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	Community Service Operating Division



	Services Area
	Major Tasks
	Programs

	Housing and Community Development

(FHCD)
	· Creates and preserves affordable housing 

· Makes capital investments 

· Focuses on low- and moderate-income communities outside the city of Seattle to improve the viability, livability, and economic stability of King County's communities

· Develops consolidated regional housing plan in cooperation with cities 
· Provides funding to develop or acquire and renovate housing for low income and special needs populations
· Manages the county-initiated Housing Opportunity Fund  
	1) Home Repair program provides interest-free loan and emergency grant services directly to low- and moderate-income home owners in King County, outside the city of Seattle, to repair homes and preserve the region's stock of affordable housing. This program also provides grants to individual low-income renters with a disability to help make their housing more accessible. 

2) Housing Finance program funds the development of housing that is affordable to low-income and special needs households. Funds are provided to non-profit housing development organizations and public housing authorities in King County. If funds are available, the program may also provide rental rehabilitation funds to private investor owners of rental housing, provided that they already own the housing units and agree to keep the housing affordable and in good condition in the future.

3) Homeless Housing program funds organizations that provide homeless prevention services, emergency and transitional housing services, and permanent supportive housing for previously homeless households.

4) The Affordable Housing Planning and Development section prepares housing plans or strategies, including federally-required housing plans. It prepares specific housing plans for special populations, such as people with developmental disabilities; also implements the County's development incentives programs, which are designed to encourage private developers to include affordable housing in their developments.

5) The Community Development program provides limited funding for selected human services programs. It makes investments in communities, such as improvements in community facilities that provide services, as well as public infrastructure projects, such as sewer and water quality improvement projects. This section coordinates closely with King County's Business Revitalization and Economic Development Office to help fund certain economic development activities.

	Community Service Operating Division



	Services Area
	Major Tasks
	Programs

	Work Training Program (WTP)

Includes Youth Employment/Dislocated Workers
	Assists young people and adults with job training, education, and job placement

	1) Dislocated Worker Program is federally funded and provides re-training and employment assistance for 18 and older workers who are laid off due to changes in major industries or recession
2) King County Jobs Initiative targets services to out-of-school youth at high risk for involvement/re-involvement in the criminal justice system for assistance getting training and living-wage jobs

3) WorkSource Locations provide one-stop centers in partnerships with schools and community based treatment providers where youth can complete education, obtain substance abuse or mental health care while also accessing job training, work experiences, job placement and career development services

	Veterans and Community Services
	· Veterans Services: Provides assistance to indigent veterans and veterans incarcerated the county's jail facilities 
· At-risk youth and juvenile justice programs

· Youth and family services 

· Women’s Program

· Older Adult Programs 
	Veterans services are provided at three offices in King County (Seattle, Renton, and Auburn) Services provided at these sites include:

1) Emergency financial assistance 

2) Housing assistance 

3) Employment guidance and assistance 

4) Case management 

5) Life stability 

6) Veterans' benefits counseling 

7) Mental health referrals 

8) Other supportive services 
Youth and Family Programs help at-risk and juvenile justice involved youth find new direction through:
1) School-based case management

2) Drug prevention

3) Counseling

4) Education and employment 
Women’s Program services help survivors of domestic violence and sexual assault access the following services:

1) Crisis intervention

2) Referral

3) Counseling

4) Legal advocacy

5) Housing assistance
Programs to help older adults maintain independence through social activities, transportation, health services, information and referral, and other supports

	Services Area
	Major Tasks
	Programs

	Dev. 
Disabilities
	Provides a full range of services and supports to enhance the lives of King County citizens with developmental disabilities and their families 
	Through contracts and partnerships with other regional agencies the division offers services that begin at birth and last throughout an individual’s life. 

Program areas include:

1) Early childhood development

2) School readiness 

3) Access to community activities 

4) Employment

5) Retirement 

6) Housing 
7) Advocacy

	Mental Health, Chemical Abuse and Dependency Services Division


	Services Area
	Major Tasks
	Programs

	Mental Health
	Is the Regional Support Network responsible for planning, coordination  and managing of publicly funded mental health  services in the county
	1) Crisis intervention Services including evaluation of people with mental disorders for possible involuntary detention in psychiatric facilities 
2) Assertive Community Treatment Programs provide comprehensive, individualized 24/7 assistance to people with severe and persistent mental illness. King County has two programs: Program for Assertive Community Treatment (PACT) for individuals who are frequent users of psychiatric hospitals and Forensic Assertive Community Treatment (FACT) for individuals who are frequent users of King County jails
3) Criminal Justice Treatment Initiatives include a number of services ranging from co-occurring disorder integrated treatment to housing vouchers to methadone vouchers 
4) Two Dangerously Mentally Ill Offender Programs, funded by the state and managed by King County that serve inmates identified as “dangerously mentally ill” who are due to be released  from a Washington State Prison.  

5) Mental Illness and Drug Dependency Programs include 37 discreet strategies to keep individuals from recycling through jail and hospitals as a result of their mental illness or drug dependency


	Chemical Abuse and Dependency

Services 
	Plans, coordinates and manages publicly funded substance abuse treatment services
	1) Emergency Services Patrol assists people who are under the influence of alcohol and other drugs. Van drivers bring people to helping agencies such as the Dutch Shisler Sobering Support Center, or to hospitals or other health centers if there are medical problems. The patrol area in Seattle is Denny Way on the north, Spokane Street on the south, Broadway to Roy Street on the east, and Elliot Bay on the west. Drivers can go outside of the area in special situations.
2) The Dutch Shisler Sobering Support Center serves alcoholic and addicted individuals who need a safe place to sleep off the effects of alcohol or drugs. The Sobering Support Center, located in downtown Seattle, is open all day, every day of the year. 
3) The detoxification center medically supervises the withdrawal from alcohol and other drugs and then assists people to ongoing treatment and recovery.  
4) Outpatient treatment services include counseling, individual meetings with a counselor, and group meetings that provide education and information about substance abuse, alcoholism and drug addiction.
5) Prevention services include programs that train and assist individuals and groups interested in preventing substance use among children and youth, and  groups that plan and deliver substance abuse and violence prevention strategies
6) Involuntary commitment when a person with a severe drug or alcohol problem will not agree to go to treatment on his or her own
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