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June 25, 2014
The Honorable Larry Phillips
Chair, King County Council

Room 1200

C O U R T H O U S E

Dear Councilmember Phillips:
This letter transmits a motion acknowledging receipt of a report related to the cost and service delivery methods of interpreter services within King County. This report was prepared in response to a proviso in the 2014 Budget Ordinance 17695, Section 18, P5:

Of this appropriation, $300,000 shall not be expended or encumbered until the executive transmits a report on the county's interpreter services and a motion that acknowledges receipt of the report and the motion is passed by the council.  The motion shall reference the proviso's ordinance, ordinance section, proviso number and subject matter in both the title and body of the motion.

The executive must file the interpreter services report and motion required by this proviso by June 30, 2014, in the form of a paper original and an electronic copy with the clerk of the council, who shall retain the original and provide an electronic copy to all councilmembers, the council chief of staff and the lead staffs for the budget and fiscal management committee and the law, justice, health and human services committee or their successors.

The report shall be prepared by the office of performance, strategy and budget in consultation with council staff and representatives of the superior court, district court, the department of judicial administration, the prosecuting attorney's office, the sheriff's office, the department of adult and juvenile detention, the department of public defense, the department of public health and any other county departments determined by the executive to have significant expenses related to interpreter services.  The report shall review data for 2010 through 2013.

The interpreter services report shall include, but not be limited to:

A.  The actual costs of providing interpreter services within the county;

B.  The utilization of interpreter services by county agencies, including how users of the service are identified and how interpreters are assigned;

C.  An examination of the service delivery methodology used, including quality control and how conflicts are identified and addressed, including the possible use of technology;

D.  An examination of the pros and cons for developing a consolidated system for the provision of interpreter services countywide; and

E.  Recommendations for improvements or changes to the current system for the provision of interpreter services.

Staff from the Office of Performance, Strategy and Budget worked collaboratively with staff from Department of Public Health, Department of Adult and Juvenile Detention, District Court, the Prosecuting Attorney’s Office, the Sheriff’s Office, Superior Court, the Department of Public Defense, and County Council in the preparation of this report. The Department of Judicial Administration was also invited to participate, but stated that their organization is not involved in the provision of interpreters. This workgroup found that the differences in certification, qualifications, and skills needed for medical and legal interpretation as well as the differing needs of the agencies that require interpretation make consolidation of King County’s interpreter services impractical and unlikely to result in significant savings. 
As shown in this report, the County’s commitment to providing high quality interpreter services to defendants, victims and witness in criminal cases; inmates; and patients at public health clincs supports the following King County Strategic Plan objectives: 
· Justice and Safety Objective 2: “Ensure fair and accessible justice systems,”

· Health and Human Potential Objective 4: “Ensure a network of integrated and effective health and human services is available to people in need,” and 

· Service Excellence Objective 4: “Increase access to King County services, personnel, and information.” 

The attached report illustrates one way that King County agencies are working to achieve the goals of the Equity and Social Justice Intiative. By providing high quality interpretation to defendants, victims, and litigants in court cases, the justice and safety agencies help to ensure an equitable law and justice system. Similarly, the health and human potential agencies improve access to health and human services by providing interpretation in public health clincs and other settings.
It is estimated that this report required 200 staff hours to produce, costing $13,500. 

If you have any questions, please feel free to Dwight Dively, Director, Office of Performance, Strategy and Budget, at 206-263-9687.
Sincerely,

Dow Constantine

King County Executive

Enclosures
cc:
King County Councilmembers


ATTN:  Michael Woywod, Chief of Staff



  Anne Noris, Clerk of the Council

Carrie S. Cihak, Chief of Policy Development, King County Executive Office 
Dwight Dively, Director, Office of Performance, Strategy and Budget

The Honorable Susan Craighead, Presiding Judge, Superior Court
The Honorable Corinna Harn, Presiding Judge, District Court
The Honorable Dan Satterberg, King County Prosecuting Attorney 
The Honorable John Urquhart, King County Sheriff
David Chapman, Acting Director, Department of Public Defense
David Fleming, Director, Public Health - Seattle and King County
Adrienne Quinn, Director, Department of Community and Human Services
William Hayes, Acting Director, Department of Adult and Juvenile Detention

