgate to South Lake Union

Too much Metro bus service from University District to Downtown Seattle
Deletion of Route 252

Deletion of Route 257

Increased volumes of people and parking at freeway stops and park and rides

King County Metro Transit
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Question: What do you like most about Alternative 2 in Eastlake and South Lake
Union?

Response
Count
Nothing 17

Response

Unsure

=
o

Maintains Route 70 and has it operating with all-day service

Faster, more reliable service

Direct connections between Downtown Seattle and Eastlake

Direct connections between Wallingford/Greenlake/Northgate to South Lake Union
Maintains Route 8

Everything

Fewer overall service changes

Direct connections between U-District and Eastlake

Improved service in Portage Bay/Eastlake

P P PN DNMNDN O WD

Maintains Route 25
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Maintains Route 66

Maintains Route 252

Offers mid-day service connections to Light Rail

Maintaining access transit

Eases traffic congestion in South Lake Union

Maintains Route 64X

Additional connections between Downtown Seattle and the University District
Provides connection to Route 70 by Route 73 or Route 373X

IR I
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Question: What concerns you the most about Alternative 2 in Eastlake and South

Lake Union?

Response

Everything

Deletion of Route 66X

Potential for increased walking distances and wait times for bus services

Unsure

Nothing

Lack of additional service through South Lake Union

Deletion of Route 25

No direct connections to the Eastside

Maintains Route 8 in its current route

Less direct connections

Loss of bus frequency

The benefits outweigh any concerns | might have

Lack of good continual connection to South Lake Union and the University District
Deletion of Route 43

Reductions of direct connections to North Seattle

Overcrowding on current bus routes

Loss of direct connection between Eastlake and Downtown Seattle

Retains too many direct connections between the University District and Downtown Seattle

King County Metro Transit
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Phase 3

Who we heard from

At the end of this outreach period, we had spoken with more than 6,500 people about
the proposed changes via our online survey (more than 1,900 responses), public
meetings, stakeholder briefings, information tables and street teams, and phone calls
and emails.

In our online survey, we heard from participants who live in the following geographic
areas (ordered from largest to smallest number of participants):

Northeast Seattle neighborhoods — 610
Central Seattle neighborhoods — 568
Northwest Seattle neighborhoods — 466
Eastside neighborhoods — 110

North of Seattle in King County — 54
Southeast Seattle neighborhoods — 36

King County Metro Transit
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Southeast King County — 29
Southwest Seattle neighborhoods — 27
Southwest King County — 20

Pierce County — 13

Snohomish County — 9

Kitsap County — 3

Thurston County — 3

Ninety six percent of survey respondents use transit. If a survey respondent indicated
that they ride the bus, we asked what route(s) they ride. Participants were asked to
check all that apply. Here is a list of routes in order from most checked to least checked
— with “other (please specify)” listed last.

Response Percentage Count Response Percentage Count
43 28% 522 372X 8% 155
48 28% 516 68 8% 147
71 28% 505 67 8% 141
73 24% 435 ST 545 7% 126
72 23% 424 76 7% 120

8 20% 366 28 6% 116
44 18% 330 25 6% 113
49 16% 300 26X 5% 97
10 14% 255 30 5% 93
11 14% 253 ST 542 5% 85
16 13% 232 373X 5% 82
12 13% 230 28X 4% 74
75 12% 211 64X 4% 65
70 11% 202 ST 540 4% 65
32 11% 193 77 3% 55
74 11% 193 316 3% 47
65 10% 184 242 2% 35

66X 10% 174 238 0% 6

31 9% 160 Other (please 27% 492

specify)

Eleven percent of survey responders who chose to answer the question indicated they
have some kind of disability. Nearly a quarter of survey responders indicate they do not
have access to a car.
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Is it worth mentioning that during this round of outreach that we had fewer survey
responses than in past rounds — even with the same amount of notifications and visits to

our website.

There are several factors we think are cause for this — the size and scope of the project
area and routes affected was narrowed down from phase two; Sound Transit collected
feedback on its route proposals via their own online survey as opposed to Metro
collecting it on their behalf; and more than sixty percent of people who participated in
phases 2 and 3 indicated they saw how public feedback shaped what was being
proposed. To the latter point, people may have felt their views were reflected in the final
proposal or perceived that a decision had already been made and thought it wouldn’t be

worthwhile to share their views at this stage.

We also experienced an increase in the number of phone calls and emails during this
phase of outreach. As this was the “last call” for feedback, while the participation rates
were lower, the comments tended to be hyper-focused on things people were most

concerned or upset about.

What we heard

Overall, we continued to hear support for the
increases in frequency and span (routes serving
Children’s Hospital, Fremont, Route 49),
improvements to the reliability of routes (routes 8
and 48), and the new connections being provided
in the proposed network (revised Route 16, new
connections to South Lake Union). Our survey
was broken into sections. Survey responders had
the choice to give us feedback about proposed
changes in North Seattle and/or proposed
changes in the Capitol Hill/Central Area. At the
end of each section, we asked whether the
responder had anything else to share, such as
ideas to make the proposal better. After theming
these responses, in north Seattle, overall support
for the proposal was at the top of the list. In
Capitol Hill/Central Area, overall support for the
proposal came in second place. An example of a
comment that demonstrates general support for
the proposal is noted at right.

Key hotspots that stand out from open-ended
survey data, phone calls, emails, and meeting
attendees include the following:

“l want to thank Metro for taking
advantage of the upcoming Link
service to the UW to restructure routes
in northeast Seattle. In particular, |
think the restructured 73, 67, and 16
look great. They reach popular
destinations and do so more
frequently and efficiently than before.
My wife and | are excited about being
able to take the 16 from Roosevelt
over to Green Lake, Wallingford,
Fremont, Or Queen Anne, and to do
so without waiting for infrequent
buses. | also look forward to options
for returning home to the Roosevelt
neighborhood from work downtown
after 6:30 pm without having to take
the slow, non-express 73 or 72 or 71.
Instead | can take Link to UW and
transfer to the frequent route 67. Great
work! | want to thank Metro for making
some big changes in NE Seattle to
make transit more frequent, logical,
and fast.”

- Email from Andrew Gardner
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In Northeast Seattle

DART Route 941 and deletion of Route 71 — Route 71 riders in View Ridge,
Windermere, and Bryant neighborhoods expressed doubt about the DART Route
941 being an adequate replacement for their all-day service connecting them to
downtown Seattle. In particular, the span and frequency of the service being less
than they have today on Route 71 and the loss of a direct connection into the U
District. There was confusion about how DART service works and, after
explanation, several people thought this would be a good fit for their community.

Associated with the proposed DART Route 941 is the deletion of Route 25in
Laurelhurst. Several residents in Laurelhurst continue to advocate for an
increase to service on Route 25, the Laurelhurst Community Council continues to
express an interest in a shuttle service to connect them to Link light rail, and
some residents thought the Route 941 fit the bill of providing the shuttle
connection to Link.

Deletion of Route 72 and revision to Route 73 — Some riders continue to
express concern about transferring between buses and Link light rail at the
Montlake Triangle. Route 72 riders who would be using Route 372X for all-day
connections to downtown would be dropped off and picked up on Stevens Way.
Several riders advocated for Metro to figure out a way to route the 372X along
Montlake, instead of through campus. They offered ideas for using the parking lot
north of the Link station to route buses out of the “Montlake mess” and provide
riders a direct connection to the station.

For residents in Jackson Park, while relieved to see some form of Route 73
offered in the proposal, were concerned about lack of weekend service for the
route. In addition, there was confusion about where transfers would be made to
connect with Link light rail and concerns about a long walk distance.

In northwest Seattle

Revised Route 16 and associated changes to routes 31, 32, 26, 26X — We
heard primarily from residents east of Wallingford Ave N and south of N 40™
Street who were concerned about having to walk farther to access service on
Stone Way for a slightly slower trip or uphill to N 40" St for a faster trip to access
direct bus service into downtown. While a few residents appreciated the new
connections they would have with Routes 31/32 providing east-west options,
others felt the combined frequency of buses coming every 15 minutes through
their neighborhood was too much service. Overall, people we heard from feel
there is significant development of dense housing happening here that needs to
be adequately served by bus service into downtown.

We also heard from a group of residents who live along Kirkwood PI N and are
concerned about the proposed increase in frequency on Route 16. They have
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been advocating for Metro to move Route 16 off their street for over a year. They
used this third phase of outreach to make their concerns known again by writing
a letter and attending our Northeast Seattle public meeting in force. In their letter,
accompanied by approximately 75 signatures, and at the meeting, they shared
their concerns about how their street is too narrow to accommodate buses and
how the noise of the bus service degrades their quality of life. Some have
experienced buses side-swiping their cars, others experience their windows or
houses shaking when buses pass by and are concerned about damage to their
foundations.

In addition, we heard from residents of several senior housing communities along
Meridian Ave North and at University House, another senior housing community,
at Stone Way and N 44" Street. On initial approach, most thought we were
proposing to delete Route 16. After conversation with staff most were reassured
to learn they could continue to get to a majority of their current destinations on
either Route 16 or a revised Route 26X. There were some who remain
concerned about the loss of direct service to Polyclinic Northgate and businesses
along NE Northgate Way, like Target. We met with residents at University House
in person to explain the changes and hear their concerns. While they will
continue to have access to downtown Seattle via Route 16, residents at this
location will have to walk farther or take 2-3 buses to access points North — which
they get to today on the current Route 16. This will be a hardship for most
residents.

Combining and revising routes 28 and 28X — We received a letter of concern
from the Ballard District Council and Crown Hill Merchants’ Association about
changes proposed for routes 28 and 28X. They perceive these changes will
make it harder for their residents to access Fremont and South Lake Union —
growing employment centers. We also received several emails from riders
expressing a similar concern. This connection would still be served by Route 40,
which would mean a longer walk or a 2-bus trip to make this connection if these
changes are adopted. We briefed the Ballard District Council and Crown Hill
Merchants’ Association at their June meeting where we were able to answer their
guestions and explain the proposal in full. While the group remained concerned
about the loss of direct connection for 28 riders to Fremont, they expressed
appreciation for more express trips to downtown and more reliable service and
an increase in frequency (especially on Sunday) on Route 45.

In Capitol Hill and the Central Area

Deletion of Route 43 — Route 43 was the most commented on route individually
and at the top of the list of concerns in the open-ended survey responses. In
particular, those traveling to/from the Montlake neighborhood and destinations
north of Aloha, where 23" Avenue becomes 24" Avenue who face a two-seat
ride to downtown. Easy access to transit is compounded for the Montlake/Boyer
area of Capitol Hill with the loss of Route 25. This is a very low ridership route so
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we did not hear from Route 25 riders in a large quantity, but their concerns
should be noted.

e Revision of Route 12 — Residents who live near or on 19" Avenue, including
those who live at two, large senior housing communities, expressed concerns
their loss of direct bus connection to Madison. They rely on this route to get them
to grocery stores like Madison Market and Trader Joe’s, as well as to First Hill
hospitals for work and medical appointments. This route was the second most
commented on route in the open-ended survey responses for this area.

e Route 11 — We received very mixed feedback on a Route 11 that would operate
water-to-water. At a briefing of and in correspondence with Madison Park
residents, we heard complaints about how this proposal cut them off from the
central business district in downtown Seattle and easy light rail access. We also
heard more strongly from Madison Park and Madison Valley people who
preferred the concept for a combined Route 8 and 11 offered in Alternative 1 of
phase 2 outreach — emphasizing the desire for these communities to connect
with light rail on Capitol Hill.

In the online survey, we emphasized key features of the proposed network and asked
respondents whether they would take advantage of these features to use transit more,
the same, or whether they wouldn’t take advantage of these features but could or could
not accept these changes. For this report, we are focusing on questions and answers
that relate to things riders have expressed strong interest in — either positive or
negative. (Find the complete set of questions asked and responses in Appendix C:
Online survey Questions — Phase 3, page 156, and Appendix J: Survey Responses
(Phase 3), page 1781.)

In the phase three survey, we said and asked:
What we heard people want

Convenient all-day connections to the new Link University of Washington Station at
Husky Stadium.

What's in the proposal

e Service every 8 minutes or better between the heart of the University District and
the University of Washington Station on five all-day routes (44, 45, 48, 67, and
271).

¢ Route 65 (which goes down 35th Avenue NE) and new DART Route 941
(serving View Ridge, Wedgwood, and Laurelhurst) would serve stops on
Montlake Boulevard, near the new Link station.

e Routes 31, 32, 65, 73, 75, 372X, and 373 would serve stops on Stevens Way on
the University of Washington campus.

e Routes 44, 45, 48, 65, 67, and 271 would serve stops on NE Pacific Street.
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e Metro is working with the Seattle Department of Transportation and other
partners to establish bus stops near the new light rail stations that will make
connecting between buses and light rail as convenient as possible.

e Routes 44, 45, and 67 will start near the University of Washington Station, which
will help them leave on time and make connecting between buses and light rail
more reliable.

How would these proposed changes, designed to make
convenient, all-day connections to the University of
Washington Link station, affect you?

| would take advantage of them and use | 20.8%
transit more than | do now.

252

| would take advantage of them and use | 36.4%

transit the same amount as | do now. 440

| would not take advantage of them, but | 13.7%
could accept these changes.

166

| would not take advantage of them, and | 23.1%

could not accept these changes. 279

o 9.3%
| have no opinion.
112

1

What we heard people want

e Frequent, all-day service.
e Convenient transfers.

What's in the proposal

Improved frequency on routes 16, 44, 48, 49, 65, 67, 70, 73, 75, and 372X.
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How would these improvements in frequency
affect you?

| would take advantage of them and | 25.5%
use transit more than | do now. 304
| would take advantage of them and | 37.0%

use transit the same amount as | do.. N 441

| would not take advantage of them, | 11.8%
but could accept these changes. [N 141

I would not take advantage of them, 17.8%
and could not accept these changes. [N 212

9.7%

_ 116

| have no opinion.

What we heard people want
Better east-west connections.

What's in the proposal

e New connection between Sand Point, View Ridge, Ravenna, Roosevelt, Green
Lake, Wallingford, and Fremont (revised Route 16).
e Improved frequency on routes 44 and 75.

How would the proposed change to the Route 16
affect you?

| would take advantage of this change | 14.7%
and use transit more than | do now. 162
| would take advantage of this change | 14.0%

and use transit the same amount as... |l 154

| would not be able to take advantage | 15.7%
of this change, but could acceptit. [N 172

| would not be able to take advantage | 10.2%
of this change, and could not... | 112

45.4%

— 499

| have no opinion.

What we heard people want
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e Connection between Laurelhurst and the University of Washington Link station.
e Fewer transfers for those unable to get to frequent north-south service on 35th

Avenue NE and Sand Point Way, as provided in Metro's earlier Alternative 1
network concept.

What's in the proposal?

New DART Route 941 would provide an all-day connection to the University of
Washington Station serving View Ridge, Windermere, Wedgwood, and Laurelhurst.
Flexible service would be provided in the View Ridge and Laurelhurst areas, so

residents of those areas could reserve a pick up or ask to be dropped off closer to their
homes than the nearest regular stop.

How would a new DART Route 941 affect your
use of transit?

I would take advantage of it and use u.s%
transit more than | do now. 49

| would take advantage of it and use | 4.7%
transit the same amount as | do now. [l 51

| would not take advantage of it, but | 25.0%
could accept this change. I 270

| would not take advantage of it, and | 6.1%
could not accept this change. Bl 66

59.6%

D 0 . ——— G

What we heard people want
More late-night and weekend service.
What's in the proposal?

More late-night and weekend service on routes 67, 70, and 372X.
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How would this addition of late night and
weekend service affect your use of transit?

| would take advantage of this 23.1%
additional service and use transit.. 240
| would take advantage of this 11.4%

additional service and use transit.. | 118

| would not take advantage of this 23.1%
additional service, but could accept.. I 240

| would not take advantage of this | 3.4%
additional service, and could not... ll 35

39.1%

! have no opinion. ——————

What we heard people want

e Better east-west connections.

e Direct connection between Madison Park, Madison Valley, and downtown
Seattle.

e The Alternative 1 concept for three different routes serving Madison was
confusing and did not take advantage of Seattle's efforts to provide bus rapid
transit improvements along the corridor.

What's in the proposal

Revised Route 11 would provide continuous service on Madison Street between
Madison Park and downtown Seattle. It would be the only route operating on the
Madison corridor, and would have service levels close to those of bus rapid transit.
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How would a revised Route 11 affect you?

| would take advantage of this change
. . 8.6%
and use transit service more than | do
now B 117
I would take advantage of this change
. 9.2%
and use transit the same amount as | 124
do now.

| would not be able to take advantage | 15.8%
of this change, but could acceptit. [N 214

| would not be able to take advantage 6.9%
of this change, and could not accept o7
it . o4

59.5%

I have no opinion. ————

What we heard people want
Reliable service.
What's in the proposal?

e Splitting Route 8 into two routes (Route 8 would continue to provide service
between 23rd Avenue S/S Jackson Street and lower Queen Anne, while new
Route 38 would operate along the southern part of the route between Rainier
Beach and 23rd Avenue S/S Jackson Street). Each route would operate
independently, with no through-routing.

e Splitting Route 48 into two routes (new Route 45 would serve the north part of
the route, keeping Route 48 to serve the south part of the route). Each route
would be operated independently, with no through-routing.
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What do you think about the proposal to split Route 8?

| think this change should be made to improve

the reliability of the service. _ 280

| don't think this change would improve the
reliability of the service, but could accept it. - 77

| don't think this change should be made
because the reliability improvements do not
outweigh the negative impacts on the - 105
connections provided by how Route 8 is now.

| have no opinion.

In the survey, we also asked where people would prefer the Route 8 to be split — 23™
and Jackson or at the Mount Baker Transit Center. While 13% of survey respondents
selected 23" and Jackson and 12% selected Mount Baker Transit Center, the rest had
no opinion. In face-to-face outreach opportunities, we continually heard about riders’
preference to split the route at the transit center to provide connections to Link light rail
at the south end and more bus routes (routes 7, 9X, 14, 48).
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What do you think about the proposal to split Route 487

| think this change should be made to improve | 24.9%

the reliability of the service. _ 320

| don't think this change would improve the | 6-7%
reliability of the service, but could accept it. - 86

| don't think this change should be made
because the reliability improvements do not | 11.7%

outweigh the negative impacts on the - 151
connections provided by how Route 48 is...

| have no opinion.

What we heard people want

e Fast and easy connection between the top of Capitol Hill and the University
District.

e Fast and easy connection between the top of Capitol Hill and downtown Seattle.

e Service on 19th Avenue E.

What's in the proposal

e Improved frequency on routes 8, 11, and 48.

e Frequent connection to light rail at Capitol Hill Station on routes 8 and 12.

¢ Revised Route 12 would provide service on 19th Avenue E between E Galer
Street and E Thomas Street into downtown, past the Capitol Hill Station.
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How would your use of transit be affected if Route 12 were
revised and frequency were improved on route 8, 11, and
487

| would take advantage of these changes and
use transit more than | do now.

| would take advantage of these changes and
use transit the same amount as | do now.

| would not take advantage of these changes,
but could accept them.

| would not take advantage of these changes,
and could not accept them.

| have no opinion.

What we heard people want

14.7%
I 186

16.3%
I 206

9.4%
B 118

7.4%
- o

52.1%

_ 658

Convenient, all-day connections to light rail at the Capitol Hill Station.

What's in the proposal

Routes 8 and 12 would provide frequent east-west service on E John Street, E

Thomas Street, and E Olive Way for the Central Area, Madison Valley, and

Capitol Hill.

Routes 9 and 49 and the First Hill Streetcar would provide frequent north-south

97

service on Broadway E for access to Seattle Central College, Seattle University,
north Capitol Hill, Capitol Hill, First Hill, and Yesler Terrace.
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How will your use of transit be affected by proposed
frequent, all-day connections to the Capitol Hill Station?

I would take advantage of these connections
and use transit more than | do now.

| would take advantage of these connections
and use transit the same amount as | do now.

| would not take advantage of these
connections, but could accept these changes.

I would not take advantage of these
connections, and could not accept these
changes.

| have no opinion.

19.1%
I 242

15.4%

I 195

10.3%
BN 131

6.1%

. 78

49.1%

— 624
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Measures of Success

We identified a number of goals for our engagement process that we designed our
process to achieve (see “goals” in the Overview section). To this end, we asked a series
of questions in the online survey of each phase of outreach to collect feedback on our
outreach process. We also received feedback about our outreach through other
channels — emails, at meetings, etc. This section looks at how we measured our
success and how we did at achieving these goals.

Did the public see how they shaped the final service change proposal?

As we progressed through each phase of outreach, we worked to demonstrate how
public input shaped what we were asking for feedback on. We asked survey responders
who participated in previous phases of outreach whether they saw how public feedback
shaped what we shared with the public.

In phase two outreach, there were approximately 670 survey responders who indicated
they had participated in phase one. Thirty percent saw how feedback helped shaped
some of the ideas being considered. Twenty seven percent did not. And, forty three
percent weren't sure.

We worked to improve our communications to show how public feedback shaped what
was being proposed in phase three of outreach. We created a unique video series we
called, “Talks with Ted,” where he walked through the proposal and how it was shaped
by what we heard in phase two. We added language for each section of our survey to
indicate what we had heard from the public and what we were proposing that responded
to that.

In phase three, approximately 410 survey responders indicated they had participated in
phase two outreach. Sixty five percent saw how public feedback shaped what we
were proposing. Fifteen percent did not. Twenty percent weren't sure.

Did we engage participants who are reflective of our ridership in the project area?

We asked a series of demographic questions in our online survey in phases two and
three to help us assure we were hearing from a group of people who are reflective of
Metro ridership. The following charts compare the demographic information collected in
our phase three survey with demographic information collected in Metro’s most recent
rider survey for the zip codes included in the project area. Please note the numbers
from Metro’s rider survey comprise a small sample size.
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Do you consider yourself...
84%
75%

mLink Survey

m Rider Survey

What is your annual household income?

20% 199 199
18%
16%
14%
12%
10%
8%
6%
4%
2%
0%

ELink Survey

m Rider Survey
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Your Age:
30.0%

26.4%

25.0% 23.2%

20.0%

15.0%

mLink Survey
m Rider Survey

10.0%

5.0%

0.0%
16-17 18-19 20-24 25-34 35-44 45-54 55-64 65 oor
older

On the whole in phase three, our online survey participants have a generally consistent
makeup in ethnicity and annual household income to our ridership in the project area.
However, we had a greater participation rate among young adults and less of a
participation rate among people 55 and older compared to our ridership. This stresses
the importance of our work to facilitate public meetings and meet face-to-face with our
riders where they are so we can hear from those who may not participate in online
engagement for a variety of reasons.

Do participants feel their participation will result in better decisions?

In each phase of outreach we asked in our online survey whether participants agreed
that taking the time to share their feedback would result in better decisions being made.
Here are the results:

e Phase 1 — More than 80 percent strongly or somewhat agreed
e Phase 2 — Nearly 80 percent strongly or somewhat agreed
e Phase 3 — More than 70 percent strongly or somewhat agreed

Did participants benefit from access to understandable, accurate, and transparent
information?

In each phase of outreach we asked questions about whether people felt welcome to
provide feedback and whether they felt they had enough time to provide meaningful
feedback; and, in phases two and three, what resources they used to understand what
we were asking for feedback on, and whether those resources were helpful.

King County Metro Transit



Link Connections — Public Engagement Report 102
Measures of Success

In Phase 1

Nearly 90 percent of respondents strongly or somewhat agreed that the notice,
advertisement, and/or invitation to learn more and share thoughts about Metro's
Link Connections project was clear and welcoming.

More than 80 percent of respondents felt they were given enough time to provide
meaningful feedback.

In Phase 2

Ninety three percent of respondents strongly or somewhat agreed that the notice,
advertisement, and/or invitation to learn more and share thoughts about Metro's
Link Connections project was clear and welcoming.

The top three resources participants used to learn about the alternatives were
Metro’s website (81%), information shared via the news media or neighborhood
blog (18%), and Sound Transit's website (18%). When asked whether the
resources the respondent used to learn about the alternatives helped them
understand the concepts, 80 percent said, “Yes,” seven percent said, “No,” and
12 percent said, “l don’t know.”

Seventy eight percent of respondents felt they were given enough time to provide
meaningful feedback.

In Phase 3

Eighty eight percent of respondents strongly or somewhat agreed that the notice,
advertisement, and/or invitation to learn more and share thoughts about Metro's
Link Connections project was clear and welcoming.

The top three resources participants used to learn about the alternatives were
Metro’s website (90%), Sound Transit’'s website (23%), and information shared
via the news media or neighborhood blog (19%). When asked whether the
resources the respondent used to learn about the alternatives helped them
understand the concepts, eighty six percent said, “Yes,” 7 percent said, “No,” and
7 percent said, “l don’t know.”

Seventy six percent of respondents felt they were given enough time to provide
meaningful feedback.
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Other feedback about our outreach process

We provided an open-ended question in our surveys allowing people to provide
additional feedback about our outreach. This feedback was used to improve our
effectiveness and be responsive to the public.

Some examples of how we used this feedback were:

Our Phase 2 survey—for some our survey was too long; for others, they ran into
trouble filling out the survey on their mobile devices; some people ended up
losing their input and starting over. Others gave up and called to complain and
express their views over the phone. We investigated the issues people reported
completing the survey and made some changes to how it was formatted during
the course of the outreach. We let people know what we learned, what we did,
and how they could still give us input in a blog post published and emailed to
project email list subscribers.

In Phase 2... People told us to use video—Several people thought a general
overview of the concepts provided in the form of a video would have been
helpful. Reading through text on a website only appeals to certain types of
learners. We need to do a better job providing information for all types of
learners. So during phase 3 we listened and used “Talks with Ted” — a series of
videos to describe what was in the proposed changes and how it responded to
people’s feedback — to provide a different way to absorb the information. These
videos were well-received by the public.

In Phase 3... complaints about our survey — Some people complained that our
survey in phase three didn’t allow them to give feedback in the way they wanted.
We sent a reminder to route subscribers and our project list in the final week of
the public comment period. In this reminder, we walked through all the ways
people could provide input — including skipping through the survey questions until
participants get to the place in the survey where we provided a way to comment
about a route or set of routes and emailing or calling us directly — emphasizing
that all channels are equally valid.

Regardless of how people felt about what we were proposing, we received a
clear message that they want to see the results of their feedback and how we
reflect this in the changes we put forth. By phase three, we built text into each
survey question to demonstrate how public feedback shaped what was being
proposed — helping pave the way for the highest number of people (more than
sixty percent) reporting that they could see how public input shaped what we
were proposing.
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There were numerous other comments about Metro and our outreach — from to whom
we reached out to our survey. These comments will help us learn and continue to
improve our communications and engagement efforts moving forward.
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56

@%{ Link Connections Survey

Conne‘-"\

What will change when Link comes to Capitol Hill and the UW?

Help us improve connections between buses and light rail when Link service is extended

Starting in 2016, Sound Transit's University Link light rail extension will connect Capitol Hill and the University District with
downtown Seattle, Rainier Valley, and Sea-Tac Airport.

Metro and Sound Transit are thinking about ways to connect the new light rail service with buses to make an efficient
network of service in these areas. Please share how you use bus service today, what works well, what you'd like to see

change, and what your priorities are. Your input will help shape the future of transit in these areas.

We estimate this survey will take about 10 minutes to complete.
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How you use transit

1. What types of transportation do you use now, or have you used in the past? (select all that apply)
Bicycle
Car2Go, Zipcar, or similar private car sharing service
Carpool
Community Transit bus
Drive my own car alone
Hyde Shuttle (Senior Services)
King County Water Taxi
Metro Access transportation
Metro bus
Metro VanPool
Motorcycle or scooter
Pierce Transit bus
Seattle streetcar
Senior Services Volunteer Transportation
Sound Transit bus
Sound Transit Link light rail
Sounder train
Taxi, Lyft, Uber, Sidecar, or other similar service
Washington State Ferry
Walk or use wheelchair

Other (please specify)
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2. If you ride the bus, or have in the past, please indicate which of the following route(s) you use or
have used.

1 48 242

2 49 252

3 60 255

4 64X 257

8 65 271

9 66 277

10 67 31

11 68 316

12 70 372

13 71/71X 373

14 72/72X ST 512
16 73/73X ST 540
25 74 ST 542
26/28 75 ST 545
27 76 ST 555
30 77 ST 556
31 106 ST 586
32 107 None of these
43 167

44 197

3. Where do you currently go on transit, or where would you like to be able to go on transit? List
specific names and/or addresses.
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4. Are there any significant destinations such as cultural, religious, low-income, senior, social
service locations or parks that we should include as we analyze service needs?

How transit works for you

5. How do the transit options you use work for you? Do they get you where you want to go?
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6. What are the top three things that prevent you from using public transportation, or make it
difficult for you to use it? (choose up to 3)

It takes too long to get to my destination

Stations/stops are too far away from my home, work, school, etc.
Bus/train schedules are not reliable

Service isn't frequent enough

| have to transfer

Buses/trains are too crowded

Obstacles due to limited mobility or disability

Service isn't offered early enough/late enough

Service isn't available on weekends

Buses, trains aren't clean or comfortable

Stations, stops, buses, or trains aren'’t safe

Why?

7. Are there particular corridors or places that need service in the evenings, on weekends, very
early in the morning, or late at night?
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Tradeoffs

Information about how people use the transit system, where they want to go, and riders’ priorities helps us
plan a convenient and efficient transit system.

Limited resources sometimes mean tradeoffs—like reducing the number of stops in order to improve speed
and reliability. It's important for Metro and Sound Transit to know what features are top priorities for our
riders.

8. What is most important to you when deciding whether to take the bus? (choose up to 3)
How fast | can get to my destination
Whether the bus will come on time
How far the bus stop is from my home/destination
How long, or during what parts of the day, service is offered
How traffic congestion will affect travel time
Parking availability/cost if | drive
Cost
Environmental impact
How comfortable the trip is

Whether a transfer is required
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9. What would cause you to ride transit more? (choose your top 5)
If it took less time to get to my destination
If stations/stops were closer to my home/work/school
If it were the less expensive transportation option
If travel times were more reliable
If it ran more often
If | didn’t have to transfer
If stations/stops were safer
If buses/trains were cleaner/nicer
If it ran later/earlier
If it ran on weekends
If seats were more comfortable

If it offered reliable WiFi access

10. How many minutes would you be willing to spend getting to transit (walking, biking, or some
other mode) that offered very frequent transit service (i.e., service that comes every 10 minutes or
less)?

2 minutes or less
5 minutes or less
10 minutes or less
15 minutes or less

More than 15 minutes
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11. A more-efficient network of service that connects more people to more places may require more
transfers. What would make transfers more acceptable to you?
I would be willing to transfer if (choose up to 3):

| only had to wait 5 minutes or less for my first bus or frain

| only had to wait 5 minutes or less for my next bus or train

I only had to wait 10 minutes or less for my first bus or train

| only had to wait 10 minutes or less for my next bus or train

Buses and/or trains arrived on time

There was enough room on buses/trains

The transfer stop was safe

The transfer stop had good shelter from the weather

The transfer was more accessible for people with limited mobility

The transfer was more accessible for wheelchair users

The transfer was more accessible for people who are visually or hearing impaired
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How would you like to receive updates

Please let us know what are the best ways to stay in touch with you about this project and let you know
about future opportunities to help Metro plan service.

12. | would like to receive updates by email.
Yes

No

Enter email address

13. | would like my community organization to receive updates by email. The organization's name
and email address are:

Organization:

Email Address:

14. | would like to receive updates by visiting your website
(www.kingcounty.gov/Metro/LinkConnections).

Yes

No

15. | would like to receive updates in some other way (please specify):
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Feedback about our outreach (optional)

The following questions are optional. Your answers will help us improve the way we engage members of
the community as we make decisions about transit service.

16. How did you hear about the opportunity to participate in the Link Connections project? (check
all that apply)

News media or neighborhood blog
Metro Matters blog

Metro or King County website
Metro email or text alert
Advertisement on/in bus

Poster at my bus stop

Handout given to me at a transit center or community event
Twitter

Facebook

Friend

Employer

An organization I'm involved with

Other (please specify):

17. The notice, advertisement, and/or invitation to learn more and share your thoughts about
Metro's Link Connections project was clear and welcoming.

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion
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18. From the time you were notified, were you given enough time to provide meaningful feedback in
this phase of Metro's Link Connections planning process?

Yes
No

| don't know

19. | believe that taking the time to share my views will result in better decisions being made about
service changes once Link service is extended to the UW.

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion

20. Please share any additional feedback you have about our outreach process.
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Welcome

Metro and Sound Transit have developed two alternative concepts for how bus service could be integrated with light rail.
These concepts include new and improved connections and changes to make bus service more efficient, reliable, and easy
to use. In this survey, we're asking you to think about how you might use the alternative concepts, what you like and dislike,
and your ideas to make each alternative better. You'll be able to give us feedback about both alternatives by area and/or by
route. Your input will help shape a proposal, which we'll share for public comments in May before making a recommendation
to the King County Council and the Sound Transit Board. They will then make decisions about how to change bus service
after Link service begins in Capitol Hill and the University District. We hope you've taken some time to explore the
alternatives on our project website before completing this survey. Friendly warning: depending on which sections you
choose to complete, this survey might take you longer than 15 minutes.

1. What city or neighborhood do you live in? (check one)

Bellevue Kingsgate Roosevelt
Bryant Kirkland Sand Point
Central District Lake City South Lake Union

Central Capitol Hill

Laurelhurst

University District

Downtown Seattle Madison Park View Ridge
Eastgate-Issaquah Maple Leaf Wallingford
Eastlake/Portage Bay Montlake Wedgwood
Fremont North Capitol Hill Windermere
Green Lake Northgate Woodinville
Issaquah Ravenna

Jackson Park Redmond

Other (please specify)
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2. Where do you go or want to go using transit? (check all that apply)

Bellevue

Bryant

Central District
Central Capitol Hill
Downtown Seattle
Eastgate-Issaquah
Eastlake/Portage Bay
Fremont

Green Lake
Issaquah

Jackson Park
Kingsgate

Other (please specify)

Yes

No

Kirkland

Lake City
Laurelhurst
Madison Park
Maple Leaf
Montlake
North Capitol Hill
Northgate
Ravenna
Redmond
Roosevelt

Sand Point

3. Do you currently use Metro or Sound Transit bus service?

King County Metro Transit
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Your route(s)

4, What route(s) do you ride?

8 64X 252
10 65 255
11 66X 257
12 67 271
16 68 277
o5 70 311
26X 71 316
o8 72 372X
28X 73 373X
20 74 540
31 75 542
49 76 545
43 77 555
. 235 558
48 238

49 242

Other (please specify)

5. How often do you ride transit?
5 or more times per week
3-4 times per week
1-2 times per week

Less than once per week
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Your feedback on the bus change concepts being considered

Metro and Sound Transit have developed two alternative concepts for how transit could be coordinated with light rail. These
concepts include new and improved connections and changes to make transit more efficient, reliable, and easy to use.

» The goal of Alternative 1 is to create a consolidated, frequent network of service.
e Alternative 2 involves more modest changes. This concept assumes that riders will switch to Link light rail only where
it will make their travel times significantly shorter, but it still responds to likely future shifts in the transit market.

Both concepts...

* Are designed using Metro's Service Guidelines and public input from our first round of outreach last November.

« Aim to provide more reliable trip times for bus riders with a transfer to Link light rail, which will provide congestion-free
trips (Capitol Hill-downtown Seattle in four minutes; Husky Stadium-downtown Seattle in eight minutes, and Capitol
Hill-University of Washington in four minutes).

» Assume the same bus hour resources as we have on the streets today (for example, they do not take into account
added investments by the City of Seattle that will begin in June and September 2015).

Alternative 1

» Consolidates service into fewer routes on major streets where ridership is highest, for more productivity and
efficiency.

e Provides service frequencies of 15 minutes or better in all places where service remains. (Currently, most routes in
northeast Seattle come every 30 minutes.) Increased frequency means less wait time when catching a bus or
transferring between services, and a more dependable travel time.

s Offers more new connections between destinations we've heard are important to you.

+ Concentrates riders at fewer transfer points, allowing us to focus resources on amenities at these locations.

« Takes the uncertainty and pre-planning out of choosing to ride. Riders would know where to go to catch the bus and
would not have to worry about when the bus is coming.

e Riders in some areas would have to travel farther to reach transit.

Alternative 2

+ Maintains more geographic coverage. For the most part, riders could reach transit the same way they do today,
without having to travel farther.

» Offers a choice to riders between having a one-seat ride between major destinations or transferring.

+ Provides less-frequent service than Alternative 1, with longer wait times for transfers.

« Offers some new connections between destinations we’ve heard are important to you.

If you haven't already taken the time to study how these alternative concepts would affect your area or route, please do so
on our project website.

6. Would you like to give us feedback on changes being considered for north Seattle (including
neighborhoods in northeast and northwest Seattle)?

