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IT Service Center Verification Report

























Prepared By: Sharon Glein, 
Office of Information Resource Management

Date: March 3, 2011


This report verifies that the following actions regarding the IT service center were completed by each executive branch department and the office of information resource management as required by the 2011 budget provisos in Ordinance 16984 sections 24, 56, 93, and 108.  Although the provisos affected budgets in only four executive branch departments, each proviso stated that “it is the intent of the council that tasks 1) through 5) listed in this proviso will be completed by all executive agencies with service centers.”   See Appendix A for a full description of each budget proviso.  The status for each department with regards to the proviso is identified in Table 1.  
Table 1 - Completion Status by Department
	Proviso  Element
	DAJD
	DCHS
	DDES
	DES
	DNRP
	DOT
	DPH
	OIRM

	1) the director has signed a letter committing the director's department to working to accomplish the vision, mission and goals statement for the IT service center as signed by all executive branch service delivery managers on 10/18/2010

2) the director has committed that the departmental budget will hold open any vacant help desk, desktop and LAN administrative staff positions to facilitate the consolidation of positions within OIRM

See Appendix B for details

	
	
	
	
	
	
	
	

	3) all help desk, desktop and LAN admin staff positions budgeted within department and OIRM has been identified
 
4) the body of work for each help desk, desktop and LAN admin position has been reviewed showing the percentage of the work that is tier one or tier two work for each position, where "tier one" work is considered the first level of support and initial trouble shooting provided to all basic service requests and "tier two" work resolves technology issues that require deeper knowledge and narrower expertise

See  Appendix C for details

	
	
	
	
	
	
	
	

	5) the department has installed and implemented the service center tracking software used to record all departmental requests for service such that the department can report the number, type, staffing and outcome, for all service center requests

See Appendix D for details

	
	
	
	
	
	
	
	


Legend:  means completed

This report is also required to be “accompanied by an ordinance developed in consultation with the office of labor relations, amending KCC chapter 2.16 to move to the OIRM the functions and responsibilities of all tier one service staff that provide help desk, desktop and LAN admin support for all executive departments.”  This requirement is being addressed in the proposed ordinance required in response to an office of performance, strategy and budget proviso to consolidate some or all of the functions and responsibility for all IT services provided to executive branch departments.


Appendix A – 2011 Budget Provisos, Ordinance 16984
Section 24, P1: Department of Executive Services - Administration
Of this appropriation, $200,000 shall not be expended or encumbered until the executive has transmitted a report verifying that the following actions have been completed by DES: 1) the director has signed a letter committing the director's department to working to accomplish the vision, mission and goals statement for the IT service center as signed by all executive branch service delivery managers on 10/18/2010, 2) the director of the department of executive services has committed that the departmental budget will hold open any vacant help desk, desktop and LAN administrative staff positions to facilitate the consolidation of positions within OIRM, 3) all help desk, desktop and LAN admin staff positions budgeted within DES has been identified, 4) the body of work for each help desk, desktop and LAN admin position has been reviewed showing the percentage of the work that is tier one or tier two work for each position, where "tier one" work is considered the first level of support and initial trouble shooting provided to all basic service requests and "tier two" work resolves technology issues that require deeper knowledge and narrower expertise, and 5) the department has installed and implemented the service center tracking software used to record all departmental requests for service such that the department can report the number, type, staffing and outcome, for all service center requests.  The report required by this proviso must be accompanied by an ordinance developed in consultation with the office of labor relations, amending KCC chapter 2.16 to move to the OIRM the functions and responsibilities of all tier one service staff that provide help desk, desktop and LAN admin support for all executive departments. It is the intent of the council that tasks 1) through 5) listed in this proviso will be completed by all executive agencies with service centers.  The executive must file the report and ordinance required to be submitted by this proviso by April 10, 2011, in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers, the council chief of staff and the lead staff for the government accountability and oversight committee or its successor. Upon receipt of the required report, the clerk shall provide a proof of receipt to the director of the office of performance, strategy and budget.

