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SUBJECT

A briefing on the 2012 Taxicab Annual Report. 
SUMMARY

Highlights of the 2012 Taxicab Annual Report are summarized and analyzed.
BACKGROUND
King County Code 6.64.740 requires the Executive to transmit to Council an annual report that provides statistical information on taxicabs and drivers, service response times, complaints and other licensing and enforcement information. The Records and Licensing Services Division (RALS) of the Department of Executive Services provides regulation and enforcement of the taxicab industry for the County. 
In 1995 King County entered into an interlocal agreement with the City of Seattle, whereby King County manages all for-hire driver licensing functions for both jurisdictions while Seattle manages all taxicab licensing and inspection functions for both jurisdictions. In addition, King County has interlocal agreements with the Port of Seattle and 16 cities to provide taxicab licensing services.

As part of its function to license and relicense for-hire drivers, RALS conducts background checks, reviews a potential or renewing driver’s state driving record, conducts an oral English exam, requires potential drivers to attend a two-day training program and administers a two-part 100-question test. A primary purpose for this screening and testing is to help ensure the safety of the public and the safety of the drivers. Last year RALS processed 2,966 for-hire applications, a decrease of 8 percent over the previous year. This however does not represent the actual number of for-hire drivers operating at any given time because some drivers prefer part-time or seasonal driving. 
As part of its customer service focus, RALS has divided King County into eight zones and established optimum response times for each zone. 
ANALYSIS
Taxicab Ownership – The Yellow taxicab association now has over 58 percent of the taxicabs serving King County.  STITA taxicab association has dropped by over 50 percent since 2009. These association changes are attributed from Yellow taxicab association becoming the service provider for the Port of Seattle.
For-Hire Driver Licensing – As part of its focus on the safety of the taxicab passengers, each applicant is carefully screened and must complete several requirements to qualify and obtain for-hire driver’s license.  All applicants must take and pass a written examination.  The exam has two different sections: taxicab operations and geographic knowledge.  The examination fee allows applicants two attempts to achieve 80 percent on both sections of the exam. In 2012, applicants achieved a 54 percent pass rate, compared to 37 percent in 2011.
Response Times – All areas of King County except for one met their ideal average response times last year. The area that did not meet the response times was North City (Shoreline, Lake Forest Park, Kenmore, North County). Even within zones where ideal average response times are met, actual response times can vary significantly due to traffic, weather conditions and other factors.
Passenger Complaints – King County, the City of Seattle and the Port of Seattle share a passenger complaint line. All complaints are investigated and consequences can range from refunding a fare, additional training, monetary civil penalties and temporary or permanent suspension of the for-hire license. Due to the significant complaint growth from 2009 to 2011, the County began a concerted effort to follow up on complaints in 2011 and continued into 2012. Complaints decreased by 35 percent in 2012, attributed to increased enforcement by the County.
Wheelchair Accessible Taxicab Licenses – In 2010, King County and the City of Seattle issued 45 permanent Wheelchair Accessible Taxicab (WAT) licenses. These are dual licenses so drivers can pick up passengers anywhere in the County except for SeaTac Airport.  Their obligation is to pick up wheelchair passengers first if one is waiting, but they are also allowed to pick up any passenger when there is no request for a WAT.  This service has been very popular and appreciated by those passengers requiring wheelchairs for mobility.  It is also a more flexible service than Metro’s Access Van service and to some extent it reduces the demand on the Access Van service.

Preview of Upcoming Taxicab Matters – The Executive has transmitted to Council an ordinance that would update county code related to the taxi, limousine and for hire vehicle businesses in the County.  Among other changes, taxicab appearance and safety standards will be higher to better serve the public and the for-hire licensing procedures will be streamlined.  Separately, the City of Seattle has hired a consultant to evaluate the demand for for-hire vehicles in the Seattle metro area.  The results of this study are expected to be available in the next 30 to 60 days.  This may help inform County and City policy related to the influx of unlicensed, informal “ridesharing” services like UberX, Sidecar and Lyft. 
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