Yes

No
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7. What do you like most about the Alternative 1 concept in north Seattle? (choose up to 10)
Everything
Nothing
In general, the frequency of service in this network concept

New, frequent, direct connection between Sand Point, Wedgwood, Ravenna, Roosevelt, Green Lake, and Wallingford
(concept for Route 16)

Improved frequency between the University District and northeast Seattle neighborhoods, including Wedgwood,
Ravenna, Maple Leaf, Lake City, and Sand Point (concepts for route 65, 67, 75, and 372X)

New weekend service between Lake City, Ravenna, and the University District (concept for Route 372X)

New direct connection between Ballard, Greenwood, Green Lake, the new University of Washington Station, and the
Eastside (concept for through-routing routes 45 and 271)

Faster connection between east Green Lake, Wallingford, and downtown Seattle (concept for Route 26X)
New connection between Wallingford and Fremont (concept for Route 16)

New, direct peak-period connection between South Lake Union and northeast Seattle neighborhoods (concept for
routes 64X and 66X)

Frequent, all-day service between the new University of Washington Link station, University Village, and Seattle
Children's Hospital (concept for Routes 65, 75, and 255)

Frequent, all-day service between the Eastside and Seattle Children’s Hospital (concept for Route 255)

Frequent, all-day service between the new University of Washington Station and University Way/The Ave (concept for
routes 45, 48, 67, and 271)

Frequent, all-day service between Northgate, Maple Leaf, Roosevelt, the University District, and the new University of
Washington Link station (concept for Route 67)

More direct service between Green Lake and Northgate (concept for Route 16)

Keeping peak service between northeast Seattle neighborhoods and downtown Seattle (concept for routes 73, 74, 76,
77, and 312)

Keeping peak service between Maple Leaf (on 5th Avenue NE and 15th Avenue NE) and downtown Seattle (concepts
for routes 66, 77, and 373)

Frequent, all-day service between the University District, Overlake, downtown Redmond, and Bear Creek Park and
Ride (concept for Route 542)

Faster, more reliable travel times between Capitol Hill and NE Seattle

Other (please specify)
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Your feedback on north Seattle concepts, continued

8. What concerns you the most about the alternative 1 concept in north Seattle? (choose up to five)
Everything
The benefits outweigh any concerns | might have
Slower connection to downtown Seattle from Stone Way (concept for Route 16)
No direct connection between Lake City and Ravenna (concept for Route 72)
From 5th Avenue NE, having to travel farther to access service on Roosevelt Way NE (concept for routes 66 and 67)
From 15th Avenue NE, having to travel farther to access service on Roosevelt Way NE (concept for routes 73 and 67)

From from 11th Avenue NE/Roosevelt Way NE, having to travel farther to access service on University Way NE
(concept to consolidate service on University Way/The Ave with routes 48 and 67)

In Laurelhurst, having to travel farther to access service on Sand Point Way (concept for Route 25)

No direct service between College Way N/Meridian Ave N and Wallingford and Green Lake (concept for routes 16 and
26X)

In View Ridge and Windermere, having to travel farther to access service on 35th Avenue NE, Sand Point Way, or NE
65th Street during off-peak times (concepts for routes 71, 72, 16, 65, and 75)

From NE 75th Street, NE 55th Street, and 40th Avenue NE, having to travel farther to access service during off-peak
times (concepts for routes 71, 16, 65, and 75)

Other (please specify)
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Your feedback on north Seattle concepts, continued

9. How would your use of transit be affected if Alternative 1 were implemented in north Seattle?

| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

10. How would you improve Alternative 1 in north Seattle — keeping in mind that the goal of this
network concept is to have a consolidated, frequent network of service?
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Your feedback on north Seattle concepts, continued

Alternative 2

11. What do you like most about Alternative 2 in north Seattle? (choose up to seven)
Everything
Nothing
New, direct connection between Sand Point, Wedgwood, Ravenna, and Roosevelt (concept for Route 71)

Frequent, all-day service between the University District and the new University of Washington Link station (concept for
routes 43, 44, 48, 70, and 271)

Frequent, all-day service between Northgate, Maple Leaf, Roosevelt, the University District, and downtown Seattle
(concept for Route 73)

More direct service between Green Lake and Northgate (concept for Route 16)

Direct service between Laurelhurst, University Village, and the new University of Washington Link station (concept for
Route 62)

All-day service between Shoreline, Jackson Park, and the University District (concept for Route 373X)
New weekend service between Lake City, Ravenna, and the University District (concept for Route 372X)

Keeps frequent all-day service on 11th Avenue NE/Roosevelt Avenue NE in the University District (concept for Route
48)

All-Day service on NE 75th Street, 40th Avenue NE, and NE 55th Street (Concept for Route 68)
Keeps service to Laurelhurst

Keeps service to Montlake

Keeps service on 19th Avenue E (Capitol Hill)

Other (please specify)
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12. What concerns you the most about Alternative 2 in north Seattle? (choose up to five)
Everything
The benefits outweigh any concerns | might have
No direct service between College Way N/Meridian Avenue N and Green Lake and Wallingford (concept for Route 16).
No direct connection between Lake City and Ravenna (concept for Route 72)

In Maple Leaf, having to travel farther to access all-day service on Roosevelt Way NE (concept for routes 66X, 67, and
73)

Longer wait times for people connecting between very frequent light rail service and bus service that runs every 30
minutes (concepts for routes 25, 65, 68, and 75 )

In general, the lack of frequent service in this network concept

Other (please specify)
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Your feedback on north Seattle concepts, continued

13. How would your use of transit be affected if Alternative 2 were implemented in north Seattle?

| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

14. How would you improve Alternative 2 in north Seattle — keeping in mind that the goal of this

network concept is to keep more coverage while still taking advantage of connections with new
light rail service?
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Capitol Hill and Central Area

15. Would you like to give us feedback on changes being considered for the Capitol Hill and Central
Area, including Montlake and Madison Valley?

Yes

No
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Your feedback on Capitol Hill and Central Area concepts

Alternative 1

16. What do you like most about Alternative 1 on Capitol Hill and in the Central Area? (choose up to
five)

Everything
Nothing

Improved frequency of all-day service connecting Madison Valley, Capitol Hill, Denny Regrade, South Lake Union, and
Seattle Center (concept for Route 8)

Improved, frequent all-day service along Madison Street between Broadway and downtown Seattle (concept for Route
49)

New, direct connection between Madison Valley, E John Street, and Link light rail at the new Capitol Hill Station (concept
for Route 8)

Keeps a direct connection between the Central Area — along Martin Luther King, Jr. Way — and Link light rail at the new
Capitol Hill Station (concept for Route 38)

Increased frequency between southeast Seattle, the Central Area, the University of Washington, and the University
District (concept for Route 48)

New direct connection between Rainier Freeway Station, First Hill hospitals, Seattle Central College, and Group Health
on 15th Avenue (concept for Route 9X)

New connection between north Capitol Hill and Madison/Marion corridor (Concept for Route 49)
Faster, more reliable travel times between Capitol Hill and northeast Seattle
In general, the frequency of service in this network concept

Other (please specify)
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17. What concerns you the most about Alternative 1 on Capitol Hill and in the Central Area? (choose
up to five)

Everything

The benefits outweigh any concerns | might have

Loss of direct connection between the 24th Avenue E corridor and downtown Seattle (concept for Route 43)

No direct connection between the 24th Avenue E corridor and the new Link Capitol Hill Station (concept for Route 43)
Less service in Pike Street/Pine Street corridor (concept for routes 11, 43, and 49)

No service on E Madison Street between Broadway and 16th Avenue (concept for routes 11 and 12)

Loss of direct connection between Madison Valley and downtown Seattle (concept for routes 11 and 8)

From 19th Avenue E, having to travel farther to access service on 15th Avenue E, 23rd Avenue E, E John Street, E
Thomas Street, or E Madison Street (concept for Route 12)

From Boyer Avenue E, having to travel farther to access service on 24th Avenue E or Harvard Avenue (concept for
Route 25)

From Lakeview Boulevard, having to travel farther to access service on Broadway or Eastlake Avenue E (concept for
Route 25)

No direct service between the University District and the top of Capitol Hill (concept for Route 43)

Other (please specify)
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Your feedback on Capitol Hill and Central Area concepts, continued

18. How would your use of transit be affected if Alternative 1 were implemented on Capitol Hill and
in the Central Area?

| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

19. How would you improve Alternative 1 on Capitol Hill and in the Central Area — keeping in mind
that the goal of this network concept is to have a consolidated, frequent network of service?
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Your feedback on Capitol Hill and Central Area concepts, continued

Alternative 2

20. What do you like most about Aternative 2 on Capitol Hill and in the Central Area? (choose up to
four)

Everything
Nothing

Connection between Link light rail at the new University of Washington Station and Boyer Avenue E, Furhman Avenue
E, and Lakeview Boulevard E (concept for Route 25)

Keeps service on 19th Avenue E (concept for Route 12)

Keeps more service in the Pike/Pine corridor (concept for routes 10, 11, 43, and 49)

Keeps a direct connection to downtown Seattle from 24th Avenue E and the top of Capitol Hill (concept for Route 43)
Provides connection to the new Link Capitol Hill Station from 24th Avenue E (concept for Route 43)

Keeps a direct connection to downtown Seattle from Madison Valley (concept for Route 11)

Other (please specify)
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21. What concerns you the most about Alternative 2 on Capitol Hill and in the Central Area? (choose
up to two)

Everything

The benefits of Alternative 2 outweigh any concerns | might have
No connection to Link light rail from Madison Valley

Continued lack of reliable service on Route 8

In general, the lack of frequent service in this network

Other (please specify)

King County Metro Transit



Link Connections Public Engagement Report 132
Appendix B: Online Survey Questions — Phase 2

Your feedback on Capitol Hill and Central Area concepts, continued

22. How would your use of transit be affected if Alternative 2 were implemented on Capitol Hill and
in the Central Area?

| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

23. How would you improve Alternative 2 on Capitol Hill and in the Central Area — keeping in mind
that the goal of this network is to keep more coverage while still taking advantage of connections
with new light rail service?
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Eastside

24, Would you like to give us feedback on changes being considered for the Eastside, including
service that travels on State Route 520 and State Route 5227

Yes

No

Your feedback on Eastside concepts

Alternative 1
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25. What do you like most about Alternative 1 on the Eastside? (choose up to 10)
Everything
Nothing
Improved night and weekend service between Eastgate, Bellevue, and the University District (concept for Route 271)

New direct connection between Eastgate, Bellevue, Ballard, Greenwood, and Green Lake (concept for through-routing
routes 45 and 271)

Increased all-day service to Issaguah Highlands (concept for Route 207)

More direct service during peak shoulders (on either side of peak periods) from Redmond to downtown Seattle to help
address overcrowding (concept for Route 545)

More reliable travel times between Redmond and the south end of downtown Seattle, via a connection to Link light rail
(concept for Route 542)

Increased midday service between Redmond, the University of Washington, the UW Medical Center, and the University
District (concept for Route 542)

Faster service between Redmond and Seattle Children’s Hospital via a transfer to frequent bus service at Husky
Stadium (concepts for routes 65, 255, 542, and 545)

More service across Lake Washington from downtown Kirkland (concept for routes 255 and 256)

Direct connection between downtown Kirkland, the University of Washington, Link light rail at the new University of
Washington Station, University Village, and Seattle Children’s Hospital (concept for Route 255)

Keeps direct connection between downtown Kirkland and downtown Seattle during peak commute times (concept for
Route 255X)

Increased, peak-only service across Lake Washington from Houghton Park-and-Ride (concept for Route 540)
New, direct connections between South Lake Union, Woodinville, Totem Lake, and Kirkland (concept for Route 311)

New direct service from Bear Creek Park-and-Ride to the University of Washington and Link light rail at the new
University of Washington station (concept for Route 542)

More peak period service across Lake Washington from the Woodinville Park-and-Ride, Brickyard Park-and-Ride, and
Totem Lake Freeway Station (concept for Route 311)

Improved service frequency between Bothell, Kenmore, Lake City, and the University District (concept for Route 372)

Other (please specify)
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26. What concerns you the most about Alternative 1 on the Eastside? (choose up to five)

Transfer required between Issaquah and downtown Bellevue and the University District outside of peak commute times
(concept for Route 271)

Bus-light rail transfer required to travel between Redmond and downtown Seattle during weekday off-peak hours
(concept for Route 545)

Bus-light rail transfer required on weekends between Redmond and downtown Seattle (concept for Route 545)

Loss of direct service to the center of the University District and the UW campus from South Kirkland (Concept for Route
540)

Transfer required between Link light rail and bus service during off-peak commute times between Kirkland and
downtown Seattle (Concept for Route 255)

Transfer required to get between neighborhoods north of Totem Lake and downtown Seattle (Concept for routes 277
and 255)

Reduced service frequency between Issaquah and the Eastgate Park-and-Ride (concept for Routes 207 and 271)
No direct connection between Woodinville and the University District (concept for Route 372)
No direct connection between Overlake and neighborhoods north of the University District (concept for Route 242)

Other (please specify)
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Your feedback on Eastside concepts, continued

27. How would your use of transit be affected if Alternative 1 were implemented on the Eastside?

| would use transit more

| would use transit the same
I would use transit less

| don't know

Why?

28. How would you improve Alternative 1 on the Eastside — keeping in mind that the goal of this
network is to have a consolidated, frequent network of service?
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Your feedback on Eastside concepts, continued

Alternative 2

29. What do you like most about Alternative 2 on the Eastside? (choose up to five)
Everything
Nothing
Keeps weekday midday direct service between Redmond and downtown Seattle (Concept for Route 545)
Keeps weekday evening and night service between Redmond and downtown Seattle (Concept for Route 545)
Keeps weekend direct service between Redmond and downtown Seattle (Concept for Route 545)
New Route 541 provides increased peak service to the new Link University of Washington Station via Overlake Village

Maintains direct service to the center of the University District and the UW campus from South Kirkland (Concept for
Route 540)

Route 255 keeps all-day direct service to downtown Seattle on weekdays

Route 255 keeps weekend direct service to downtown Seattle.

Route 311 keeps direct service to downtown Seattle without deviating to the University of Washington
Keeps existing routes 252 and 257

Keeps all-day service on Route 271 from Issaquah to the University of Washington

Other (please specify)
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30. What concerns you most about Alternative 2 on the Eastside? (choose up to four)
Everything
The benefits outweigh any concerns | might have
It does not take advantage of the investment in Link light rail service to better distribute bus resources
No new weekend service to the new Link University of Washington station
No direct service from Bear Creek to the University of Washington
Turn-back trips on Route 545 at the Overlake Transit Center
No frequent all-day connection between downtown Kirkland and UW Link light rail station
Less frequent bus service on Route 271 on nights and Saturdays
No new direct service from State Route 520 to Children’s Hospital

Other (please specify)
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Your feedback on Eastside concepts, continued

31. How would your use of transit be affected if Alternative 2 were implemented on the Eastside?
| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

32. How would you improve Alternative 2 on the Eastside — keeping in mind that the goal of this
network is to keep more coverage while still taking advantage of connections with new light rail
service?
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Eastlake and South Lake Union

33. Would you like to give us feedback on changes being considered for Eastlake and South Lake
Union?

Yes

No

Your feedback on Eastlake and South Lake Union concepts

Alternative 1

34. What do you like most about Alternative 1 in Eastlake and South Lake Union? (choose up to
four)

Everything
Nothing

Faster, more direct commuter connections between Maple Leaf, Green Lake, and South Lake Union via I-5 (Concept
for Route 66)

Faster, more direct commuter connections between Wedgwood, Ravenna, and South Lake Union via I-5 (Concept for
Route 64)

New, direct connections between South Lake Union, Woodinville, Totem Lake, and Kirkland (concept for Route 311)

More-frequent service during peak commute times between Eastlake, South Lake Union, the south end of the University
District, the University of Washington, the UW Medical Center, and Link light rail at the new University of Washington
Station (concept for Route 70)

Improved frequency between South Lake Union, Seattle Center, and Capitol Hill (Concept for Route 8)
New direct connection between South Lake Union and Madison Valley (Concept for Route 8)

Other (please specify)

King County Metro Transit



Link Connections Public Engagement Report 141
Appendix B: Online Survey Questions — Phase 2

35. What concerns you the most about Alternative 1 in Eastlake and South Lake Union? (choose up
to three)

Everything

The benefits outweigh any concerns | might have

Loss of direct connection between Eastlake and the heart of the University District (concept for routes 66X and 70)
No direct connection to neighborhoods north of the University District during off-peak hours (concept for Route 66X)

From Boyer Avenue E, having to travel farther to access service on 24th Avenue E or Harvard Avenue (concept for
Route 25)

From Lakeview Boulevard, having to travel farther to access service on Broadway or Eastlake Avenue E (concept for
Route 25)

Other (please specify)
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Your feedback on Eastlake and South Lake Union concepts,
continued

36. How would your use of transit be affected if Alternative 1 were implemented in Eastlake and
South Lake Union?

| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

37. How would you improve Alternative 1 in Eastlake and South Lake Union — keeping in mind the
goal of this network concept is to have a consolidated, frequent network of service?
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Your feedback on Eastlake and South Lake Union concepts,

continued

Alternative 2

38. What do you like most about Alternative 2 in Eastlake and South Lake Union?

39. What concerns you the most about Alternative 2 in Eastlake and South Lake Union?
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Your feedback on Eastlake and South Lake Union concepts,
continued

40. How would your use of transit be affected if Alternative 2 were implemented in Eastlake and
South Lake Union?

| would use transit more
| would use transit the same
| would use transit less

| don't know

Why?

41. How would you improve Alternative 2 in Eastlake and South Lake Union — keeping in mind that
the goal of this network concept is to keep more coverage while still taking advantage of
connections with new light rail service?
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Feedback - Final Thoughts

42. Would you like to provide feedback on a specific route or routes?
Yes

No

Your feedback on a specific route or routes

43. What route(s) would you like to give us feedback about? (check all that apply)

8 49
10 64X
11 65
12 66X
16 67
25 68
26 70
26X A
28 72
28X 73
30 74
31 75
32 76
43 77
44 235
48 238
Other (please specify)

King County Metro Transit
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271

277

31

316

372X

373X
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545
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44, What would you like to tell us about this route or these routes?

Demographics and household information (optional)

45. How many persons, including yourself, live in your household?
1
2
3
4

5 or more

46. How many persons in your household, including yourself, ride the bus at least once per week?
0
1
2
3
4

5 or more
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47. Your age:
15 or younger
16-17
18-19
20-24
25-34
35-44
45-54
55-64
65 or older

| would rather not say
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Demographics and household information (optional), continued

48. If you have a disability, please indicate what kind. (check all that apply)
Mobility
Vision
Hearing
Cognitive
| would rather not share
Not applicable

Other (please specify)

49. Do you consider yourself... (check all that apply)
Asian-American/Pacific Islander
American Indian/Alaska Native
Black or African-American
Spanish, Hispanic, Latino (Mexican, Mexican American, Chicano, or Latino)
Multiple ethnicities
White or Caucasian
| would rather not say

Other (please specify)
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50. What is the primary language you speak at home?
Ambharic
Arabic
Chinese (Mandarin, Cantonese, etc.)
English
Korean
Oromo
Russian
Spanish
Somali
Tagalog
Tigrinya
Ukrainian
Vietnamese
| would rather not say

Other (please specify)
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Demographics and household information (optional), continued

51. How many cars or trucks, in working condition, do you have available for personal use?
0
1
2
3

4 or more

52. What is your annual household income?
Less than $7,500
$7,500 to $15,000
$15,001 to $25,000
$25,001 to $35,000
$35,001 to $55,000
$55,001 to $75,000
$75,001 to $100,000
$100,001 to $150,000
More than $150,000
| don’t know

| would rather not say
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Your feedback about the outreach process

53. How did you hear about Metro and Sound Transit’s Link Connections project? (check all that
apply)

News media or neighborhood blog
Metro Matters blog

Sound Transit blog

Metro or King County website
Sound Transit website

Metro email or text alert

Sound Transit email or text alert
Advertisement on/in bus

Poster at a bus stop

Handout given to me at a transit center or community event
Twitter

Facebook

Friend

Employer

An organization I'm involved with

Other (please specify)
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54. The notice, advertisement, and/or invitation to learn more and share your thoughts about Metro
and Sound Transit’s bus change concepts was clear and welcoming.

Strongly agree
Somewhat agree
Somewhat disagree

Strongly disagree

55. What resources did you use to understand the bus change concepts that Metro and Sound
Transit are considering? (check all that apply)

Metro’'s website

Sound Transit's website

Metro Matters blog

Sound Transit's blog

Attended one or more of Metro and Sound Transit’'s public meetings

Spoke with staff members at an information table or community event

Attended a presentation by staff members at a meeting hosted by another group
Information shared via a Sounding Board member

Information shared via the news media or neighborhood blog

Other (please specify)
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Your feedback about the outreach process, continued

56. Did these resources help you understand the change concepts being considered and how these
changes would affect you?

Yes
No

| don't know

Why?

57. From the time you were notified, were you given enough time to provide meaningful feedback in
Metro’s and/or Sound Transit’s decision-making processes?

Yes
No

| don't know

58. Did you participate in the first round of public outreach about the Link Connections project last
November?

Yes
No

| don't know

King County Metro Transit
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Participation last November

59. Do you see how your feedback helped shape some of the ideas being considered?
Yes
No

| don't know

Why?

Your feedback about the outreach process, continued

60. | believe that taking the time to share my views will result in better decisions about bus changes
that will be made following the start of Link light rail service to Capitol Hill and the University of
Washington’s Husky Stadium.

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion

61. Please share any additional feedback you have about our outreach process.

King County Metro Transit
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Thank you

62. We’re moving to more electronic notification to keep people informed about Metro’s service
planning. If you use email and would like to stay informed about next steps in this decision-making

process, as well as future opportunities to participate in decision-making, please provide us with
the information listed below.

Name:

Email Address:

King County Metro Transit
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Welcome

In March, Metro and Sound Transit received public feedback on two alternative concepts for how bus service could integrate
with new Link light rail service to Capitol Hill and the University of Washington's Husky Stadium.

We took that feedback into consideration as we put together the current set of proposed bus service changes. Metro's
proposal is designed to create a more reliable, frequent, and easy-to-use network that emphasizes connections to new Link
service. Buses on most routes would come at least every 15 minutes, making connections more convenient.

The proposal also aims to take advantage of the fast, reliable service that Link light rail will provide to downtown Seattle, the
University of Washington, Capitol Hill, and other destinations to address longstanding problems like late or overcrowded
buses in northeast Seattle and Capitol Hill.

In this survey, please tell us what you like, what you can accept, and what you can't accept about Metro's proposed
changes. We'd also like to know how these changes will affect your use of transit. You'll be able to give us feedback about
the proposal by area and/or by route.

Your input will help shape Metro's final recommendation to the King County Council, which will make decisions this fall about
how to change bus service after Link service begins early next year.

If you haven't already, please explore the proposal on our project website before taking this survey.

To learn about/comment on Sound Transit's proposal, visit: www.soundtransit.org/LinkConnections.

Friendly warning: depending on which sections you choose to complete, this survey might take you longer than 15 minutes.

Accessibility accommodation: to request this survey in an alternative format or language other than English, please call
206-477-3835 or email deanna.martin@kingcounty.gov
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1. In what city or neighborhood do you live? (check one)

Bryant

Central Area

Central Capitol Hill
Downtown Seattle
Eastlake/Portage Bay
Fremont

Green Lake

Jackson Park

Other (please specify)

Lake City
Laurelhurst
Madison Park
Maple Leaf
Montlake

North Capitol Hill
Northgate

Ravenna

2. Do you currently use Metro or Sound Transit bus service?

Yes

No

King County Metro Transit
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Roosevelt

Sand Point

South Lake Union
University District
View Ridge
Wallingford
Wedgwood

Windermere
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Your route(s)

3. What bus route(s) do you ride?

8 44
10 48
11 49
12 84X
16 65
25 66X
26X 67
28 68
28X 70
30 71
31 72
32 73
43 74

Other (please specify)

4. How often do you ride transit?
5 or more times a week
3-4 times a week
1-2 times a week

Less than once a week

King County Metro Transit
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75

76

77

238

242

316

372X

373X

ST 540

ST 542

ST 545
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Your feedback on Metro’s bus change proposal

Summary of Metro’s proposal

The proposed changes would create a more reliable, frequent, and simplified grid network that emphasizes connections to
Link light rail at the new University of Washington and Capitol Hill stations. Buses on most routes would come at least every
15 minutes, making connections more convenient. Very frequent service — buses every 8 minutes or better — would
connect the University District with Husky Stadium on five all-day routes (44, 45, 48, 67, and 271). Two routes (8 and 48)
that currently face traffic delays would be split into shorter routes to improve their reliability.

The proposal assumes a restructure of existing Metro resources to make these changes, which means we can't add
frequency or make new connections without deleting some routes or changing the pathways of existing routes. The
exception is service that is being added with funds from the City of Seattle after voter approval of Proposition One last
November. These changes are designed to reduce crowding, improve reliability, and improve service frequency on Metro
routes that serve Seattle.

Frequency improvements

« Improved frequency on 14 all-day routes: 8, 10, 11, 12, 16, 44, 48, 49, 65, 67, 70, 73, 75, and 372X.

¢ 12-minute or better all-day weekday frequency on five corridors connecting to Link light rail: East John/East Thomas
Street (Route 8), NE 45th Street (Route 44), University Way NE (routes 45 and 67), 23rd Avenue E (Route 48),
Broadway/10th Avenue E (Route 49).

¢ Added trips on four peak-only routes, including routes 64X, 74X, 76, and 316.

Night, weekend improvements

* New weekend service on three routes, including 67, 70, and 372X.
* New late-night service on weekdays on four routes, including 12, 67, 70, and 372X.

New connections

* Sand Point, View Ridge, Ravenna, Roosevelt, Wallingford, and Fremont (revised Route 16).

¢ Madison Park, Madison Valley, First Hill, the Seattle Central Public Library, and the downtown Seattle waterfront
(revised Route 11).

¢ University Village and the Husky Stadium Link station (revised Route 65).

+ Northgate, Maple Leaf, and the University of Washington Medical Center (revised Route 67).

* Wedgwood, Ravenna, Roosevelt, South Lake Union, and First Hill (revised Route 64X).

¢ Northgate, Maple Leaf, Green Lake, South Lake Union, and First Hill (Route 66).

If you haven’t already, please review how this proposal would affect your area or route on our project website.
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5. Would you like to give us feedback on changes being considered for north Seattle (including
neighborhoods in northeast and northwest Seattle)?

Yes

No

Your feedback on the north Seattle proposal

What we heard people want

Convenient all-day connections to the new Link University of Washington Station at Husky Stadium.

What's in the proposal

» Service every 8 minutes or better between the heart of the University District and the University of Washington Station
on five all-day routes (44, 45, 48, 67, and 271).

* Route 65 (which goes down 35th Avenue NE) and new DART Route 941 (serving View Ridge, Wedgwood, and
Laurelhurst) would serve stops on Montlake Boulevard, near the new Link station.

* Routes 31, 32, 65, 73, 75, 372X, and 373 would serve stops on Stevens Way on the University of Washington campus.

e Routes 44, 45, 48, 65, 67, and 271 would serve stops on NE Pacific Street.

* Metro is working with the Seattle Department of Transportation and other partners to establish bus stops near the new
light rail stations that will make connecting between buses and light rail as convenient as possible.

s Routes 44, 45, and 67 will start near the University of Washington Station, which will help them leave on time and
make connecting between buses and light rail more reliable.

6. How would these proposed changes, designed to make convenient, all-day connections to the
University of Washington Link station, affect your use of transit?

| would take advantage of them and use transit more than | do now.

| would take advantage of them and use transit the same amount as | do now.
| would not take advantage of them, but could accept these changes.

| would not take advantage of them, and could not accept these changes.

| have no opinion.
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Your feedback on the north Seattle proposal, continued

What we heard people want

« Frequent, all-day service.
* Convenient transfers.

What's in the proposal

Improved frequency on routes 16, 44, 48, 49, 65, 67, 70, 73, 75, and 372X.

7. How would these improvements in frequency affect you?
| would take advantage of them and use transit more than | do now.
I would take advantage of them and use transit the same amount as | do now.
| would not take advantage of them, but could accept these changes.
I would not take advantage of them, and could not accept these changes.

| have no opinion.
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Your feedback on the north Seattle proposal, continued

What we heard people want

Reliable service.

What's in the proposal

+ Replacement of complicated and unreliable all-day bus service between NE Seattle and downtown Seattle with
frequent connections to Link light rail at the University of Washington Station

« Splitting Route 48 into two routes (new Route 45 to serve the north part of the route, keeping Route 48 to serve the
south part of the route). Each route would be operated independently.

s Operating Route 67 independently (with no through-routing, in which the same bus serves two different routes).

* Routes 31 and 32 will be connected via through-routing with a single route (75) instead of two routes (65 and 75).

8. How would the proposal to replace all-day bus service between NE Seattle and downtown Seattle
with connections to light rail affect you?

| would take advantage of these connections and use transit more than | do now.

| would take advantage of these connections and use transit the same amount as | do now.
I would not take advantage of these connections, but could accept these changes.

| would not take advantage of these connections, and could not accept these changes.

| have no opinion.

9. What do you think about the splitting of Route 487
| think this change should be made to improve the reliability of the service.
I don't think this change would improve the reliability of the service, but could accept it.

| don't think this change should be made because the reliability improvements do not outweigh the negative impacts on
the connections provided along the entire pathway of current Route 48.

I have no opinion.
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10. What do you think about the proposal to operate Route 65 independently and through-route
routes 31 and 32 with Route 75 only?

| think this change should be made to improve the reliability of the service.
| don't think this change would improve the reliability of the service, but could accept it.

| don't think this change should be made because the reliability improvements do not outweigh the negative impacts on
the connections provided by the way these routes are through-routed now.

| have no opinion.

What we heard people want

Better east-west connections.

What's in the proposal

+ New connection between Sand Point, View Ridge, Ravenna, Roosevelt, Green Lake, Wallingford, and Fremont
(revised Route 16).

» Improved frequency on routes 44 and 75.

11. How would the proposed change to the Route 16 affect you?
| would take advantage of this change and use transit more than | do now.
| would take advantage of this change and use transit the same amount as | do now.
| would not be able to take advantage of this change, but could accept it.

| would not be able to take advantage of this change, and could not accept it.

| have no opinion.

12. How would improved frequency on routes 44 and 75 affect you?
| would take advantage of this improvement and use transit more than | do now.

I would take advantage of this improvement and use transit the same amount as | do now.
| would not take advantage of this improvement, but could accept it.

| would not take advantage of this improvement, and could not accept it.

| have no opinion.

King County Metro Transit



Link Connections Public Engagement Report 164
Appendix C: Online Survey Questions — Phase 3

What we heard people want

s All-day service on Roosevelt Way NE/11th Avenue NE in the University District.
» All-day service on 15th Avenue NE in Pinehurst and Maple Leaf.
¢ All-day connection between Jackson Park and the University District.

What's in the proposal

Revised Route 73 would provide all-day service on 15th Avenue NE between NE 145th Street and NE 65th Street, and on
Roosevelt Way NE/11th Avenue NE/12th Avenue NE between NE 65th Street and NE Campus Parkway.

13. How will the proposal to revise Route 73 affect you?
| would take advantage of this change and use transit more than | do now.
I would take advantage of this change and use transit the same amount as | do now.
| would not take advantage of this change, but could accept it.

| would not take advantage of this change, and could not accept it.

What we heard people want

+ Connection between Laurelhurst and the University of Washington Link station.
+ Fewer transfers for those unable to get to frequent north-south service on 35th Avenue NE and Sand Point Way, as
provided in Metro's earlier Alternative 1 network concept.

What's in the proposal?

New DART Route 941 would provide an all-day connection to the University of Washington Station serving View Ridge,
Windermere, Wedgwood, and Laurelhurst. Fleixble service would be provided in the View Ridge and Laurelhurst areas, so
residents of those areas could reserve a pick up or ask to be dropped off closer to their homes than the nearest regular stop.

14. How would a new DART Route 941 affect your use of transit?
I would take advantage of it and use transit more than | do now.
| would take advantage of it and use transit the same amount as | do now.
I would not take advantage of it, but could accept this change.
| would not take advantage of it, and could not accept this change.

| have no opinion.
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Your feedback on the north Seattle proposal, continued

What we heard people want

New connections to South Lake Union, University Village, and the University of Washington Medical Center.

What's in the proposal

+ New connection between Wedgwood, Ravenna, Roosevelt, South Lake Union, and First Hill (revised Route 64X).

s New connection between Northgate, Maple Leaf, Green Lake, South Lake Union, and First Hill (Route 66).

» New connection between University Village and light rail at the University of Washington Station (revised Route 65).

¢ New connection between Northgate, Maple Leaf, and the University of Washington Medical Center (revised Route
67).

15. How would a new connection between Wedgwood, Ravenna, Roosevelt, South Lake Union, and
First Hill affect your use of transit?

| would take advantage of it and use transit more than | do now.

| would take advantage of it and use transit the same amount as | do now.
| would not take advantage of it, but could accept this change.

| would not take advantage of it, and could not accept this change.

| have no opinion.

16. How would your use of transit be affected by a new connection between Northgate, Maple Leaf,
Green Lake, South Lake Union, and First Hill?

| would take advantage of this new connection and use transit more than | do now.

| would take advantage of this new connection and use transit the same amount as | do now.
| would not take advantage of this new connection, but could accept it.

| would not take advantage of this new connection, and could not accept it.

| have no opinion.
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17. How would your use of transit be affected by a new connection between University Village and
light rail at University of Washington Station?

| would take advantage of this new connection and use transit more than | do now.

I would take advantage of this new connection and use transit the same amount as | do now.
I would not take advantage of this new connection, but could accept it.

| would not take advantage of this new connection, and could not accept it.

| have no opinion.

18. How would your use of transit be affected by a new connection between Northgate, Maple Leaf,
and the University of Washington Medical Center?

| would take advantage of this new connection and use transit more than | do now.

| would take advantage of this new connection and use transit the same amount as | do now.
I would not take advantage of this new connection, but could accept it.

| would not take advantage of this new connection, and could not accept it.

| have no opinion.

What we heard people want

+ More service connecting Eastlake with downtown Seattle and the University District.
» Direct connection from Eastlake into the heart of the University District.

What's in the proposal

The routing of Route 70 would remain unchanged. Service after 7 p.m. and on Sundays would be increased to every 15
minutes. The span of service would improve to operate between 6 am and 1 am weekdays, Saturday, and Sunday.

19. How would your use of transit be affected by increases to the frequency and span of Route 70?
| would take advantage of this new connection and use transit more than | do now.
| would take advantage of this new connection and use transit the same amount as | do now.
I would not take advantage of this new connection, but could accept it.
| would not take advantage of this new connection, and could not accept it.

I have no opinion.
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What we heard people want

More late-night and weekend service.

What's in the proposal?

More late-night and weekend service on routes 67, 70, and 372X.

20. How would this addition of late night and weekend service affect your use of transit?
| would take advantage of this additional service and use transit more than | do now.
| would take advantage of this additional service and use transit the same amount as | do now.
| would not take advantage of this additional service, but could accept these changes.
| would not take advantage of this additional service, and could not accept these changes.

| have no opinion.

What we heard people want

+ New connections between Fremont/Wallingford and northeast Seattle.
¢ Faster connection between Wallingford and downtown Seattle.

What's in the proposal

* Anew east-west connection between Sand Point and Green Lake on Route 16 (via Ravenna on NE 65th Street).
+ Route 26X will provide faster trips than current Route 26 because it will use Aurora Avenue instead of surface streets
in Fremont and the Westlake area.

21. How would these changes to routes 26, 26X, and 16 affect your use of transit?
| would take advantage of this additional service and use transit more than | do now.
| would take advantage of this additional service and use transit the same amount as | do now.
| would not take advantage of this additional service, but could accept these changes.
| would not take advantage of this additional service, and could not accept these changes.

| have no opinion.
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22. Do you have anything else you'd like to share about the proposed changes in north Seattle,
such as ideas you have for making this proposal better at serving the mobility needs of your
community?
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Capitol Hill and Central Area

23. Would you like to give us feedback on changes being considered for Capitol Hill and the Central
Area, including Montlake, Madison Park, and Madison Valley?

Yes

No

Your feedback on the Capitol Hill and Central Area proposal

What we heard people want

Frequent, all-day service.

What's in the proposal?

Improved frequency on routes 8, 10, 11, 12, 48, and 49.

24. How would these frequency improvements affect you?
| would take advantage of them and use transit more than | do now.
| would take advantage of them and use transit the same amount as | do now.
| would not be able to take advantage of them, but could accept these changes.
| would not be able to take advantage of them, and could not accept these changes.

| have no opinion.
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What we heard people want

+ Better east-west connections.

« Direct connection between Madison Park, Madison Valley, and downtown Seattle.

e The Alternative 1 concept for three different routes serving Madison was confusing and did not take advantage of
Seattle's efforts to provide bus rapid transit improvements along the corridor.

What's in the proposal

Revised Route 11 would provide continuous service on Madison Street between Madison Park and downtown Seattle. It
would be the only route operating on the Madison corridor, and would have service levels close to those of bus rapid transit.

25. How would a revised Route 11 affect your use of transit?
I would take advantage of this change and use transit service more than | do now.
| would take advantage of this change and use transit the same amount as | do now.
| would not be able to take advantage of this change, but could accept it.
| would not be able to take advantage of this change, and could not accept it.

| have no opinion.
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What we heard people want

Reliable service.

What's in the proposal?

» Splitting Route 8 into two routes (Route 8 would continue to provide service between 23rd Avenue S/S Jackson Street
and lower Queen Anne, while new Route 38 would operate along the southern part of the route between Rainier
Beach and 23rd Avenue S/S Jackson Street). Each route would operate independently, with no through-routing.

« Splitting Route 48 into two routes (new Route 45 would serve the north part of the route, keeping Route 48 to serve
the south part of the route). Each route would be operated independently, with no through-routing.

26. What do you think about the proposal to split Route 87
I think this change should be made to improve the reliability of the service.

| don't think this change would improve the reliability of the service, but could accept it.

| don't think this change should be made because the reliability improvements do not outweigh the negative impacts on
the connections provided by the way these routes are through-routed now.

| have no opinion.

27. If Metro splits Route 8 into two routes, where would you prefer the split to occur?
23rd Avenue S and S Jackson Street (currently proposed)
Mount Baker Transit Center
No opinion

Other (please specify)
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28. What do you think about the proposal to split Route 48?
| think this change should be made to improve the reliability of the service.
| don't think this change would improve the reliability of the service, but could accept it.

| don't think this change should be made because the reliability improvements do not outweigh the negative impacts on
the connections provided by the way these routes are through-routed now.

| have no opinion.

What we heard people want

Convenient, all-day connections to light rail at the Capitol Hill Station.