Section 56 P3: Department of Community and Human Services - Administration
Of this appropriation, $200,000 shall not be expended or encumbered until the executive has transmitted a report verifying that the following actions have been completed by DCHS: 1) the director has signed a letter committing the director's department to working to accomplish the vision, mission and goals statement for the IT service center as signed by all executive branch service delivery managers on 10/18/2010, 2) the director of DCHS has committed that the departmental budget will hold open any vacant help desk, desktop and LAN administrative staff positions to facilitate the consolidation of positions within OIRM, 3) all help desk, desktop and LAN admin staff positions budgeted within DCHS has been identified, 4) the body of work for each help desk, desktop and LAN admin position has been reviewed showing the percentage of the work that is tier one or tier two work for each position, where "tier one" work is considered the first level of support and initial trouble shooting provided to all basic service requests and "tier two" work resolves technology issues that require deeper knowledge and narrower expertise, and 5) the department has installed and implemented the service center tracking software used to record all departmental requests for service such that the department can report the number, type, staffing and outcome, for all service center requests.  The report required by this proviso must be accompanied by an ordinance developed in consultation with the office of labor relations, amending KCC chapter 2.16 to move to the OIRM the functions and responsibilities of all tier one service staff that provide help desk, desktop and LAN admin support for all executive departments. It is the intent of the council that tasks 1) through 5) listed in this proviso will be completed by all executive agencies with service centers.  The executive must file the report and ordinance required to be submitted by this proviso by April 10, 2011, in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers, the council chief of staff and the lead staff for the government accountability and oversight committee or its successor. Upon receipt of the required report, the clerk shall provide a proof of receipt to the director of the office of performance, strategy and budget.


Section 93, P2: Department of Public Health
Of this appropriation, $600,000 shall not be expended or encumbered until the executive has transmitted a report verifying that the following actions have been completed by DPH: 1) the director has signed a letter committing the director's department to working to accomplish the vision, mission and goals statement for the IT service center as signed by all executive branch service delivery managers on 10/18/2010, 2) the director of DPH has committed that the departmental budget will hold open any vacant help desk, desktop and LAN administrative staff positions to facilitate the consolidation of positions within OIRM, 3) all help desk, desktop and LAN admin staff positions budgeted within DPH has been identified, 4) the body of work for each help desk, desktop and LAN admin position has been reviewed showing the percentage of the work that is tier one or tier two work for each position, where "tier one" work is considered the first level of support and initial trouble shooting provided to all basic service requests and "tier two" work resolves technology issues that require deeper knowledge and narrower expertise, and 5) the department has installed and implemented the service center tracking software used to record all departmental requests for service such that the department can report the number, type, staffing and outcome, for all service center requests.  The report required by this proviso must be accompanied by an ordinance developed in consultation with the office of labor relations, amending KCC chapter 2.16 to move to the OIRM the functions and responsibilities of all tier one service staff that provide help desk, desktop and LAN admin support for all executive departments. It is the intent of the council that tasks 1) through 5) listed in this proviso will be completed by all executive agencies with service centers.  The executive must file the report and ordinance required to be submitted by this proviso by April 10, 2011, in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers, the council chief of staff and the lead staff for the government accountability and oversight committee or its successor. Upon receipt of the required report, the clerk shall provide a proof of receipt to the director of the office of performance, strategy and budget.

