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SUMMARY

Proposed Motion 2010-0456 would confirm the appointment of William (Bill) Kehoe as the Chief Information Officer of the King County’s Office of Information and Resources Management.

BACKGROUND

In December 2000, the Council adopted Ordinance 14005 creating the Office of Information Resource Management (OIRM).  The duties of this office include:

· Identifying and establishing short-range, mid-range and long-range objectives for information technology investments;

· Preparing and recommending for council approval a county information technology strategic plan and annually updating the plan;

· Recommending business application and technology program projects for funding;

· Recommending technical standards for the purchase, implementation and operation of computing hardware, software and networks;

· Recommending countywide policies and standards for privacy, security and protection of data integrity;

· Recommending information technology service delivery models;

· Establishing a standard process for managing information technology projects;

· Monitoring project implementation when projects meet certain established criteria; and

· Reporting annually on information technology performance to the executive and the council.
Ordinance 14005 also created the position of Chief Information Officer (CIO) to head this office and carry out the aforementioned duties of OIRM.  The CIO and Office of Information Resource Management report directly to the Executive and is chartered to ensure a common technology vision, planning, oversight and management of information technology in the county.  To achieve these goals, the CIO will manage a budget of approximately $40 million and a staff of 181 who provide a number of services to residents, regional partners, and local government agencies.  The CIO will oversee OIRM services including cable communications, applications development, implementation and support, printing and graphics services, radio communication services, system and network engineering and communications, telecommunications, data center operations, and an Institutional Network (I-Net), which is a fiber optic network for data, voice, and video communications that connects approximately 300 public facilities in King County.

Mr. Kehoe’s Qualifications

Mr. Kehoe comes from the Washington State Department of Licensing (DOL) where he has served as the department’s first CIO since 2002.  At the state DOL, he was responsible for 155 IT staff, a $50 million operating budget and a $10 million project budget. Mr. Kehoe provided oversight of the department’s e-commerce expansion, including designing and managing DOL’s first Internet project that led to more than 60 new online services and 10 million transactions since 2001.

Mr. Kehoe also oversaw a process improvement effort at the department that led to best practices for IT software development throughout the organization, and developed the first Enhanced Drivers License (EDL) in partnership with the U.S. Department of Homeland Security and the government of British Columbia to meet requirements for the federal Western Hemisphere Travel Initiative. As CIO, he also served as the agency’s IT legislative liaison to the state House and Senate Transportation Committees on technology initiatives.

Mr. Kehoe has a bachelor’s degree in Electrical Engineering from Gonzaga University and a Project Management Certificate from the University of Washington Extension Program.

Mr. Kehoe started working as King County’s Interim CIO and CIO Designee on August 16.
Assistant Deputy County Executive Rhonda Berry has reviewed the financial credit report and law enforcement background check conducted on Ms. Whalen and has reported that they contain no adverse information and reveal no prior criminal record.
INVITEES

William Kehoe, Chief Information Officer Designee, King County Office of Information


and Resources Management
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