What's in the proposal

+ Routes 8 and 12 would provide frequent east-west service on E John Street, E Thomas Street, and E Olive Way for
the Central Area, Madison Valley, and Capitol Hill.

¢ Routes 9 and 49 and the First Hill Streetcar would provide frequent north-south service on Broadway E for access to
Seattle Central College, Seattle University, north Capitol Hill, Capitol Hill, First Hill, and Yesler Terrace.

29. How would your use of transit be affected by proposed frequent, all-day connections to the
Capitol Hill Station?

| would take advantage of these connections and use transit more than | do now.

| would take advantage of these connections and use transit the same amount as | do now.
| would not take advantage of these connections, but could accept these changes.

| would not take advantage of these connections, and could not accept these changes.

| have no opinion.
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What we heard people want

» Fast and easy connection between the top of Capitol Hill and the University District.
+ Fast and easy connection between the top of Capitol Hill and downtown Seattle.
e Service on 19th Avenue E.

What's in the proposal

¢ Improved frequency on routes 8, 11, and 48.

« Frequent connection to light rail at Capitol Hill Station on routes 8 and 12.

* Revised Route 12 would provide service on 19th Avenue E between E Galer Street and E Thomas Street into
downtown, past the Capitol Hill Station.

30. How would your use of transit be affected if Route 12 were revised and frequency were
improved on routes 8, 11, and 48?

| would take advantage of these changes and use transit more than | do now.

I would take advantage of these changes and use transit the same amount as | do now.
| would not take advantage of these changes, but could accept them.

| would not take advantage of these changes, and could not accept them.

| have no opinion.
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What we heard people want

Frequent and adequate service along the Pike/Pine corridor to accommodate ridership demand.

What'’s in the proposal?

* Routes 10, 12, 47, and 49 would all serve the Pike/Pine corridor, and together they would provide service at least
every 10 minutes.
e New late-night service on Route 12.

31. How would your use of transit be affected if this level of service were provided along the
Pike/Pine corridor?

| would take advantage of this service and use transit more than | do now.
| would take advantage of this service and use transit the same amount as | do now.
| would not take advantage of this service, but could accept these changes.
I would not take advantage of this service, and could not accept these changes.
| have no opinion.
32. Do you have anything else to share with us about Metro's proposal for Capitol Hill and Central

Area bus service, such as ideas for how to make the proposal better meet the mobility needs of
your community?
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Feedback — Final Thoughts

33. Would you like to provide feedback on a specific route or routes?

Yes

No

175

34. What route(s) would you like to give us feedback about? (check all that apply)

8
10
11
12
16
25
26
26X
28
28X
30
31

Other (please specify)

32

43

44

47

48

49

64X

65

66X

67

68

70
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73

74

75

76

77

238

242

316

372X

373X
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Demographics and household information (optional)

36. How many persons, including yourself, live in your household?
1
2
3
4

5 or more

37. How many persons in your household, including yourself, ride the bus at least once per week?

0
1
2
3
4

5 or more

38. Your age:
15 or younger
16-17
18-19
20-24
25-34
35-44
45-54
55-64
65 or older

| would rather not say
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39. If you have a disability, please indicate what kind. (check all that apply)

Mobility

Vision

Hearing

Cognitive

| would rather not share
Not applicable

Other (please specify)
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40. Do you consider yourself... (check all that apply)
Asian-American/Pacific Islander
American Indian/Alaska Native
Black or African-American
Spanish, Hispanic, Latino (Mexican, Mexican American, Chicano, or Latino)
Multiple ethnicities
White or Caucasian
| would rather not say

Other (please specify)

41. What is the primary language you speak at home?
Amharic
Arabic
Chinese (Mandarin, Cantonese, etc.)
English
Korean
Oromo
Russian
Spanish
Somali
Tagalog
Tigrinya
Ukrainian
Vietnamese
| would rather not say

Other (please specify)
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42. How many cars or trucks, in working condition, do you have available for personal use?
0
1
2
3

4 or more

43. What is your annual household income?
Less than $7,500
$7.500 to $15,000
$15,001 to $25,000
$25,001 to $35,000
$35,001 to $55,000
$55,001 to $75,000
$75,001 to $100,000
$100,001 to $150,000
More than $150,000
| don't know

| would rather not say
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Your feedback about the outreach process

44. How did you hear about Metro and Sound Transit’s Link Connections project? (check all that
apply)

News media or neighborhood blog
Metro Matters blog

Sound Transit blog

Metro or King County website
Sound Transit website

Metro email or text alert

Sound Transit email or text alert
Advertisement on/in bus

Poster at a bus stop

Handout given to me at a transit center or community event
Twitter

Facebook

Friend

Employer

An organization I'm involved with

Other (please specify)
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45. The notice, advertisement, and/or invitation to learn more and share your thoughts about Metro
and Sound Transit’s bus change concepts was clear and welcoming.

Strongly agree
Somewhat agree
Somewhat disagree

Strongly disagree

46. What resources did you use to understand the bus service changes that Metro and Sound
Transit are proposing? (check all that apply)

Metro website

Sound Transit website

Metro Matters blog

Sound Transit blog

Attended one or more Metro and/or Sound Transit public meeting(s)

Spoke with staff members at an information table or community event

Attended a presentation by staff members at a meeting hosted by another group
Information shared by a Sounding Board member

Information shared via the news media or neighborhood blog

Other (please specify)
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47. Did these resources help you understand the proposal being considered and how these
changes would affect you?

Yes
No

| don’'t know

Why?

48. From the time you were notified, were you given enough time to provide meaningful feedback in
Metro’s and/or Sound Transit’s decision-making processes?

Yes
No

| don't know

49, Did you participate in the second round of public outreach about the Link Connections project
in March?

Yes
No

| don't know
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Participation last March

50. Regardless of how you feel about the proposed changes, do you see how public feedback
helped shape this proposal?

Yes
No

| don't know

Why?
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Your feedback about the outreach process, continued

51. | believe that taking the time to share my views will result in better decisions about bus changes
that will be made after Link light rail begins service to Capitol Hill and the University of
Washington’s Husky Stadium.

Strongly agree
Somewhat agree
Somewhat disagree
Strongly disagree

No opinion

52. Please share any additional feedback you have about our outreach process.

Thank you

53. We’re moving to more electronic notification to keep people informed about Metro’s service
planning. If you use email and would like to stay informed about next steps in this decision-making
process, as well as future opportunities to participate in decision-making, please provide us with
the information listed below.

Name:

Email Address:
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Appendix D: Emails, Phone Calls, and Letters Received

This appendix includes contacts that came in after the official close of each outreach phase.
Comments received after the close of one outreach phase and before the start of the next
outreach phase are included as part of the previous phase.

Phone numbers, email addresses, and mailing addresses have been removed and replaced
with asterisks ( ***).

Phase 1

Received between Nov. 5, 2014 and March 4, 2015

No. Date Content
1 Nov 10, 2014 My usual commute
7:25 PM

I have done the Metro 197 in the past. | can not drive to Federal way from Sumner each
morning.

And catching the bus at UWMC in the evening is standing room only. Not an option to stand
to Federal Way. And Federal Way is one of the most dangerous transit centers in the
system. There is always police activity at Federal Way.

There is no way to leave UWMC at 16:15 and catch a 71,72,73 in time to make it downtown
to King Street Station at catch the train leaving at 5:12PM to get to Sumner at 5:45PM. And
the 71,72,73 are all crowded and standing room only. | have tried many many many times.

| am usually on the 5:42pm sounder departing Seattle arriving in Sumner at 6:18PM

My day is walk out of my house at 0600am

Catch the 6:17AM sounder leaving Sumner

Arrive Seattle 6:57am

Walk into bus tunnel at International district

Catch the 71.72.73 at 07:07AM They leave every ten minutes.

Arrive 41st and University Way 7:27ish

Walk over to 15th to catch anything coming down 15th.

Usually make it into UWMC at 0740AM

This is only if all connection are made.

Then | leave UWMC at 1615pm walk to Montlake Freeway Station, Which is not ADA
accessible | might add.

Wait at Montlake Freeway for MEtro 255 or Sound Transit 545 Express to get to
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International District.

| can catch the 5:42pm Train, Never the 5:12PM train.

Arrive in Sumner at 6:18PM walk home 10 minutes.

Total day 0600 to 1830pm. 12.5 hours for a 8.5 hour work day.
Poor transfers between routes day after day after day.
Commuter since 1989 to UW,

Doris Campbell

2

Nov 11, 2014
12:51 AM

Hi, With the light rail coming, and repaving plans for Roosevelt Way NE in 2015, | would
love to see dedicated bus lanes/BRT considered for Roosevelt Way. | wrote this blog post
about the repaving project, which contains plenty of space for a bus-only lane:
http://www.seattlebikeblog.com/2014/09/02/salomon-safety-changes-need-to-be-part-of-
roosevelt-repaving-project/I'm looking at it from a safety perspective (Roosevelt is unsafe to
cross with two general purpose travel lanes; removing one lane in a road diet could be used
to speed up bus transit on the corridor).However, there are potentially many benefits to be
had with a bus-only lane. Typically, when Roosevelt is backed up, it's from the I-5 on-ramps
and University Bridge crossings. Buses bypassing this congestion could be a very
attractive option for travelers. I'll be get the 60% plans for the Roosevelt Repaving Project
from Seattle Dept of Transportation today, and meet with them on Wednesday to discuss
bike-related changes to the corridor. **I would love to know what Metro's thoughts are
regarding the corridor. I'd be happy to schedule a meeting to discuss in person, as well.**
One thing not mentioned in the above blog post is that Roosevelt is prescribed a dedicated
rail or bus line in Seattle's Transit Master Plan (on page
34):http://lwww.seattle.gov/transportation/docs/tmp/final/TMPFinalSummaryReportandAppe
ndices.pdf We also have a walk planned for tomorrow where we'll chat with businesses
along Roosevelt; the current and future bus situation will be part of the discussion.

3

Nov 12, 2014
10:33 PM

| won't be able to make it to any of the bus reorg outreach events, bur have the following
suggestions as a frequent Northgate transit center user:

- Routes 67, 68 and 75 all run on the uw campus, so running them either on Pacific instead
or putting stops near Stevens Way NE and Rainier Vista could provide a fairly frequent
(though perhaps not super fast) access to the UW station along existing routes.

- Adding clear signage that these buses stop at or near the UW station would be useful.

- Rerouting the 41 from downtown via I-5 to UW station via Roosevelt could be useful in
2019 if it is indeed removed from the tunnel at that time.

Thanks,

Charles

4

Nov 13, 2014
8:15 PM

November 5, 2013

Kevin Desmond, General Manager

King County Metro

King Street Center

Mailstop: KSC-TR-0415201 S Jackson St, Room 415
Seattle, WA 98104-3856
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Jeff Munnoch, DECM Community Outreach Director
Sound Transit

401 S. Jackson St.

Seattle, WA 98104

RE: Transit Connections to UW LINK Station from Northeast Seattle

Dear Mr. Desmond and Mr. Munnoch: On behalf of the Ravenna-Bryant Community
Association (RBCA), we would like to offer a few comments with respect to our desire to
have strong transit connection to the future University of Washington (Husky Stadium) LINK
station from Northeast Seattle neighborhoods.

While we are interested in strong connections to both this station and the future Roosevelt
Station, the University of Washington Station is planned to open no later than 20186, five or
six years earlier than the Roosevelt Station. We understand that transit planning for the UW
Station is within Metro’s service planning horizon, while potential service planning to
address the Roosevelt Station is not. We will have similar interest in planning for transit
access to the Roosevelt station at the appropriate time.

With respect to the University of Washington Stadium Station access planning, we are very
interested in supporting frequent, direct transit access to the station, especially during the
period of time when the Husky Stadium Station and the Roosevelt Station open (2016-
2021). At present, transit access between Downtown Seattle and Ravenna-Bryant can be
characterized as marginal, at best, especially during non-peak commute times, as
summarized below (and as noted in the referenced Attachment “Off-Peak Commute
Times”):

Peak Service:
e #76 bus serves the northern portion of Ravenna-Bryant; a valued link to downtown
that generally provides excellent transit service, assuming seats are available.
e  #74 bus serves the southern portion of Ravenna-Bryant, which provides “express”
service, after winding through the U-District for 15-20 minutes, with 30-minute
headways even during the peak hours.

Non-Peak Service:

e For that portion of the neighborhood in proximity to the #71 bus, there is an
approximately 45-55 minute travel time to downtown (depending on the time of day
and origin/destination within Ravenna-Bryant), generally with 30 minute headways.

e For that portion of the neighborhood in proximity to the #30 bus, a transfer in the U-
district is required, with at least one-hour travel time to and from downtown with 30-
minute headways.

We hope that Sound Transit, Metro, and the City of Seattle will look at the opening of Husky
Stadium Station as an opportunity to connect Northeast Seattle residents with 8-10 minute
travel times to and from downtown, with 6-minute headways 18-hours a day, every day.
Roosevelt and Ravenna-Bryant are two of the North Seattle neighborhoods with latent
demand for solid transit service, if the service existed that was reasonably time competitive
to driving.

We believe the opening of the North Link to Husky Stadium should provide the impetus to
re-configure the transit service for North Seattle, and we hope to work with you to do so in
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order to increase transit's appeal, and therefore its use, in Northeast Seattle.

Finally, we believe that creating a strong bus-train connection at the station is consistent
with Sound Transit's System Access Policy, adopted in March of this year, which
emphasizes Sound Transit’s interest in working with partner agencies and jurisdictions to
maximize pedestrian, bike, and transit access to new transit stations.

Thank you very much for your consideration.

Sincerely,

Tony Provine

President, Ravenna-Bryant Community Association

Cc: Tom Rasmussen, Seattle City Council, Transportation Committee ChairLarry Phillips,
King County Council, Transportation, Economy & Environment Committee ChairRod
Dembowski, King County Council, Regional Transit Committee ChairMarshall Foster,
Seattle DPD, Planning DirectorPeter Hahn, Seattle Department of Transportation
DirectorVictor Obeso, King County Metro, Service Development Manager

Attachment: Off-Peak Commute TimesSent via e-mail

5 Nov 13, 2014 October 5, 2013
8:19 PM
Mr. Kevin Desmond, General Manager
King County Metro
201 S Jackson St, Room 415
Seattle, WA 98104-3856

Mr. Jeff Munnoch, DECM Community Outreach Director
Sound Transit

401 S. Jackson St.

Seattle, WA 98104

RE: Transit Connection to UW HUSKY STADIUM LINK Station from Northeast Seattle
Dear Mr. Desmond and Mr. Munnoch:

On behalf of the Ravenna-Bryant Community Association (RBCA), | would like to offer
comments with respect to our desire to have a reliable, direct transit connection to the
future University of Washington (Husky Stadium) LINK station from Northeast Seattle
neighborhoods. This letter builds upon the content of our November 4, 2013 letter to you.

Recently, we were very encouraged to learn of County Executive Constantine’s executive
order intended to improve cooperation between King County Metro and Sound Transit, and
believe that our desire for an effective transit connection to the LINK station is in complete
alignment with that policy direction.Recognizing that Metro’s funding situation is in flux, we
believe that a direct connection to the Husky Stadium LINK station could be made in a
revenue-neutral manner. The 372 and the 74 bus routes would be the two most obvious
existing bus lines to re-route to the station. Regardless of the exact strategy, the goal is to
achieve frequent, direct, reliable route(s) from our neighborhood and others in Northeast
Seattle to the station, with the most seamless connection possible given the limitations of
the station design and peak-hour southbound congestion along Montlake Boulevard.

While there are many current transit riders in our neighborhood, we believe that the
opening of Husky Stadium LINK Station will uncover massive latent demand for rapid
transit if a direct, efficient connection to the stadium can be created. We would be happy to
work with you on any stakeholder outreach that may be needed to support this effort.
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Thank you for your consideration.

Sincerely,

Tony Provine

PresidentRavenna-Bryant Community Association

Cc: Dow Constantine, King County ExecutiveTom Rasmussen, Seattle City Council,
Transportation Committee ChairRod Dembowski, King County Council, Transportation,
Economy & Environment Committee ChairReagan Dunn, King County Council, Regional
Transit Committee ChairMarshall Foster, Seattle DPD, Planning DirectorScott Kubly,
Seattle Department of Transportation DirectorVictor Obeso, King County Metro, Service
Development Manager

6

Nov 13, 2014
8:35 PM

STREET TEAM NOTES: WESTLAKE STATION - BAY A
What routes do people ride: 41, 71, 72, 73, 74, 78, 77, 316

Places they regularly visit: Northgate, U District, neighborhoods north of the U District
(tails of routes 71, 72, 73), Roosevelt, I-5/65th Street Park and RideHow does transit work
for them?Generally transit seems to work for the riders | spoke with. During the PM peak
while | was at Westlake, some buses were packed and riders had to wait for another.
Perhaps this could be considered as a barrier to transit. Some riders asked about Link
capacity as it is hoped that this will help resolve the bus overcrowding.

Important cultural or otherwise significant destinations: None that were mentioned by

any of the riders | spoke with. Particular corridors or places that need service outside peak

commute times:One rider commented on the confusing operation of the 71-72-73 along the
Eastlake/Fairview corridor. To her, this is a key corridor that isn't well served at present by

the current 71-72-73 and also the 70, which doesn't operate enough.

RE transfers: A few of the riders | spoke with aren't keen on a transfer to Link at Husky
Station while others are willing to consider if there's a travel advantage. Some riders would
prefer to transfer at the U-District Station now under construction at 43rd/Brooklyn, but don't
realize that this is coming later with the Northgate extension.How could transit be
improved? Didn't ask this, although most riders | spoke with seem to be positive about the
Link extension and view it as an overall improvement.

7

Nov 13, 2014
8:46 PM

STREET TEAM NOTES: STEVENS WAY on CAMPUS
Routes people ride: 75, 31/32, 68, 545

Places they regularly visit: Wedgewood, U Village, Seattle Children's Hospital, UW,
UWMC, Roosevelt, Northgate, the Ave, Magnuson Park, eastside

How does transit work? Most riders | spoke with felt the service works well and they don't
want it changed - especially true of 68 and 75 riders. One Seattle Children's employee
travels from the Eastside to Children's every day for work and she has to transfer on
campus from a 545 to the 75. She wishes for a more direct connection to Children’s.
People traveling to Fremont and Magnolia via the 31/32 appreciate not having to go into
downtown to get to/from the UW, but | heard several people say they miss Route 45, which
was deleted during the Sept 2012 restructure when RR C and D Lines were implemented.
Most people | spoke with experience some level of overcrowding on their service, but they
also are getting on where they will have a seat.

Important cultural or otherwise significant destinations: None were mentioned
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Corridors that need service outside the peak commute times: U Village, the Ave, and
hospital workers at Seattle Children's and UWMC need increased service at night and on
weekends

How could transit be improved: An east-west connection that takes people to the center
of the Ave. Several people expressed frustration with service that takes them to the south
end of the Ave and they have to transfer of walk to get to the heart of the business
district."Don't fix what isn't broken" - especially true for 68 ridersincreased service to deal
with capacity issues

8

Nov 13, 2014
8:55 PM

STREET TEAM NOTES: CAMPUS PARKWAY & BROOKLYN
Routes people ride: 372, 72, routes that go to North Capitol Hill
Places people regularly visit: Wedgewood, SeaTac Airport, Ballard

How does transit work? 26 is very slow; one person mentioned not liking the audio stop
announcements

RE Transfers: Several people would prefer service closer to them, rather than service that
would come more often; more shelters and protection from the weather is needed to make
transfers for acceptable.

How could transit be improved? Better East-West connections between Wedgewood and
Ballard; better connections between bus and South Lake Union Streetcar

Nov 19, 2014
5:30 PM

Hi DeAnna, It was great to see you last night. | love it when worlds intersect. Thanks for
your willingness to do a little probing to find this data for me. I've included one of the
messages | had from the study below, in case it's of any use. As you can see, the study
was sponsored by the US DOT in cooperation with PSRC, WSDOT, and King County. |
assume all those partners got the data, but have no idea where it lives. I've had no luck
accessing the rsgsurvey.com site.Thanks for any help you can give me, either uncovering
the data or pointing me in the direction of someone who might have it. best,brie ***

10

Nov 19, 2014
5:45 PM

Here are some notes that | took while at the Seattle Central College information table. We
spoke to 40-50 folks over our 3+ hours at the table.

e One customer complained about too many buses operating early. She rides routes
1, 36, 40 and 60 regularly.

e One customer requested cheaper fares/subsidies for students and families.

e One customer requested that RapidRide operate more frequently during the Owil
periods.

e Two customers ride Routes 3 and 4 and transfer on Broadway. The both noted
that they experienced long waits for Route 9 to reach the college and were excited
that the Streetcar will provide a frequent connection.

e One customer rides Route 106 from Skyway and would like more frequent service.

e One customer noted that it was difficult to reach South Lake Union from Capitol Hill.

e One customer would like to have more Orca card re-value stations.

e One customer requested more security and fare inspectors on Link Light Rail.

e One customer requested more bike storage on Link.

e One customer requested that WiFi and Cell phone reception be provided in the
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tunnels.

11

Nov 19, 2014
9:50 PM

STREET TEAM NOTES: PIKE & 4th AVE STREET TEAM

**| worked 4th & Pike yesterday afternoon with Melony. We encountered all sorts of folks,
of course. Miscellaneous notes from my experience about approaches that worked, and
some comments:

1) Lots of people were receptive to filling out the online survey once | explained that buses
are likely to change with Link, but we don’t know how yet and would like to understand
where/how they travel.

2) | tried to catch anyone who didn’t outright shoo me away. | even approached people
who were plugged into earphones and most unplugged to listen. In that location in
particular, I think it helped to start with “I'm from Metro...” even while wearing the garb.
One woman told me she’s developed a shield there b/c there are so many solicitors or
unstable people who approach waiting bus riders. | also “invited” them to fill out an “online
survey.” The word “invite” was received positively, and saying “online” before the word
survey quickly assured them that | wasn’t asking them to do it right then.

3) I was not asked for a single paper survey or sounding board application. Everyone who
listened to me seemed able to use the internet, regardless of their age, language or
ability/disability.

4) A few people seemed confident their bus couldn’t possibly change because it's the only
bus that goes where they're going. Best example was Rt 11 to Madison Pk. When |
suggested that some neighborhoods might involve transferring between Link and a bus,
some of these people perked up, but others scoffed. | hope we’ll have a clear messaging
technique to get the attention of these doubters (“bus restructure deniers?”).

*%*

6) Another good reason for being on the street every once in a while — In talking to a rider
about potential transfers between Link and a bus, | realized that this rider wasn’t using his
ORCA card to its potential. He didn’t know it could be used on other systems like Link,
which he uses now; that it gave transfer credit; that it could hold E-purse to supplement his
current 1-zone off peak pass when a ride costs more or when he forgets to load his pass;
and that he could load it at a grocery store in his neighborhood (he’s been going to the
tunnel b/c he doesn't like to transact $ on the internet). He reacted as though his world had
completely opened up with all this news. | think | made his day! (smiley face). So we
need to keep up our ORCA messages for everyone, but especially while talking about more
transferring and about low-income ORCA cards. Both users and distributors need to
understand this.Melony kindly took our bag, as | was headed to an evening event. She
won't be at KSC today, but can bring it back early next week. Handwarmers appreciated!
We split one pair.**

12

Nov 25, 2014
8:52 PM

Yes, hi, DeAnna, | found your name and number on the Metro website for the Transit
Advisory planning committee or whatever it's called... Anyway, I've been wanting to call
Metro and ask them about something. | take the car now. But, years ago when | used to
take the bus - | work on Eastlake and | live in West Seattle - | remember there was one bus,
one of the 70's, that stopped on Eastlake one evening and | got on going home from work
and it actually went non-stop all the way to West Seattle. Well, | mean | shouldn't say non-
stop, it stopped at certain points along the way, but it was like an express bus. It stopped
downtown and you didn't have to get off the bus and wait downtown and take another bus
to West Seattle. If you stayed on the bus - it was either one of the 70's? | can't remember
the number of it now to be honest because it was like in the early nineties and um 1 just
stayed on that one bus from Eastlake all the way to West Seattle. So I'm calling to ask if
there's any plan in the works in the near future to have something like that where a bus
would be like - | guess the closest thing to it would be like an express bus that would maybe
connect West Seattle all the way to the University of Washington you know with stopping
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points along the way. Not like it's non-stop. But, you don't have to board a second bus is
what I'm trying to get at so I'm hoping that there's something like that maybe... where if you
live in West Seattle, you can just board one bus to get through town, through Eastlake, and
all the way up through the University of Washington. So, call me back. And, if you're not the
right person to talk to, please point me in the right direction, I'd appreciate it. So my name is
Donna and you can call me at work during days of my work. My work is ***, And, if you get
my voice mail, it's perfectly fine to leave a message. Thank you. Hope to hear from you
soon, bye bye.

13 Feb 7, 2015 Dear Ms Martin, As senior citizens living in Laurelhurst we are rapidly approaching the age
12:44 AM where we will need transit service to UW Village shopping center, the UW business district,
and the new light rail station. Metro bus 25 is no answer with its infrequent service and
limited routing. Looped, frequent shuttle van service could be ideal and vans could more
easily negotiate the hills rather than large buses. Please consider these needs in the
Laurelhurst area as you consider transit improvements. Robert E. Center

14 Feb 9, 2015 This is to urge Metro to provide reliable and frequent Metro service from Northeast Seattle
8:21 PM to connect with the new light rail stations at the UW and in the University District in a way
that does NOT require transfers or lost time meandering through the UW campus.

| live on 35th Ave NE and 47th St., and work in the University District. | was extremely
inconvenienced last year when Metro discontinued the route (# 25 or 30... not sure) that
linked Mary Gates Memorial Drive to the University District by going up directly on the
viaduct along NE 45th. All routes now go throught the UW campus and require a transfer
into order to get back to NE 45th.

If routes stay the same there will be NO effcient timely service between Northeast Seattle
(e.g., Mary Gates Memorial Way) and either of the two new stations.

I would highly recommend reinstating a route that goes directly up the viaduct along NE
45th to link to the University District station, as well as another route that goes along
Montlake to link to the UW station (the #25 used to do this, but unfortunately that route was
also eliminated years ago).

Thank you,
Angela Notari Syverson

15 Feb 10, 2015 SINCE BECOMING VISUALLY IMPAIRED AND HAVING TO GIVE UP MY DRIVER’S
5:27 PM LICENSE, | HAVE BECOME DEPENDENT ON METRO SERVICE FOR DOCTOR’S
VISITS, DOWNTOWN SHOPPING, THEATER ETC. | STRONGLY SUPPORT A
LOOPED, FREQUENT SHUTTLE APPROACH ALONG THE NORTHEAST SEATTLE
CORRIDOR AND DOWNTOWN.

THANKS, STEVE DASSEL

16 Feb 13, 2015 Thank you for requesting input on service between Laurelhurst and the light rail. We would
8:00 PM very much appreciate a link between Laurelhurst and the in-progress light rail station in the

University District or along Montlake by the stadium.My husband and I try to take public
transportation to the airport, which means currently that we avoid flights on the weekend
because there is no bus service from our neighborhood. Sometimes we return on light rail
to downtown, transfer to a bus that goes to the University District, and then walk home
(down the Viaduct and up the big hill toward Lake Washington). It makes a tiring trip with a
roller bag, and we are senior citizens. When we are going downtown (and not to the
airport), if there is no convenient Laurelhurst bus (these run mainly during rush hour and
not on weekends) we get a ride to the U-District, and then take a bus downtown. We're
excited about the possibility of light rail coming closer by. We hope there might be a shuttle
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in our future, such as the Harborview shuttle that runs between the U-District and
Harborview Hospital. Thank you.SincerelyJoan Vesper ***

17 Feb 13, 2015 How will the new tax revenue approved on Nov. 2014 by Seattle voters be used?
8:07 PM

18 Feb 13, 2015 15 minute headway is not very frequent service. | like the frequent network approach, but
8:17 PM 15 minutes is a long wait.

| was hoping for the stadium station to become a transfer mode for the NE area
(Wedgewood, View Ridge, Sand Point), alternative 1 does not provide direct access to the
station. Made route 65 go south on Montlake as well even during rush hour it takes about
10 minutes to go from U-Village to stadium station which is still faster than doing the loop
over the campus and during non-congregated time remaining the 65 on Montlake south
would be an amazing improvement for setting to downtown, Capitol Hill, and the eastside.

By routing 65 over campus your are missing this opportunity. Additionally, one way service
is confusing.

in general, | think you should put some more emphasis an improving connections to the
new link stations. The presentation of Alternative 1 on 2/4/15 appeared very much bus
centric, with Link Connections being almost as after thought.

Phase 2

Received between March 5 and May 11, 2015

(\[oR Date Content
19 Mar 10, 2015 Deanna,
4:01 PM

| received an e-mail asking for input on the two proposed plans of bus service with the soon
to be UW link connection. | am one of the many commuters to UW from Tacoma and am
wondering how either plan would affect the 586-express bus from Tacoma to UW?

Thank you for your time,
Lia Wetzstein

20 Mar 10, 2015 I am confused by the maps to the proposed changes to route # 372. For alternative
4:07 PM proposal #2 the map shows that route #372 would serve the Light Rail Station at Husky

Stadium but it is not clear on the map for alternative #1 that route #372 would do so. | use
route # 72 to go downtown from Ravenna Avenue and NE 92nd but Metro is proposing to
delete route #72 on both alternatives. If alternative #1 is adopted and route # 372 does not
go to the Light Rail Station how am | suppose to go downtown since there are no other
routes from my stop that go downtown. And don’t tell me to transfer to another bus in the
University District because that would be stupid and would take me much longer to get to
my destination. | can handle a transfer to the Light Rail at Husky Stadium but not
transferring to another bus in the University District. Besides my taxes are going up to
support Metro and for that | would expect to continue to receive the same service | have
today because that is what was promised on the ballot issue. Jack Papegaay = -------
From: Jack Papegaay [mailto:***] Sent: Friday, March 06, 2015 1:19 PMTo: Martin,
DeAnnaSubject: Re: Proposed Changes to routes #72 and # 372 DeAnna, Thanks for your
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reply but | have 2 concerns with the proposal to eliminate the #72 and replace it with the
#372. One concern is that when the # 372 comes by my stop at NE 92nd and Ravenna
Avenue it is on many occasions already standing room and | have to wonder that when the
# 72 is gone how are those passengers from that route my stop suppose to get on when
the bus is already full. And after NE 92nd there are more stops along the way. Good luck to
those people who want to catch the bus and there is no room. The other concern is having
to get off at Stevens Way and then having to walk an estimated 5 minute walk to the Light
Rail Station. Now that may not sound like that is a long way but for passengers who have
difficulties walking or who are elderly that is a long walk and especially in our normal fall
and winter weather in the rain, wind and cold. So why can’t the # 372 go down Montlake
Blvd to the Light Rail station and then go through the UW Campus. The Light Rail is fine but
Metro is taking away a direct route to downtown on the #72 and replacing with a transfer
point and adding a 5 minutes walk. | would call that a poor exchange and not user and
customer friendly. | feel very strongly that Metro needs to re-evaluate this and especially
considering that the # 372 is already crowded when the UW is in session and now you
want to add all of the # 72 passengers. Good luck with that and then adding a 5 minute
walk on top of that. | will repeat again that is not a good idea and poor planning by Metro.
Pass my concerns on to the appropriate people at Metro. Jack Papegaay

21 Mar 10, 2015 Hello,
4:08 PM
I've been traveling the 31 & 32 (formally the 30 & 31) from 40th and Stone Way to and from
UW for 3 1/2 years. | was looking at Link Connection Alternative 1, and | think it's a mistake
to move the 31/32 further south to 35th and Wallingford. Despite 31/32's somewhat
frequent delays, the routes provide consistent, quick service to/from UW.

There are many rentals and apartments (and growing) near Stone Way where many UW
students and staff live. Some of these riders would walk down to 35th but many people
would walk up to catch the 44. As I'm sure you're aware, the 44 almost always packed, and
its ridership will only increase due to the continued apartment boom in Ballard. Due to its
routing and number of stops, my commute would not only increase by the distance needed
to walk but also the length of the bus ride.

As you continue to plan Link Connections, please remember the many transit riders that
live between 99 and Stone Way.

Thank you,
Stacey Wedlake

22 Mar 10, 2015 Hi Deanna, | like some of the Alternative 1 options — the only reservation | have is that
4:09 PM when | work late if | get the last or near-last 542 from Redmond to U-District that | will miss
the last LINK and need to take a cab from U-District to Broadway/John. Where can | find
the update LINK schedule? If the last LINK runs at midnight from U-District I'll probably be
okay; but if last train is at 11:15p I'll almost certainly miss it on the 542. Regards,-Tyler

Szabo
23 Mar 10, 2015 will route 75 go all the way to the University light rail station?
4:10 PM
24 Mar 10, 2015 Hi,
4:12 PM

| was just looking at the Metro Link alternatives map here:
http://metro.kingcounty.gov/programs-projects/link-connections/alternatives.htmi#maps

While Alternative 1 looks reasonable, | must *highly* recommend that Alternative 2 be
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changed to remove buses from the 12th Ave NE Greenway:
http://www.seattle.gov/transportation/12thavegreenway.htm

Buses do not belong on the Greenway, which is designed for slower speeds and people
walking/biking. The northern part of the Greenway is narrow and has speed humps, but
that same treatment can't be applied to parts south of NE 47th until Metro removes bus

service from the Greenway.

The roadway in question is 12th Ave NE between NE 45th and NE 47th St.

Please ensure that is part of both alternative plans.

Thank you,

Andres Salomon

Seattle Neighborhood Greenways

25 Mar 10, 2015 Dear Ms. Martin,

4:14 PM Congratulations, to you and the whole team you are the contact for, on a detailed, well
thought through and well explained pair of proposals for the bus restructuring around the
next phase of Link light rail. On the whole | am strongly supportive of option 1, though | do
have a few specific concerns.First of all, the good things. The overall approach of
consolidating service and pruning some lines in exchange for greater frequency and
legibility of others makes good sense, and I've seen this work well in Vancouver, where
there are fewer one-seat rides than with the current Seattle system, but an overall easier to
use and faster bus network. | am also glad to see proposals to split the 8 and 48, which
should have happened long ago to address reliability issues. Personally I'll lose a useful
one-seat ride to Green Lake and Greenwood as a result, but | can easily see the reliability
improvement making up for that.On a similar note, | encourage the team to look at
removing the odd deviation the former 8 / future 38 takes, jogging from MLK to 23rd and
back. That has always struck me as sacrificing several minutes of travel time and legibility
of the route to a one-seat ride for a handful of people, and the easiest time to remove it
would seem to be when you are making large-scale changes already.My main concern with
this package is the deletion of the 12. For most of Madison St there will be reasonable
alternatives, but for the 19th Ave stretch there don't seem to be. For able-bodied
passengers who aren't carrying too much, walking over to the 10 is not prohibitive, but that
bus is already often standing room only, and sometimes has to turn passengers away due
to overcrowding, so if it's to take on former 12 (and 11) passengers it will need a significant
increase in frequency, which hasn't been proposed. My real concern, though, is for the
mobility impaired and times when people do need to carry a lot, because the hills between
the current 12 route and the 10 or 48 are a serious barrier (not to mention the appalling
condition of sidewalks in this area). It would be salutary for some transit planners to go to
the current 12 terminus with a wheelchair user, or someone who walks with a frame, and try
to get to 15th or 23rd Ave from there with them.Finally, | hope you are coordinating with
Pronto Cycle Share, to have plenty of bike docks available at both stations when they open.
There are a lot of people who live or work between % a mile and a mile from each station,
which is an ideal distance for the utility of bike shares - it's further than people usually want
to walk but cycling is likely to be quicker than the bus at that range, and everyone who
cycles instead of taking the bus helps keep the busses efficient by taking one more short
term boarding-disembarking pair out of the system.

Yours,
Eldan Goldenberg
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26 Mar 10, 2015
5:22 PM

Content

| am looking at the two different alternatives for transit planning.

Alternative one says it would eliminate route 48 and talks about a new line from U district
to Loyal Heights. What are the riders supposed to do who currently take 48 from South
Seattle to univ district? There seems to be no plan in alternative one to provide a bus route
for them. Am | misunderstanding something? Too many people commute everyday to
write off this population.

Please clarify.

Thanks
Rory Murphy

27 Mar 10, 2015
5:25 PM

Light rail does nothing for me. | am an 80 year old who uses route 71 most often to go
downtown, to the U district, also to church and library as needed.

Your survey is confusing.

There seems to be little thought given to how the elderly and other unemployed folks get
around.

| voted myself higher taxes to improve transit, not take it away.

Husky Stadium is not in the U district - it is out of the way, except for UW students and
football fans.

I must have Alternative 2 in order not to have to drive everywhere and to retain my current
way of life. | hope to stay in my home for a long time yet

| tried to fill out the survey.

Please consider the "old folks."

28 Mar 10, 2015
6:53 PM

Hi, my name is Madeline Marine and I'm looking at these link connections alternatives for
the new Husky Stadium. So I'm looking at what the alternatives are and it's just a narrative,
it doesn't say how it actually changes. One is more, one is less but | don't see how it
actually changes the route so I'm obviously missing something. ***

29 Mar 13, 2015
9:15 PM

DeAnna,

This is Redge Newbeck again, ***. Sorry | have another question. We just in Seattle - | think
late last year - we funded an institutional levy in Seattle sales tax levy - such that we could -
restore some of the service that was cut from Metro service system wide.

So were these plans made before or after that and how does that impact increase, which is
going to be going into effect relate to this? Is this in addition to that, will that change be
made on top? Because | got one comment back from somebody saying that these
alternates were made before the levy for Seattle. Question is, what does the levy with
Seattle have to do with this. Is this going to be - is the levy going to be put on on top of this
- is this already included in the proposals. Would like to be able to give this gentleman an
answer back. I'd appreciate that.