Section 108, P2: Office of Information Resource Management
Of this appropriation, $300,000 shall not be expended or encumbered until the executive has transmitted a report verifying that the following actions have been completed by OIRM: 1) CIO has signed a letter committing OIRM to working to accomplish the vision, mission and goals statement for the IT service center as signed by all executive branch service delivery managers on 10/18/2010, 2) CIO has committed that OIRM budget will hold open any vacant help desk, desktop and LAN administrative staff positions to facilitate the consolidation of positions within OIRM, 3) all help desk, desktop and LAN admin staff positions budgeted within OIRM has been identified, 4) the body of work for each help desk, desktop and LAN admin position has been reviewed showing the percentage of the work that is tier one or tier two work for each position, where "tier one" work is considered the first level of support and initial trouble shooting provided to all basic service requests and "tier two" work resolves technology issues that require deeper knowledge and narrower expertise, and 5) OIRM has installed and implemented the service center tracking software used to record all requests for service such that OIRM can report the number, type, staffing and outcome, for all service center requests.  The report required by this proviso must be accompanied by an ordinance developed in consultation with the office of labor relations, amending KCC chapter 2.16 to move to the OIRM the functions and responsibilities of all tier one service staff that provide help desk, desktop and LAN admin support for all executive departments. It is the intent of the council that tasks 1) through 5) listed in this proviso will be completed by all executive agencies with service centers.  The executive must file the report and ordinance required to be submitted by this proviso by April 10, 2011, in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers, the council chief of staff and the lead staff for the government accountability and oversight committee or its successor. Upon receipt of the required report, the clerk shall provide a proof of receipt to the director of the office of performance, strategy and budget.
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Appendix C – Staff Positions and Body of Work (December 31, 2010)
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Appendix D – LANDesk Service Desk System Go-Live Dates
	Department
	Go-Live Date

	Adult & Juvenile Detention
	4/14/10

	Community and Human Services
	6/30/10

	Development & Environmental Services
	5/17/10

	Elections
	2/23/10

	Executive Services
	3/8 /10

	Public Health
	1/26/10

	Office of Information Resource Management
	2/17/10

	Natural Resources and Parks
	8/11/10

	Transportation
	3/3/10
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King County
Department of
Community and Human Services

Jackie MacLean, Director

401 Fifth Avenue, Suite 500
Seattle, WA 98104

(206) 263-9100  Fax (206) 296-5260
TTY Relay 711

February 16, 2011

To:  Bill Kehoe, County Chief Information Officer, Office of Information Resource
Management

oN 0 l, ‘/
FM: Jackie MacLean, Director, Departmet omm ﬁm nd Human Services

RE: Commitment to One Information Technology Service Center

I commit the Department of Community and Human Services to continue actively working with
the Office of Information Resource Management (OIRM) and the other executive branch
departments to accomplish the vision, mission and goals statements developed in October 2010
to establish one information technology (IT) service center. My department will work with you
to establish an appropriate service level and measurements to ensure my staff receive excellent
technical support in a cost effective and efficient manner.

In 2011, to facilitate the consolidation of positions for the One IT Service Center, I will hold
vacant any help desk, desktop support and LAN administrator line staff positions that become
vacant due to attrition.

1 look forward to this change as a significant step by the executive branch to improve how IT
services are delivered, streamline IT operations, and increase efficiencies.

JM:ah

T:/Common/DO/Kehoe, B Mema re One IT Service Center 02-15-11

ce; Marty Lindley, Business Director, Department of Community and Human Services
Diep Nguyen, IT Service Delivery Manger II, Department of Community and Human
Services
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King County
Department of Development
and Environmental Services

900 Oakesdale Avenue Southwest
Renton, WA 98057-5212

206-296-6600

‘www.kingcounty.gov

February 28, 2011

TO:  Bill Kehoe, County Chief Information Officer ;l gt ! /

FM:  John Starbard, Director, Department of Development #fid Environmental Services

RE: Commitment to One IT Service Center

| commit my department to continue actively working with OIRM and the other executive
branch departments to accomplish the vision, mission and goals statements developed in
October 2010 to establish One IT service center. My department will work with you to establish
an appropriate service level and measurements to ensure my staff receive excellent technical
support in a cost effective and efficient manner.

| support the move of appropriate staff from my department into the new IT service center. |
will hold vacant any help desk, desktop support and LAN administrator line staff positions, both
existing and new ones that will be available in 2011 as a result of line staff attrition in these
positions.

