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SUBJECT

Today’s briefing will provide an overview of Metro’s work on language equity to ensure that all people in the community have access to transit services. 

SUMMARY

Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national origin, including people with limited English proficiency. To meet the FTA’s Title VI requirements, transit agencies that receive federal funding must prepare a Title VI program report every three years[footnoteRef:1] to summarize how they have complied. The program report must describe, among other things, how the transit agency meets the language needs of people for whom English is not their first language. [1:  Metro’s 2025 Title VI Program Report was approved through Motion 16836] 


The King County Code requires King County agencies and contractors to provide free and prompt interpretation and translation services to limited-English-proficient (LEP) persons.[footnoteRef:2] County agencies must develop language assistance plans that identify which vital documents and public communication materials are to be translated.  [2:  K.C.C. 2.15.030] 


Washington State law[footnoteRef:3] requires state agencies that provide safety information in an emergency or disaster to provide public notices of public health, safety, and welfare in a language other than English. [3:  RCW 38.52] 


To comply with these federal and local requirements, Metro has been updating its language equity policy practices, resourcing, and guidance; has hired a Language Equity Program Specialist; and has developed an implementation plan to take steps to meet and exceed requirements to ensure King County’s linguistically diverse communities are able to fully access Metro’s services and participate in programs. This guidance affects Metro’s approach to ongoing communication needs, planning for transit service changes, and work with specific language communities.

During today’s briefing, Metro staff will provide updated information about Metro’s language equity efforts.


BACKGROUND

[bookmark: _Hlk76045625]Federal Title VI Requirements. Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, and national origin, including people with limited English proficiency. The Federal Transit Administration (FTA) requires transit agencies that receive federal funding to evaluate their services and fares for compliance with Title VI requirements to:

· Ensure that the level and quality of public transportation service is provided in a nondiscriminatory manner;
· Promote full and fair participation in public transportation decision-making without regard to race, color, or national origin; and
· Ensure meaningful access to transit-related programs and activities by persons with limited English proficiency.[footnoteRef:4] [4:  US Department of Transportation, Federal Transit Administration, Circular FTA C 4702.1B, “Title VI Requirements and Guidelines for Federal Transit Administration Recipients,” (link) ] 


To meet the FTA’s Title VI requirements, transit agencies that receive federal funding must prepare a Title VI equity analysis for any “major” service change and for all fare changes, regardless of the amount of increase or decrease.[footnoteRef:5] In addition, transit agencies must prepare a program report every three years[footnoteRef:6] to summarize how they have complied with Title VI requirements.  [5:  FTA Circular FTA C 4702.1B ]  [6:  Metro’s 2025 Title VI Program Report was approved through Motion 16836] 


In particular, the Title VI program report must describe how the transit agency meets the language needs of people for whom English is not their first language.

King County Language Assistance Plan Requirements. The King County Code requires King County agencies and contractors to provide free and prompt interpretation and translation services to limited-English-proficient (LEP) persons.[footnoteRef:7] County agencies must develop language assistance plans that identify which vital documents and public communication materials are to be translated.  [7:  K.C.C. 2.15.030] 


The language assistance plans must also include identification of agency or office provisions for translation of web pages, automated telephone greetings, automated telephone voice messages, and informational signage. These requirements and the languages identified for translation and interpretation are maintained by the King County Executive’s Office through the King County Language Access Program.[footnoteRef:8] [8:  King County Language Access Program (link)] 


Metro Language Assistance Plan Efforts. Metro states that improving and removing barriers to accessible communication, including for LEP individuals, is a priority, to ensure that transit services, programs, and activities are meaningfully accessible to all residents of and visitors to King County. Metro states that it has been updating its language equity policy practices, resourcing, and guidance in accordance with the King County Language Access Program and that it has hired a Language Equity Program Specialist to help update and implement Metro’s plans for language equity in accordance and has developed an implementation plan to take steps to meet and exceed requirements to ensure King County’s linguistically diverse communities are able to fully access Metro’s services and participate in programs.

The King County Executive’s Office has identified the areas of the county where LEP persons speaking different languages reside, as well as the non-English languages most spoken in the county (Metro’s service area). Metro states that it relies on these findings, which are based on five data sources, in its language assistance program.

Metro’s current practice, per County policy, is to translate public communication materials and vital documents into Spanish, which is by far the most spoken non-English language in King County, and the other top five languages spoken in the county (Chinese, Korean, Russian, Somali, and Vietnamese). If Metro is launching a project or campaign in a specific county area, teams also look at the demographic and data resources to translate into additional languages as needed. Most materials include the interpreter symbol and the phone number for Metro’s Customer Service, which also provides live interpretation in the top tier languages and many others with the assistance of a Language Line service. In addition, most materials posted on Metro’s website can be translated into multiple languages. Metro states that it ensures best practices for translation and uses Google Translate only when necessary.

Per the Executive’s written order on translation,[footnoteRef:9] materials are translated into other commonly spoken non-English languages when those are the primary language spoken by 5% or more of the target audience. Metro may use alternative forms of language assistance, such as partnering with community-based organizations for outreach or interpretation services, when these alternatives are more effective or practical. Metro also determines the most effective and preferred method of communication for different language populations (such as in-language social media, video webinars, radio ads, TV, etc.) and implements accordingly. [9:  Written Language Translation Process (link)] 


Metro states that many refugees and immigrants who may have limited English proficiency rely on transit, and Metro offers several language resources to assist these customers. These include translated communication materials about services, interpretation by Customer Service staff through a Language Line, widely recognized pictograph symbols used on signage, and notices of Title VI obligations and remedies on the Metro website which can be available in multiple languages and complaint forms in English and Spanish.

Metro states that when it conducts outreach and engagement concerning proposed service changes, Metro provides translated descriptions of the proposals and questionnaires for the most commonly spoken languages and others as requested, offer interpretation at public meetings, work with community-based organizations to assist us in communicating with LEP persons, uses Language Line voice and video interpretation services and provides telephone comment lines for non-English-speakers.

During today’s briefing, Metro staff will provide updated information about Metro’s language equity efforts.

INVITED

· DeAnna Martin, Chief of Staff, Metro Transit Department
· Tristan Cook, Community Engagement Supervisor, Metro Transit Department
· Tavo Rocha, Community Engagement Specialist, Metro Transit Department

ATTACHMENTS

1. Metro language equity presentation
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