Again, this is Reg Newbeck, *** - thank you for spending all the time on the phone with me -
that was really great - | appreciated that. | hope that you understand where I'm coming from
as in trying to project and being able to function in some manner shape or form in the
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environment. | expect change but change shouldn't be such that people are put out of their
way because of it.

Thank you, bye.

From: Reg Newbeck [mailto:***]

Sent: Thursday, March 12, 2015 6:49 PM

To: Martin, DeAnna

Subject: My Summary View of the Metro Changes

DeAnna,

This posted from me on the Seattle Transit Blog as well as Nextdoor on Wednesday and
here are some added comments from today.

More has come up relative to the elderly and handicapped and to the least I'm thoroughly
disgusted with the CAVALIER answers on the blog and | know it doesn’t represent Metro,
but the surely think they are speaking for Metro. People on the blog told them to take a cab
to get to Group Health after the 43 is dropped! | can't believe that this is ADA complaint
either!

| am going to try to come up with a third alternative that does not play games by playing
one service area against another. It is amazing read comments that the 38 riders will have
access to shopping on E. Madison from 23rd to Broadway and then be told that if you used
the 11 go find another place to do you shopping or make the transfers.--------------

[Blog comment]

I would like to pass on a comment from a poster on Nextdoor Madison Park, which really
sums up the problem with Alternative one for all routes “The proposals are head spinning.”

A number of others are in total disbelief that this will actually happen and it is less than a
year away. We've gotten a lot of comments and most people don’t understand the
complexity of the change, nor the impact on their normal routines like work, shopping and
getting from point A to B, which will totally change. It's really easy for some to tell people to
change the pattern and even places that they shop. It's also really easy to tell people to
walk some or and/or to wait for buses in unfriendly parts of town. Others have thrown in the
towel and said that they going to drive rather than deal with transfer and walking!

Yes, some people will benefit from these changes, but the cavalier attitude toward those
who will be hurt will not benefit anyone especially if Metro or the County come asking for
money again as they most likely will! This change is going to take a massive sales effort
and in my view, it's gotten off to a very bad start to say they least! In addition, the confusion
of the added funding from Proposition One doesn’t help the credibility of the City of Seattle,
Metro or King County! The talk about SDOT’s BRT just added to the confusion and
uncertainty of what's going on.

In reality these changes are draconian and greater than those proposed by Metro last year
and much harder to stomach due to complex relationship of the pieces which the website
does a poor job of relating! Not everyone has the time or expertise to devote to becoming
an expert on way the changes will impact their lives which they surely will, since almost
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everyone is impacted for the good or bad!

| really hope that Metro is really giving us two alternatives for each of the routes listed and
that this is not a done deal which some have expressed to me! So far | haven't really seen
openness for alternatives and if that be the case, then Metro should be honest with us!

Change is hard, but it can be forced down our thoughts or it can be made palatable, so
which will it be?

30 Mar 13, 2015 DeAnna,
9:17 PM

I'm thinking that we know each other from Washington Ceasefire! Hope you are doing well.
| saw your name on the Metro website and thought | would drop you a line and say hello.
The reason | was on the website was because | heard that the #25 bus was being
considered for elimination! Horrors! That is my bus! If possible | would love to talk to you
about this concept which | think is Alternative 1. And I'm sure my community council
(Roanoke Park/Portage Bay) would be interested in some sort of community meeting
maybe with Montlake! Anyway, it is good to reconnect with you.

Best wishes,
Sandy Kraus

31 Mar 13, 2015 Hi Deanna,
9:19 PM
I'm moving to Downtown Redmond this month and learned the U-Link service change
proposal could impact my planned bus commute on Route 545. | wasn't able to find any
information about the travel time impacts of the proposed changes for Eastside riders. Can
you please provide that information? Thanks!

Leah Zoppi

32 Mar 13, 2015 Hi Deanna, | am having trouble understanding the description below. There is no 38 in the
9:21 PM mix. Maybe there is an attempt to a reference to the 48. | do not believe that there is an
area that can be described as between E. John and Broadway.Current description that | am
trying to understand is below: Alternative 1 ¢ East of E John Street, use Route 8 to reach
Link light rail. « Between Broadway and E John Street, use Route 38 to reach Link light rail.
« West of Broadway, use Route 10. Alternative 2 « No change.

33 Mar 16, 2015 Hi - | live in North Ravenna and | ride the bus. 1 think you need to repurpose a couple
5:38 PM buses directly to the light rail station. | don't see that on the maps | looked at. That station
needs to serve commuters directly all week long.

I don't see how most of NE Seattle commuters benefit from the current plans. We need a
simple connection from light rail to a bus that goes up 25th Ave NE and/or connects to
other buses to Laurelhurst and north. Asking riders to walk up to campus is not terrible but
of course you will lose riders. We need to make light rail a hub ... not assume that UW is
the hub. It's too far and those buses too slow winding through campus. The UW stadium is
the logical drop point for most NE riders to head up Montlake to go north (all the way to
Bothell really) or NE (Wedgwood). No one will want to slog out of the U-District or
Roosevelt stations.

From what | can read from the maps you are assuming most will walk from Stevens way to
the stadium and vice versa. That's too optimistic. Some will, most will not. More people
become bus riders if they could get out across the street from the station. That's new
ridership potential for bus/light rail if you make the stop easily accessible.
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From what | can tell from the map, most bus lines continue to fan out to the NW from the
UW stadium station along Pacific. But those all end up the same place all the U-District /
Downtown buses already go. Why not take one or more of the 70's buses that all go from
downtown to U-District? Pull a couple off the run from downtown and have them start at the
light rail station with similar terminus routes in NE Seattle. But running up Montlake
instead? This increases coverage with no real losses (the remaining 70s still hit U-District).
Routes like the 372 except have it stop by the station (not up on campus).

Have a few run along Pacific and up Montlake and then either Sand Point or 25th Ave NE
make sense to me. Benefit UW Med Center AND pick up light rail riders.

Tom Sterling

Cell; ***

34 Mar 16, 2015 The route | use the most is 255 from convention center station to downtown Kirkland
8:50 PM (heading east anytime between 9:30am and 11am, and back anytime between 4pm and
9pm). | prefer alternative 1 even though it means more transfers since it'll make it easier for
me to get from the convention center station to bars in greenwood/maple leaf.

Can 255 end at ulink and become (slightly) more frequent? Brining it down to 10 minute
headways (morning-11am and 4-8pm) would make the added transfer much less painful.

Thanks for.listening and for taking on bug changes in alternative 1!

-Nish
35 Mar 17, 2015 [Emailed as follow up to a phone call from Mayor Mary Jane Goss.] Dear Mayor Goss,
4:06 PM Sorry for the delay in getting back to you. We spoke last week about your request to have

more information about how the alternative concepts Metro and Sound Transit are
considering will affect Lake Forest Park bus service.You asked for a copy of the powerpoint
Jeremy Fichter used at Seashore. I've cc'd him on this email. Jeremy, can you please send
Mayor Goss a copy of the presentation?To recap, the only changes that would affect Lake
Forest Park are the ideas for Route 372X. In both alternatives, this route would get more
service. Here's a link to a route info sheet to describe the concept for the route, which is the
same in both alternatives:http://metro.kingcounty.gov/programs-projects/link-
connections/pdf/372x-info-03-15.pdfFor your friend who takes the 372 and connects to
service in Bellevue, she will continue to be able to do this under both alternatives. Route
535 provides a direct connection between UW Bothell campus and downtown Bellevue.You
also had questions about park and ride facilities. | have cc'd Steve Cahan, Metro's park and
ride person, who would be a good resource for you as you figure out how to invest your city
resources to increase parking options for residents to connect to bus service.Please let me
know if there is anything else | can help with.Best wishes,DeAnna

36 Mar 19, 2015 What about the effect Light Rail will have on inbound and outbound CT Commuter Routes
4:44 PM
Into the U-Districte like the 860 that | personally take?

David Copsey

37 Mar 19, 2015 Hi Deanna,
4:47 PM
I've been wondering: once the Capitol Hill/Husky Stadium stretch of light rail opens, will bus
routes such as the 41 continue to travel through the tunnel, or come up to street level?
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Thanks,

John Brookes

38

Mar 19, 2015
4:57 PM

Jeremy: Thank you for your presentation yesterday at the Madison Valley meeting. |
appreciated that you took a genuine interest in peoples' ideas, concerns, and suggestions.
As promised | wanted to share with you the Briefing Memo the CTCC (Central Transit
Community Coalition) put together last year for meetings with the County Executive and
Metro and subsequently with King County Councilmembers during the time of the proposals
for major cuts in our service. It outlines a number of the needs along transit routes in our
area of focus that were threatened last year by the proposed service cuts. Since Metro's
current planning potentially impacts service on 19th Avenue E by proposing to remove
Route 12, | want to draw your attention to page 3 of the memo which describes some of the
needs along 19th:Country Doctor Community Clinic - Provided care at its 19th Avenue and
E Republican Street site to more than 10,000 patients in 2013 from throughout King County
and beyond: 28% from Capitol Hill/Central Area; 44% from other parts of Seattle; 21% from
King County (outside Seattle city limits); 7% from outside the county (primarily Snohomish
and Kitsap counties). The clinic is open Tu, W, Th 9-9 and M, Fr 9-5.Access by Route #12
is important for both patients and staff.Schools — Stevens, St Joseph’s and Holy Names
Academy are reached by the #12. In addition over 20% of the Seattle Academy of Arts and
Sciences student population lives in the zip codes served by Route #12 where it is
proposed to be cut, including zip codes 98112 and 98122.Businesses and Residents —
There is a growing business and residential community along 19th, including a new 40-unit
apartment building, 19th and Mercer, promoting their location on Route #12 and attracting
younger residents without cars. As you can see, the loss of service
along 19th Avenue E will have a negative impact on important community services which
rely on the long-established transit service. The Briefing Memo as a whole gives you an
insight into needs along other routes in our area of focus that were threatened by last years
proposed service cuts. In our March briefings last year we also raised the concern we
discussed yesterday about the bus signage on interlined routes (see the mention on the
page after Page 6 of the memo). | look forward to following-up with you about that concern
and the ideas we were discussing yesterday to get your thoughts and suggestions. Please
let me know if you have any questions. | have also cc: Linda McVeigh, Executive Director of
Country Doctor Community Clinic on this email if you would like to reach out to her. Thank
you,Anne Knight ***

39

Mar 19, 2015
5:00 PM

[3/12/15]

Deanna,

I am finding the information difficult to understand.

Is it possible for you to make a presentation to the Wallingford Community Council Board?

We meet the first Wednesday of each month from 7:15 to 9 at the Good Shepherd Center,
Sunnyside Ave N and N 50th.

Gregory Hill Architect

[3/17/15]

DeAnna,
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Ouir first interest will be the changes to the following routes:
16

26

26E

31

44

Gregory Hill Architect

40 Mar 19, 2015 [3/18] The survey "Your bus may change when Link opens: learn more, participate now"

6:18 PM forwarded by UW Transportation Services was not really applicable for my response, but |
thought | needed to give some input.Light Link Rail doesn't meet my needs as a UW
employee even when it eventually goes up to Lynnwood. The main reason is the UW
station near Husky Stadium is too far from my work location. | would need bus connections
from the Stevens Way campus loop to and from the stadium station. Without the bus
service to/from the Stevens Way campus loop, the time to walk to the station would be too
time consuming. It seems the station location was selected more for sports fans rather
than employees and students.Debra Wolf-----[3/19]Hi DeAnna, Thank you for your response
and help. That would most likely work if it came frequently (10-15).Cheers,Debbie

41 Mar 19, 2015 Hi Deanna,
7:16 PM

My name is Dorothy, nickname Duffy, last name Park. I'm calling on Monday the 16th a
little before 4 o'clock and | have been looking at...well you came to our League of Women
Voters meeting and | went in November to community input regarding the proposed
changes that will be possibly coming for...I live in Sand Point on Sand Point Way. And I'm
trying to figure out how to figure out how to look at these two alternatives and how they
would affect what/how | currently use Metro, and | have some questions because I'm
having a little difficulty trying to figure out to figure out if either alternative does, for what |
use it for currently. So I'm wondering if there were somebody who could spend some time
on your end looking at the map and my end and then telling me kind of, you know, really
what/how it would work under the two alternatives. And | have some kind of dumb
questions too, also, which | can't get the answer to off of the internet, like will the
alternatives use the transfer stations at Campus Parkway, and get on the , you know,
express lanes and go into the bus tunnels and do that kind of thing under the proposed
changes. SO, | just have lots of questions and was hoping someone could help me. My
home number is area code ***. | am home this afternoon for about an hour and will be
home tomorrow in the morning. Ok, thank you DeAnna. | appreciate your helping with this.
Bye.

42 Mar 19, 2015 Please make sure there is adequate bus or shuttle service to the new light rail station in the
7:18 PM University area. Smaller and/ or more frequent connections are needed to provide
transportation to the Laurelhurst/ NE Seattle area. Luanne Mills

43 Mar 24, 2015 When Montlake Blvd southbound is clogged all the way back to U Village or beyond, is ST
8:20 PM arranging for a shuttle from north UW parking lot so the many potential riders from NE
Seattle can access the train??
~Jean

from iphone

*kk

44 Mar 24, 2015 We like Alternative 1 because that 255 bus would get us much closer to Husky sports
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8:23 PM events than it does now. BUT: we also want to get to 255's current downtown-tunnel stops
AT NON-PEAK HOURS at University St (for Benaroya Hall) and at the 2 stops south of
there for sports events. New Route 256 won't help us AT ALL, off-peak. We can't tell from
your proposed routes and interactive maps whether we could get to the 3 southernmost
tunnel stops on light rail, after transferring from the 255 at the new UW station, WITHOUT
ANOTHER LIGHT-RAIL TRANSFER INSIDE THE TUNNEL, which would KILL any time
advantage of going by light rail from UW to our destination.. The interactive map makes it
look like the orange light-rail line from UW stops at the Convention Center entrance to the
tunnel, and might need a second transfer to connect to the other tunnel stops shown by the
green light-rail line when | click "Central LLR stations (existing)". Please clarify the
proposed Alternative 1 light-rail routes/connections for downtown. Thank you,John and
Beth McCaslin, frequent 255 riders

45 Mar 24, 2015 Deanna,

8:23 PM
In some of the PDF's that show changes to bus routes under the two proposals for Link
connections, some cells show a red dash. For example:
http://metro.kingcounty.gov/programs-projects/link-connections/pdf/545-info-03-15. pdf
I'm not sure what the red dash means. Could you explain?
Thank you Deanna!
gregr.

46 Mar 24, 2015 Ms. Martin
8:25 PM

I moved to Laurelhurst from the Northgate area and was shocked to find that to get
downtown on the bus went from 10 to 15 minutes to 60 minutes.

| also frequently use the bus to go to Seattle Center which also takes 40 to

60 minutes. It is very confusing to know which 75 bus is the one going to Seattle Center
becoming a 32. As Seattle continues to increase its population it is very important to make
sure our transportation options grow with it. To Adequately use light rail we need to be able
to reach it.

Thank you.

Sincerely,
Linda A. Luiten

a7 Mar 24, 2015 It is vital to make sure that the elderly and physically handicapped have transportation
8:29 PM within walking distance of their homes.

| am used to taking an hour to get downtown, and it doesn't bother me. | build that hour
into my schedule and enjoy either watching the people and the landscape or reading. | love
riding the bus.

If #71 is eliminated, | will have to drive and park, since | am ten blocks away from 65th NE.
I am 80 years old.

I just hope I live long enough to enjoy safewr driving and the end of road construction in the
areas | drive through when a bus does not get me where | need to go.

Judith Hance
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48 Mar 25, 2015 Hi DeAnna,
3:51 PM I normally take the 255 from the South Kirkland P&R to the International District and back

every day for work, and am trying to understand how my route would change with the
proposed alternatives. It seems to me that | would instead be taking the new 256 route,
which is only offered during “peak hours,” but | can’t seem to find any information about
what the actual time frames are when these peak hours would occur. From when to when
will this route be available each morning and each night? What about on weekends? And if
my work schedule doesn’t match up with the peak hours schedule, what would my
alternative all-day route be that would get me between these two stops?

Thank you very much! KRISTINA BIRKEL

49 Mar 25, 2015 DeAnna,

3:53 PM
A neighbor of mine posed a question about buses stopping at the Montlake Flyer Stop. Do
you have any information about this? She was not only interested in know if the #25 will
continue to stop there along Montlake Blvd but also if Eastside buses will be using the
Montlake Flyer stop or will the Montlake Flyer Stop be shut down. Thanks.
Sandy

50 Mar 25, 2015 Hello Deanna,
4:36 PM

I've looked at and the 311 bus proposal. I'm astounded that you find this to be a good
solution. Frankly, I'm furious.

| take and have been taking the 311 bus to my job in Westlake for the last three years
coming and going from the Brickyard PNR. | actually had to begin taking one bus earlier in
the morning to avoid sardine like quarters on the 6:29am bus and the same with the
4:08pm at night. | now take the 6:12am out of Brickyard PNR which is still very full and the
3:48pm at night.

Going home it takes me an hour, coming to work 30 minutes. What you are proposing is
preposterous. Not only will | be giving up an express bus but I'll have to transfer, walk to
the link from the bus stop, wait for the link and then go clear out of my way to South Lake
Union and then onto Westlake. You're adding at least 30-40 more minutes onto my
commute. | would have to get up even earlier to get work on time because of this ridiculous
idea.

Sound Transit and Metro want people to take the bus and the light rail but you're penalizing
Eastsider's for working in Seattle. Bad enough they are now tolling 405 and then you add
insult to injury by creating an even longer commute? Are you kidding me?

I will fight this idea to the end. | plan to hold a meeting with printouts on my bus with all the
other riders encouraging them to speak up and be heard. | will also go to the local news
channels 4,5.7 & 13 and have them do a ride along and see the proposed route to get my
point across. | will advocate for this not to be affected.

It's bad enough the 311 stops running after the morning commute and the first bus out of
downtown Seattle is not until 3:30pm. The 255 may as well be the slow boat to China with
all the stops it makes as it snakes completely through Kirkland. We have no good
alternatives, stop taking away what we have just because you don't commute with us.

Regards,
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Debbie Sullivan

51 Mar 25, 2015 | support Laurelhurst Community Club”s proposal. Our current every 60 minutes with no
4:59 PM night or weekend transit is a real problem.Thank you.Kate Hemer ***

52 Mar 25, 2015 Greetings,
5:03 PM

Thank you for the opportunity to comment on future bus route possibilities for the UW
Laurelhurst neighborhood.

I live in Laurelhurst and work both at UW and downtown. | would take the #25 to work
every day if it were possible. Right now the frequency (hourly) of the route precludes my
doing this. The bus schedule doesn't allow me to get to & from work as required by my job
and still be able to meet my children when their school bus drops them off.

In addition, | need to be able to take the bus on weekends (as I'm a physician who
frequently works on weekends) but this hasn't been possible since the weekend routes
were eliminated.

When we first moved to the neighborhood, the #25 ran every 30 minutes during the daytime
and also had Saturday/Sunday service. | wish that this frequency could be restored.

| read on your website that, although changes are being made to improve the #25
schedule reliability, no increase in frequency or restoration of weekends is planned. Given
the new UW station becoming available in 2016, this seems very short sighted. If there
were increased frequency of the #25, | believe that many in the Laurelhurst neighborhood
would use the #25 on a daily basis, especially if it ties into the new UW rail station.

If the UW station is going to connect to First Hill and downtown, maybe consideration could
be given to shortening the #25 route (to connect to the UW station and other key routes
with more frequent service running to & from Laurelhurst/Children's Hospital?)

Given the 'Montlake Mess' (that will be worsening with the 520 bridge changes), anything
that gets Laurelhurst residents out of their cars and using transit would be enormously
helpful.

Thank you for all of the great work that you are doing. The UW, Northgate and other
stations are all exciting and wonderful projects that | anticipate using in the future. We
moved to Seattle from Austin Texas 2 years ago and | am very impressed by the Seattle
transit system.

BTW, Austin frequently looks to Seattle as a model transportation system that it aspires to
become someday. Unfortunately, they are late to the game and it is always more
difficult/expensive to develop comprehensive transit systems as time goes by. We are very
fortunate to have such a great system in Seattle as well as an agency that solicits the
rider's opinions as it moves forward.

Thank you so much for consideration of these comments.

Sincerely,
Charlotte H. Smith MD

53 Mar 25, 2015 After spending 30 minutes on your survey http://metro.kingcounty.gov/programs-
8:47 PM projects/link-connections/have-a-say.html - after adding my inputs and pressing the final
“next” it didn’t appear to submit anything but just returned me to the first page — and as |
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paged through, all my comments were removed. So not trying that again. Maybe there is a
larger issue with the survey? Maybe my inputs were recorded — can't tell — but here is a
summary of the feedback | have provided as it relates to the proposed medications for bus
service 255 (and the proposed 256). ¢ Both the proposed 255 and 256 routes need to
be all-day every day. ¢ There are 2 core hubs — downtown Seattle (workers and
nightlife) and UDistrict (students and nightlife). There should be direct connections to both,
all daye Making the 256 only operate in peak hours means that outside of that —
people have to now a) change to link light rail and b) take longer getting to downtown It is
not just people who work downtown, Monday to Friday, that want to go directly to downtown
. Weekend Hours of operation need to extend. The current 255 has the last bus leave
Seattle at ~11pm on Sat and Sun — most nightlife activities are nowhere near over by then.
This has been a red flag for years. This needs to b fixed Make the 255 and 256 routes all
day, every day and with extended hours of operation over the weekend. This will be a win
for everyone and still provides links to light rail for use when wanting to Capital Hill Please
can this feedback be shared with whomever (since | couldn’t get survey responses
submitted) - Thanks

54 Mar 26, 2015 | strongly suggest to split #8 bus route into two individual route.

5:48 PM
As we know current #8 often delayed because the long distance.
| suggest to create a new route #88 running between the [Cap Hill Link Station] and [Seattle
Center] based on the current #8.
This short distance bus can be just use 2 bus car for the whole day --it could be as
frequent as every 10 min or 15 min.
This new #88 will connect to Cap Hill core business/South Lake Union./Lower QA with
connect to Ballard and downtown.
This would be link for 4 busiest business area of Seattle--it could make shopping more
easier and easy for tourists.
#8 after wards can still run from [Cap Hill Link Station] to [Rainer Beach].
Please consider.
thank you much.
Julien

55 Mar 26, 2015 HI Deanna, I'm on the Board of Park Commissioners, and very interested in commenting on
8:47 PM the Alternative plans. | went to the UW Medical Center today, based on the posted

schedule, but was told you had the table there yesterday. Can you tell me other dates to
talk to someone? The Board will likely want to make comments as a whole. | have a board
meeting tomorrow, the 26th, and unable to go to the community meeting.Thanks, Diana
Kincaid---

[3/26/15] Hi DeAnna,Thanks for getting back to me so quickly. There is a strong possibility
the Park Board will want to comment as a body. What is the deadline for comment, and
where should we send our letter? Those are the two most pressing questions, since we
have our meeting this evening. Yes, it would be helpful to speak with a service planner.
When would one be available? Thanks for your help, Diana ----

Diana called Ted Day and indicated that the Park Board is really excited about the prospect
of frequent service to their two most congested and parking restricted parks of Green Lake
and Magnuson Park. She indicated they especially loved the changes to Route 16 in
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Alternative One and the increased frequency of Route 75 in Alternative One. She also
indicated that there will be continued low-income residential growth at Magnuson Park and
that Alternative One would be quite beneficial to this future population. She did raise the
concern about the access to Link at the Montlake Triangle not being the best and was
hopeful the future might lead to improvements there.

56 Mar 27, 2015 Lewis called DeAnna to discuss the proposed plans. He told her he moved to Jackson Park
7:29 PM to have the 73 service and does not drive. He indicated that route 73 lets him travel
everywhere at all times.

He expressed concern that if the 73 goes away, he would have to transfer to get to places
like the International Film Festival and Specialty Store, and added that it is too difficult to
transfer when carrying groceries. He commented that he thought this route would be safe
because Seattle got funding. He added that there are a couple of senior housing facilities
between 135th to 115th along the 73 route. It will be too hard for them to go farther to
access transit. He noted that if he misses the 77, he can still catch the 73 on weekdays. It's
always crowded. He expressed interest in more buses going to Jackson Park — especially
on Sunday. He indicated that he would be satisfied If route 373 came in both directions and
with direct service direct service, and does not want to have to take a bus to link to get to
downtown Seattle.

57 Mar 27, 2015 I'm an Eastside Resident and a choice bus rider who generally walks 0.7 miles to the
9:33 PM Yarrow Point (92nd Ave) Freeway station. The changes in Alternative 1 would make bus

service dramatically less attractive me, particularly evenings and weekends, and cause me
to reduce my transit use. The Alternative 1 changes eviscerate bus service for Eastside
riders from Redmond, Overlake, West Bellevue and the Points communities, and Kirkland
who rely on SR-520 bus service to access downtown Seattle evenings, weekends, and
mid-day weekdays. They would waste the investments that have just been made in the SR-
520 project with new bus stations and HOV lanes. Today we have two 7 day/week, 18
hour/day bus routes linking the Eastside with downtown Seattle. Metro 255 from Totem
Lake, Kirkland, S. Kirkland P&R, and the Points to downtown Seattle, and Sound Transit
545 from Redmond, Overlake, and the Points to downtown Seattle. The vast, vast majority
of riders are headed to or from downtown Seattle, especially at off-peak times. The U-
District is primarily a weekday daytime travel generator. Sound Transit already proved this
by the many years they tried to create demand for ST 540 which once ran 7 days/week all
day and is now only a peak period Mon-Friday route. The transfer conditions at UW Husky
station are poor. Montlake Blvd is often congested and unreliable and Montlake Bridge
openings are frequent, especially on weekends. The two proposed replacement buses
would stop in different places Eastbound, so a rider can’t wait in one place for both bus
routes. These changes eviscerate our bus service, and use some Eastside service hours to
create more bus service inside Seattle. During off-peak periods, today the buses reach
downtown Seattle before transferring riders would be reaching the Link platform at UW
Husky stadium. The travel time from Montlake to downtown Seattle is only about 6-8
minutes. The buses heading toward Pacific St or Montlake Blvd will have multiple traffic
lights, potential Montlake Bridge opening and Montlake Blvd congestion, before they even
drop off riders on NE Pacific St or Montlake Blvd — and that’s not even thinking about what
happens on football game days. If there were to be a “forced transfer” at UW Husky, there
should have been a direct connection between SR-520 and the Husky stadium lot, or
dedicated lanes on a bridge that doesn’t open. Yet both of these alternatives haven't been
provided, instead relying on ancient, congest infrastructure that is over capacity and a
bottleneck — | mean the Montlake Bridge and Montlake Blvd. Redirecting our Eastside bus
routes which take us to downtown Seattle to serve other parts of Seattle where we don't
want to go simply guts Eastside bus service without giving Eastsiders anything in return.
Metro and Sound Transit should retain frequent all-day 7-day/week bus service for SR-520
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service direct to downtown Seattle. Retain the frequency, service hours, and span of
service as provided today on Metro-255 and Sound Transit-545. Weekend or evening U-
District riders can easily enough transfer to Link at Westlake and be in the U-District in 8
minutes. If Metro and Sound Transit want to improve connectivity at UW-Husky, they
should require WS-DOT to retain the full function of the current Montlake Freeway stations,
by building a facility as nice as the ones at Evergreen Point and 92nd Ave, for Montlake,
which would be a short reliable walk to connect to Link. That's a better choice than
truncating our buses. Sincerely YoursCarl Stork

58 Mar 30, 2015 Good Morning Deanna:
6:36 PM
| attended last night's meeting at University Heights, and wanted to extend my thanks to
everybody involved. As a new-ish part-time Metro driver and a lifelong North Seattle
resident, | really appreciate all the outreach efforts that are being made.

One thing that percolated up through my brain overnight that | did not think to say to
anybody yesterday (nor commented in the survey) was that while | strongly support
Alternative 1, perhaps more thought needs to be given to the underlying geography/terrain.
Particularly in the East-West directions, Seattle has some ... pedestrian- and bicycle-
unfriendly hills. When considering the walksheds for a the major restructuring that Alt1 is,
these hills need to be given some consideration.

Again, thanks,
Michael Andersson

<***>

59 Mar 30, 2015 I recommend Alternative One, since | understand it maximizes connectivity with light rail,
6:36 PM and thus the light rail ridership count.John NilesSeattle***

60 Mar 30, 2015 Yes. Couldn't even get off the first page upon entering my answers.
6:37 PM
Also, this is WAAAY too long and complicated. This is my second attempt and | paged
through the survey to see if you edited it in any way and you didn't.

There is NO clear explanation of what you are trying to accomplish. The maps are even
more confusing.

Please don't send me this again without cleaning up the content as well.

Laurine Fabrick
*k%k

61 Mar 30, 2015 Dear Ms. Martin,
6:38 PM
| tried to express my opinions regarding the two proposals using the survey link. In case
they were not received, | am sending this note to reiterate what | said.

| am opposed to Plan One. | could live with Plan Two as long as you retain the trolleys. |
use the 43, 12, 11 and 2. The 12 is the route | use most often. It is a great route!! It serves
three hospitals, The Country Doctor on 19th, Seattle University, the Hearing, Speech and
Deafness Center, numerous high schools, Town Hall, Seattle Art Museum, Central Library,
the Federal Court House and the list goes on and on.

| am a disabled senior and cannot walk up and down the hills of Downtown Seattle. I'm not
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alone. The trolley is always full. It serves a wide variety of individuals and families who have
no other means of transportation. Parents take their children to the clinics by means of the
trolleys. The blind and deaf use it all the time.

Your current service also does not address the serious lack of public transportation in the
Aurora area where senior housing has been built. You need to improve service to all areas
where SHAG Housing exists and where low income families live.

The list of problems which your proposed changes creates goes on and on.

One final point on the trolleys. They don't create the kind of pollution that diesel buses
create. They are very effective on the steep hills and they are an icon of Old Seattle. Don't
remove them. We will all lose in the long run.

Sincerely,

Jo Ann Gabirielson

62 Mar 30, 2015 [3/27/15] Thank you for the prompt response. | also tried to fill out the online survey on my
6:40 PM phone but it may have stopped before the final "next" button.***[
3/27/15]I looked over the 2 alternatives for NE Seattle and | didnt see what seems like an
major gap in both plans: better connecting Ravenna and Bryant (denser and more
pedestrian oriented neighborhoods) to the new light rail station. A frequent route going
down 25th to the new station would seem an obvious solution. Michael Jacobson ***

63 Mar 31, 2015 Attached and pasted below are comments from Laurelhurst on the Link Connection
3:03 PM Alternatives. Thank you for considering our views.

Colleen and Jeannie

LCC

March 31, 2015

DeAnna Martin, Community Relations Planner
King County Department of Transportation
King Street Center

201 S Jackson St

Seattle, WA 98104

Re: Link Connection Alternatives Comments
Dear Ms. Martin, and the Metro and Sound Transit Sounding Board,

The Laurelhurst Community Club (LCC) commends the efforts of both King County Metro
and Sound Transit to plan for the optimal connectivity between the two transit modes.

The new Light Rail at the University of Washington Stadium Station and the Capital Hill
Station service will be operative in the next 18 months, and LCC supports plans to establish
effective routes to encourage residents both north and south of the Ship Canal to use more
transit. Traffic from commuters forced to use SOV's for transportation has resulted in
increasing gridlock, especially around the Montlake Interchange where the new Light Rail
Station is located. Currently, cars are heavily used in this corridor due to limited and slow
options on the current Metro transit route #25.

LCC representative, Colleen McAleer, attended two of the Metro and Sound Transit
Sounding Board meetings held in January and reported back on the process. LCC further
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analyzed the two proposed service model alternatives offered to support connections when
the Light Rail is operational.

LCC recommends that the Sounding Board adopt Alternative #2 as the option that would
best serve the needs for transit users in northeast Seattle, and for our neighborhood. It
offers a wider range of routes, stops are located closer to residents which reduces the
walking distances to "catch a bus", to a through route, or to Light Rail.

Trading off the wait times (which are longer) in Alternative #2, vs # 1 is still more beneficial,
especially for bicycle passengers, seniors, students and lower income families who will
benefit from more convenient, "one seat" rides, and offers access to more direct routes. In
addition, the new east/west service (#16) proposed is a much needed component of this
plan, and offers a service which has not yet been provided. This will connect the Seattle
Parks & Recreation offerings at Magnuson Park and Greenlake, reducing the need for SOV
on the city's crowded cross roads.

Alternative # 2 retains the bus route in the Laurelhurst neighborhood, converting it to #62.
This offers an excellent option of a much quicker connection to the Light Rail Station by
running the route directly on Montlake Boulevard, shortening the ride time by 2/3rds. This
improvement in more direct, quicker service to Light Rail will be an effective enticement to
encourage more use of transit for employees, and residents near to this new route.

There is one point of concern is that this new service is planned to cease at 6:00pm, with
no weekends and holidays offered. This may cause this route to fail, as riders will probably
not be able to get that last ride before 6:00pm. It also eliminates a viable transit option for
weekend recreational activities and airport rides that are not 6am-6:00pm. LCC requests
that the length of service be extended to match that of the Light Rail operating service to
maximize its appeal, and usage to make this a viable new route for Metro.

We do not support Alternative #1. While it seems to offer more frequent service, the trade
off to eliminate existing routes, and requiring further distances to transit stops is not
beneficial to the riders who need transit service the most.

LCC again requests consideration of operating a continuous shuttle route that would
connect the new Light Rail with stops at the University Village, Laurelhurst, Seattle
Children's Hospital, the Center for Spiritual Living, and Magnuson Park. It would be very
effective to offer service along the Montlake Blvd (or ideally, inside the excess space inside
the E-1 lot of the University of Washington), on to NE 45 St, stop inside Laurelhurst, and
along then to Sandpoint Way NE, and looping back after Magnuson Park/NOAA facility,
tying these routes into a 20 minute shuttle run. It would operate as long as the Light Rail
Station does, and offer reliable and quick one-seat access to rapid transit. This route would
be a viable incentive to employees, residents and recreational users along this NE Seattle
corridor.

LCC asks that the Sounding Board consider this as an option for NE Seattle connectivity to
the Light Rail Station.

Thank you for considering the views and recommendations of the Laurelhurst Community
Club, and please contact us if we can provide any addition information that will result in
more transit connectivity and incentivize more transit users.

Sincerely,
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Colleen McAleer Jeannie Hale
Vice President and Land Use Committee President

*kk

64 Mar 31, 2015 Please reconsider what you're doing with routes around the new UW station. As it stands,
6:01 PM the connection hub remains on the east side of the University, at NE Campus Pkwy and

University Way. This removes the benefits that the Link Connection offers to NE Seattle.
There should be more direct connections to the Link station at Husky stadium.Consider at
least the express routes coming from the East side of I5. Why not leverage the connection
at the stadium by routing the 74 along Sand Point Way and Monklake directly to the ralil
connection? The same should be true of the 75; instead of sending the 75 up through the
University to get to Campus Parkway, send it along Montlake to the Link connection at UW
stadium.Routing the 75 along Montlake would also give students bus access to the
gymnasium and the parking surrounding that area. It would also DRAMATICALLY lower
commute times for the Sand Point corridor to Downtown Seattle, by connection to the new
Link station.For someone coming from the Sand Point area, it takes an hour or more to get
to downtown, and the new maps don't change it because there is still no access to the Link
connection at UW stadium. We still have to take the 30 or 75 to the Campus Parkway hub,
and wait for a 71/2/3 transfer to downtown. It baffles me how the Link station remains
unusable to those in NE Seattle, cut off from all bus routes and stranding anyone at the
Campus Parkway hub. Please open up access to the station to the Sand Point corridor by
routing at least the 75 along Montlake instead of sending the 75 through the UW campus.

65 Mar 31, 2015 My name is Watcom Kluger (sp?) and I live in Montlake and | just found your phone number
7:02 PM and name on the Metro King County web regarding Metro bus service changes for next

year and | would like to let you know, and maybe you can pass it on, that everybody in my
family would not like Alternative 1 because it cuts out buses 25 and 43 and these are the
buses we depend on to go everywhere from downtown to University of Washington as well
as farther on to airport. It is too far for us elderly people to walk from here to Husky Stadium
- that would be the answer | guess for Alternative 1 so we hope to continue the same
service with Alternative 2 and hopefully not reduce the bus times too much. My number is
***_ Thank you very much.

66 Mar 31, 2015 Hello, this is Renada Pinch and | am calling to say that I'm very upset about the idea of
7:13 PM eliminating the 43 or other buses that are on the chopping block. Elders can walk to or

bicycle to damn light rail which in my opinion is a dysfunction to begin with, hasn't gotten up
and running, and is taking to damn long and is costing too much. Buses are the only vehicle
that elders or people who cannot ride bicycles have. This is a hair brained idea. And I've
been using that 43 bus, and the 48 bus, the 25 bus, all the buses that are in this area - And
there's no reason for this to be going on. It's one thing for the city to relax the cap
restrictions and ruin everyone's views and make elders seem like they should just go away
or something.