| look forward to this change as a significant step by the executive branch to improve how IT
services are delivered, streamline IT operations, and increase efficiencies.
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Office of the Director PubliC Health >

401 Fifth Avenue, Suite 1300 -
Seattle, WA 98104-1818 Seattle & King County

206-296-4600 Fax 206-296-0166
TTY Relay: 711

www.kingcounty.gov/health

Memorandum

February 16, 2011

To: Bill Kehoe, County Chief Information Officer
From: David Fleming, MD, Director and Health Of'ficer/z"‘Q i \
RE: Council Proviso response: Commitment to One IT Service Center

This Proviso Response is submitted in accordance with Section 93, Proviso P2 of the
2011 Adopted King County Budget and documents the Public Health Department's
commitment to the vision, mission and goals One IT Service Center.

The Proviso states:

Of this appropriation, $600,000 shall not be expended or encumbered until the
executive has transmitted a report verifying that the following actions have been
completed by the department of public health: (1) the director has signed a letter
committing the director's department to working to accomplish the vision,
mission and goals statement for the IT (information technology) service center
as signed by all executive branch service delivery managers on October 18,
2010; (2) the director of public health has committed that the departmental
budget will hold open any vacant help desk, desktop and local area network
("LAN") administrative staff positions to facilitate the consolidation of positions
within the office of information and resource management; (3) all help desk,
desktop and LAN administrative staff positions budgeted within the department
of public health have been identified; (4) the body of work for each help desk,
desktop and LAN administrative position has been reviewed showing the
percentage of the work that is tier one or tier two work for each position, where
"tier one" work is considered the first level of support and initial trouble shooting
provided to all basic service requests and "tier two" work resolves technology
issues that require deeper knowledge and narrower expertise; and (5) the
department has installed and implemented the service center tracking software
used to record all departmental requests for service such that the department
can report the number, type, staffing and outcome, for all service center
requests.

The report required by this proviso must be accompanied by an ordinance
developed in consultation with the office of labor relations, amending K.C.C.
chapter 2.16 to move to the office of information and resource management the
functions and responsibilities of all tier one service staff that provide help desk,
desktop and LAN administrative support for all executive departments.
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Bill Kehoe

County Chief Information Officer

Council Proviso Response: Commit to One IT Service Center
February 16, 2011

Page 2

It is the intent of the council that tasks (1) through (5) listed in this proviso will be
completed by all executive agencies with service centers. The executive must
file the report and ordinance required to be submitted by this proviso by April 10,
2011, in the form of a paper original and an electronic copy with the clerk of the
council, who shall retain the original and provide an electronic copy to all council
members, the council chief of staff and the lead staff for the government
accountability and oversight committee or its successor. Upon receipt of the
required report, the clerk shall provide a proof of receipt to the director of the
office of performance, strategy and budget.

1) Department of Public Health commitment

This letter demonstrates my department’'s commitment to continue actively working
with OIRM and the other executive branch departments to accomplish the vision,
mission and goals statements developed in October 2010 to establish One IT service
center.

2) Hold vacant helpdesk, desktop and LAN administrative staff positions
| agree to hold vacant any help desk, desktop support and LAN administrator IT staff
positions to facilitate consolidation of appropriate positions within OIRM.

3) All helpdesk, desktop and LAN administrative staff positions have been
identified within the department

This work has been completed by Lisa Hillman, Public Health IT Service Delivery
Manager on December 15, 2010 and has been incorporated into the overall work plan
of one service center.

4) Tier 1 and Tier 2 IT body of work identified

This work has been completed by Lisa Hillman, IT Service Delivery Manager on
December 15, 2010 and has been incorporated into the overall work plan of one
service center.

