[image: KClogo_v_b_m2]

Metropolitan King County Council
Transportation, Economy and Environment Committee

STAFF REPORT

	Agenda Item:
	8
	Name:
	Paul Carlson

	Proposed No.:
	2015-0123
	Date:
	April 7, 2015




SUBJECT

Propose Motion 2015-0123 calls on the Executive to report to the Council on ways to expand opportunities for senior citizens and people with disabilities to apply for Regional Reduced Fare Permits (RRFPs).

SUMMARY

Regional Reduced Fare Permits (RRFPs) are valid on fixed route transit service provided by 15 transit agencies in western Washington, at each agency’s discounted fare for senior citizens and people with disabilities.[footnoteRef:1]  The regional reduced fare on Metro Transit, effective March 1, 2015, is $1.00 throughout the day, compared to the regular adult fares of $3.25 two-zone peak, $2.75 one-zone peak, and $2.50 off-peak. [1: The RRFP is for use on bus and rail services open to the general public.  It is not valid on the Access paratransit program, for people with disabilities who are unable to use regular transit services.] 


In King County, senior citizens and persons with disabilities can apply for the RRFP at the Metro Customer Service Office in the King Street Center (201 S. Jackson Street, Seattle) or at the ORCA To Go traveling van.  People with disabilities must appear in person, but senior citizens can also apply by mail.
  
Last year, the County Council approved a new low-income transit fare for adults aged 19-64 in families whose income is below 200 percent of the federal poverty level.  Effective March 1, 2015, this ORCA LIFT fare, $1.50 at all times of the day, is valid on King County Metro buses, Sound Transit’s Link Light Rail, King County Water Taxis, the Seattle Streetcar, and Kitsap Transit services.

On providing proof of eligibility, eligible individuals are issued ORCA LIFT cards, the only method of fare payment that can be used for the low-income fare.  To implement the ORCA LIFT program application process, the County has contracted with several human services agencies to process ORCA LIFT applications and issue the cards.  The contract agencies were chosen in part to ensure geographic diversity throughout the county.

The proposed motion requests the Executive to report on options to enable senior citizens and people with disabilities to apply for RRFPs through the human service agencies that are issuing ORCA LIFT cards to eligible individuals.  A report on options would be due by July 1, 2015.

BACKGROUND 

Regional Reduced Fare Permit

In May 1982, the Regional Reduced Fare Permit Memorandum of Agreement (MOA) was initiated.  It has been revised nine times since then, with the latest iteration proposed to take effect in May 2015.  Currently, the RRFP issued by King County Metro is available only as an ORCA card.  Fifteen transit agencies have signed on to the MOA and honor the RRFP for the agency’s senior/disabled fare:

1. Clallam Transit
2. Community Transit
3. Everett Transit
4. Intercity Transit
5. Jefferson Transit
6. King County Ferry District
7. King County Metro Transit
8. Kitsap Transit
9. Mason Transit
10. Pierce County Ferries
11. Pierce Transit
12. Skagit Transit
13. Sound Transit 
14. Washington State Ferries
15. Whatcom Transit

Seattle Streetcar ORCA readers also accept the RRFP.

There is a $3.00 fee for the RRFP.  The RRFP is available for two categories of recipients:

(1) Senior citizens aged 65 and over.  In King County, senior citizens can apply at the Metro Customer Service Office at King Street Center, the “ORCA To Go” van, or by mail, submitting proof of age.  Once issued, the RRFP is permanent.

(2) People with disabilities who are able to ride the bus for some or all of their transit trips.  This type of RRFP can be permanent or temporary depending on the individual case.  For individuals who require a personal attendant, the attendant is allowed to ride for free and is also issued an RRFP.  The RRFP includes a photograph that is taken at the time of the application.  In King County, people with disabilities can apply for the RRFP at the Metro Customer Service Office at King Street Center or at the “ORCA To Go” van.

There are currently two Metro “ORCA To Go” vans, and another two will be brought on line.  In 2014, Transit staff advised that the vans provided more than 100 events.  RRFP applications can be processed at any ORCA To Go event.

ORCA LIFT

The ORCA LIFT program is King County’s low-income fare option, a Council initiative that was enacted in 2014 and went into effect March 1, 2015.  ORCA LIFT is for adults up through age 64 from families with incomes below 200 percent of the federal poverty line.

To process applications, including income verification, the County contracted with Public Health – Seattle & King County and other human service agencies: Catholic Community Services, Compass Housing Allance, El Centro de la Raza, Global to Local, Multi-Service Center, ReWa (Refugee Women’s Alliance), Within Reach, and the YWCA.  The choice of agencies was intended to provide geographic diversity throughout the county.


ANALYSIS

Proposed Motion 2015-0123 calls on the Executive to transmit a report to the Council, by July 1, 2015, outlining the potential for senior citizens and persons with disabilities to apply for RRFPs at offices accepting ORCA LIFT applications. The report is to address the opportunities, implementation costs, and estimated additional participation in the RRFP resulting from the increased number of offices accepting applications. The report would also address the process for accepting applications for both the RRFP for senior citizens and the RRFP for persons with disabilities.

Based on Council staff contact with human services agency personnel, it appears that agencies may advise RRFP-eligible applicants about the options for applying for the RRFP.  According to one agency staffer, some individuals choose to apply for the ORCA LIFT card because the application process is more convenient, even though the $1.50 fare is higher than the $1.00 senior/disabled fare.

ATTACHMENTS

1. Proposed Motion 2015-0123
2. Regional Reduced Fare Permit forms
3. ORCA LIFT Application Information
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1. Victor Obeso, Deputy General Manager, Planning and Customer Services, King County Transit Division
2. Matt Hansen, Manager, Customer Communications and Services, King County Transit Division
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