But this is just ridiculous and | oppose the idea. My name is Renada Pinch and | am at ***,

Thank you.
67 Mar 31, 2015 The link from Columbia City station to bus 97 during these two days was perfectly handled.
9:58 PM
I lost no time the first day and counted on it the next.
Thanks.
68 Apr 1, 2015 Hi Deanna, | wasn't able to properly express my concerns in the survey, so | thought |
3:13 PM would email you more clear information. | commute with my bike on Route 255. Looking at

the possible changes (I have already had to change from the cancelled route 265), | am
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wondering how | will get to work with my bike. Looking at the alternatives, | don't think
there’d be room for me and my bike on the University Light Rail to downtown (and back).
The ‘new’ route 256 only runs during peak times, and as | catch the bus at 6am to go
downtown and return at about 3:30pm, | would not be able to use this alternative. Note:
Since this information has been released, | have been monitoring how many people get on
the 255 in Kirkland and how many get off at the Montlake Freeway station. After a couple
weeks | have seen not one person get off here that boarded in Kirkland. Two people have
boarded on hwy520 to get off at this station, but any bus going along 520 could do this
transfer. The 255 bus is packed to standing capacity most of the times it runs with people
all going downtown, diverting everyone to transfer in the University District would add time
and hassle to the commuters. | have been a loyal bus rider for years, even biking further
and further to avoid driving into Seattle, but as my options become more difficult and time
consuming, | will have to re-think my commute to downtown. Light rail to the east side
would be great (that can accommodate bikes).Thanks for taking the time to read my input!
Sincerely, Dina Leviten

69 Apr 1, 2015 Hello Deanna,
3:15 PM It was a pleasure to meet you at the Link Connections open house last Thursday. | am a
Walllingford resident who frequently uses Metro transit and wanted to share with you some
thoughts about the proposed service changes.

Alternative 1 does provide more frequent service downtown via the upgraded 16 and 26X
routes. | would also make use of the revised 255 to get to/from Kirkland.

However there is still a gap in service to get from Fremont or Wallingford to University
Heights as none of the 26/31/32 routes go far enough east or north, and the 16 goes too far
north. The routing funnels everything into the southern U District which leaves these
neighborhoods disconnected. Would it be possible to take one of the 31 or 32 north along
15th Ave NE to provide a direct route?

Also, | fail to understand why there is no bus transfer to Link from Wallingford. The 31/32
go via Stevens Way which is a quarter mile away from the station. | expect to travel to the
airport with bags and a small child. Am | supposed traverse the UW campus to get to the
station? What if | were disabled or otherwise mobility impaired? How is this fair for these
passengers, versus those on the routes that go directly to the station via Pacific? Perhaps
one of the 31 or 32 could be routed along Pacific to address this gap.

I hope you consider this feedback and consider some small adjustments that will make
Alternative 1 a good solution for all Wallingford residents.

- Mark Foltz
70 Apr 1, 2015 Hello! 1 would like to start by saying thank you for all of your efforts on this project. It is an
3:16 PM exciting time for public transit in Seattle, and | am excited to see Metro build upon the new

Link backbone. | live in Eastlake, and | applaud the recognition that the 70 requires more
reliability, frequency, and peak rides. With all of the development in South Lake Union, this
route is in very high demand, and it appears that Metro is investing in improving this route
in many ways. For that, | am very thankful.One thing to consider, though, is whether it really
is beneficial to remove any other bus lines from serving Eastlake. Without the 66 or 25,
Eastlake is entirely dependent on the 70. Unfortunately, the 70 is at the mercy of the
Mercer mess and is regularly at risk of getting caught up in that traffic. As a result, it can be
unreliable in addition to being very crowded. The 66 skirts that heavy traffic by traveling on
Eastlake Avenue. This helps to ensure some level of service even when traffic is a mess in
SLU. In addition, it relieves some of the pressure on the route since many Fred Hutch
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employees and other downtown employees can ride the 66 as opposed to those workers
heading to SLU. In general, | support Alternative 1, which | believe takes a bolder step to
building a serious transportation network in the city. But | would ask that you reconsider
whether that alternative requires forsaking Eastlake Ave as a route that can provide reliable
and timely service.Thanks! Eric

71 Apr 1, 2015 Hi Ms. Evans, | attended Thursday evening "open house" at University Heights to look at
3:20 PM and comment on the two alternative proposals for bus route changes to coincide with the

opening of the Montlake Link Station. | live in Lake City and regularly use the bus routes
that start or come through Lake City to get to the University, the University District retail
core, the Roosevelt area, Wedgewood, Green Lake, the NorthGate area, and north Capitol
Hill. 1 spoke with you very briefly before | left the open house and got your card. | do like
some aspects of both the alternative plans, specifically the increase in frequency of the 75
and 65, and the added days of service for the 372. These changes will make service to the
campus and the south part of the University District retail core better. But they do not totally
replace the service that will be lost with elimination of the Route 72 bus. So | want to voice
my concern about the loss of "one" bus access from Lake City to the Roosevelt, west
Ravenna, and north University District.] am now retired and would like to use the bus
service as much as possible. | regularly go into the Roosevelt District to get my haircut, eat
at the Sunlight Cafe, go to scarecrow video and the University Branch library. | normally
use the Route #72 to do this as it stops at both NE 65th Ave and Ravenna Avenue. | can
also use 65th Avenue as a transfer point to the Route #48 to go to Green Lake and the
Routes 66/67 to go to Northgate. (It appears that in the Alternative #1 the Route 48 would
be replaced by a rearranged Route #16). This weekend | had an opportunity to sound out a
few folks who work in Lake City and who | know take bus #72 to get home, they live along
the current route mostly from 80th to the north part of the University District. A few had filled
out the survey on bus rerouting alternatives. Most knew that the route 72 was to be
cancelled, but assumed that the city would replace this route. I'm not sure why they think
this. I've suggested to all of them that they fill out your survey. But given what I've found out
| wonder why no open house on the two proposed alternatives was scheduled for the Lake
City/Northeast Seattle area to make it easier for those residents to comment on the two
alternatives. | know folks in the Wedgewood/View Ridge area will be affected by changes in
the Route #71, so it seems like an obvious place to hold a comment meeting.Believing that
I need to not just complain, but to propose solutions please consider implementing one of
the following changes in the final draft alternative planl. Change the route of the #372 bus.
Under both of the current rerouting proposals you got a lot of service going to the east side
of the U of W campus.Change the route of the #372 to go up Lake City Way and then turn
south on 15th Ave NE. This would take the bus through the east Roosevelt area and down
past the west side of the campus. The bus would then go directly to the new Montlake
Station, turn around and head back north on !5th Ave. Or 2. Keep and revise Route # 72.
Run the #72 on its current route to NE 65th St, from there have it turn west on NE 65th and
then south on Roosevelt heading downtown. Increase the service on this route to every 15
minutes during peak-rider periods during the work week.In addition, | am concerned about
the loss of bus service to the Group Health area of Capitol Hill. | would rather ride a bus
that takes a little longer but gets me very near Group Health CH, than take what I'm
imagining will be a very congested light rail service coming out of the District and then have
to walk 5 blocks to Group Health. Thanks for the chance to propose specific changes to the
emerging NE Seattle transit revision plan that would, | think, improve service particularly to
non-students. Tom Reynolds

72 Apr 1, 2015 Dear Ms. Martin:l have lived on the west side of Laurelhurst (east side of Talaris) since
3:35 PM 1971. Traffic and parking have increased exponentially since then.l would use a local bus
which circled through the neighborhood and went to the Un Village, the University of Wash,
the Un District. If is circled up to the Metropolitan Market, and the strip from Katterman's to
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City Peoples, it would also be helpful, especially as we get older. 1 just went though 8
months of not driving because of shingles in one eye and sever light intolerance; luckily my
husband was able to take over - lots of folks who want to stay in their homes might not be
so lucky.The other problem we experience is parking on our block (42nd Ave NE) during
Husky Football games. My fear is that people will park on our block daily and walk over to
catch light rail. Because of the bus route, parking is now only allowed on one side of the
street (heading south), and there is no extra room for cars - lots of homes have 2 cars, and
many do not have drive ways in front or alley access in back (the alley only goes about 2/3
of the way because of the geography . Seattle Children's Hospital works to keep
employees from parking on our street, but it still occurs at the northern end of the block.It
would be nice to have some later bus service, if coupled with rapid bus service to
downtown.We have attended the Sea Symphony on Thurs evening since Benaroya Hall
opened. It now takes 1 hour minimum to get through the University District or over
Montlake and downtown for dinner by 5:30pm, before the Symphony. Not acceptable.
Next year we are going to try Saturday evenings, which might be just as bad. If bus service
is convenient and runs after performances, that could be a welcome alternative.Thank you
for asking for input. You may use what | wrote but | prefer to remain anonymous to
anything in print or which circulates (we are the older generation!!!).**

73 Apr 1, 2015 Deannal thought there was a dedicated email address to send email comments regarding
3:36 PM the proposed March 2016 service change.
Warren----------

Forwarded message ----------

From: Warren Yee <***>

Date: Tue, Mar 31, 2015 at 11:30 AM

Subject: March 2016 service change comments

To: jack.whisner@kingcounty.gov, ted.day@kingcounty.gov

Would one of you forward this this to Jeremy (don't have his email address). good luck on
developing the final proposal thanks - WarrenThese are my comments on the proposed
March 2016 service change proposals: General Comments:----------------- NEED TO PUSH
ORCA Cards, if you are forcing people to transfer between a KC Metro bus and LINK light
rail. Perhaps, a free card blitz (no $5 fee) prior to service change. Route 12: Alternative 1
only--------- To continue service to Interlaken Park is to extend (reroute) Rt. 60 to Interlaken
Park. There would be no transit service on 19th Ave E between Madison St and E. John
St, but Rt. 60 would serve the portion north of E. John St. Operate every 20 minutes peak,
30 minutes off peak. However, no weekend night service (since Rt. 60 does not provide
that now).Route 16:-------- | would assume Route 16 would return back to Ferry Terminal
terminal once AWV project is complete (late 2017 ???)Route 25;--------- Delete as proposed.
Route 47 could be extended on weekday daytime to service portions of Rt. 25. (see Route
47). There should be a peak hour route serving Laurelhurst neighborhood (Route 275
could, if it uses 40 foot coaches).Route 26/26X:------------ Though Rt 26 local will be using
the express routing, will Rt 26 make all stops along Aurora Ave N or make only the express
stops along Aurora? Inthe AM peak, not all trips need to start at Northgate. Some AM
trips could start from Green Lake instead (existing terminal). Route 28/28X:-------------
Though Rt 28 local will be using the (almost) express routing, will Rt 28 make all stops
along Aurora Ave N or make only the express stops along Aurora? In the AM peak, not all
trips need to start at Broadview. Some AM trips could start from Whitler Heights/Careek
Park instead (existing terminal).Both 26X/28X:------------ Being off the Fremont Bridge and
Fremont itself, the 131/132 thru-route should work better (not subject to bridge opening
delays). However, with no Fremont, wonder how ridership will be on these two
routes?Route 45:-------- Prefer that KC Metro maintain service to the corner of NE 65th St
and 15th Ave NE for Roosevelt HS service for students. Can reroute via Cowen Park and
University Way or stay on 15th Ave NE (NORTHBOUND only). Southbound needs to be
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on University Way so riders along University Way can take either Routes 45 and 67 to
access LINK station at Husky Stadium.Route 47 (Not part of the original proposal):
Assumes Route 25 is deleted (adding night service if route 43 is deleted)
———————————————————— During weekday daytime, extend Rt 47 via Belmont Ave E, then Lakeview
Blvd to existing Rt. 25 route to Husky Stadium Station. every 30 minutes peak and 60
minutes off peak (meaning every other coach turns back at Summit midday). Would have
to use Diesel buses weekday daytime. Could switch over to trolley buses weeknights, and
definitely use trolleys weekends (assume no motorization). Might look at adding night
service, if Route 43 is deleted, since this route would be the only route to/from
downtown.Route 60 (Not part of the original proposal): Assumes Route 12 is deleted--------
Reroute northern terminal from Broadway District to Interlaken
Park via E. John St/E. Thomas St. then 19th Ave E to existing Route 12 terminal. There is
plenty of service along Broadway (Routes 38, 49) and this reroute will maintain direct First
Hill-Interlaken Park service (though weeekday night service may end slightly earlier than
existing Rt 12 service and no weekend night service).Route 71: alternative 2 only-------- If
the Route 16 (alternative 1 option) does not go through, perhaps look at extending Rt 71 to
Green Lake and thru routing it with Route 26 local instead. Route 73:--------- Alternative 1 -
Instead of operating via Ravenna Blvd NE to Green Lake P&R, operate via Cowen PI/15th
Ave NE to NE 82th St. (Maple Leaf). This would maintain one seat ride service to South
Maple Leaf riders. Alternative 2 - Please renumber from 73 to 78 instead. This is so riders
know that Route 78 does not operate to Jackson Park nor operate along 15th Ave NE.
Keeping it as Route 73 will confuse riders. Route 76:-------- Operate express routing via
Roosevelt Way NE/11th Ave NE couplet (like the former Rt 79 routing) using the NE 42nd
St express lane exit. This would at least continue service along the Roosevelt Way
NE/11th Ave NE corridor between NE 42nd and NE 65th StS (though only peak hour), and
maintain some U. Dist - Wedgwood (along NE 65th St) direct service (though not quite
along University Way, the center of U-Dist).Route 207:---------- Operating to Issaquah
Highlands already duplicates Route 554 (which has 30 minutes peak and 20 minute
weekday midday service). Realistically, service planning needs to do a comprehensive
redo of local Issaquah service (Rts. 200, 208, 269 and proposed 207) to provide better
service there and reducing duplication. Route 235: Assumes alternative 1 (and route 255
terminating at Totem Lake)--------- Staff's proposal would have 235 take over the 255
between Totem Lake and Brickyard. However the 255 travels along 124th Ave NE, which
has a limited draw area, due to regional electrical transmission wires along the west side of
the street. Proposed that Rt 235 would take over the routing of Rt. 236 between Totem
Lake and Brickyard, since there is more housing around the 236 routing and Rt. 235
operates more frequently and later at nights.Route 236 (not part of the original proposal,
connected to Route 235 proposal): Assumes alternative 1 (and route 255 terminating at
Totem Lake) This would be
rerouted to operate on 124th Ave NE, instead of NE 132nd St/132nd Ave NE/NE 143rd
St/119th AVe NE, since the current routing has more housing and is best served by Rt. 235
instead, with more frequent service and later evening service.Routes 252 and 257:------------
------- | don't think this proposal will fly, only because in order to get to downtown, would
require TWO transfers from the Kingsgate/Queensgate neighborhoods (one transfer at the
Totem Lake Freeway Station, then another at Husky Stadium LINK Station). Two transfers
is asking a bit too much from riders. Might look into reducing # of trips (and some deleted
trips can be used to fund more 311 trips).Route 255: (would be 275 under alternative 1)-----
————— To make sure that riders know this route no longer goes to Downtown Seattle
(Alternative 1), | suggest this route be renumbered to 275 instead. 275 was a former Metro
route that almost followed the 255 prior to ST 540 operating. The 255 would be used in
place for the peak only 256. Have concerns of the Montlake Blvd routing outbound on
weekdays, due to frequent traffic backups. Perhaps going through the campus (weekdays)
will be much better (may take a bit longer, but would not be subject to time variability, like
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SB Montake Blvd would). Would add more ridership with stops on campus. Yes, to
provide continuity with the weekend routing (staying on Montlake Blvd), weekday routing
would operate around the Pacific Triangle (operate via NE Pacific PI), thus the same stop
would be used for all 275 trips (at NE Pacific Pl and Montlake Blvd SB).Kingsgate P&R
should still be served directly on weekdays. Also, instead of operating on NE 45th St to
Children's Hosp, look at operating via 25th Ave NE, then NE 55th St, then 40th Ave NE, to
Childrens Hospital. This would provide E-W service on NE 55th St for a 15 block segment
(thus no need for Route 68, Alternatve 2, and Route 30). If using 40 foot coaches, look at
extending route into Laurelhurst during peak hours only (select trips). Route 275 does not
operate on Opening Day of Boating Season (see Route 256, nee 255 below).Route 256:
(would be 255 under alternative 1)---------- If adopted, should just keep the 255 number (the
255 proposal in alternative 1 will be renumbered something else). All riders associate 255
as route to downtown. No need to use a new number. Both Routes 255/275 would be in
one timetable. Also, with the 255/275 reorganization and the deletion of the 260, Juanita
Riders are left with either no express nor local one seat service to Downtown Seattle. A
possible extension to Juanita in the peak direction only? Also, Route 255 (256) will need to
operate on the first Saturday in May. Opening day of Boating season forces the closure of
Montlake Bridge forces a long detour to access the Husky Stadium LINK station (275).
Better to just operate directly to downtown Seattle that day. Route 311:---------- Though this
proposal is related to the 252 and 257, | would go ahead and go with the proposal to serve
Husky Stadium Station/UW and South Lake Union (but not as many trips, as the 252 and
257 would remain). There is serious doubts about using Mercer St as your routing. Where
are going to be the stops and if they are in bus pullouts (aka bus traps), and with the heavy
traffic on Mercer, | have serious doubts about using Mercer. Know that you are trying to
serve the Gates Foundation area. For Downtown riders, those using Woodinville P&R have
the 522 and those using Kingsgate P&R/Totem Lake will have the 252/257.Route 372:-------
--Definitely need a local version and an express version of this route for rush hour service.
With new local service added, the current express service could use less stops. No Stops
between 25th Ave NE/NE 47th St and Lake City Way/NE 120th St except at 110th, 98th
and 65th sts (one possible example).With the deletion of the Woodinville P&R, will there be
enough space at the remaining P&Rs to accommodate? May need to maintain the
Woodinville portion, if the 311 (alternative 1) proposal does not go thru. Route 373:---------
Add express stop at 15th Ave NE and NE 75th St to make up loss of the Rt 68 (and 73).
Some other additional stops may be needed with the loss of the 73 north of NE 80th
St.Routes 542 and 545 (assuming alternative 1): For the
first Saturday in MAY (Opening Day of Boating Season, forcing the closure of Montlake
Bridge). Operate both Routes 542 and 545 every 30 minutes (instead of just operating 542
every 15 minutes). Detour would take too much time to access Husky Stadium Station,
might as well go directly to Downtown Seattle on the bus instead.That is all

74 Apr 1, 2015 Hi DeAnna -- | want to thank you and the others from Metro for hosting last night's public
3:39 PM comment event at U Heights. There were helpful "listeners" from Metro who encouraged

those attending to submit input and suggestions, which | and many others did. | would like
to list the 3 suggestions/comments | made last evening as a person who resides in the
Northeast Seattle Sand Point/Magnuson Park/View Ridge service area, as | feel the Two
Alternatives which have been presented for service in our area for getting riders to
downtown Seattle actually substantially reduces the service we presently have by requiring
more transfers (2 transfers under Proposed Route 71 under Alternative 2) or a transfer with
a long walk of at least 5 minutes plus additional time to get into the UW Link Light Rail
station and to a connecting train (Proposed Route 75 under both Alternatives 1 & 2). The
only option we would have for avoiding these two scenarios would be to take Route 74,
which is only proposed to operate during Peak Periods during both Alternative, as it
currently does -- hence, no mid-day or evening service. The 3 suggestions | made are as
follows: 1) Make Route 74 an All-Day two-way service route. This route serves Sand
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Point, Magnuson Park, View Ridge, Ravenna & U District riders very well and would offer
extremely good service for getting downtown and back for these populations. In the
evening after NOAA closes, the Route 74 could end at and turn around in the entrance to
Magnuson Park at NE 65th St and Sand Point Way NE (instead of at NOAA), at least giving
folks who live between NE 65th & NE 74th Street a safe, do-able walk home. 2) Make
Route 75 a "looped" drop-off to the U Link Light Rail Station (similar to that proposed for
Route 68 under Alternative 2). This would eliminate the transfer of getting off at Stevens
Way with at least a 5 minute walk to the station and at least another 5 minutes to get to the
platform for a train downtown. Yes, the train boasts an 8 minute ride to downtown, but a 10
plus minute transfer to take advantage of this 8 minute ride is really poor service! Under
the two proposed Alternatives, | understand the Route 75 is being looked at as a
"connector” to routes 31 & 32, but I'm confident Metro can successfully figure out how to
have Route 75 offer a "looped" drop-off at the Light Rail Station and still connect to these
routes. 3) Combine Alternative 2 Route 16 with Alternative 1 Route 73. This would at
least offer riders who wished to go downtown the option of getting off Route 16 at
Roosevelt Way NE and transferring to Route 73 for a reasonable ride to downtown time-
wise rather than being forced to stay on the Route 16 for what would be a ridiculously long
ride to downtown (most likely a 75 minute or more trip -- best guess from Metro folks last
night). *I wish to make one additional comment: | understand and appreciate that Metro
Planner Jack has a "lot on his plate" and has his own vision of what will and won't work
within constraints Metro has to deal with in planning for future change. However, | wish to
state that in my recent contact with Jack (both via phone and last evening), he appears to
"push" his own agenda instead of being open to the suggestions and concerns of riders.
The other planners present at the public in-put event last evening were very open to
suggestions being made and encouraged ideas and input for consideration in this next "go-
round" of planning. Thank you, DeAnna, for your hard work and responsiveness on behalf
of Metro customers and also hope you'll be able to thank the planner in the blue shirt last
evening (the young man | mentioned to you -- | think his name is Jeremy?) for encouraging
me to give my input (he wrote down my suggestion for the "looped" stop at the U Link Light
Rail Station for Route 75). | do hope I'll be available to attend the next community session
in May -- I'll be watching for information regarding it. Take good care & enjoy your weekend.
Dorothy "Duffy" Clarke PS -- If possible | would really appreciate an acknowledgement that
you received this input from me -- thanks very much.

75 Apr 1, 2015 | gave some more personal feedback through the survey but | wanted to add that as the
3:45 PM Pinehurst Community Council president | have seen a lot of concern about the current
Alternative 1 design in our neighborhood.

People seem to generally support the faster and more frequent network that you're trying to
create but feel like our neighborhood is largely being left out. The benefits stop at Maple
Leaf. Our service seems to be getting worse and we are losing connections to Link in the
process. This is especially true as you get further north along 15th Ave NE where much of
our density, lower incomes, and SHA senior housing reside.

There has been a relatively positive response to ideas like this:
http://seattletransitblog.com/2015/03/15/pinehurst-bus-suggestions-for-alternative-one/
But we are also not set on any one solution. We just want to make sure that our
neighborhood can continue to get where we need to and there seems to be a lot of

excitement to get to the UW and Link Light Rail especially.

Thanks,
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Phillip Duggan
Pinehurst Community Council President
76 Apr 1, 2015 Ms. Martin, | have completed the survey but wanted to email regarding service between
3:47 PM Totem Lake Freeway station & UW. This is my commute 5 days a week. Inthe am, | take

252 or 257 to Evergreen point & transfer to a bus going to the U. In the evenings | either
take a bus to Montlake Freeway station or Evergreen Point from the U & transfer to 252,
257, or 311. In the mornings, most days | am standing on the 252 or 257. Same for
evenings. Also the 311 in frequently stuffed to capacity in the evenings, especially if it's a
regular sized bus. | am VERY concerned that increasing the # of runs on the 311 will not
offset the loss of the 252 or 257. There are always lines of people waiting to board the 252
or 257 at Kingsgate P & R. That P & R fills early. I'm not sure there will be enough room in
the park & rides or on the platform at 405 & 128th for the number of people seeking to get
to Seattle from places along those routes. Also, | don't see how the 311 can be increased
enough on its own to meet the demand of all the riders in our area. That said, it would be
AWESOME to have the 311 as RapidRide.Thanks.

77 Apr 3, 2015 Re: Alternative concepts for service changes related to opening of University Link
4:04 PM
Dear Mike and Matt,

| am writing to comment on the alternative concepts for changing Sound Transit and Metro
service after U Link begins serving Capitol Hill and the University of Washington as have
been proposed by Sound Transit and Metro Transit. We have several concerns related to
the service concepts that are proposed. As group our comments orient around the theme
that any changes made to commuting along the SR520 corridor should either improve upon
today’'s commuting convenience and flexibility or, at a minimum, maintain a similar level of
convenience to what commuters experience today. After review of the alternatives our
specific comments include:

1. Connections at Husky Stadium - It is our understanding that riders transferring between
Link and buses (such as Route 542) at Husky Stadium will need to walk about four to five
minutes between the Link station and bus stops on NE Pacific St. This distance will
necessitate too long a walk for a major transfer point and will add to the overall travel times
of riders forced to transfer between Link and buses. Please work to reduce the walking
distance transferring riders need to walk and make this transfer as convenient as possible.

2. Span of Service of Route 545 - In Alternative 1, Route 545 service would only exist
during peak periods (5:00 — 10:30 a.m. and 2:30 p.m. — 6:30 p.m.). Restricting service to
these hours would allow most Microsoft employees who commute on Route 545 to continue
doing so, but a significant number of employees commute home later than 6:30 p.m.
Ridership on two Connector routes that serve similar markets as Route 545 (Capitol Hill
and Belltown) have strong ridership after 6:30 p.m. Extending service on Route 545 an
additional hour to 7:30 p.m. would ensure that more Microsoft commuters would be served.

3. Convenience of Route 542 — When Link opens, many riders traveling between Capitol
Hill and the Microsoft campus in the morning will take Link to Husky Stadium and then
transfer to Route 542. With a long transfer distance and only 15 minute frequency on
Route 542, this transfer will not be very convenient. In the future when the SR-520 flyer
stops are closed, riders will not be able to use Route 545 from Montlake, so Route 542
ridership will grow even more. Please consider two improvements to make 542 more
convenient. First, improve frequency to make transfers between Route 542, Link, and local
routes more convenient and to decrease overall travel times. Second, send Route 542
through Overlake Transit Center for afternoon trips in the westbound direction, as Route
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545 does today, to improve convenience for Microsoft riders.

Thank you for your consideration of these comments. If you have any questions, please
contact me at ***,

Sincerely,

Jim Stanton
Senior Community Affairs Manager, AICP

Microsoft Real Estate and Facilities

78 Apr 3, 2015 Yes, I'm calling about the survey. My name is Joanne Gabrielson. My phone number is ***,
7:06 PM I reside in Kirkland but | take public transit in Seattle, especially Route 12, the trolley lines,

and I'm making a huge pitch for you to keep the trolley lines as they exist today. They are
incredibly popular with all sorts of people and they are an iconic representation of Seattle. |
feel that the 12, 11, there are so many of these lines that are so useful and | as a disabled
senior using it during the mid-day, really really love the trolley service. It's non-polluting, it's
got all sorts of advantages. IF you wish to call me back, | tried to fill out the survey. | don't
know, because | use a tablet, | don't know if it went through, so | have been unable to
attend meetings because of my age and disability, because they are in the evenings.
Anyway, this is just to let you know, if you want more opinion from me, | would be really
unhappy if...it's not that I'm opposed to light rail, | just don't think it will serve the public the
way the trolleys do. Take care, and if you wish, give me a call back and I'll try to not play
phone tag. Bye bye.

79 Apr 6, 2015 Dear Ms. Martin,
9:35 PM

I send comments regarding future Metro transit service. Living in Laurelhurst, | use route 25
for occasional trips downtown. A bus stop is close to my house, making it easy for me to
time one of the twelve daily outbound trips. However, the return trips are so limited in
number that | usually take one of the 70's to the U District, then walk home. As a senior, |
am fortunate enough to still easily walk but | now that my mobility may become more limited
as | age further. When my husband and | want to go to a downtown event, then use one of
the 70 bus routes.

We are looking forward to having the light rail station at husky Stadium opening in a year.
As is currently routed, we can use the 25 to get to campus, from where it will be a fairly
easy walk to the station. However, we see two major drawbacks to effectively using the 25
as our link to the light rail. One is that makes just 12 round trips, weekdays only. The other
is the distance between the campus bus stop and the station, too far to carry luggage for
the airport.

As you gather and process public comments , | hope that you will consider neighborhood
access to the Husky Stadium light rail station.

Sincerely,
Donna Shhy

80 Apr 6, 2015 Ms. Martin, | didn't think | could be adversely affected by the Metro changes associated
11:05 PM with Capital Hill streetcar because I live n Magnolia. But if Alt 1 is implemented, | will have
one heck of a time getting to Dr appts on First Hill and Madison St.

Metro needs to keep route 12 during the day because there are plenty of older folks who
live in Magnolia, Queen Anne, Ballard, etc. who aren't as mobile as they would like to be,
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and don't need to spend additional time and money trying to get to an appt on pill hill.

Thanks,
Martha Tofferi

81 Apr 6, 2015 I think that the current route 11 should be maintained, with direct-to-downtown routing.
11:31 PM
Donald F Padelford
Seattle

82 Apr 6, 2015 I am looking at the two alternatives regarding bus routes and frequencies when light rail
11:31 PM comes to the UW. | am disappointed to see it looks as if Route 68 will no longer exist

under either alternative. Reason stated is duplicate route. | personally do not see
duplication as | travel from 25th Ave NE (near U-Village) to the Northgate Transit Center (I
am not alone this bus). As far as | can tell, the only other route that will get me there is the
75 with a longer walk to catch and a much longer drive to the Transit Center. | do not see
this as a viable option and would have to get into my car. | already take two buses. What
will be my options under these alternatives for the route | need to travel? | believe light rail
will eventually link to Northgate. | am hoping that Route 68 can be preserved at least until
that segment is open. Please pass my concerns on to all appropriate parties. Thank you,
Catherine Lander

83 Apr 6, 2015 Hello, Deanna — am just getting back in town and was unable to attend any of the
11:32 PM community meetings.

| want to voice my opinion for the on-going continuance of route 12. | take that bus to work,
Monday through Friday, between 7:30am and 8am.

I get on at 19th and E Mercer and am fortunate enough to get a seat. By the time the bus
picks up on Madison between 19th and 20th, there is standing room only.

This bus runs approximately every 10 minutes in the early morning hours and is packed.
I'm not sure what the criteria is for canceling a route, but | fail to see the reasoning to
cancel this bus, at least during the early AM hours, as it is very used.

| also see that route 43 may be discontinued, so where would the riders on route 12 and 43
go for transit? | walk four blocks now to get to the route 12 bus. If | were forced to walk
any further, | would opt to drive singularly in my vehicle to work each day. | absolutely love
taking the bus to work as it is fast, convenient and environmentally friendly.

Thank you for your consideration,

Charlene N. Hutchinson

Executive Assistant

*%%

84 Apr 6, 2015 Hi DeAnna,
11:33 PM
| tried to take the survey that was advertised at my bus stop, but the survey said it was
closed.

| vote for alternative #2. Route 43 is such a useful route that covers a wide variety of
locations and types of riders. Keep it! (Just my 2¢)

King County Metro Transit




Link Connections Public Engagement Report 220
Appendix D: Emails, Phone Calls, and Letters Received

No. Date Content
Thanks,
Dan
85 Apr 7, 2015 This is regarding the Link Connections project. | would like to receive a survey & schedules
3:49 PM of everything that is going. Thanks.
86 Apr 7, 2015 Have someone call me about what should be done about the buses when Link takes over
3:56 PM in 2016. | also have other questions and concerns that can be discussed when we talk.
87 Apr 7, 2015 I would like to receive a survey and a call. | would like to talk to a real person. Thank you.
4:01 PM
88 Apr 7, 2015 When will route 27 start running all day? Please give a call. Thanks.
4:02 PM
89 Apr 7, 2015 I would like to a receive a survey copy of Metro buses, not Link. | would like to send my
4:10 PM comments and concerns about the buses. Looks like the buses will be going away when
Link comes to town and nobody seems to be concerned about the buses - but | am! You
guys are concerned about Link - I'm concerned about the buses. This is my life we are
talking about and | need to express my opinion. Thank you.
90 Apr 7, 2015 What changes will the changes be for route 43? Please call me with this information.
4:12 PM Thanks.
91 Apr 7, 2015 Hello Jeremy and Victor-
4:14 PM

Thank you for the opportunity to participate in the U-Link Integration meetings. Please find
the letter attached formalizing Seattle Children’s input regarding U-Link Integration.

Best,

Jamie Cheney

Victor Obeso & Jeremey Fichter
King County Metro Transit | Service Planning
King Street Station

201 S. Jackson St. Seattle, WA 98104
RE: U-Link is as promising as the "last mile" connection is strong
Dear Victor & Jeremy:

Seattle Children's Hospital looks forward to Link Light Rail service at UW Station in early
2016. We have eagerly participated in the U-Link Integration team and very much
appreciated the inclusive and transparent process facilitated by Metro.

Seattle Children's Hospital lies 1.5 miles beyond Link's UW Station. As such, Link's
potential to attract Seattle Children's employees, patients and visitors depends upon the
strength of the "last mile" connection. In our case, U-Link is only as promising as the "last
mile" connection is strong. Metro Transit's service, speed, and reliability on the Montlake-
Sand Point Way corridor is critical to access Seattle Children's Hospital -a destination of
regional value and a major worksite. It is with this in mind that we formally and respectfully
submit our input here.
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Regional Access for Acute Care. Seattle Children's Hospital is the destination for the
region's most seriously ill children. More than 1,000 patients receive care at Children's
each day. For patients, their families and visitors, frequent reliable service along the
Montlake- Sand Point Way corridor is critical for ensuring they have convenient, affordable
access from South King County to NE Seattle, and all points in between.

Major Employer and Investments in Trip Reduction. Children's is a major institution with
more than 5,000 employees. We are a regional worksite attracting employees from all over
the County.. Children's has a commitment to reduce drive alone commuting to just 30% by
2030 and has made significant investments in ORCA Passport, Transit Now, and a host of
innovative programs such as a $4 daily commute bonus for employees who ride transit
instead of driving alone to work. 19% of our workforce relies on transit. Frequent, reliable
service along the Montlake- Sand Point Way corridor supports our significant private
investments and further growth in transit mode share.

The below comments are related to specific elements of Alternative 1 and Alternative 2.

Support for Eastside Connection; Route 255. This route is a valuable and productive
connection between the Eastside and NE Seattle and serves a latent employee market at
Children's. We welcome a discussion on how Children's can support a bus turnaround
near the hospital and or

encourage the route to extend to Magnuson Park and simultaneously serve a growing
market there.

In addition to adding Eastside connectivity, Route 255 is the only route in Alternative 1 that
would run directly to UW Station from the north via Montlake and Sand Point Way. Not only
would this create a critical link for Children's employees and visitors but it would improve
access for University Village's thousands of daily employees and customers as well as
surrounding residents.

SOOT is currently studying an HOV lane for southbound Montlake and Seattle Children's is
eager to support such a measure as long as there is transit service on the corridor to utilize
it.

Maintain Roosevelt Way & NE 45th Street Connectivity to SLU and Downtown. Alternatives
1 and 2 route transit service to UW Station and reduce service along Roosevelt Way to
Downtown. This results in a major gap in service between Roosevelt Way and NE 45th and
the northeastern portion of downtown near Convention Place Station (Link will not serve
this station). Children's has

350 staff members in administrative offices at 43rd and Roosevelt Way as well as more
than 1,000

Children's Research Institute employees in buildings near Convention Place Station. Many
of these employees have inter-facility travel needs between these areas and a significant
number of employees rely on this corridor to commute to work. Seattle Children's urges
Metro to maintain a north-south corridor from NE 45th Street to downtown via Eastlake
Avenue.

Support for Route 16 on NE 651 St. The proposed changes to Route 16 will greatly
improve east
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west travel in North Seattle which is challenging today. Seattle Children's has 700
employees at our

70th and Sand Point Facility. Many of them would benefit from this change when U-Link
opens and many more will benefit from this route once North Link opens as it will provide a
direct connection to Roosevelt Station. Seattle Children's supports this proposal and would
be willing to help find layover space or turn around solutions if needed.

Support for Route 65 on Montlake. All day 15 minute service along the Montlake- Sand
Point Way corridor supports reliable "last mile" service, especially when combined with 15
minute service provided by route 255.

The combined headways of route 65 and 255 would achieve frequent service along the
Montlake Sand Point Way corridor thereby creating a strong "last mile" connection to
Children's. This connection would support affordable convenient access to acute health
care and to thousands of jobs.

Best regards,
Jamie Cheney

92 Apr 7, 2015 I live in Capitol Hill and was wondering how the light rail is going to affect my livelihood. If
4:17 PM route 43 were to get cut I'm not sure how | will get around. I'm a senior citizen & need to be
sure how to get around if this change were to occur. Please give me a call. Thanks.
93 Apr 7, 2015 | ride route 12 from Lakewood to get to work. | hear there's talk that it will go away. Is this
4:20 PM true? I'm concerned and would like a call for confirmation. Please call me at your
convenience. Thanks.
94 Apr 9, 2015 It appears I'm too late to contribute to the online survey, but as a frequent rider of line 12, |
5:51 PM am much more inclined to voice support for Option 2.

On option 1, | am concerned about the lack of connections from East Capitol Hill and
Madison Park to downtown.

Respectfully,

Holly Salewski
95 Apr 9, 2015 | saw that you may be deleting Route 43, which is the main bus that | use. And the one lots
5:52 PM of other people use too. The Link Light Rail between Capitol Hill and the U District won't do

what the 43 does, for lots of us who live in between the planned Link Light Rail stops. We'd
end up having to take two buses to get downtown, one to get to the University stop (or
Capitol Hill stop) and then the Link Light Rail to downtown. As | get older I'm going to
depend on the buses more. Please don't make it more difficult.

96 Apr 9, 2015 I've been giving a lot of thought to the two proposals for new bus routing as the apply to the
8:08 PM Walllingford area. | think the most important thing to be kept in mind, and this actually
applies city wide, is all the new construction of apartment houses, in our case along Stone
Way between 45th and 34th and on 45th though Wallingford. You can see the city wide
impact at this website: www.seattleinprogress.com. It is particularly amazing in South Lake
Union and west Capitol Hill. They are going to need a lot more bus service than we've
talked about up till now.

But back to Wallilngford. The more | think about it the more | am convinced that it is not a
good idea to be switching the 26 and 16 routeings. First, the current 16 tends to serve folks
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north of Wallingford. By the time they get to Wallingford they deserve to have their travails
over with, to get on Aurora and go. The reroute at NSCC to miss Northgate Way will
improve reliability. But (changing its number to 26 and) sending it wandering through east
Walllingford before it gets onto Aurora is not helpful. (I often pick up the 16 at Ravenna,
changing from the 48 - | don't see many of the people on the bus when | get on get off in
Walllingford.)