5) Department has installed and implemented service center tracking system to
track department IT requests

Public Health was the first department to go live with the LANDesk tracking system and
the conversion from the current LANDesk solution to the Central Service Desk offering
was complete on Jan 26, 2010.

| support the move of appropriate staff from my department into the new IT service
center. In providing my commitment to support a single, consolidated IT service
center, | expect the following:
e Public Health’'s business operations will continue to receive at least the same
level of IT support with no degradation in service.
¢ Knowledgeable IT staff will continue to be available to resolve issues quickly as
they arise.
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Bill Kehoe

County Chief Information Officer

Council Proviso Response: Commit to One IT Service Center
February 16, 2011

Page 3

o Satisfaction with IT support will be frequently surveyed and will not diminish over
time. Any decline in customer satisfaction will be addressed with corrective
actions to restore IT support to at least today’s level.

¢ A mechanism will be in place to assure accountability for the IT service center.

¢ The implementation and operation of the new service center will be at least cost
neutral.

o The identification of Public Health staff proposed for consolidation into the
service center will be completed in a mutually agreeable manner and
implemented in collaboration with department management to fulfill the goals of
a cost and FTE neutral implementation of Tier 1 Service Center.

| look forward to this change as a significant step by the executive branch to improve

how IT services are delivered, streamline IT operations, and increase efficiencies.

cc: Benjamin Leifer, Chief Administrative Officer
Lisa Hillman, IT Service Delivery Manager
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% Tier 1 % Tier 2/3 % Other

1 Wu Enming IT Systems Specialist - Journey DAJD-Adult & Juvnile Detention Administrative Services 45% 45% 10%

2 Ford Steven LAN Administrator - Senior DAJD-Adult & Juvnile Detention Administrative Services 20% 30% 50%

3

Slomnicki John LAN Administrator - Senior DAJD-Adult & Juvnile Detention Administrative Services 20% 50% 30%

4 Brown Marlon LAN Administrator - Journey DCHS - Community & Human Srvcs Director's Office 17% 78% 5%

5 Crawford Tracy Desktop Support Specialist - Senior DCHS - Community & Human Srvcs Director's Office 17% 78% 5%

6 VACANT Desktop Support Specialist - Senior DCHS - Community & Human Srvcs Director's Office 17% 78% 5%

7 Raleigh Eric LAN Administrator - Journey DCHS - Community & Human Srvcs Director's Office 17% 78% 5%

8 Truong Quang LAN Administrator - Master DCHS - Community & Human Srvcs Director's Office 4% 81% 15%

9 Bednarski Therese LAN Administrator - Senior DCHS - Community & Human Srvcs Director's Office 7% 83% 10%

10

Hikida Wesley LAN Administrator - Senior DCHS - Community & Human Srvcs Director's Office 9% 81% 10%

11 Mccollum Laura Desktop Support Specialist - Senior DDES-Development & EnvironSvcs Administrative Services 30% 50% 20%

12

Manson Eric LAN Administrator - Senior DDES-Development & EnvironSvcs Administrative Services 20% 50% 30%

