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Pandemic Influenza 
Public Education Campaign 
Progress to Date 
January 2006 – September 2006
Funds Allocated:




$250,000

Funds to be expended by October 31, 2006:
$250,000

Our ongoing public education about pandemic flu has included:

A. Message Development

Consistent, clear, and sound messages are essential to pandemic flu preparedness and response. Our experts in communicable disease, emergency preparedness, and risk communications have been developing “core messages” that can be used across public health communications. Core messages have been developed for:

· General information about pandemic flu (e.g., defining a pandemic, explaining the spread of infection, outlining what to expect, etc.)
· General information about avian flu
· Instructions for caring for someone with influenza
· Steps to prepare for a pandemic
· Steps to prevent infection
· General information about flu vaccines
· Guidelines for the use of masks by the general public during a pandemic
In Progress

We are currently developing messaging on social distancing procedures, health care access during a pandemic, and managing mass fatalities.
B. Stop Germs Campaign

The purpose of this campaign is to encourage and support behaviors in the general population that are proven effective in limiting the spread of communicable respiratory diseases such as influenza. Encouraging development of these practices now will help to limit and slow the spread of a pandemic flu when it does come, and the public’s health will benefit today by reducing the spread of common illnesses.

The public’s best defense against a flu virus—and the most important means of preventing the spread of influenza—is good hand hygiene, proper coughing and sneezing etiquette, and staying home when sick. We’ve promoted these key messages in a “Stop Germs, Stay Healthy” campaign that includes the following finished components:

· Widespread distribution of ”Stop Germs” posters in multiple languages to health care facilities, schools, government agencies, restaurants, daycares, and other community locations

·  An interactive website with downloadable posters and materials, games for children, video, and fact sheets
· Public service announcement, currently playing in local movie theaters

In Progress

Additional components of the campaign will launch this September, including:

· Television and radio public service announcements

· Advertising in buses and other public venues 
· Adhesive “Stop Germs” signage for placing on towel and soap dispensers in public restrooms

· “Takeaway” items, such as tissue packets, magnets, and hand gel samples, promoting “Stop Germs” messages

C. Distribution of pandemic flu print materials: 
We have promoted greater awareness of pandemic flu and preparedness steps through the distribution of the following print materials to local school districts, the Seattle Times and the Seattle Post-Intelligencer, King County Public Libraries, Seattle Public Libraries, daycares, public health clinics, fire departments, hospitals, community-based organizations, and employers:
· “Preparing for Pandemic Influenza: A Personal and Family Guide.” To date,  over 430,000 copies of this 6-page brochure (created by the Washington State Department of Health) have been distributed in King County.
· A one-page flyer and checklist (“We’re Preparing. Are You?”). To date, over 8000 have been distributed in King County.

We have also developed more specific educational and planning materials for the public, health care providers, and employers, including:

· A pandemic flu fact sheet

· A detailed pandemic flu planning checklist

· Guide to caring for someone with influenza

· Information sheet on preventing the spread of influenza

· Guides for employers on preparedness issues and pandemic flu response in the workplace
· Downloadable pandemic flu content (including checklists, self-care guides, fact sheets, and background articles) for inserting into employer newsletters, websites, and other materials

In Progress

All King County employees will receive a special pandemic flu issue of Health Matters (the King County Health Reform Initiative publication) in September 2006. This eight-page publication will provide essential information about household preparedness, what King County is doing to prepare, and how to care for someone with the flu. Reprints of this issue will be made widely available to King County health care providers, businesses, and community-based organizations.
Our pandemic flu planning checklist, guide on caring for someone with influenza, and information on preventing the spread of flu are currently being translated into Spanish, Chinese, Vietnamese, Korean, and Somali.

D. Web Site Development
We have developed and continue to refine the Public Health Pandemic Flu website as a nationally recognized central clearinghouse for information and resources designed for:

· Individuals and families

· Local businesses

· Health care professionals
· Government agencies

On this site, users can view and download fact sheets, planning tools, templates and content for employee newsletters, slide presentations, and videos related to pandemic flu. They can also subscribe to pandemic flu updates. We anticipate that the website will be a key communication tool in our efforts to provide the public with information during a pandemic.

E. Risk communication training

The sheer magnitude of a flu pandemic will require a highly coordinated, rapid communication response from a large pool of agencies and organizations. In preparation, we have provided or supported six risk communications trainings and presentations in King County (hospitals, first responders, tribes and TV station staff), one in Kitsap County (public health staff), and one in Jefferson County (public health and local elected officials).  In all, approximately 175 people were trained. We have also provided education on pandemic flu communications for approximately 50 King County public information officers from fire, police, city and county government, schools, and emergency management agencies. 
F. Public presentations 
In 2006, we have given nearly 100 presentations on pandemic flu to civic groups, neighborhood councils, local businesses, elected officials, health care partners and government agencies. Additionally, our Community Based Public Health unit has given over 30 pandemic flu presentations to organizations that serve vulnerable populations. We have also partnered with King County Council Members to conduct several Town Hall meetings on pandemic flu.
G. Statewide public education campaign
We are involved with message development and concept testing for the Washington State Department of Health’s statewide public education campaign.
In Progress

Television, radio, and print public service announcements will launch this fall across Washington State.
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