Sending the new 16 off east along 65th only accomplishes giving the route something else
to do so you don't have to couple it with the 131 and send it way down south. Anyone who
gets on the bus on 65th headed west is going to change buses in Roosevelt for an express
to downtown. A more useful thing to do with the 26 is to continue its route a little north into
the Green Lake shopping district and have it loop around PCC before it heads back south.
When the Roosevelt Light Rail station opens it might make sense for it to head on over
there, but that is a few years away.

Another important reason to not mess with the 26 and 16 is to keep the 31 and 32 headed
down Stone Way. Right now that gives a 15 minute headway (roughly) along this street with
all its apartments. It would be reasonable to expect that some of these new apartment
dwellers are also students at UW so it will be valuable for that destination.

You also need to be looking at the proposal from SDOT to make 45th and 50th a one-way
couplet with 45th going east and 50th going west, from Fremont N to 15th NE. This will
require moving half the electric bus wiring on 45th up to 50th. | think it is going to be very

difficult to make a bus run work with that much distance between the go and return legs.
You might want to talk to SDOT about a dedicated reverse bus lane on 45th.

Mike Ruby

Envirometrics, Inc.

*%%

*kk

97 Apr 13, 2015 Dear Ms. Martin, As a regular weekday commuter from Madison Park to First Hill, I'm

9:10 PM greatly concerned about future plans for our one-and-only option for public transportation to
downtown Seattle. As it currently stands, for workers, the schedule to downtown areas is
barely sufficient. The route currently is most reliable in departure times from it's starting
point at 42nd and Lynn - yet with its 15-20 minute frequency, at its peak, missing one bus
results in the need to seek other transport options, like personal car or Car2Go or Uber,
defeating the purpose of public transit. The evening commute from downtown to Madison
Park is currently unpredictable, unreliable and time consuming. Many times, it's a really
poor option. Much of this problem has to do with the #11 route and traffic patterns. One
either has to try to catch the downtown bus before 5 or patiently wait until around 6. That's
a 2 hour variable in terms of what time | can reach home after work! So Metro has my
support in working for greater efficiencies that lead to more frequent, reliable bus service to
and from Madison Park, that are viable for commuting workers, young families and the
elderly, many of whom live in Madison Park without cars. I've always wondered why there
isn't a shuttle bus service running from Pine and Broadway down to Madison Park. That
way, the route is shorter, less impacted by downtown traffic snarls and can run more
frequent, shorter runs. Many buses come to the Pine and Broadway area, which already
run much more frequently than the #11 (in the usual evening commute, | regularly see
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several #43, 49, and #10 buses pass by before one #11 ever shows up!). If there was a
way to get from Capitol Hill down to Madison Park, it would seem to me to solve the
problems I've outlined. Good luck. And I'll be watching for the new proposal in early May.
Regards, Kay Branz ***

98 Apr 13, 2015 Hello,l have been reading the exchanges on the "Next Door" site about the bus route
10:39 PM alternatives being considered for implementation when the Broadway Transit Center opens.

Please do not break up the #8 bus route. Reasons: 1. The #8 route itself is not impacted
by the TC opening, other than the fact that more riders might take it to transfer at the
Center. 2. Service for the #8 is delayed due to traffic on Denny, so breaking it up will not
help, but rather will make the route even longer. 3. Adding service for the #8 will help
because buses won't leave riders waiting at stops and car drivers will be more likely to take
the bus.4. It's my understanding that service will / might be enhanced with the changes
being made due to the recent tax increase.5. | do not believe the community knows about
this in general. Only a small portion of the population sees the online bulletin board and that
is the *only* place | heard about this change - not on buses or at bus stops.6. | do not feel
safe adding a transfer and waiting at one of these bus stops late at night. The last thing I'll
say is that | *love* Seattle buses. I'm now 60 and have been riding them since | was a little
girl. One reason | purchased the house | have was because of the great bus service as |
drive less and less. | am sincerely hoping that you see that this change just does not make
sense. Maybe reevaluate this particular decision once the Transit Center is open? Thank
you. Jill Fluvog

99 Apr 13, 2015 Deanna - | checked out the transit options for when link light rail makes it to husky stadium
11:37 PM but | was not able to fill out the survey in time and | just wanted to contact someone at

metro and express my deep disappointment at the first alternative for bus service to my
neighborhood, northeast seattle. | am not a uw or downtown commuter metro customer. |
am an all day everyday metro customer that depends on metro to get me everywhere |
need to go. | feel that the first alternative for transit service totally alienates customers like
me in the maple leaf neighborhood. second of all, link light rail service will not be available
anywhere near my neighborhood for years. | am confused about why link light rail service
to husky stadium is being used as an excuse to once again try to hack bus service in my
neighborhood. | voted to raise the sales tax to keep my bus service so | do not appreciate
any plans to cut service in my neighborhood, theoretical or not, especially after the current
increase in fares. | also do not think that light rail to husky stadium will really affect the way
people take the bus to and from the university district to my neighborhood and farther north.
| have observed university students for years, with their subsidized bus passes, that are too
lazy to walk from Ravenna to 45th street. Cutting the 72 and the 73 through that
neighborhood will be a burden on a lot of people, but even more for people like me that live
closer to northgate than the university district. | would like to clearly state that | want the
level of bus service in my neighborhood to be maintained. | spend at least 15 hours a week
riding metro to get to my jobs in downtown Seattle and Bellevue. Adding hours of walking
time to my already hectic work schedule feels like just another way King County is
dismissing the needs of hard working people like me that have to work seven days a week
just to make ends meet. | am aware of Seattle City Council's increase in bus service and
how it will affect my neighborhood. | feel that that is a better solution for my neighborhood
especially for those people in my neighborhood with limited mobility that would not be able
to walk as far as | can. | was also wondering if there has been any talk of adding a
RapidRide line to northeast Seattle. | take the B line in Bellevue semi-regularly and would
love to see a RapidRide on 15th ave NE. Thank you for your time. Nicole Bloam ***

100  Apr 20, 2015 Dear King County Metro,
7:49 PM The Seattle Board of Park Commissioners appreciates the opportunity to comment on the
king County Metro's proposal for improved transit service to our park system, made
possible by the opening of the Capitol Hill and University Sound Transit stations in early
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2016. In particular, we commend the proposals that improve service to the areas that have
been underserved, and your attention to connecting many communities to our high-demand
regional parks. It is consistent with our stated values: access, opportunity and sustainability.
Provide Frequent and Reliable Service to our Parks

As you have identified, providing reliable and frequent transit service promotes ridership.
Our parks serve as destinations to numerous citizens and more frequent transit service will
facilitate access to parks for all members of our community, and particularly those residents
without access to other options. By intervals, Metro greatly increases the likelihood that
transit will be used by those members of the community who most need access to parks.
Connecting Communities to Parks

Route 16, running from Sandpoint Way to the Fremont neighborhood, connects many
communities directly to two unique, regional parks: Green Lake and Magnuson. These are
two of the most popular and heavily-used parks in our city. The planned, all-day route,
including Saturdays, running every 10 minutes would provide an important east-west
connection in the northend.Additionally, Magnuson Park hosts a number of business
partners and Solid Ground housing. It is scheduled to add 350 more residents in workforce
housing in 2018. Many of the park residents do not own card, and the lack of transit service
to downtown and other communities has been a challenge. Magnuson Park has the most
programmed events throughout the year, and businesses and non-profits reside in the
buildings in this former naval base. Supporting Healthy People and Diverse Communities
North Seattle has a number of diverse communities that would be well-served by increased
service on Route 75, which provides service to Northgate Community Center, Lake City,
Matthews Beach, Magnuson and the University of Washington. We strongly support the
Race and Social Justice Initiative, and providing better access to parks, and park programs.
Additionally, there is a significant senior population, and easy access to programs that
foster health and longevity can play an important role in supporting their independence
without the need to drive.

Parks should be accessible to everyone in our community and we appreciate the
opportunity to work with Metro to fulfill that promise, In 2014, Seattle citizens chose to
provide a long-term, sustainable funding by voting for the Seattle Park District, which will
create new opportunities to experience and enjoy our parks. With Metro's providing
frequent , reliable transit access to our regional open space destinations, we can help
ensure that Seattle's parks are easily accessible to everyone in our community. Thank you
for the opportunity to comment on your proposed service changes. WE look forward to
continue to work with you as this conversation continues.

Sincerely,

Board of Park Commissioners

Tom Tierney

cc: Mayor Ed MurraySeattle City CouncilmembersKing County Councilmembers

101  Apr 22,2015 Deena called to say she hopes the 71 is not deleted. She lives at 65th and 21st and is
9:35 PM completely dependent on the bus. She says a lot of her neighbors are older and don't have
cars. Walking on 65th to service elsewhere is hard because it is steep and has a lot of hills.
She was unaware of the concept of Route 16 in alternative network 1 that would have
provided frequent service along 65th. Once explained, she said that didn't sound too bad.
But, she wanted to make sure it would use the same stops on 65th that the 71 does today.
She would like a phone call when the May proposal is out so she can comment on it.

102  Apr 24,2015 Hello Deanna,
4:02 PM
I, along with a number of my neighbors who are regular metro riders, are concerned about
the possible discontinuation of the 43. Can you tell me who are the members of the
sounding board and their contact information?
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Peter Russo

103  Apr 24,2015 From: Laurelhurst Blogger [mailto:***] Sent: Tuesday, April 21, 2015 9:42 AM
4:18 PM To: Martin, DeAnna

Subject: Fwd: "Sound Off For Better Transit" - please send
Hello, We are checking to see if there is a deadline for comments regarding this issue.
Please let us know. Thanks, Laurelhurst Blog Staff http://thelaurelhurstblog.blogspot.com/
—————————— Forwarded message ----------From: Jeannie Hale <***>Date: Sun, Feb 8, 2015 at
9:44 PMSubject: RE: "Sound Off For Better Transit" - please sendTo: Laurelhurst Blogger
<***> |aurelhurst newsletter in February and in AprilSound Off for Better Laurelhurst
Transit ServiceNow is your chance to comment and help build better transit service for our
neighborhood! A new group called The Sounding Board has formed and will accept public
comment from neighbors. The funds for new transit hours and routes come from YOUR tax
increases from the levy passed last year. The goal is getting more reliable and frequent
Metro service from North-east Seattle to connect with the new light rail station at the UW
opening in 2016 and to the University Business District in 2020.Are you tired of current
buses taking 60 minutes to go to downtown Seattle? Would you like bus service after 7
p.m. and on weekends? Please write or e-mail with ideas that can be used to improve
Metro to the new Light Rail service coming in just 11 months!LCC has been proposing a
looped, frequent shuttle approach to the employment, shopping, residential and
recreational centers along the NE Seattle corridor. If you support this and other transit
improvements, please send your comments to:
King County Dept of Transportation
Att: DeAnna Martin
KCS-TR-0824
201 S. Jackson Street
Seattle, WA 98104-3856
deanna.martin@kingcounty.gov

Link Connections Sounding Board Meetings Wed., February 4, 6:30 p.m. — 8:30
p.m.University Christian Church, 4731 15th Avenue Northeast, Seattle

Meeting topics: Overview of alternative bus change concepts/networks - Goals of two
alternative bus service concepts/networks - Review, discuss alternative bus service
network A Wed., February 11, 6:30 p.m. — 8:30 p.m.Meeting topics: Refresher on goals of
two alternative bus service concepts/networks - Review, discuss alternative bus service
concepts/network BAdditional meetings are scheduled April 8 + 29, June 2 + 10.These
meetings are open to public observation, but please note that the Sounding Board is not a
decision making body, so it does not accept public comment. Comments should be sent as
described above.www.kingcounty.gov/metro/LinkConnections

104  Apr 24, 2015 Hello,
4:22 PM
| tried repeatedly to comment on the survey, but it is now closed.

Please don't close route 43! | have faithfully used it to go to work for over 30 years. Itis
very erratic, but it is vital.

Thanks,
DAPHNE TOMCHAK | SENIOR PROJECT MANAGER

SEATTLE CITY LIGHT
MAJOR PROJECTS — AWV PROGRAM
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the nation’s greenest utility

105  Apr 24, 2015
5:41 PM

Hello DeAnna, | write mostly to introduce myself, but | would like, if you're willing, to start a
dialog with you, the Community Relations Planner for Metro Link Connections.l've been a
long time Metro user, for the past decade while living in Madison Park. I've watched the
construction of the Capitol Hill and Husky Stadium light rail stations with much interest. |
look forward to using them when they come online next year. A reliable eight minutes
between those two will sure beat #43!l have reviewed your Link Connections web site,
talked with Reg Newbeck to get his perspective, and look forward to reviewing your
updated proposal, which | understand will be made public on May 11th.I've also read the
2012 Seattle Transit Master Plan, read the November 2014 Madison Corridor Bus Rapid
Transit Plan presentation, and look forward to attending their open house on May 6th.I'm
interested in helping improve Seattle’s public transportation over the coming years.Most of
my questions should just wait until your proposal is made public next month. But | do have
one question that may be worth raising now. It is about the coordination of the Metro Link
Connections effort with SDOT/Metro’s planning for the Madison Corridor BRT. Perhaps I've
missed it, but | don’t see the BRT mentioned on Link Connections web site, and | don’t see
your Link Connections effort mentioned on the BRT site. Shouldn’t they be?Of course I'm
interested in bus service to Madison Park. Link Connections will likely influence #11 (or the
new #8, if Alternative 1 is adopted). So would a Madison BRT to 23rd.How does the
Madison Corridor BRT affect your planning? Thanks, Jim Stearns ***

106  Apr 24, 2015
6:59 PM

Spoke with a woman who lives north of 65th in Ravenna. She takes the 71 or the 72 -
especially the service that runs later and more frequently.

She works in retail and travels to South Center, downtown, and Bellevue Square for work.
She says walking to 15th is too hard, especially after having been on her feet all day.

She catches service somewhere between 65th to 75th. Having to walk another 2 miles in
inclement weather can ruin your day. She says people who work in retail don't get out of
their jobs in the malls until 10 or 10:30. So late night service is really important to her and
others who work in restaurants and service industries who can't afford cars. They need
service on the weekends, too, because of work schedules.

She saw the sign at her bus stop so she called. She would like to be called when the
proposal is available to have someone explain it to her and provide comment. She does not
go online or do email.

107  Apr 24, 2015
9:28 PM

Please do not eliminate the 43 bus! | ride it downtown from the stop at Boyer and 23rd ave
east. From what | can gather, your proposed alternatives for me would all require a transfer,
a longer route and possibly a transfer to the trolley or light rail, which would require a
separate fare.

Thank you,
Kit Bakke

108  Apr 24, 2015
9:54 PM

The #11 bus is my lifeline to areas outside of Madison Park, including doctor's
appointments, grocery shopping, and commute to downtown Seattle. | am 87 years old, do
not drive, and rely on the availability of the Madison bus route. This area houses many
retired people who, like myself, rely on the easy access to #11. Complaints are common
regarding the over-abundance of cars in the downtown area so we do not understand why
Metro insists on altering bus routes which makes it more difficult for riders to commute, not
only for older citizens but also for those who are employed but cannot afford downtown
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parking fees.To someone willing to take my comments, | thank you. Kathryn Lafean ***

109  Apr 24,2015 Hi Deanna,
10:00 PM
I live on Capitol Hill, | missed the survey period for transit options in this neighborhood. | am
hoping | can share my opinion via email to you. While | have concerns about both
alternative 1 and alternative 2, | would like to put a vote in for ALTERNATIVE 2.

| live on 17th Ave E, one house in from E. Thomas. The 43 bus route is about five steps
from my front door. | take this route to go downtown, my daughter takes it to visit her friends
in Montlake, and | take it to commute to the main campus of UW. We take the 43 to
Broadway, to downtown for work and for entertainment. While on the bus, | see older
people and people with small children who are going to Group Health Hospital, or to the
library in Montlake. | see high school kids commuting, | see people going to UW or to
SCCC. In the evenings, | see students from UW heading to Capitol Hill for night life. And--
with the 43, all this can be accomplished on one bus. No transfers, no waiting in the dark, in
the rain. No need to walk up or down a steep hill (15th E to Broadway and 15th E to 23 E
are VERY steep hills). No need to walk by unsafe areas at night. PLEASE SAVE THE 43!

In general, what concerns me about both options for this part of Capitol Hill are:
-access to stops near Group Health, 15th Ave E, 19th

-23rd/Bway bus transfers means a long walk on a significant grade, or having to take
several buses

-no benefit of time savings

-when | head to the University District, it is always beyond where the light rail stop is--I don't
want to have to take a bus to light rail, to walk to another bus to get where | want to go--
when | now can take ONE BUS.

Please don't cut off this part of Capitol Hil/Montlake from transit options. If there were more
light rail stops in between Broadway and Husky Stadium, | could see the rationale for
reducing/eliminating buses, but connecting those two points does provide enough service
for the needs of this part of Capitol Hill--15th Ave E and 19th Ave E are growing in density--
please don't make us all schlep down to Broadway or up to 23rd Ave E to take public
transportation.

Thank you,
Connie Chaplan

110  Apr 28, 2015 Hello, | have been reading the exchanges on the "Next Door" site about the bus route

4:42 PM alternatives being considered for implementation when the Broadway Transit Center opens.
Please do not break up the #8 bus route. Reasons:1. The #8 route itself is not impacted by
the TC opening, other than the fact that more riders might take it to transfer at the Center.2.
Service for the #8 is delayed due to traffic on Denny, so breaking it up will not help, but
rather will make the route even longer.3. Adding service for the #8 will help because buses
won't leave riders waiting at stops and car drivers will be more likely to take the bus.4. It's
my understanding that service will / might be enhanced with the changes being made due
to the recent tax increase.5. | do not believe the community knows about this in general.
Only a small portion of the population sees the online bulletin board and that is the *only*
place | heard about this change - not on buses or at bus stops.6. | do not feel safe adding a
transfer and waiting at one of these bus stops late at night. The last thing I'll say is that |
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*love* Seattle buses. I'm now 60 and have been riding them since | was a little girl. One
reason | purchased the house | have was because of the great bus service as | drive less
and less. | am sincerely hoping that you see that this change just does not make sense.
Maybe reevaluate this particular decision once the Transit Center is open? Thank you. Jill
Fluvog

111 Apr 28, 2015 Hello Deanna,
4:44 PM
| did not realize that the input period regards the Route 12 has ended.

As a long time rider who works downtown near the Seattle Muni Bldg | recommend that the
route stay as is beginning and ending at Galer.

Frankly the Link Light Rail stops between Capitol Hill and the Univ are are very
inconvenient for me based upon where | live on Capital Hill and | will not be a user of it. |
would like for my bus service to not be impacted by the addition of a transportation system
which will serve few people who are not in the immediate areas of the stations.

Thank you,

Polly Davis

*kk

112 Apr 28, 2015 Hi DeAnna, | live in Madison Park and am entirely dependent on Bus #11 for transportation
4:46 PM to Group Health on Capitol Hill and to Downtown. | attended the MPCC Meeting on April
6th and am looking forward to the May 4th meeting when | understand you will be
present.In the meantime, what website do | access to enable myself to print out Alternatives
1, 2 & 3 that are out there concerning the future of Bus 11? Thank you very much. Alice
Sutton ***

113 May 1, 2015 Hello there,
7:19 PM
| was wondering what the go date is for the light rail on First Hill? | have not heard anything
more in the news and am counting on being able to use this service from the Sounder train
soon.

Please let me know if you have any questions or need anything else at all.

Thank you.

Lynda Dalton

Fiscal Specialist 2/Payroll Coordinator
Department of Laboratory Medicine
UW Medicine

*%%
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114 May 13, 2015 Hi Deanna,
6:49 PM

| wanted to reach out to you to inquire about King County Metro route 242. It was recently
brought to my attention (as well as a number of other daily commuters here at MS) that
route 242 appears to (again) be on the chopping block, with the changes that are being
proposed to occur after the University Link Extension opens.

The proximity to route 242 was a key reason that | purchased a new properly in the north
east part of Green lake roughly 1 year ago, and it seems that route 242 is consistently
showing up on cut lists related to budgets, and now this — even though the route really
seems to be a pretty heavily relied upon commuter route between Northgate/GreenLake
and Redmond.

Over the past decade, I've supported levies and tax increases to fund King County Metro,
so I'm really interested to better understand why this route seems in jeopardy and what the
other alternatives exist for my daily commute. I'm aware of the 542, but unfortunately, it
would increase my end-to-end commute time by more than 50% and | would likely consider
driving again.

Thanks in advance,
Jason Wohlgemuth

115 May 13, 2015 I have trued ti find a way to fill out a survey on the Metro changes and the website to which
6:50 PM | was sent in today’s email does not work, so | have sent the following to you as well as

another address | found on the website:l would like to answer your survey on Metro route
changes after Link comes to Capitol Hill etc., however am unable to get to a survey page.
Please send me a link. | have circled through the website clicking on “survey” several times.
Absent a survey form, | will say that the 11 Madison bus is our only way to get to the true
“downtown”, (speaking for those of us who live east of 23rd Ave. and cannot climb the hill)
so sending it straight down Madison and avoiding downtown just creates a hardship. Also,
none of this presentation was very easy to follow - Thank you - Sally Richardson

116 May 13, 2015 Hello DeAnna,
6:51 PM
I reviewed the notification alert and related links* to this new cycle of metro proposals and it
appears that bus 11 would go from Park Shore at the lake all the way through downtown to
the waterfront with increased frequency. Is this correct?

*http://metro.kingcounty.gov/programs-projects/link-connections/pdf/011-info-05-15.pdf
Thank you,

Jason Hudgins
Human Resources Director

117 May 13,2015 iSIT CORRECT THERE WOULD NO LONGER BE SERVICE BETWeen UW Medical
6:54 PM Center and Downtown(25 and 43 deleted)? thanks..

118 May 13, 2015 Hi DeAnna, Thank you very much for sharing the early update for feedback. I'm attaching
6:56 PM the meeting minutes which include the questions from the audience and the scanned sign
in sheets so you have good documentation of community participation. While there was
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excellent turn out, the demographics were quite singular. | received feedback on our social
media to that effect too. | think we have three major life-stage based scenarios for transit
from Madison Park and two key scenarios for transit to Madison Park. Of these five market
segments for transit, only one of them was fully represented at the meeting.From Madison
Park Scenarios:1. Students getting to local schools like McGilvra Elementary from the
farthest reaches of the attendance area, to more distant middle and high schools. For
grades 2-12 and beyond, students do rely on transit for the long distance segments of their
routes. Taking the 11 for some is fine, for middle and high school, transferring to the 48
line is key.2. Working age adults from 18-65 years old need to get to and from work with
reliable trip times. This market is best served by connecting to Link light rail to quickly get to
startup companies in Pioneer Square, government jobs near there, and to the biggest
employer in Seattle, the University of Washington. Link also can get people quickly to
transfers to the east side without getting bogged down in Montlake traffic jams. Future light
rail on 1-90 would be best served also by quick bus service to the CHS station.3. The retiree
demographic you clearly heard from loud and clear that they want one seat rides from
Madison Park to Nordstroms, Macy's and the arts. Oddly, what they did not mention so
much is that your new proposal would serve their trips to First Hill medical centers with a
one seat ride. This is a key scenario for the elderly demographic that is not served well by
the current 11 route that goes down the Pike/Pine corridor. The new water-to-water route
along Madison would actually serve their doctor visit and grocery shopping scenario (esp
with the new Whole Foods Market coming in at Broadway and Madison) far better than they
have it today.To Madison Park Scenarios:1. Most employees of Madison Park businesses
take transit to and from work. Since most of our jobs are in the housekeeping and food
service sectors, most of these employees have to travel quite far, relying on light rail and
busses to the south. Bus service to the CHS may serve many of our lower income workers
more reliably with consistent trip times to areas rich with potential staffers.2. Summer
tourism. Since Madison Park is a beach town, the population triples throughout the
summer months. Many people come to our beach by transit from all over Seattle. A quick
hop to/from the CHS may be a best way to serve the tourism market.Thanks again.-- Bob
Edmiston Madison Park Community Council fill-in note taker.

119 May 14, 2015 DeAnna, The information contained in the email below was very useful and encouraging! |

11:34 PM am personally very excited to hear about the increased frequency of the route 44. | wanted
to provide additional feedback in case it is of any use.Currently, it takes me about 45-60
minutes to get from my home in Ballard (NW 64th St and 22nd Ave NW) to work at the UW
(I get off at 15th Ave NE and NE 42nd St). My current options are the following:-
Route 44: Walk 10 blocks (about 12 minutes) in the soupy rain to Market street to catch the
44, ride for about 30 minutes, and then walk 5 minutes to my building. The 44 comes every
15 minutes or so. | love long walks, | hike and ride my bike regularly, but walking 10 blocks
in the frequent rain leaves me looking rather unprofessional by the time | get to work so this
is not ideal but is currently my preferred option.- Route 40 to Route 32: Walk 2 blocks
(much better!) to 65th and 24th and take the 40 for 15-20 min to Fremont where | transfer to
the 31 or 32 and ride for another 15-20 minutes to the u-district and then walk 5 minutes to
my building. The walking distance is better in this option but the stress of transferring (Will |
find another seat? Will | catch the transfer? Etc.) and added total time make this this option
not very ideal. | have two ideas/requests for consideration, understanding that Metro has to
balance a lot of competing interests.44X Routel used to live down town and LOVED the
71X, 72X, and 73X for their rapid service between downtown and the u-district. | wish there
was an equivalent for the 44 from perhaps 8th street in Ballard on through to the U-district
starting again on university way. | understand and appreciate that this route picks up a lot of
people in the Wallingford area, but it just seems that it should not take 50 minutes to get
from Ballard to the U-district every morning.Increase Access Points Along 24th Ave NW
and/or 20th Ave NWAnother option that would be worth considering is having a bus run
down 24th (as the 40 currently does) or 20th (not sure if a bus currently goes along this
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busy road) stopping at 65th-ish and 60th-ish and hang a left on Market (rather than going
down Leary) along the same path as the 44 all the way to the u-district. Such a route would
not likely decrease my ride time but it would prevent a big chunk of people from having to
schlep through the rain so much. The area these routes serve — north of market, south of
65th, west of 14th, and east of 24th - is experience unbelievable growth and increased
density (condos, townhouses, apartments, etc. are all replacing single family homes faster
than anyone can count), so increasing service to this area seems absolutely critical!Thank
you for taking the time to listen to my feedback and thank you for all the work you do. Adam

120 May 15, 2015
7:16 PM

I would like to answer your survey on Metro route changes after Link comes to Capitol Hill
etc., however am unable to get to a survey page. Please send me a link. | have circled
through the website clicking on “survey” several times.

Absent a survey form, | will say that the 11 Madison bus is our only way to get to the true
“downtown”, (speaking for those of us who live east of 23rd Ave.) so sending it straight
down Madison and avoiding downtown just creates a hardship.

Also, none of this presentation was very easy to follow -

Thank you - Sally Richardson

121 May 15, 2015
8:16 PM

Hello DeAnna,l have viewed the proposed changes (Alternative 1) for my bus routes and
am really disturbed.At this time the #9 is a short walk from home to go south. | really don't
want to have to transfer from the #49 to get the #9. Please keep the start of the run at
Aloha/Roy.And | definitely do not want to walk north or transfer from Madison to get
downtown from the 49.It's absurd to have to transfer to get to the downtown core from
Capitol Hill. Please don't delete the Pine/Pike section of the current route.l'd rather wait a
few minutes than have to go out of my way to do the things | used to do with ease. Metro
has been serving me well, but if these changes are made my bus riding future looks
worse.And | have to say, | probably won't take advantage of this expanded Link service
through Capitol Hill. It's wonderful to use to get from downtown to the airport, but for me it is
superfluous. Hopefully, I will still be able to ride Metro with the same convenience | do now.I
saw no information on an Alternative 2, but if it will keep the #9 and #49 routes as they are
now, then that option gets my vote.Thank you, Susan Beardsley***

122 May 15, 2015
9:12 PM

Hi Deanna,l'd like to make a suggestion about splitting Route 8 into 8/38. Currently service
through the central district, especially along MLK, is very sparse. | totally understand the
idea behind separating the #8 into North and South. But this suggestion does nothing to
increase service through the CD. | think this tweak could:l suggest instead of turning the 8
around at 23rd and Jackson, it should continue to the Mt Baker transit station before
reversing. Benefits:1. Increased service on MLK through the CD.2. More logical place to
begin/end/wait #8 at the transit center. 3. Faster connection Southbound to Link (and
airport) than backhauling to Capitol Hill, then South, thereby adding 7 or 8 more rail stations
to the trip.4. Faster connection to CapHill and Seattle Center for northbound riders in the
CD, instead of 38/transfer/8.1 think the overlap of 8+38 between Mt Baker and Jackson
adds a bit of needed frequency and redundancy with very little additional time lost to the 8's
reversal. This short stretch is not the part that now makes the #8 late through Rainier
Valley. MLK in the CD needs MORE service, not chopping up. This would do that and cost
almost nothing. Please consider overlapping the 8+38 between Jackson and Mt Baker
transit station. ThanksJim Stennett ***

123  May 18, 2015
11:10 PM

Good morning Deanna,

I got an email about new change proposals and | saw 542 listed as one of the routes that
might be affected. Can you tell me where | would find information detailing what the
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changes would be for this route?
Thank you,

Tim Abney
UWMC Teleservices Support Line

*%%

124  May 18, 2015 Dear Ryan and DeAnna, | must say | dislike the websites for both sound transit and metro. |
11:11 PM can't find what | want. | get these emails with a link “for sound transit proposals” or “metro’s

proposals” | click on this link. | get the homepage. Then | get pages and pages of blah blah
blah....All I want to know is what is going to happen to MY bus route. This is why | am
turning to you. | suspect | will not be happy. | suspect this route will change so dramatically
that | won't be able to easily get to work anymore. But | don’t know because | can't find a
simple route map that will tell me exactly how, why, and when my route will be destroyed.
(oops | meant to say changed - J) or what | could do after the change.Can you help me. |
live in the Roosevelt neighborhood. | catch the # 66 to work at the corner of Roosevelt and
75th. When do | need to quit my job? Thanks Best Wishes, Jean Barce Data Coordinator
IIISWOG Data Operations***"The information in this email is confidential and may be
legally privileged. It is intended solely for the addressee. Excluding email postmasters, the
sender and the recipient(s), access to this email by anyone else is unauthorized."

125 May 18, 2015 Dear Deanna,
11:17 PM
| want to thank Metro for taking advantage of the upcoming Link service to the UW to
restructure routes in northeast Seattle.

In particular, | think the restructured 73, 67, and 16 look great. They reach popular
destinations and do so more frequently and efficiently than before.

My wife and | are excited about being able to take the 16 from Roosevelt over to Green
Lake, Wallingford, Fremont, Or Queen Anne, and to do so without waiting for infrequent
buses.

| also look forward to options for returning home to the Roosevelt neighborhood from work
downtown after 6:30 pm without having to take the slow, non-express 73 or 72 or 71.
Instead | can take Link to UW and transfer to the frequent route 67.

Great work! | want to thank Metro for making some big changes in NE Seattle to make
transit more frequent, logical, and fast.

Regards,
Andrew Gardner

126 May 18, 2015  Greetings, | don't know if my comments are timely regarding bus service for when Link
11:29 PM arrives to the U District, but wanted to add my comment re: Bus Route 28.1 favor alternative

2--1 don't see the relevance of this route to Link. | usually ride the 28X, and the changes
would result in longer trips, and slower service. The times | use the 28--weekends or later in
the evening--the roads are clear enough that the trip time is pretty good, so converting it to
a 28x ride wouldn't seem a significant improvement.That said, I'd support any change to
begin the 28x at 105th rather than 145th.If you do eliminate the 28, I'd emphasize the
importance of adequate frequency during the a.m. peak. The 28x is often at standing
capacity at Market Street; if 28 local riders going to South Lake Union had to take the 28
local and transfer at Leary Way NW, there may not be space for everyone beginning at
Market Street. Thanks, Newell Aldrich
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127 May 18, 2015 | saw the latest proposal from Metro on the revisions of routes in NE Seattle when Link
11:31 PM Light Rail starts operating to Husky Stadium and like the original proposal | see that route

72 is being deleted. That route provides direct service from where | live near NE 92nd and
Lake City Way to downtown Seattle. Under the original proposal route 72 would be
replaced by route 372 and we would have to transfer to Link Light rail at Husky Stadium.

I don’t have a problem with transferring to Link Light Rail but instead of routing the 372
down Montlake Boulevard to the light rail station the plan was to route the 372 onto the UW
Campus and we would have to get off the bus and then walk at Metro’s estimate 5 minutes
to catch the light rail. At that time | wrote to Metro and said that was a bunch of BS and |
made the same comment on the survey. | say BS because there is no reason why the 372
can’'t go down directly to the light rail station.

Why is Metro forcing passengers who now have a direct route to downtown Seattle without
transferring and making them walk at least 5 minutes across the UW campus which means
worse service and yet the people in Seattle voted to increase their taxes to provide
improvement in Metro bus service but instead we get the shaft from Metro with this change.
What a bunch of BS.

I will say it again and | will put it in capitol letters so that Metro can understand it.

ROUTE THE 372 DOWN MONTLAKE BOULEVARD TO THE LINK LIGHT RAIL STATION
AND DON'T FORCE PASSENGERS TO WALK 5 MINUTES ACROSS THE UW CAMPUS.
OUR TAXES ARE BEING INCREASED TO SUPPORT METRO AND THIS IS NOT WHAT
| VOTE FOR. LAKE CITY AND NE SEATTLE ARE GETTING THE SHAFT FROM
METRO. | WILL ALSO WRITE MY KING COUNTY COUNCIL REPRESENTATIVE TO
MAKE MY FEELINGS KNOWN AND | WILL TRY TO BE AT THE PUBLIC HEARING TO
VOICE MY DISCONTENT WITH THIS PROPOSAL.

Jack Papegaay

128 May 18, 2015  The "all day" terminology implies that service will be provided all day long, at the reported

11:33 PM proposed frequencies. This is misleading, since | believe the intent was to express "every
day" service.
129 May 18, 2015 | simply can't tell what these changes would mean. There are no maps. How would | get
11:34 PM from NE 65th and 40th NE to the Husky station if the 71 is eliminated? Your webpage is

impenetrable. The 16 is not the way | want to get downtown.Chuck Taylor | Seattle

130 May 18, 2015 Metro recently released a video of Ted Day explaining how changes to Capitol Hill will have
11:35 PM "almost the same service levels"... but | do not understand how the 12 having "almost the
same service levels as the 43"

actually MEANS anything. Does the 12 go down 23rd, through Montlake, to the U-district?
No. So what is the point of saying such a thing? Metro is planning on cutting service to all
those who live & work along this route; it doesn't matter that the 12 is going to be fine!

131 May 18, 2015 Hi Deanna,
11:36 PM
Thanks for your update of new proposal for changes to bus service in early 2016! May |
confirm any survey in different language, including Chinese? Thanks in advance!

Andes Kong
Center Coordinator,
Sunshine Garden Chinese Senior Community Center
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Bridging Cultures, Communities and Generations

*%%

132 May 18, 2015 If new routes are implemented, please explain proposed service to Madison Valley/Madison
11:37 PM Park. The current Route 11 serves this area well and those of us who are residents want to
make absolutely sure there will be bus service to our homes if changes are made to Route
11.

Please confirm.

Thank you,
Erica

133 May 18, 2015 Hello,
11:38 PM
| wanted to write to parlay my comments on changes to bus service as part of Metro's
upcoming restructuring, regarding University Link.

For the most part, the second draft plan released this week looks pretty livable. My
greatest concern, however, are the changes to routes 11 and 12. | feel as though moving
route 11 to the Madison/Marion couplet is an unwise decision, for the following reasons:

1. The easy connection for Madison valley riders to the retail core, and to the transit tunnel
is lost, and no reliability is gained for the 11 in the process.

2. The loss of electric trolleybus service on Madison and that area of First Hil is a large
detriment. This couplet is not suited to diesel coaches. Trolleybuses should be used, even
in the interim time before the possibility of Madison BRT.

3. Pike street will be well served with the 11 as it is now, and overserved with the 12.
Additionally, a 'short 12' just seems like a short 43, but doesn't serve montlake.

Thank you for passing my comments along. All the best,

Matthew Gemmill
North Seattle

134 May 27,2015  Are you still taking feedback on the prided changes to this route?
7:30 PM

135 May 27, 2015 Hi there.
7:34 PM
Just want to point out that the 545 is awesome route. As you know, it is very heavily used.

I have heard the the route will be changed when light rail opens to UW, and may not go all
the way into downtown Seattle. The assumption is that riders will exit at Montlake and take
light rail into Seattle.

That will add about 15 - 30 minutes to my commute. | currently get off at Stewart and Yale. |
guess that most of the commuters will have extra time and transfers added. | hope you'll
consider keeping this route during commute hours.

Thank you,
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Sydney H.
Sent from my iPhone

136 May 27, 2015 Dear Metro,
7:36 PM
I read in the seattle times paper that route 4 will be cut off at 21st & jefferson during
construction on 23rd Ave.

A simple solution would be to use regular dissel busses to run along mlk, turn left on
jackson st, then right on 23rd

and continue on 23rd to jefferson, and turn left on continue on regular route. Lots of people
like me have doctor

appointments at the 1600 Jefferson building, and route 4 gets me and many other people
there without paying for

parking. So do all you can to make this solution happen. You have a great bus system in
our city, so keep route 4

going to make it easier for all of us that use route # 4. Thank You, and have a great day.

Chris Robel (Route 4 Bus Rider).