13 Kingsberry Richard Desktop Support Specialist - Journey DES - Executive Services HRD - Human Resources 10% 90%

14 Harding George IT Systems Specialist - Journey DES - Executive Services RALS - Records & Licensing Svc 60% 30% 10%

15 McGree Brendan LAN Administrator - Journey DES - Executive Services FMD - Facilities Mgmt 60% 30% 10%

16 Nguyen Tuan LAN Administrator - Journey DES - Executive Services FBOD-Finance & Business Ops 60% 30% 10%

17 Olsen Quyen LAN Administrator - Journey DES - Executive Services Administration 15% 40% 45%

18 Foote Robert LAN Administrator - Master DES - Executive Services RALS - Records & Licensing Svc 5% 5% 90%

19 Grove Jason LAN Administrator - Master DES - Executive Services HRD - Human Resources 5% 40% 55%

20 Forbes Ngoc-Huyen LAN Administrator - Senior DES - Executive Services FBOD-Finance & Business Ops 10% 30% 60%

21 Jeffrey Randy LAN Administrator - Senior DES - Executive Services Administration 20% 70% 10%

22 Lencho Brian LAN Administrator - Senior DES - Executive Services Administration 25% 35% 40%

23 Marsh James LAN Administrator - Senior DES - Executive Services FBOD-Finance & Business Ops 10% 30% 60%

24

Weiss Matthew LAN Administrator - Senior DES - Executive Services Administration

20% 60% 20%

25 Nguyen Tommy IT Systems Specialist - Senior DNRP-Natural Resources & Parks SWD -Solid Waste 5% 10% 85%

26 Gramley Randal LAN Administrator - Journey DNRP-Natural Resources & Parks SWD -Solid Waste 30% 60% 10%

27 Guber Evgenij LAN Administrator - Journey DNRP-Natural Resources & Parks SWD -Solid Waste 5% 95%

28 Kitnikone Sisack LAN Administrator - Journey DNRP-Natural Resources & Parks Parks 5% 95%

29 Shupe Richard LAN Administrator - Journey DNRP-Natural Resources & Parks WLRD -Water & Land Resources 10% 90%

30 Brown Julie LAN Administrator - Journey DNRP-Natural Resources & Parks SWD/Finance/Transfer Station Operations 5% 10% 85%

31 Stevens Anthony LAN Administrator - Master DNRP-Natural Resources & Parks GIS 5% 45% 50%

32 Blanke Richard LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

33 Bonner Phillip LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

34 Bookey Robin LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

35 Carlos Cecilia LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

36 Doughty Brandon LAN Administrator - Senior DNRP-Natural Resources & Parks Hazardous Waste Unit  5% 95%

37 Meeks Richard LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

38 Neal Douglas LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 90% 5%

39 Shepard David LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

40 Smith Todd LAN Administrator - Senior DNRP-Natural Resources & Parks WLRD -Water & Land Resources 5% 95%

41 Suiter Floyd LAN Administrator - Senior DNRP-Natural Resources & Parks Wastewater Treatment 5% 95%

42

Turner Edward LAN Administrator - Senior DNRP-Natural Resources & Parks SWD -Solid Waste

5% 10% 85%

Staff in Helpdesk, Desktop, and LAN Administrator Positions and Type of Work

Type of Work

Count Last Name First Name Classification Department Division
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% Tier 1 % Tier 2/3 % Other

43 Overlease Mark IT System Specialist - Journey DOT - Transportation Director's Office 30% 40% 30%

44 Abanes Joel IT Systems Specialist - Master DOT - Transportation Director's Office 10% 60% 30%

45 Assefa Wubeshet LAN Administrator - Journey DOT - Transportation Director's Office 27% 53% 20%

46 Coffing Steven LAN Administrator - Journey DOT - Transportation Director's Office 36% 44% 20%

47 Frank Rose LAN Administrator - Journey DOT - Transportation Director's Office 10% 20% 70%

48 McLean David LAN Administrator - Journey DOT - Transportation Director's Office 31% 49% 20%

49 Pennington Cathy LAN Administrator - Journey DOT - Transportation Director's Office 31% 49% 20%

50 Plank Jennifer LAN Administrator - Journey DOT - Transportation Director's Office 23% 57% 20%

51 Strauss-Waller Maida LAN Administrator - Journey DOT - Transportation Director's Office 37% 43% 20%

52 Baker Mindy LAN Administrator - Senior DOT - Transportation Director's Office 30% 50% 20%

53 DeBerry Bruce LAN Administrator - Senior DOT - Transportation Director's Office 10% 20% 70%

54 Faris Steve LAN Administrator - Senior DOT - Transportation Director's Office 14% 66% 20%

55 Kniss Steve LAN Administrator - Senior DOT - Transportation Director's Office 10% 50% 40%

56 Paris Jeffery LAN Administrator - Senior DOT - Transportation Director's Office 10% 20% 70%

57 Sampson Angela LAN Administrator - Senior DOT - Transportation Director's Office 30% 50% 20%

58 Truong Hong LAN Administrator - Senior DOT - Transportation Director's Office 32% 48% 20%

59 Ferland Michel Distributed Systems LAN/PC Supervisor  DOT - Transportation Director's Office 10% 20% 70%

60 Kamin Marcia Distributed Systems LAN/PC Supervisor  DOT - Transportation Director's Office 5% 10% 85%

61 Yitref Guenet Distributed Systems LAN/PC Supervisor  DOT - Transportation Director's Office 2% 23% 75%

62

Thrall John Distributed Systems LAN/PC Supervisor  DOT - Transportation Director's Office 2% 10% 88%