137 May 27, 2015 Ms Martin- The advantages of the current # 11 bus route on Pine and Pike down town
7:39 PM are:1. This is the long established current route that riders have adjusted their work and

homes to.2. There is an ideal transfer point to light rail at Nordstrom’s on Pine Street.3. No
bus to bus transfer is needed to access Nordstrom’s and Macy’s etc.- The disadvantages
of the proposed # 11 bus route on Madison and Marion down town are:1. A bus to bus
transfer is needed to access Nordstrom’s and Macy’s2. The light rail stops are further and
may involve a bus transfer.3. Both Madison and Marion are very steep West of | 5. Going
up or down steep slopes is difficult for old folks with poor balance. ( There are many old
people in Madison Park who have difficulty exiting a bus on level ground )- An advantage
of the proposed Madison and Marion route.is better access to Swedish Hospital.In
Summary: The current #11 route is better than the proposed changed route.Please retain
the current #11 route.Thanks Eric Feigl MDPhysiology Dept. University of Washington ***

138 May 27,2015  “Talk with Ted” video online comments
7:42 PM
Talk with Ted Day: Link Connections all day service in the northeast

SeaFlutel 4 days ago “Then why is the 372 an acceptable replacement for the 68?!? At NE
95th, the stop for the 372 is 0.6 miles away with a change in elevation of ~ 250 feet. For
route 73, NE 15th is only 5-6 blocks (0.3 miles) away from Roosevelt and MUCH flatter.
The most direct route from the 68 stop to the 372 stop includes walking up/down a steep
slope through the woods and ~130 stairs. Good for cardio, but a poor choice for
crime/safety at night. In addition, there is no side walk along the busy traffic of Ravenna at
the 372 bus stop, which is awful on a dark rainy night.”

Corrin Marie Callahan Adams Shared on Google+ - 3 days ago

Talk with Ted Day: Link Connections on Capitol Hill

Marcia Arliss 5 days ago “You mentioned the 10, 12, 48, etc but left out the 11? You have a
apartment complex on 17 Ave & Madison of senior citizens & most of us use the 11..What's
happening with the 11?”
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Harry Ross 4 days ago “l| am also interested in hearing about what happens to the 11. On
your map, it looks there is a route that has a straight shot from Madison Park all the way
down Madison to Downtown.”

139 May 27, 2015 Ms Martin

7:44 PM People in View Ridge/ Hawthorne Hills now have a direct connection to the U District via
route 71; with your proposal, we will have to transfer to get there. We also have an efficient
connection to the Downtown LINK tunnel. With your proposal, we will have to wind through
Green Lake and Fremont, which will take longer. Would it not be possible to alternate the
new route 16 buses so some take the proposed new route and some take the current route
71, turning south on 15th and continuing through the U District to the new Husky Stadium
Station? Until the Roosevelt Station is completed, we are left with a reduced level of transit
service. | have supported every transit proposal to date and wholeheartedly encouraged
my friends to do the same. If a direct route to the U District is lost, | don't feel enthusiastic
in supporting any future transit taxes. | have lived in Switzerland and have seen well
designed public transit. | know that Seattle must continue to expand and enhance
infrastructure to meet the demand of the growing city.l have given up my driver’s license
and am committed entirely to public transportation. | am wondering if | should plan to
obtain a new driver’s license and car - both are totally against my core values. But, as a
retired citizen, less comfortable transit options are not interesting.Please comment on the
option of alternating route 16 between the currently planned circuitous route to downtown
and a routing through the U District to the new Husky LINK station.
Sincerely
Robert Kirby

140 May 27, 2015 Hi Deanna! I'm writing to say hello. And ... related to your job duties, | have a some

7:47 PM comments about the UW Link location and Metro routes. | don't know if you've joined, but
Nextdoor (Udistrict, NE Seattle) is having a very lively discussion about the plans.
https://neudistrict.nextdoor.com After looking over both the alternatives, these are my
comments. | know the UW has the transportational gravitational pull of a star, but there are
other places and destinations we residents (who are not necessarily students or staff at the
UW) would like to enjoy via public transportation. The strongest gap | see in service is that
the #30 may be cut out. We really need an east-west line across 55th Street that can get us
over the hill at 17th Ave NE to the Ave that runs non-peak times (peak hours are covered
by the 74) and weekends (when the 74 doesn't run). | understand this is often a low volume
trip, but smaller buses do exist and | know Metro has a few, such as the DART line written
into the plans already. In the current proposal — a revised Route 16 would operate along
65th every 15 minutes all day and on the weekends. This is a new east-west connection to
connect with Greenlake, Wallingford, and Fremont that we have heard strong support for. |
realize this doesn’t take you to the heart of the U District. So the option there would be take
a revised 372 operating every 15 minutes or better throughout the day and weekends down
25th Ave NE. While you would go through campus, it would get you to Campus Parkway
and the Ave easily.Another concern some have raised on Nextdoor that | also share is the
limited routes on 25th Ave NE. The alternatives leave just the 373, when before we also
had the 68. The 68 also goes to Northgate, which is great for us to get to meet-ups in the
Northgate library and stores and services in the area. In the current proposal — there would
be a lot of service added to the 372 and a few more stops through your neighborhood. |
mentioned above how often it would operate. You're right the one-seat ride to Northgate
would be affected. But, the you could continue to make this trip in the same amount of time
or better with a transfer.One option would be take the 372 north to Lake City and transfer to
the 75 or 41 — all these routes would have 15 minute frequency so the wait time between
buses is low. Another option would be to take the 372 through campus and transfer to the
67 on the Ave. Similarly these routes would operate every 10-15 minutes making for a
quick transfer.A third question is why are there no buses going directly to the Light Rail? If |
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am laden with bags and heading to the airport | think my best routes now (if it is running)
would be the 373, and then a hike over the footbridge to the LR station. Shouldn't there be
buses that go straight to the LR for those going downtown or to the airport? When | get off
the ferries on the islands the buses are waiting right there in front. Can that be part of
this?There are two main issues with connecting directly to light rail... 1) Most of our riders
are going to the UW (20-30,000 people a day) and we need to continue to serve this market
even though not all of you want to go there. 2) Stevens Way through campus offers a better
travel time than Montlake Blvd southbound. We will not be able to operate service reliably if
we operate it along Montlake Blvd. If we could get transit priority there, things would change
— but, this work is millions of dollars and unfunded at this time — so we're working with what
we’'ve got. In our proposal — routes 65 and 941 would operate past the front door of Link
light rail, but | don’t think these routes serve your particular neighborhood.Whew, this is a
lot, but | wanted to summarize to the best of my abilities what we've been hashing
out.[Back to the personal] When can you share a cuppa tea? John

John Perkins

Keep the Change***W

e're the ones who make a brighter day, so let's start ... ~ Jackson & Richie

141  May 27, 2015 | strongly opposed the proposed deletion of Route 25. It allows the Montlake neighborhood
7:48 PM to get East - to our Eastlake bus service - and West - to the University Link station and bus
transit hub. Route 25 is one of the few routes that serves the residences between the two
north south corridors of Eastlake and 23rd/24th and the University. It also gets us to U
Village and Children's Hospital. That there is plenty of north south service, and precious little
East-West transit! Tyler

142  May 27, 2015 Hi Ted & everyone. First, | want to say that | really appreciate you taking the time to provide
7:50 PM me with a detailed reply with data supporting your position. However, | want to provide you

with a bit more information from my perspective... since, if route 242 is discontinued, King
County metro will lose me as a daily commuting customer, and will (potentially) lose my
future support as a registered King County voter and taxpayer.I’'m comfortable providing
you with my home address (**) and my work address (Microsoft Studio F, ***) since it helps
to illustrate just how much of an impact this change has on my daily commute.Here are my
options for the morning leaving early enough to dodge traffic:1) 20 minutes — Driving —
Commute time ~20 minutes w/no traffic.2) 32 minutes — Route 242 — 27 minute bus ride,
5 minutes total walking.3) 49 minutes — Route 542 — 27 minute bus ride, 22 minutes total
walking.4)  >60 minutes — Microsoft Connector -- >45min bus ride (to Commons), >20
minutes total walking.Due to both my home and work locations, | think | fall into the camp of
having a “pretty sweet deal” with the 242. It provides me with a fairly stress free commute,
taking only 10 minutes or so longer than driving. In the afternoon, the advantages are
stronger due to the bus-only lanes on 520, which always beats driving single occupant.
And it is effectively free (for me) since Microsoft provides employees with ORCA
cards.Route 542 is an option, but it is an increase of more than 50% to my commute time
versus the 242. Itis hard to justify and would likely push me to drive, adjusting my work
hours even earlier to dodge traffic in the afternoon, or organize a carpool.The Connector
isn't really a viable option. While it sounds attractive (and | rode this for over 3 years daily
when | lived in Duvall, WA so | have direct experience with this), it has two primary
downsides. First, the stops for Green Lake are even further away than the Green Lake
P&R. Second, these routes are typically packed and require hard reservations, which
aren’t compatible with my work schedule which requires a bit of flexibility for my evening
commute. The only upside of the Connector is that it has a stop at our “Commons Transit
Center” which is much closer to my office than OTC, but unfortunately it stops at OTC first
which adds 10 minutes of commute time completely negating the upside.l chose to
commute via the 242 because it is free (with the MS provided ORCA card), is better for the
environment (versus driving a single-occupant vehicle), provides a flexible time-table, and
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saves me time commuting versus driving (when factoring in the evening commute).When
searching for housing in North Seattle early last year, | actually studied the bus routes to
purchase a property with optimal access to bus routes. If this route is cut completely, my
commute times will increase by more than 50% if | choose to continue to take public
transit. The aspect of this that | struggle with the most, is that it seems like the Link
Connections effort is being used an excuse to cut the route, even though the new light rail
stations don't provide any viable public transit to Overlake, and the route was previously
proposed for deletion but seemed to be saved by the passing of last year's Prop 1.Has any
consideration been giving to reducing frequency or decreasing hours of operation instead of
cutting the route completely?Thanks again,Jason

[5/12/15] I'm adding Ted to this email since | noticed some updated proposals from Metro
and Sound Transit that were released today, along with some videos that were posted
where Ted discussed some of the changes that are under consideration. I'd really
appreciate a reply from one or both of you with some insight into why the 242 is impacted.
I'm also adding a few other parties that commute daily on the 242 who | believe would also
be interested to understand the reasoning behind the proposed deletion of route
242.Thanks, Jason

[4/14/15] Hi Deanna,l wanted to reach out to you to inquire about King County Metro route
242. It was recently brought to my attention (as well as a number of other daily commuters
here at MS) that route 242 appears to (again) be on the chopping block, with the changes
that are being proposed to occur after the University Link Extension opens.The proximity to
route 242 was a key reason that | purchased a new properly in the north east part of Green
lake roughly 1 year ago, and it seems that route 242 is consistently showing up on cut lists
related to budgets, and now this — even though the route really seems to be a pretty heavily
relied upon commuter route between Northgate/GreenLake and Redmond.Over the past
decade, I've supported levies and tax increases to fund King County Metro, so I'm really
interested to better understand why this route seems in jeopardy and what the other
alternatives exist for my daily commute. I’'m aware of the 542, but unfortunately, it would
increase my end-to-end commute time by more than 50% and | would likely consider
driving again.Thanks in advance, Jason Wohlgemuth

143  May 28, 2015 Hi DeAnna,
6:37 PM
Please let me know if it is a possibility to still have a bus that will stop within a block or 2,
both to and from, that will either go downtown to the King Street Station or to Kent. The
Trip Planner is inaccurate because the 71, 72, 73 do not get that close. Looking at a map, it
is 4 blocks, not 2 — and the direct path is closed for construction now.

We recently relocated to this building and it's been a challenge to get the right schedule
that works for me. Right now, | am taking the 158 to 197 to 45th and Roosevelt. That
seems to work well getting to work. Going home, | am taking the 66 to downtown to catch
the Sounder.

I understand the changes for the 71,72,73, but shouldn’t something be closer for us as
more UW departments are moving off campus to buildings around the UW Tower?

Carolyn Drebert

ProcCurement Card Services

*%%

144  May 28, 2015 Re: 5/12/15 "New proposal for changes to bus service"
6:42 PM The Ballard District Council learned of these proposals on the eve of our regular monthly
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meeting. These comments are based on a discussion which we held on May 13.
PROCEDURAL: Because we are not to be served by Link we are disconcerted to see
proposed changes to three Ballard bus routes noted in this letter. The implied connection
to LINK service deterred many from parsing the proposal. References to sounding boards
and outreach undertaken in March are obscure -- we are unaware of any efforts to solicit
the opinions of riders and others in Ballard. We recommend providing neighborhoods more
time to respond to these proposals, especially those which were not consulted in their
development. We recommend (more) candid and informative subject lines and headlines.
Please include the East Ballard Community Association and the Crown Hill Neighbors and
Crown Hill Business Association in your efforts to provide meaningful input to these and
other changes to Route 28. Their omission from your process is troubling.

COMMENTS ON BALLARD ROUTE CHANGES: ROUTE 28 is to be realigned,
abandoning its service to commercial Fremont and South Lake Union. Commuters will find
their rides lengthened due to the proposed reduction of service and consequent need for
connections. Are there origin/destination data showing how many riders will be affected by
this change? Route 28 does not and would not serve any light rail stations other than
Downtown, so its inclusion in this set of proposals is odd and inconsistent with your subject
line.ROUTE 44 is to enjoy increased service. This was promised in connection with last
year's Proposition 1, is clearly needed, and should be implemented regardless of the timing
of the commencement of Link service to North Seattle. ROUTES 45 would replace our
portion of Route 48. There are two distinct aspects of this change:1. Severing of direct (one
seat ride) to areas from the University District to Mt. Baker; 2. Reduction of service during
evening hours. As to the first, we are aware of the idea that decoupling long routes should
improve reliability. We are curious as to whether the experience of prior decouplings has
confirmed this notion, specifically as to former Route 75 configuration. Are there
origin/destination data showing how many riders use both ends of the service? We
commend the proposed overlap between Routes 45 and 48, which will ease transfer by
eliminating the need to walk between the two lines for those who use both. As to the
second, we are surprised and dismayed that reductions of service are proposed after
Ballard voters supported last year's Proposition 1. This wasn't what we were led to
expect.Many portions of Ballard have lost all or substantially all bus service in recent years.
We hoped this would be reversed, rather than continued.

Your proposed changes are presented following a process which seems not to have
involved anyone from this area, and we are most displeased.

Kirk Robbins, President

Ballard District Council

145 May 28, 2015 Dear Community Relations Planner, Deanna Martin:

6:44 PM Regarding the proposed revisions of route 12 as posted at
<http://metro.kingcounty.gov/programs-projects/link-connections/pdf/012-info-05-15.pdf>,
could Metro please consider adding a stop or two in the Montlake neighborhood at the
proposed route end/start? Or, if not, could there still be a version of route 43 going along
24th Ave E but perhaps to E Madison to 4th & Pike downtown?A stop for the proposed
revised route 12 at Boyer E & 24th Ave E OR a revised version or route 43 would maintain
service that | have found crucial to my getting around town by the current route 43.1 have
no car and have made efforts to not use car share programs lately in favor of watching my
budget as well as it avoiding an extravagance and unnecessary car addition to the heavy
Seattle traffic when the Metro has been meeting my transportation needs well.l have relied
on Route 43 for many years to travel many times per week from the Montlake
neighborhood to downtown Seattle -and sometimes just as far as the Capitol Hill
neighborhood to access businesses, friends, and unique parks there. Currently, | reside
near Boyer E & 24th Ave E and am employed at a downtown retail store. | frequently need
to leave downtown Seattle in the evenings and have appreciated being able to access bus
stops from downtown to right within my Montlake neighborhood from the bus so that | don't
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have very far at all to walk in the dark. Additionally, | sometimes rely on the 5:53am bus 43
at Boyer E & 24th Ave E to make it to a local, Capitol Hill yoga studio for an early-morning
practice that helps me get to work downtown totally alert, ready, and warmed up for the
lifting and other physical demands of the job.Bus 43 has been amazing for me to be able to
get safely and reliably from home to work and vice versa; having to make the steep walk
from 26th Ave E to 19th Ave E & Galer E to attain access to a potential commute downtown
via revised route 12 looks hectic, not as safe, and not as conducive for me to arrive in an
orderly fashion to work. Please consider adding stops and times to the proposed revisions
to continue servicing the Montlake neighborhood to downtown commute.Thank
you.Sincerely,Alicia Watras *** P.S. | also use bus number 31 to access Magnolia and
businesses there and the lack of service later in the days and the total lack of service on
Sunday has made some of my planning and planning with fellow bus-commuting friends
extremely difficult. | would use bus 31 in the evenings and on Sunday if it was available.

146  May 28,2015  Subject: Proposed changes to bus routes.....
6:46 PM
........ actually DELETED routes.

I work at an elementary school in the northeast part of the city.
Would you PLEASE do a ‘trip planner’ for me once routes #43 and #71 have been
deleted!!!!

| live at 316 13th Ave E. and my school is at 7047 50th Ave NE. For years I've been able
to take the #43 to the U-District and then the #71............ on a good day it's an hour each
way! What do you have for me once the proposed changes/deletions take effect?

P.S. Also, do any of Metros administrators EVERY ride a bus, like maybe commute to
their jobs or maybe during a sporting event? Just curious!

Rod Brown

*%%

147 May 28,2015 NOTES FROM UWMC INFO TABLE

7:22 PM Yesterday | was at the UW Medical Center at an Info Table between 10:00 a.m. and 1:15
p.m. It was by far the best info table I've been to as it was located in a very busy place by
elevators and a bathroom. So there was a steady stream of people coming by and
interacting with me. In general, there was tremendous excitement and anticipation of Link
Light Rail. The Regional commuters were very excited to have Link as a fast and frequent
connection to downtown Seattle. The local commuters really liked the improved frequency
of all the routes from NE Seattle coming to the hospital. Here are some specific items:e
Several riders from South King County really liked the Link extension and would either
access it in Tukwila/Sea-Tac or by way of Sounder at King Street Station.» A Redmond
rider liked that Route 542 would be extended and have additional trips on Route 541.« A
couple Route 48 riders liked the additional frequency, felt it was OK to lose Route 43 so
long as Route 48 ran more often. They also LOVED the fact that trips would start in the U.
District instead of in Ballard, they said “it was about time!”s A Route 372 rider from Bothell
loved the 15-minute midday service.« One Route 277 rider from Houghton was excited that
Route 540 would now serve Houghton as well.e One current Route 540 rider who walks to
South Kirkland P&R did not like the revision to no longer serve South Kirkland P&R.» An
Issaquah rider likes Route 556, will look into using Link and Route 554 during off-peak
times.e Route 31 rider really loves the connection.e Several non-riders from West Seattle
thought having Link would make transit more competitive with driving than it currently is and
is willing to try the bus+Link (so we might actually see improved ridership on some of our
West Seattle-CBD routes as a result of Link Light Rail)s A Route 67 rider liked the
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increased frequency to 15-minutes and provided the quote of the day saying that “it doesn’t
get any better than that” (than having service every 15-minutes).s A Shoreline rider would
like a faster connection to the U. District.e A Magnolia resident would like a faster
connection to the U. District and a new connection to Ballard.Basically, it was a love fest for
transit at the UW Medical Center. Link Light Rail will be a huge boon for employees as it
will be frequent and fast. Many employees work shifts that start or end at hours outside of
the normal peak periods and they would benefit from the high frequency Link at most times
of the day and should benefit from many of our bus route frequency increases.

148 May 28, 2015 From: Nextdoor Green Lake <***>Date: Fri, May 15, 2015 at 1:29 PMSubject: Upcoming

7:47 PM bus route changesTo: *** susan jorgenson, Green Lake Hi- | would like to make everyone
aware of the proposed bus route changes in our neighborhood. In particular I'm very
concerned about the 16 route that runs along Meridian and Woodlawn. The proposal is to
run more big busses more frequently. | understand that people like the idea of more transit
options and that traffic in our neighborhood has gotten worse but these buses are big, loud
and fast. Some of us had signed a petition asking Metro to consider moving the route to a
more bus appropriate street and got a pretty unsatisfactory answer (like we'll just get rid of
street parking or worse widen the street because our tiny little lots don't really need a front
lawn). But no consideration for the noise or alternative routes. There is a meeting Monday
night if you want to hear more / voice any concerns. There's more information on their
sight- http://metro.kingcounty.gov/programs-pro... Fill out the survey-
http://metro.kingcounty.gov/programs-pro... Contact: DeAnna Martin Community Relations
Planner Deanna.martin@kingcounty.gov 206-477-3835 Sound Transit proposal: Website:
www.soundtransit.org/LinkConnections Contact: Sound Transit Service Planning
fastride@soundtransit.org 1-866-940-4387 May 15 in General to 16 neighborhoods View
or reply Thank - Private message You can also reply to this email or use Nextdoor for
iPhone or Android This message is intended for **. Unsubscribe or adjust your email
settings Nextdoor, Inc. ***

149 May 29, 2015  You appear to have left the Route 255 off the list of changed routes and the interactive
6:32 PM map, where currently it does not exit SR-520 and head north on Montlake. FYI - MHS

150 May 29, 2015  Two quick pieces of feedback:1) In this email, the links to proposed changes summaries
6:42 PM don’t work. It looks like the intranet links got pasted in by mistake instead of the correct
URLs.2) Having said that, I've seen decent summaries of the proposals on a few blogs, and
I like what | see. It feels more like a balanced network than either of the previously
presented options.Eldan Goldenberg ***

151 May 29, 2015 Hi DeAnna,| have tried to keep up with postings about plan proposals and the one point
6:43 PM that many have mentioned and with which | strongly concur is having the 8 and 38 connect
at the Mt Baker Transit Center. The major reason is that it's safer. | will not transfer at 23rd
and Jackson outside of core daytime hours. Thank you.Jill Fluvog

152 May 29, 2015  Thank you for an opportunity for input regarding the transportation needs and changes in
6:53 PM public transportation for Northeast Seattle to the Eastside, especially Kirkland. The current
plan for NE Seattle to access Kirkland does NOT include inclusion in the 520 design. Long
term access to route 255, such as implementing the alt. 1 concept to route with rail and
terminate at Children’s Hospital is greatly needed. Why will NE Seattle continue to bus
downtown before accessing a bus to Kirkland? Elizabeth Spencer Steffa

153 May 29, 2015 Deanna,
7:26 PM
Am | reading this right that changes to the 252, 257 & 311 are no longer being considered?
Pretty ridiculous to run these buses right past the U district Link station & on into downtown
creating a duplication of service. Wasteful on several levels. Extremely disappointed
changes to these routes have disappeared into the ether.

King County Metro Transit




Link Connections Public Engagement Report 243
Appendix D: Emails, Phone Calls, and Letters Received

No. Date

Content
*ok ik kk _k _k ko _k _k _k _k _k _k _*%

Tonya Alan Skuse
Assistant to the Chair
Department of Biochemistry
University of Washington

154

May 29, 2015
7:28 PM

DeAnna Martin

Community Relations Planner

King County Department of Transportation

KSC-TR-0824

201 S. Jackson St.

Seattle, WA 98104-3856

Re: Current Proposal to Change Route of the #11 Bus.Via E-mail--
deanna.martin@kingcounty.gov and 1st class mail May 28, 2015

Dear DeAnna:

I have been asked to write you on behalf of the Madison Park Community Council
regarding the proposal by Metro to alter the route of the #11 so that the #11 would run
continuously on E. Madison St. between the Coleman Ferry Dock and the terminus at E.
McGilvra St. and 42nd Ave.E. and not on its current route through the Pike/Pine Corridor.
Our conclusion is that the best interest of our community is to continue the current bus #11
route. Here is our reasoning:

Disadvantages of the Metro Proposal

1. Impact on Seniors

The Madison Park neighborhoods have a large number of senior citizens. Many use
walkers or wheelchairs, have limited walking capabilities; others have substantial balance
problems. Many of them use the #11. Their major destination is the shopping area of
downtown. The current route of the #11 drops them off in front of the destinations almost all
of them have, Macys, Nordstroms and other retail stores and restaurants as well as doctor
and dentist offices in the immediate Pike/Pine Corridor.

Changing the route as currently proposed by Metro would drop them off on a steeply
sloping portion of E. Madison St, 5-6 blocks from their usual destinations, with the necessity
of walking, often in inclement weather, or transferring to one of the buses on 3rd Ave. The
return trip would have greater hazards as they may be carrying bags and other packages.
These people are the most vulnerable members of our community. Breaking a hip or having
other injuries for elderly people often leads to dire consequences. We believe that it is
critical to avoid as many of these kinds of injuries happening as we can, and a number of
residents have expressed dismay at the thought of boarding and alighting on steep cross
slopes. | am sure you agree.Some may question the number of seniors that use the #11
bus. You saw for yourself when you attended our Council meeting on May 4. Over 40
seniors attended and expressed to you their concern.

Many seniors moved to Madison Park, in part, because of its convenience in taking public
transportation to the downtown shopping and medical areas.

2. Impact on other Madison Park Residents

The current route of the #11 route provides direct access to the Seattle Central College
campus and to the vibrant, new neighborhoods on Capitol Hill. Going through these
neighborhoods on the current route of the #11 not only provides direct access to
restaurants, boutiques and a new SIFF movie theater, but gives bus riders an exposure to
the rainbow of people in Seattle. Metro’s new proposal eliminates many of these
opportunities.

For our community, the Metro proposed route is deficient in respect to access to the
University of Washington and the East Side because it fails to connect to our light rail
system at any point along its’ route. Under both the existing route and the current Metro
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proposal the fastest and most convenient passage between the UW and the East Side
remains taking the #11 to 23rd E. and transferring to the #48 or #43 to the University of
Washington and Eastside locations, but the lack of a connection to Link Light Rail reduces
commute options in the proposed reroute.

Residents living in Madison Park and all residents using the present #11 will lose direct
access to the Light Rail under the current Metro proposal. Passengers will no longer be
able to go, without an additional inconvenient transfer, to the International District, the
sports stadiums, the airport and, by next year, to Husky Stadium. As you know, there are
no Light Rail Stations on E. Madison. After 2018 passengers will also lose easy access,
without transferring, to the central area of the University District and to Northgate as well as
all future expansion stations of the Light Rail. Having to haul luggage from E. Madison 5
blocks to the closest Light Rail Station will discourage most transit users living along the
entire corridor of the existing route of the #11 from using Light Rail to get to SeaTac. The
alternative of transferring to another bus at E. Madison and 3rd Ave. to reach the Light Rail
Station at 4th and Pine is no less daunting.

3. Impact on People Employed in The Madison Park neighborhoods

There are hundreds of workers who depend on the #11 to get to their places of employment
in the Madison Park neighborhood. Employees of businesses, retirement centers and
residents in the Madison Park neighborhoods include housekeeping, food service and retail
business personnel. They use the #11 to get to work here. Many of them presently have
direct connections going east/west in the Pike/Pine Corridor. Others are able to use the
Light Rail from the south end of Seattle and make a direct connection at the current #11
stop without transferring to a bus on 3rd Ave. or walking 5 or 6 blocks, often in inclement
weather. Both alternatives under the Metro proposal will take more valuable time from the
workers than is the case with the current route of the #11.

4. Relationship of the Metro Proposal to the City’s Proposed Rapid Ride

The City of Seattle is actively studying the construction and operation of frequent and rapid
service on exactly the same route as Metro’s proposed new route of the #11, up and down
E. Madison. Other than passengers getting on and off the bus at intermediate stops of the
#11, the Rapid Ride Trolley Bus will serve all E. Madison passenger traffic in a better way
than the proposal to change the route of the #11. A Rapid Ride Trolley Bus rather than a
#11 will be the obvious choice of passengers between the Coleman Ferry Dock and at least
23rd E. and E. Madison. (The City is considering expanding the service route of the Rapid
Ride Bus so that it operates to the Martin Luther King Way and Madison Park.)The Madison
Park Community Council recognizes that there are benefits to Metro’s proposed changes in
the #11 bus.

Here are the ones we considered:Benefits of the Proposal

1. There would be direct access to and from the Swedish Medical Complex, Virginia Mason
Medical Center, the Poly Clinic and other medical offices on First Hill.

2. The proposed route change would be an advantage to those who work in the
professional and governmental employment core of downtown, and those who work in the
healthcare profession on First Hill. Madison Park has a disproportionate number of
doctors, lawyers and other professionals who work at destinations served by Madison St.
3. The Metro proposal includes providing more frequent bus service for Madison Park
passengers. In peak travel hours, the #11 already provides the same level of service at
peak hours. The same is not the case in non-peak hours and late at night. Current off-peak
service on the #11 has much longer intervals between buses. However, by simply
increasing the number of buses on the current #11 route during non-peak and late night
hours the same result could be achieved. An additional bus every 15 minutes on Madison
St. will not increase traffic in the Pike/Pine corridor because they would not be on the
Pike/Pine corridor.

4. There would be direct access to any new stores along E. Madison west of 16th such as
the new Whole Foods. 5. Direct access to the Coleman Ferry Dock.If the Madison BRT
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moves forward, many of the benefits of a #11 reroute will be well served by a transfer to
BRT at the future Martin Luther King Jr Way and E Madison St transfer station. In this way,
the #11 and BRT can complement each other in serving residents and visitors along the
entire east-west corridor.

During our 5/27/2015 annual meeting, we had a very well attended turnout to hear more
about the Madison BRT from Maria Koengeter, and to have a community discussion about
the #11 bus route. During our lively discussion about the Route 11 reroute proposal, we
received a good deal of feedback that can be summarized as follows:

1. The people present overwhelmingly expressed desire to keep the 11 bus route on its
current route, regardless of what happens with Madison BRT.

2. One resident of 42nd Ave E expressed that he did not like the sound of busses “roaring
down his street.” Because of the noise factor inside his home, he expressed that he would
not like increased #11 bus service frequency. Here, the root cause of the reason to oppose
frequency is due to the loud diesel busses, not the frequency of the bus. A different resident
of 42nd Ave E, at our last meeting, resisted increased bus frequency because a bus had
run over her dog. Peace and quiet on the residential streets of Madison Park is a core value
of our neighborhood that we seek to improve. So, noise and safety were the two reasons
given for resisting more frequent service.

3. Transit riders who were present expressed reasons why they would prefer more frequent
service. These fell into the following categories:a. Due to the unreliability of the current #11
schedule, often run late, making it difficult to get to appointments on time. Low frequency
exacerbates this problem.b. Coming home from a dinner or a show downtown on the #11
bus is problematic because riders have to wait for very long times downtown in conditions
that do not feel safe or welcoming.c. For commuters, having frequent service means being
able to reliably get to work on time.

4. When put to a vote, 14 people present expressed desire for more frequent service and
about twice that number opposed more frequent service.People were unanimous about
wanting to keep the current #11 alignment. When it came to frequency, this particular
audience was not unanimity with regards to whether the meeting attendees wanted
increased frequency or not.We hope we have made our reasoning clear to you. The
disadvantages to our community far out way the advantages of the Metro proposal to
change the #11 bus route. We urge Metro to leave the route of the #11 as is, and keep the
lines of communication open with us about frequency as we move forward.

Sincerely,

The Madison Park Community Council

Gene Brandzel Immediate Past President

155 May 29, 2015 Her main concern about the restoration of Route 47 is that the service ends at 7 pm. The
9:29 PM route became useless when it was severed from the Route 14, especially after 10 pm - and,

that's when ridership fell. She felt it was insensitive to be told to walk to Pike/Pine to reach
service when Metro was doing the service reduction outreach and talking about deleting the
route. Her suggestion is that Metro take one of the many routes that go up/down the
Pike/Pine corridor and instead of reinstating Route 47 have it do the loop down Bellevue
and back on Summit - this could be done with routes 10, 11, 43, or 49. She'd also like a bus
that goes directly to the airport to be put back - it's too far to walk to the airport from the
Link light rail station. And, she misses bus service along the waterfront and would like that
restored as well. She would like to serve on a transit advisory commission.

156 May 29, 2015 Hi Deanna,l have been a route 33 rider for almost 20 years until the bus that went from
10:27 PM Olsen-Meyers Park and Ride to the University District was cancelled last year. At that time
the bus ride became impossible. The C line went in which took me on a meandering way
through the Alaska Junction and on to Downtown where | had to transfer to a 70 bus to
come North. With the Marijuana law being passed, there is no more monitoring of the bus
stops at all with blue smoke at most of them (especially downtown). | have had people’s
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crotch in my face, had to listen to some girl talk about dancing on the table naked, and had
coke and booze spilled all over me by a vomiting drunk person on these new routes. The
21 bus that goes right by my house was not reliable at all and did not come at 5:00 am
when | had to leave. And getting home on it was another nightmare with overcrowding to
the point of having to stand most of the time. | am 63 this year and | don't stand for long
periods like | used to be able to.l have finally accepted the fact that | have to drive to work.
| park in Wallingford and either walk in or take the bus from there. It's a long commute and
the gas is expensive, but | no longer get sick so often. | get home in a peaceful frame of
mind, and my back and legs are not killing me. But it is a 2 seater car and | don’t know
anyone who would want to car pool with me that early.My question is this: What are you
doing for the People in West Seattle? There were many of us displaced by the elimination
of the #33 express bus. How about a bus from the Olsen-Meyer Park and Ride to the Light
Rail on Capital Hill? Or how about re-establishing the #33? | can’t believe that you guys
still think that the Changes made last year are working. And the new adjustments you are
making only help Those who are already close to the University. What about the rest of
us? Thank you,Kathryn Kathryn Henne Fiscal Specialist UW, School of Social Work ***

157 May 29, 2015 Dear Deanna,

10:28 PM
I am having some trouble figuring out whether the current route 26 will be changed or
eliminated when the University station light rail comes on line in March 2016.
| can see changes to 26X, but | can’t see what the plans are for the 26.
Would you clarify this for me, please?
With thanks,
Sally
Sally Sibson
COUGHLINPORTERLUNDEEN
STRUCTURAL CIVIL SEISMIC ENGINEERING
*k%k
158 Jun1l, 2015 I realize ridership is low but it used to be better when it came up Delmar — there were 2
9:28 PM routes — one on Furman and the other up by Roanoke Park. For those people who live on
No. Capital Hill — it provided excellent service downtown and was much faster than the 49.
It also went down Stewart which made for an easier access to streets north of Stewart. |
especially enjoyed the fast transit to town. Ridership declined with reduction in
service.Again, most of us have no use for the Link.Nancy Wessenberg
159 Jun 1, 2015 Hello. I've been reading about proposed changes in Capitol Hill/Central District bus service,
9:33 PM and I'm writing to express concern over the deletion of Route 43.

I live at 23rd and Madison, and | currently take the 43 or 48 to the UWMC area every
weekday and at least one weekend day. The increased midday and weekend service would
largely compensate for the loss of the 43 during the daytime, but | go home at 10:30 or 11
p.m. At that time of night, the buses already run unpredictably late, and | count on being
able to catch the 43 if the 48 isn't showing up. | am concerned that | and others would
frequently end up waiting outdoors for long periods at night. If you must delete Route 43,
please consider augmenting Route 48 service at night as well as during the day.

Thank you for all your outreach efforts.

Evvie Vincow
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160 Jun 1, 2015 Dear Deanna,
9:34 PM

I just got wind that King County/Metro/Sound Transit is proposing to delete numerous bus
routes in the inner city of Seattle. | understand that the rational for this is the Link Light Rail
is now connecting Downtown to Capitol Hill to University District. This rational completely
misses the point of light rail, which is to provide regional access for large numbers of
people to urban centers not provide reliable connection within the city. The light rail
stations are miles apart and are not accessible for daily trips within the city.

Of particular concern to me is the deletion of bus route 43, which connects the University
District to Downtown via Montlake and Capitol hill. This eliminates any bus routes that go
downtown via 23rd/24th and strands Montlake without any direct access to downtown
Seattle. Montlake is one of the largest inner city neighborhoods, and it provides a huge tax
base for the city and county. Further, | regularly ride this bus and it is always full. | would
love to ride light rail, however, the stops are just too far dispersed to be of any benefit for
inner city connections. It is absurd that Metro and Sound Transit are cutting this much used
and needed service.

Sincerely,
Max Blume
161 Jun 1, 2015 | am so very disappointed that you would cut route 43. 48 runs north and south through
9:36 PM Seattle, but provides no direct way to get downtown from Montlake, a very central part of

Seattle. What's more, the goal of living in town is to have it be easy to get downtown. You'd
be making it remarkably more difficult to do so. The light rail is much too far from almost all
of Montlake and not a remotely reasonable way to commute. You'd be leaving that as the
only direct connection to downtown.As someone who lives in town and doesn't have a car
because they rely on public transportation, how should | get to work? It is hard to fathom
that | live less than four miles from my office and yet it would take two buses and well over
an hour to get to work. Particularly when you think of the higher property taxes | pay. What
in the world are those for, then?l understand you're trying to do your best with limited funds,
but | feel a great disservice. Seattle's public transportation prioritizes those commuting from
the suburbs and not those living in town, despite the fact that we often pay higher taxes to
do so. It should be easy to get from every major neighborhood of Seattle to downtown, if
not every other major neighborhood. The proposed changes are a serious blow to that.|
have always presumed that the goal of public transportation was to keep cars off the road.
If you remove route 43, you will force me to get a car. No other option is viable. As a
taxpayer living in Montlake, | am outraged at this proposal to cut off basic bus service from
a main thoroughfare to downtown.Sincerely,Melissa Blume

162 Junl, 2015 Hello,
9:38 PM I am very excited to see the plans to extend the light rail to UW as well as farther south.
However, | have a concern. Parking, | think, will remain a deterrent to riding the light rail if it
is significantly expanding, especially at the south stations.

Many people | know who commute from south Seattle (myself included) to UW and who live
near the current light rail stops (including Kent, Des Moines, and Federal Way) are often
not able to use the light rail because there is shockingly inadequate parking. The airport
stop has no parking, and many of the commuters | know are unable to get a ride to and
from the bus stop. Many people | know have driven to the Tukwila light rail station,
intending to use the light rail on the weekend even, but found no parking and unreliable
connecting buses and so drove up to Seattle.

I would personally prefer to use the light rail, as it is not restricted to "typical" commuting
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times and would allow me to study up at UW later in the evening, without the stress of
missing the last run at 6pm (like the sounder, 197, etc.). | cannot currently use the light rail
because there is no parking at Tukwila or Seatac, and | can't get a ride to and from the
airport regularly.