63 Gonzales Sylvia Desktop Support Specialist - Senior DPH - Public Health Administrative Services 60% 20%

20%

64 VACANT Desktop Support Specialist - Senior DPH - Public Health Administrative Services 60% 20%

20%

65 Mclaughlin Diane Desktop Support Specialist - Senior DPH - Public Health Administrative Services 60% 20%

20%

66 O'leary Judith Desktop Support Specialist - Senior DPH - Public Health Administrative Services 60% 20%

20%

67 Patterson Kristine Desktop Support Specialist - Senior DPH - Public Health Administrative Services 60% 20%

20%

68 So Rosaly Desktop Support Specialist - Senior DPH - Public Health Administrative Services 60% 20%

20%

69 Harris Valerie IT Systems Specialist - Entry DPH - Public Health Administrative Services 10% 40%

50%

70 Aberra Azeb IT Systems Specialist - Master DPH - Public Health Administrative Services 10%

90%

71 Sanders Linda IT Systems Specialist - Master DPH - Public Health Administrative Services

100%

72 Bossart Mark IT Systems Specialist - Senior DPH - Public Health Administrative Services 10%

90%

73 Dacanay Cipriano IT Systems Specialist - Senior DPH - Public Health Administrative Services 20%

80%

74 Zhang Xiaoli IT Systems Specialist - Senior DPH - Public Health Administrative Services 20%

80%

75 Askerov Gasan LAN Administrator - Journey DPH - Public Health Administrative Services 5% 55%

40%

76 Hanson Jane LAN Administrator - Journey DPH - Public Health Administrative Services 5% 55%

40%

77 Murray William LAN Administrator - Journey DPH - Public Health Administrative Services 5% 55%

40%

78 Collinsworth Karin LAN Administrator - Senior DPH - Public Health Administrative Services 20%

80%

79 Cunningham Kim DB ADMIN-SR DPH - Public Health PH / Admin Services / IT 5% 30%

65%

80 Hozail Yousif APPL DEV-SR DPH - Public Health PH / Admin Services / IT 5% 30%

65%

81

Mackenzie Terrence LAN Administrator - Senior DPH - Public Health Administrative Services

100%

Staff in Helpdesk, Desktop, and LAN Administrator Positions and Type of Work

Type of Work

Count Last Name First Name Classification Department Division
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82 Baran Ellen Desktop Support Specialist - Journey EXEC - Executive's Office OIRM 50% 50%

83 Monroe Kanesa Desktop Support Specialist - Journey EXEC - Executive's Office OIRM 85% 15%

84 Jackson Jamie Desktop Support Specialist - Senior EXEC - Executive's Office OIRM 70% 30%

85 Pollitt Denise IT Systems Specialist - Entry EXEC - Executive's Office OIRM 20% 80%

86 Muresan Nic LAN Administrator - Journey EXEC - Executive's Office OIRM 70% 20% 10%

87 Woll Roger LAN Administrator - Master EXEC - Executive's Office OIRM 25% 25% 50%

88 Schwahn Joseph LAN Administrator - Senior EXEC - Executive's Office OIRM 30% 40% 30%

89 Gideon John IT Systems Specialist - Master EXEC - Executive's Office OIRM 100%

90

Teller Mark IT Systems Specialist - Senior EXEC - Executive's Office OIRM 100%

Staff in Helpdesk, Desktop, and LAN Administrator Positions and Type of Work

Type of Work

Count Last Name First Name Classification Department Division
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