My concern is that the usability of the new light rail additions will not be greatly improved
without addressing the issues of inadequate park & ride parking spaces at the light rail
stops, especially considering how many UW students do commute. | was wondering if
there were currently plans to improve this, and what those might be.

Sincerely,

Mackenzie Lofthus
Commuting UW student

163 Jun 1, 2015 Hi Deanna,l live near 24th and Harrison (bus stop at Republican and 23rd) and rely on
9:44 PM Metro for my day-to-day travel. | recently took the phase 3 survey and provided comments

on the proposed Capitol Hill changes. Unfortunately, | read the “Link Connections Public
Engagement Summary Phase Two Outreach” document after | completed the survey and
wasn't able to respond to the survey with the document in mind. | have additional
comments below. Would you let me know the best way to add my comments — take the
survey again or another method?Thanks in advance for your help,CelesteHere’s my
comment: Despite more survey respondents (see below) being concerned about reducing
service and deleting route 43 compared to route 11, route 43 is being deleted and route 11
has an increase in service. While there is overlap in people who responded — | was one
who was concerned about the 43 and 11 — I'm confused about why the 43 is being deleted
and the 11 has an increase in service. | understand that a Madison Park community
member gathered his/her neighbors together to identify an alternative 3. | appreciate the
advocacy, but don’'t understand how those concerned citizen voices outweighed the voices
of those in the survey. Has Metro considered an Alternative 4 — the #11 and #43 remain in
service and the service hours are adjusted according to use so that neither area loses
service to downtown and to the top of Capitol Hill?Concerns about 43 (Alternative 1)609
concerned about no direct service between U District and Capitol Hill (43)439 concerned
about no direct connection between 24th Ave E and Capitol Hill Link Station (43)420
concerned about loss of direct connection between the 24th Ave E corridor and downtown
Seattle (43)Concerns about 11 (Alternative 1)439 concerned about loss of direct connection
between Madison Valley and downtown Seattle (11)Likes about 43 (Alternative 2)648 like
keeping more service in the Pike/Pine corridor (10, 11, 43, 49)558 like keeping a direct
connection to downtown Seattle from 24th Ave E and top of Capitol Hill (43)496 like
provides connection to the new Link Capitol Hill Station from 24th Ave E (43)Likes about 11
(Alternative 2)648 like keeping more service in the Pike/Pine corridor (10, 11, 43, 49)436
like keeping a direction connection to downtown Seattle from Madison Valley (11) Celeste
Chung, MSW, MPH, MCHES Program Coordinator | External Affairs and Community
Benefit Seattle Children's ***

164 Jun 1, 2015 Dear Ms. Martin,

9:46 PM
OH | can not even tell you how sad | am to loose the #25 bus service...The older we get
and the more we want to be out of our cars the less service...boo hoo...Can you rethink this
route...
Thank you sooooo much,
Sally Welch
165 Jun1l, 2015 I’'m writing to express my strong opposition to the proposed changes to the routes that
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9:48 PM currently serve Wallingford. First, | don’'t understand why these changes are being
proposed for 2016, when only the Husky Stadium Link station will be open. As far as | can
tell, the U District, Roosevelt and Northgate stations will not be opening until 2021. Why is
it necessary to change routes that do not operate near Husky Stadium now? Those of us in
“west Wallingford” (Meridian Ave N. to Stone Way N.) currently have frequent, direct access
to Green Lake, North Seattle College and Northgate TC. The proposed routing for the
revised Rte. 26/26X will require people from west Wallingford to travel the 8-15 blocks to
Latona Ave NE to catch the Rte.26/26X. Seniors and people with mobility issues would
likely have to ride the Rte. 44 to transfer to the Rte. 26/26X. Whether walking or travelling
by bus, this would add a significant amount of travel time, especially given the notorious
schedule variability of the Rte. 44. The proposed jog over to N. 65th St. (and I-5, per the
map, but more likely to the Link station?), and then back to the Green Lake routing would
also increase travel time. With the proposed routing on the north end of the revised Rte. 16,
| could conceivably take my dog to the off-leash park at Magnuson, but probably would
drive. | find it hard to believe that there would be many riders on NE 65th St. east of
Roosevelt Way, or perhaps the U District. Those of us on the current Rte. 16 also have
frequent, direct service to downtown Seattle. The proposed revision, via N. 34th St.,
Fremont Ave. N. and Dexter Ave N. will most likely add a significant amount of travel time.
| don’t see that the increased headways will be of any benefit in either direction. While the
proposed Rte 26/26X will take over the more direct routing of the current Rte. 16 to
downtown, it operates about half as often. Riding the revised route from Wallingford to
downtown will also require the walk or bus transfer to Latona Ave NE, or a walk to N. 40th
St. and Stone Way N. There is no bus service to that stop from “west Wallingford”, so
people with mobility limitations will only have the option of riding to Latona Ave NE to do a
bus transfer. The only other option for travel to downtown Seattle is Rapid Ride at N. 46th
St. and Aurora Ave. N. — a 10-block walk from Meridian Ave. N., and a significant uphill
grade to the bus zone regardless of distance. Again, a significant barrier for seniors and
people with disabilities. It seems that the proposed routing revisions are likely to increase
costs for Access Transportation, for people who are no longer able to reach a nearby bus
stop. As currently scheduled, the Rte. 26 is clearly inefficient. It is not uncommon to see
not one, but two, buses laying over at the northern terminal near Green Lake Way and
Ravenna Blvd. Please explain why the Rte. 26 wouldn't be the one you would choose to
operate across NE 65th St. to the Link Station and beyond, when buses are already laying
over so close to NE 65th St. In case some of us wanted to take our dogs to the off-leash
park . ..

166 Jun 1, 2015 Deanna,
9:50 PM
Good morning. | live on Beacon Hill and am a fan of the Link Light Rail' However, | am very
frustrated by the times the light rail has to stop to wait for the platform to clear of buses
when we are going through downtown Seattle — literally every time | take light rail through
downtown we have to stop multiple times! Light rail is not fast enough through downtown
and is frustratingly slow with the stops.

What is being done to expedite light rail through downtown stops where there are also
buses?

Also, is more parking being built next to light rail stops? It seems like only the stop with
adequate parking is Int Blvd and there could be a lot more users — taking drivers off the
road — if there was actually parking at the stops!!

Thank you!
Jesse
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167 Jun 1, 2015 Dear DeAnna Martin, In view of the recent changes in bus stops on 3rd Ave between Pine
9:54 PM and Pike, and next year’s route changes due to the extension of the Link Rail, | have the

following suggestions.On the inbound Metro routes #7 and #36, extend the last stops from
3rd Ave to the layovers stops on Virginia St between 4th and 5th Avenues. In doing so,
route service is extended and the stops are closer to the northbound South Lake Union
streetcar stop at the intersection of Virginia St and Westlake Ave. Also, many new
residential and office towers will soon come on line nearby and changing the #7 and #36
layover stop to a first outbound stop will add to patron service.Metro #70 will gain significant
ridership when routes # 71 and # 72 are eliminated and #73 no longer headed to and from
downtown Seattle via the bus tunnel. Adding more frequency to Metro #70 and continuing
on into late hours will likely be over burden particularly into the evening hours during
sporting and other events in downtown Seattle. My suggestions for route #70 is to change
the route from a trolley bus to an alternate fuel bus as the latter runs more efficiently time
wise. Route #70, southbound stops should be extended to the Union Station stop at 5th
and Jackson to connect with Link to SEATAC and Seattle’s First Hill Street car line. North
bound, the stop on north side of Jackson at 5th for route #70 will best serve former riders
from former routes 71,72,and 73. The current #70 layover at 3rd and Main could be
relocated to the NW corner of 8th and King to share with Metro #99 or layover spots
switched. Sincerely,Ron King Cascade Neighborhood Neighborhood

168 Jun 1, 2015 At this time | am able to go from my neighborhood to downtown on one fare. | can also get
9:56 PM a transfer if | need to take another bus to reach my destination.

My question is with the elimination of rout 71 and a connector bus 941 to the University light
rail tunnel would | then need to buy another ticket to continue down town. Also then would |
have to buy another ticket if | was to transfer to another bus?

Second item: | would attend one of the forums but | have a hearing problem. In large
crowds, even if the speaker uses a microphone | miss to many words to understand what
was said.

So at this time | would like to make a statement, one fare on all king county buses and light
rail combined. Portland, Oregon Tri metro, one fare will take you all over and you can buy
a day pass also.

John Davies
*k%
169 Jun 1, 2015 Dear Ms Martin, I'd like to comment on the Metro's proposal. First of all, it is great news that
10:01 PM Metro is going to increase the overall service.Here is my comment regarding the service in

my home area, namely the Laurelhurst neighborhood. I'd like to argue that implementing
the following changes to your proposal will have a highly beneficial effects on the ridership
around that area:1. Do not delete route 25.2. Make the 25 line more frequent.3. Re-route 25
so that it connects to a light rail station.You might be aware of the scientific literature
showing a high correlation between the ridership and the frequency of service. Just to
name one among many, the paper below (Chen et al, 2011) shows that "demand follows
supply" and not the other way round. Over the past years you have been constantly
decreasing the frequency of the 25, so that (as the literature suggests) the ridership
became very low. Please, follow the science and return the level of service for this route to
the level where it was many years ago, hamely at least every 30 minutes, and the demand
will follow, as was the case in the past.This effect would be even stronger, if the line
connects to the light rail, as many people from the neighborhood work in downtown.
Currently, due to the low level of service, those people use other modes of transportation.
This won't change with introducing a DART service in the area.Thank you for the
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consideration. Sincerely,Hana Sevcikova University of Washington &Puget Sound Regional
Council *** Chen C., Varley D., Chen J.: What Affects Transit Ridership? A Dynamic
Analysis involving Multiple Factors, Lags and Asymmetric Behaviour. (2011) Urban Studies,
Vol. 48(9), 1893-1908.

170  Jun1l, 2015 Hi Deanna,l have filled out your survey about the bus schedule changes several times but |
10:05 PM also wanted to write to you directly with my concerns with taking the 66 and the 67 off of 5th

Ave NE. First of all, it's really difficult to figure out exactly where the re-purposed 66 is
going to be making stops, and what the schedule for it will be. | don't think it's going to be
running often enough to be useful to get up to the Northgate Transit Center.l would like to
propose that you split the difference in the re-purposed route 67 between Roosevelt and
5th Ave NE. Half of the buses should run down 5th Ave NE and the other half down
Roosevelt. That way the entire neighborhood has access to buses to the UW Stadium light
rail station.Here are my concerns:1. For people living west of 5th Ave NE, it's too far to walk
over to Roosevelt to catch a bus. | for one have a mobility problem. I've had four hip
replacements and am currently getting around on crutches because of a knee problem that
is also going to require surgery. Not everyone in Seattle can walk easily or ride a bike.
Believe me, no one wishes my situation were different more than | do. | work at the
University of Washington, so the 66 and 67 are perfect for me.2. By removing the 66 and
67 off of 5th Ave NE you have made it equally hard to get to the Northgate Transit Center.
The other bus that | use frequently is the 41, so you are making it impossible to get there.3.
I'm assuming that you know that the light rail will be coming to Northgate in 2021. Are you
planning on rerouting all the changed bus routes so that they go to Northgate instead of the
UW Stadium? That's only six years away, so | would assume you'll start planning those
route changes soon. Also, PLEASE RESTORE SERVICE TO THE NORTHGATE

point #1, not every one can walk or bike.4. Roosevelt is already really backed up and
congested because of the bike lane that SDOT installed. There is no where for the bus to
pull over, so that street is going to be one big bottleneck with buses running every eight
minutes, more than it is now. Also there are a lot of people that cross Roosevelt to get to
the new Maple Leaf park so hopefully you are factoring the large number of pedestrians
into the mix of your new plan for the re-purposed route 67. Thus my suggestion that you
split the bus route into two, one down Roosevelt and the other down 5th Ave NE.5. I'm
totally confused about the SDOT High-Capacity Transit study that they are proposing from
the Northgate Transit Center, down 5th Ave NE, east on NE 80th and then down Roosevelt.
The website is www.seattle.gov/transportation/roosesvelthct.htm. The flyer is making it
sound like it will be rubber-tired or rail, so does that mean that they want to put a street car
down 5th Ave NE? Does SDOT know that Metro is moving the bus lines off of 5th Ave NE?
Do they know that the lightrail will be running to Northgate in six years? What kind of high
capacity transit is SDOT going to be putting down 5th Ave NE?6. Do you people from
Metro, SDOT and Sound Transit even talk to each other? | go to all the Sound Transit
meetings for the Light rail project from the U-District to Northgate and | appreciate how
transparent they are about project plans. | never see representatives from Metro or SDOT
there at the Sound Transit meetings, and there are plenty of questions asked by the
attendees that really are for Metro and SDOT. In fact, at the last Maple Leaf neighborhood
community meeting (not a Sound Transit meeting) | had to tell an SDOT employee about
plans that Sound Transit has made for the Northgate light rail station foot and bicycle bridge
across I-5 because he hadn't heard about them.7. | voted for the increase in taxes for Metro
just so you wouldn't take away bus service from 5th Ave NE. | will think twice before voting
for any tax increase for SDOT or Metro in the future since I'm loosing bus service.Thank
you for taking the time to read my feedback about the changing bus routes in Maple Leaf. |
realize that | come across as very frustrated, but hopefully by writing to you there will be a
reconsideration in the plans for bus service in the Maple Leaf Neighborhood.Thank you,Ann
Testroet
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171 Jun1, 2015 Hello,l am writing about Metro's new alternative for service once University Link opens.
10:13 PM Overall, | am in favor of it as | was alternative 1 before. | filled out the survey but wanted to

write a letter as well. Two major points stick out:First, the through-route between the 48
and 67 was broken. This is*very* disappointing because the 48/67 pairing was one of the
best things about Alt 1 for the Central District. | understand that the 48 is difficult to deal
with given the bottleneck at Montlake. However, the current proposal means that we lose
access to all north-side destinations like Roosevelt and Green Lake without a transfer in
what will become the heavily-congested area of Pacific Street. If the through-route can't be
kept, please at least make the turnaround closer to 65th until Roosevelt Station opens. The
48 in the current proposal would be fine...if Roosevelt and Northgate Stations were open. |
was very happy to see a straight shot up to Northgate in the original Alt 1; please give that
back to us, or at least let us keep going to Roosevelt for the time being.Second, please put
the 11 back to the way it is now. | know that Seattle DOT really wants a Madison water-to-
water route but rerouting the 11 and deleting the 43 means that the Central District loses
access to Pike/Pine's corridor and the Convention Center without either going via the very-
congested downtown transfer point, walking up the steep hill after getting off the 545, or a
three-bus route when coming from 23rd. David Lawson wrote a very good proposal in
Seattle Transit Blog(http://seattletransitblog.com/2015/05/14/how-metro-should-revise-alt-
3/) that | think strikes a great compromise and that has gotten a lot of favorable comments.
If and when Madison BRT becomes a reality, it can be the water-to-water route but please
leave the 11 alone for now.Finally, one minor point: The 8, as proposed, turns around at
23rd and Jackson. It would be awesome if the 8 could serve Garfield High School, like was
proposed back during the service cut days. That would give the western Central District
direct access to another cross-town route and students would have more service choices
besides the overloaded 48.1 really don't envy your task in these proposals and thank you for
all the work you do.Sincerely,Wes Mills ***

172 Jun1l, 2015 Hello,I live by the 26 bus stop at 35th and Wallingford and it appears that you will be
10:17 PM deleting this stop. This is the only bus stop in this area and a lot of people use this stop
including elderly. We would really appreciate if you didn't get rid of the stop. What is the
best way for the people that live around this stop to voice their opinion so you don't get a
billion emails. That online survey is ridiculous and takes too much time and half the time
times out before | can finish commenting. The removal of this stop will cause a lot of
individuals trouble getting to work in South Lake Union and downtown.Heather

173  Jun1, 2015 Hi DeAnna, Tristan and Jeremy,
10:23 PM
As part of our Green Lake In Motion project, | went to the Hearthstone Senior Living
building to try and encourage the residents to participate in our project. Many questions and
comments came up about the proposed service changes associated with the opening of U-
Link next year.

| encouraged the residents to give feedback online and also said | would pass along what |
heard to you. There were about 12-15 attendees.

I heard 3 specific comments and have copied Donna Leggett who work at the Hearthstone
to make sure | captured what people said.

1) The distance to the new 26X routing near their building is too far to walk. The residents
currently have a pair of stops right at the back of their building and they expressed concern
about walking the extra distance with mobility issues. All agreed with this comment.

2) They are concerned that the 16 no longer goes to the north end of the mall/target/banks
and doesn’t serve the medical offices (polyclinic, northwest hospital, etc). They have
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concerns about walking from the transit center to the mall. All agreed with this comment.

3) There was a request to bring the bus onto the Northgate mall property to get people
closer to the entrance.

Donna — Please let me know if | missed anything.

Sincerely,
Sunny

Sunny Knott, Transportation Planner
Market Development Group
King County Metro Transit

174  Jun 1, 2015 Hi DeAnna,l wanted to make sure you saw this response from Charlotte about ULink

10:27 PM connections Jl hope the Alternative Services outreach (and all your other many projects)
are going well!SaraFrom: Charlotte H. Smith [mailto:***] Sent: Friday, May 22, 2015 8:43
PMTo: Colling, SaraSubject: Re: Laurelhurst Bus Rt. 25 suggestions/wish listSara, Thanks
for your response (and sorry for my delayed response). The closest stop for Route 75
would require > 1.5 miles of walking up some very steep hills. This is impractical in
business attire and carrying all of my medical supplies/records. It would also add
approximately 25-30 minutes (in addition to the actual bus ride) to my daily commute (not
to mention walking in rain or other adverse weather conditions). All of this makes the #75
impossible (based upon time demands of my work schedule and need to pick up my
children from their bus stop after school). This is why | really miss the previous schedule for
the #25. Thanks again for receiving my feedback and all of your work.Charlotte Charlotte H.
Smith MD  ----- Original Message-----From: Colling, Sara
<Sara.Colling@kingcounty.gov>To: chsmithmd <**>Sent: Tue, Mar 24, 2015 3:29
pmSubject: RE: Laurelhurst Bus Rt. 25 suggestions/wish listHi Charlotte, Thanks very
much for your feedback. We will share your comment that Route 25 service should be more
frequent and should run on weekends. You may have seen within Alternative 1 that Route
75 would run every 15 minutes on Sand Point Way. Would you be willing to go to Sand
Point Way for more frequent service? Metro and Sound Transit want to create a system
that will get a majority of people where they want to go. We documented your feedback for
planners to take into consideration and we will share a third set of changes in May.
Thanks, Sara CollingCommunity Relations ConsultantKing County Department of
Transportation(206) 477-0504 From: Charlotte H. Smith [mailto:***] Sent: Saturday, March
21, 2015 5:04 PMTo: Martin, DeAnnaSubject: Laurelhurst Bus Rt. 25 suggestions/wish list
Greetings, Thank you for the opportunity to comment on future bus route possibilities for the
UW Laurelhurst neighborhood. | live in Laurelhurst and work both at UW and downtown. |
would take the #25 to work every day if it were possible. Right now the frequency (hourly)
of the route precludes my doing this. The bus schedule doesn't allow me to get to & from
work as required by my job and still be able to meet my children when their school bus
drops them off. In addition, | need to be able to take the bus on weekends (as I'm a
physician who frequently works on weekends) but this hasn't been possible since the
weekend routes were eliminated. When we first moved to the neighborhood, the #25 ran
every 30 minutes during the daytime and also had Saturday/Sunday service. | wish that
this frequency could be restored. | read on your website that, although changes are being
made to improve the #25 schedule reliability, no increase in frequency or restoration of
weekends is planned. Given the new UW station becoming available in 2016, this seems
very short sighted. If there were increased frequency of the #25, | believe that many in the
Laurelhurst neighborhood would use the #25 on a daily basis, especially if it ties into the
new UW rail station. If the UW station is going to connect to First Hill and downtown,
maybe consideration could be given to shortening the #25 route (to connect to the UW
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station and other key routes with more frequent service running to & from
Laurelhurst/Children's Hospital?) Given the 'Montlake Mess' (that will be worsening with
the 520 bridge changes), anything that gets Laurelhurst residents out of their cars and
using transit would be enormously helpful. Thank you for all of the great work that you are
doing. The UW, Northgate and other stations are all exciting and wonderful projects that |
anticipate using in the future. We moved to Seattle from Austin Texas 2 years ago and |
am very impressed by the Seattle transit system. BTW, Austin frequently looks to Seattle
as a model transportation system that it aspires to become someday. Unfortunately, they
are late to the game and it is always more difficult/expensive to develop comprehensive
transit systems as time goes by. We are very fortunate to have such a great system in
Seattle as well as an agency that solicits the rider's opinions as it moves forward. Thank
you so much for consideration of these comments.Sincerely, Charlotte H. Smith MD

175 Jun1, 2015 Ms. Martin Below are my comments and suggestions regarding the proposed changes to
10:28 PM Route 16.Concerns:The proposed east-west route on 65th and the connection to downtown

via the Meridian-Kirkwood-Woodlawn “bottleneck” and Fremont-Dexter route is poorly
conceived, inefficient, unreliable, and degrades the residential quality of our neighborhoods.
Please consider the following:1. The intended goal of linking neighborhoods and parks with
light rail (via 65th route) is only partially achieved (i.e., route east to Sand Point is good
idea), but fails in providing direct accessibility west and south to Green Lake and Lower
Woodland parks, arguably the most popular recreation facilities in the city (e.g., walking,
running, swimming, ball fields, golf, tennis, rowing, and picnic). The proposed route south of
Ravenna on Woodlawn, Meridian, Kirkwood veers away and uphill from the parks which
reduces walkability, especially for anyone carrying sports gear or a picnic. Because there is
not direct bus service, parking in east Green Lake and Lower Woodland parks is
overloaded and spills into the adjoining side streets increasing congestion and aggravating
parking for residents. 2. Routing the bus thought the Woodlawn, Meridian, Kirkwood
neighborhood is a traffic “bottleneck” because these residential streets are too narrow and
are not designed to support safe two-way traffic and high-frequency transit with large-
heavy-buses. During peak hours it will be very difficult to maintain schedules and uniform
traffic flow because the narrow corridor (i.e., 24-ft wide on Meridian, Kirkwood) only allows
one-way traffic. Buses facing oncoming traffic must stop, or pull out at an intersection, to
allow safe two-way passage. This problem will only get worse with the proposed 7-15
service frequency during peak hours. Today's transit (bus size and frequency) has simply
out-grown the capacity of our little street.3. Elimination of the Aurora portion of the route
effectively eliminates efficient and fast connectivity to downtown for the southeast
Greenlake/TangleTown neighborhood. Travel time for downtown commutes will be
increased due to the slower route on Dexter or commuters with need to transfer to the 26X;
wasting time and losing the one-route commute.4. The proposed route and increase in
transit frequency will exacerbate the ongoing problems concerning excessive noise, traffic
congestion, house shaking, and road safety in the Woodlawn, Meridian, Kirkwood
neighborhood. Last December 72 members of this neighborhood submitted a signed a
petition asking Metro to consider options to reduce bus impacts. Clearly, Metro has not
listened to neighborhood concerns and has ignored public input. Solution:Change the
proposed routes 16 and 26 as follows: a) connect the proposed 65th and Ravenna segment
of Route 16 to Fremont and Dexter via East Green Lake Way and Stone Way, and b)
connect the proposed Route 26X from Ravenna to downtown via Latona, 56th, Merridan,
and Wallingford streets. This would:e link the transit network (i.e., Route 16) to the parks on
level-wide roads that are suited for bus transit and easy/safe access to parks, ¢ provide
efficient, reliable, and faster connectivity to downtown for the majority of commuters in the
highest density areas including Southeast Greenlake/TangleTown and Wallinford, and ¢
reduce safety hazards in the “bottleneck” and greatly improve the residential quality of the
Woodlawn, Meridian, Kirkwood neighborhoods.Thank you for your interest and
considerationDouglas Martin

King County Metro Transit




Link Connections Public Engagement Report 255
Appendix D: Emails, Phone Calls, and Letters Received

No. Date

176

Jun 1, 2015
10:29 PM

Content

| must say, "changes" is extremely vague.
Why aren't planned eliminations of surface transit modes explained?

Are eliminations of surface choices intended to juice ST ridership numbers, which is
extremely important to ST mucky-mucks?

Thank you.

177

Jun 1, 2015
10:30 PM

Hello Deanna,

I noticed that the metro system is proposing a deletion of the 35th AVE and Wallingford Ave
stops along the 26 bus route. | think that the metro system is unaware of how this is going
prohibitively affect the Wallingford community. Many, many people utilize these stops and
new apartment buildings are under construction in the neighborhood which will bring in new
users. | think the city is being short sighted in their plans to remove such stops from the 26
bus route. Please consider revising such plans.

Best,
Heather

178

Jun 1, 2015
10:37 PM

| reviewed the proposed route changes for buses 16, 26, 31 and 32. Under the proposed
changes, those of us who live South of 40th Street in the neighborhood of Wallingford Ave.
will no longer have access to a direct bus to downtown. We need to walk to Stone Way to
catch Bus 16 or take 31/32/ to Fremont and switch to 16 or 28. | hope you will keep 26 on
Wallingford Ave. Thank you. Maryam Borghey ----- Forwarded Message ----- From: Maryam
Borghey <***>To: "deanna.martin@kingcounty.gov" <deanna.martin@kingcounty.gov>
Sent: Wednesday, May 27, 2015 10:14 PMSubject: Bus Route 26- Change of Stops on
Wallingford Ave. and 35th StreetDear Deanna: Today, | read about the proposed change of
bus stops for Route 26 along Wallingford Ave. and 35th Street. Does the proposed
changes mean that the Bus Route 26 will no longer serve all Wallingford Ave. and all 35th
Street? | live on Wallingford Avenue/37th Street. If bus 26 no longer stops anywhere on
Wallingford Ave. then how can | take the bus to downtown for work and return home? The
stops on Wallingford Ave. are extremely convenient for residents who live within 3-4 blocks
of the stops and commute downtown for work. If the stops are closed how can we go
downtown for work or commute to other locations? the bus route 16 on Stone Way/40th is
not a convenient stop for those living East of Wallingford Ave. Also, please explain what the
opening of the Capitol Hill light rail has to do with bus 26 route in Wallingford and our
commute to downtown, Fremont, etc.? Please keep route 26 on Wallingford Ave. Thank
you.Maryam Borghey | hope you will reconsider the closure of all stops on Wallingford Ave.

179

Jun 2, 2015
6:58 PM

HI! METRO Staff!
| need to protest the eliminating of the METRO Route 72 in the North East area of Seattle!

Virginia Gunby

*%%

180

Jun 2, 2015
7:01 PM

Deanna,l don't understand what the green boxes mean in the tables summarizing the
planned/proposed changes. For example, the #25 has empty green boxes. What does that
mean? Many of us have provided feedback related to that route. It was cut severely 2
years ago so that it only runs M-F and about once/hour. There is no other bus access within
>1.5 miles and many of us relied upon this route to get to work/class at UW or downtown.
The severe cut in service frequency & lack of Sat./Sun. service has forced most of us into
our cars because it is too infrequent to be functional.Given the new U-Link connection at
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UW, if there were going to be cuts, wouldn't it make more sense to increase the frequency
of connections to the U-Link and cut the length of the route (so it doesn't go all the way
downtown?) if the #25 were more frequent and ran on weekends, connecting to the U-Link
(allowing easy access to downtown, airport, etc., | would use the route every day. | feel
certain others in Laurelhurst feel the same way.Also, if this isn't done, it will discourage all
of us using the U-link to go downtown, airport, etc. because there is no parking at
UW.Charlotte H. Smith M.D.

181 Jun 2, 2015 From: Loy S [mailto:***]
10:04 PM Sent: Tuesday, June 02, 2015 11:55 AM
To: Martin, DeAnna; Cc: ***; ***; Dennis Galvin; Catherine Weatbrook; Jody Grage; joe
wert; ***; Tom Friedman; ***; ***; Rasmussen, Tom; Phillips, Larry
Cc: John Otto; Peterson,Cassandra A; kris conway; Property Manager

Subject: Fwd: BUS SERVICE CHANGES IN BALLARD
Hello,

I am writing on behalf of the Crown Hill Business Association to further support the specific
comments of the Ballard District Council (message below) and the request to be included in
your efforts to provide meaningful input to changes in service that impact our
neighborhoods.

Among other things, these organizations provide a venue for sharing information with
business owners and concerned citizens in our communities; we make time on our
agendas, invite the appropriate representatives to our meetings, and promote open
discussion. Additionally, we share information on our website and other social media sites.

This is a request to include us early on in your communication plans and notices of
upcoming meetings so that we may keep our members informed as early as possible,
thereby promoting participation and allowing time for meaningful discussion and comment.
In return, we commit to sharing feedback from those discussions with the appropriate
leadership/representatives.

Sincerely,
Loy Suderman, President
Crown Hill Business Association

182  Jun 3, 2015 One of the big problems for people when the Rail lines were added to the South was that
6:16 PM busses were eliminated making it difficult for people to get to the transit stations. | am very

worried about North Capital Hill having the same problem. The Link Light Rail has no
impact on our access to the city. The 25 used to be wonderful with frequent stops and it
ran up to Roanoke and alternated with a run on Fuhrman. That ended and then the 25 was
eliminated first on Sundays and then on weekends and often ran only every hour.The 49
has been our main bus to get to downtown, Capital Hill or to the University District where
you can transfer to other busses. Even with that they eliminated stops. We were lucky as
the bus stops at Miller both ways but some folks further North have longer distances to
walk. Inthe AM and PM the bus is full of students from Seattle Central and work sites.The
43 or 48 is not convenient for us and we never use it so | can’t speak for people there. Itis
important to continue the busses. They are more efficient than trolleys or rail. Thank
you,Nancy Wessenberg ***

183  Jun 3, 2015 | realize ridership is low but it used to be better when it came up Delmar — there were 2
6:18 PM routes — one on Furman and the other up by Roanoke Park. For those people who live on
No. Capital Hill — it provided excellent service downtown and was much faster than the 49.
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It also went down Stewart which made for an easier access to streets north of Stewart. |
especially enjoyed the fast transit to town. Ridership declined with reduction in service.

Again, most of us have no use for the Link.

Nancy Wessenberg
184  Jun 3, 2015 Deanna -- During dinner with a neighbor this last weekend we realized that ending Route
9:42 PM 71 will be a real hardship for her. Here’s the story: She’s single, 70 years of age and

requires a cane for stability to walk distances. She’s been living in her house here on the
6200 block of 30th Ave NE for more than 30 years. She now uses the #71, a half block
distant, to take her to and from work at the University Bookstore. She works retail hours,
including well into the evening. Her financial situation is such that she works because she
needs the income. The loss of that route come March means that she may have to stop
working. Which, in turn, jeopardizes her ability to stay in her home. The distance she will
need to walk to get to the #65 at both ends of her commute is simply too great. Killing off
the #71 is premature at this point. When you can shuttle people via NE 65th St to light rail
at Roosevelt 6 years from now, that will be a different story. As it stands the #65 is a poor
substitute. Have you got a solution for her? Sincerely, Blake Rambach

185 Jun 3, 2015 Jeremy (and a cc to Maria),
9:47 PM
Reg Newbeck asked me to send you links to two route Google Maps we came up with after
you two talked yesterday.

The first is based upon Reg'’s latest proposal, but 12 is modified to take into account the
concern you expressed yesterday over adequate bus service for western Madison.

The second also starts with Reg’s proposal, but is modified to incorporate your idea of an
11 route that passes Capitol Hill Station and continues on to Pine/Pike.

Current 11, Revised 12, 11X:

« A modification intended to address Jeremy Fichter’s concern over adequate bus service
for western Madison.

* Keep the 11 as-is.

* 12 revised to go past CHS, then south on Broadway, then to west Madison.

* Add an 11X express water-to-water on Madison.

11CHS, Current 12, 11X:

« A modification based upon one of the ideas Jeremy Fichter mentioned to Reg yesterday:
« Keep 11 heading to Pine/Pike, but use Thomas/John/QOlive/Bellevue as route in order to
go by the light rail's Capitol Hill Station.

« Keep 12 on its current wired route: 19th to Broadway. Not the Pine/Pike destination Metro
proposed for 12 in May.

« Add an 11X express water-to-water on Madison.

Reg, Bob Edmiston, Lindy Wishard and | are going to talk them over tonight.
No concrete proposal yet. We just wanted to let you know that we're working on it.

Thanks,
Jim

186  Jun 3, 2015 [5/14/15] Hi, DeAnna, Thanks for your response. It would be downtown or the Greenlake
9:49 PM area. Of course one issue now is that that bus is often late. Since it's happened over the
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years, it doesn't seem to be a driver or specific wheelchair issue. And my office is the
address in my signature line. It's actually in Mariners Square at N. 34th & Burke Ave
N.When | take the bus, | am usually going from the Puget Ridge area of West Seattle to my
office. I'll add that | appreciate that we have thel25 and that if | have enough time and
energy (and if the field | have to cross is not too muddy), | can walk the 1/2 mile to the 120.
[5/12/15] Dear Ms. Martin:>> Although | was delighted to hear about the increased
frequency of service on some routes, one change really dismays me. We will lose service
at the N.35th St & Wallingford Ave stop. | am a nurse practitioner, and | have some low-
income clients with disabilities who use that stop. When | take the bus, | also use it, as |
have a disability and usually can't walk all the way to 40th St.>> | started to fill out the
survey, but there was no way to report the above kind of information. Since | don't live in
the Wallingford area, few of the items applied to me.>> Thank-you for considering my
comments.>> Sincerely,>> Kathy Wilmering>>> --> Kathy Wilmering, MSW ARNP BC>
SeaChange Psychotherapy Services Inc> 1900 N Northlake Way Ste 127> Seattle WA
98103-9051> 206-632-9522> www.kwilmering.com>--Kathy Wilmering, MSW ARNP
BCSeaChange Psychotherapy Services Inc***

187 Jun 5, 2015 Deannal apologize for my input being a few days late. | only learned of the proposed
7:05 PM changes to Route 12 yesterday.| am very concerned and distressed regarding the route

change proposed for the #12 bus - taking it off of Madison Avenue. A Seattle/Kig County
taxpayer for 41 years, for over 38 years | have taken that bus from my home on Capitol Hill
(formerly 18th Ave E & E Roy, now 16th Ave E & E Highland) to/from my employment in the
south end of downtown. And for the past 3 years my son has taken it to/from O'Dea high
school on First Hill. The proposed change provides for more "nighttime" frequency, but
eliminates direct service from Capitol Hill to Seattle University, First Hill hospitals, O'Dea
high school and central and south downtown. The proposed route change will put us both
in a car for several trips a day.l have watched in amusement as Metro's financial
projections change every month and have doubts about the quality of that planning.And
now wonder about the planning that went into this proposed elimination of direct service
from Capitol Hill to all those dense areas | mentioned before. | voted for the the
"emergency"” city-only funding of bus routes. And now am hoping to avoid the elimination of
my bus service. Should that occur, | can assure you that | will never again vote for any
such funding. Please do not change the route of the #12 bus.Thank you.Bill Wolak

188 Jun 12, 2015 Please don’t delete routes and decrease service to communities that rely on it. | take the
7:38 PM 242 between my office in Redmond and my home in Northgate, after moving from territory
served by the always standing-room-only 566 and 567. When you delete routes, there is an
overreliance on the buses that take people to those hub stations, creating a ripple effect of
crowding and delays. And without increasing coach sizes, you're right back to taking seats
away from 10-20 people in lurching, stop-and-go traffic. New routes and larger coaches
ease congestion. Removing routes ruins people’s commutes.

Thank you,

Brick George
Seattle, WA

189 Jun 12, 2015 To Whom It May Concern: It seems to make absolutely no sense that after 7pm, all three
7:41 PM major bus routes running from downtown to the U District and NE Seattle take

Fairview/Eastlake instead of I-5. The transit ramp is still open, why not maintain at least one
express line to U District? It's simply ridiculous that hoards of commuters and students
must endure a string of stops that maybe release 10-15 passengers total between Denny
and Campus. This seemingly adds up to 20 needless extra minutes to commutes that may
already be miserable enough due to hot, crowded conditions and an often late vehicle. Is
there something I'm not informed of here? Why is it necessary to run some of the most
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heavily-used routes in Seattle through a neighborhood (Eastlake) that is already served by
two other easily accessible lines (66, 70)? Apologies if this is not the proper forum in which
to address this dissatisfaction -- just voicing my opinion over an issue that I'm sure has
already been raised by many other Metro users.Sincerely,Alex Hartway

190 Jun 13, 2015 Lewis is concerned about lack of weekend service on the proposed Route 73. While he's
12:01 AM appreciative that this route would continue to connect him to the U District and downtown

via Link during the weekdays, it is not an adequate replacement for the service his
neighborhood has today. He lives at 15th Ave NE and 135th. We talked about his options
for getting down to Wallingford and 45th on the weekends where he visits family and
friends. He could transfer to the 26 at Northgate to get there. He does not like transferring.
There is a senior housing facility called the Brookdale of Northgate at 120th on 15th Ave
NE that will also be impacted by this proposal. It's too long for them to walk to Northgate.
Transfers also put a burden on him and his mobility-impaired neighbors using transit for all
their activities, including grocery shopping. He feels they are paying to not have their
service changed because we've approved Prop 1 and it was promised that his service
wouldn't be cut.

191  Jun 17, 2015 Her son helped her go on the internet to comment, but | was too late too late.
10:30 PM
Today she can catch the 16 right in front of her house and it gets her to the grocery store in
Green Lake at 70th and Woodlawn. For her to get to the coop, she thinks she would have
to go over to the transit center, take a bus to the U District, then transfer to the new 16.

She lives at N 107th and Meridian. She's talked to people at the bus stop who didn't realize
there was going to be a 