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SUBJECT

An ordinance relating to taxis, for-hire vehicles and drivers.
SUMMARY

The proposed ordinance addresses concerns for public safety, taxicab standards and standards for licensing of for-hire drivers.  The proposed changes achieve greater concurrence between the City of Seattle and King County codes.  The majority of proposed changes affect the condition and safety of vehicles and standards to qualify for for-hire driver’s licenses as well as standards for revocation of licenses. 
BACKGROUND

In 1979, King County, the City of Seattle, and the Port of Seattle embarked on a program to regionalize taxicab regulations and licensing by developing consistent regulations and services across jurisdictions.  This promoted public safety and customer service by standardizing fees, regulations, enforcement, and rate review procedures through King County.

In 1995 King County entered into an interlocal agreement with the City of Seattle, whereby King County manages all for-hire driver licensing functions for both jurisdictions while Seattle manages all taxicab licensing and inspection functions for both jurisdictions. In addition, King County has interlocal agreements with the Port of Seattle and 16 cities to provide taxicab for-hire licensing services. 
In 2012, legislation was proposed that dealt with increasing rates for taxis but also included changes to for-hire vehicles and taxicabs, and for-hire driver standards and regulations.  The Council decided to separate the taxi rate and fees increases from the other code changes impacting the taxi, limousine and for-hire vehicle businesses in the County.  Council adopted Ordinance 17404 which coordinated the rate increase implementation with the City of Seattle. Most of the code changes left out of Ordinance 17404 are reintroduced in this proposed ordinance.
The Records and Licensing Services Division (RALS) of the Department of Executive Services provide regulation and enforcement of the taxicab industry for the County.  As part of its regulatory function, RALS conducted a Lean value stream mapping event which identified process improvements to the for-hire driver application process. Those changes are also incorporated in the proposed ordinance. 

ANALYSIS

Table 1 below lists all the proposed code changes and relevant code sections.  The majority of these changes enhances customer service, improves the appearance and safety of vehicles, and hold drivers and vehicle license owners more accountable. 
Table 1
	Proposed Change
	Code Section

	Adds definitions for “for-hire vehicle owner” and “summary suspension”
	6.61.010 Definitions

	Requires a State business license 
	6.64.310 Application*

	Requires vehicle safety inspections and retention of vehicle service maintenance records
	6.64.360 Certificate of Safety

	Updates standards to align with Seattle for vehicle dents and adjustable mirrors.  Establishes passenger safety egress requirements 
	6.64.370 Vehicle Standards

	Requires that for-hire vehicles have a valid King County for-hire license as well as a for-hire driver’s license.
	6.64.420 Taxicab and for-hire licensee—responsibilities

	Adds “adverse finding” to the list of reasons for suspension and revocation of license.
	6.64.430 & 6.64.440 Standards

	Requires that for-hire vehicle drivers have a for-hire driver license
	6.64.500 For-hire driver’s license required*

	Requires a medical certificate at time of application for a for-hire license
	6.64.510 Application

	Requires state and federal background checks as allowed per RCW 36.01.300
	6.64.520 Investigation*

	Allows for a high school or post-secondary diploma in lieu of an oral English test
	6.64.580 Written and Oral Examination*

	Requires obvious display of taxi vehicle license, for-hire vehicle license and for-hire drivers licenses inside the vehicle
	6.64.595 Form and display for for-hire driver’s license**

	Combines sections for consistency and adds “adverse findings” for license revocation
	6.64.600 Denial & 6.64.610 Suspension  and Revocation

	Requires license posting per 6.64.595 (new section)
	6.64.660 Conduct standards

	Requires trip sheet and rate confirmations for all drivers (including flat-rate drivers) 
	6.64.670 Rates standards

	Removes driver attire restrictions to align with Seattle
	6.64.680 Driver-passenger relations standards

	Requires taxi license owners to report vehicle statistics annually or license may be subject to nonrenewal
	6.64.720 Industry reporting

	Moves annual taxi report from April 1 to April 30
	6.64.740 Annual report

	Requires for-hire licensee to renew their license 30 days prior to its expiration & the current penalty begins one day after the expiration
	6.64.920 Renewal of license *


* Denotes: Changes identified through RALS Lean effort as a process improvement 
** New section in King County Code
In summary, the changes in the ordinance appear to have the effect of making drivers more accountable and improving the safety and appearance of vehicles.  While the changes are numerous, individually and collectively they do not appear to rise to the level of an issue. Most are what would be considered common sense improvements and the changes align County code more closely with City of Seattle code. 
AMENDMENTS
Subsequent to the transmittal of this ordinance, the City of Seattle made a small change to their taxicab code for Wheelchair Accessible Taxicabs (WAT).  Previously under Seattle and King County code WAT drivers were required to drive their vehicles 40 hours per week, 40 weeks per year. This month, the Seattle City Council approved Bill 117866 that lowered the weekly hour driving requirements for WAT vehicle license holders to 30 hours from 40 hours.  
Industry representatives have requested this same change be made to County code. The entire WAT fleet has dual licenses with King County and Seattle.  Therefore the change to Seattle’s code has no effect unless King County takes a similar action. Seattle put an effective date on this change of November 1, 2013 in order to give King County time to consider making the change.
At the direction of the Chair, staff drafted an amendment (Attachment 3) that would reduce the number of hours a WAT vehicle license holder must drive from 40 hours per week to 30 hours per week for 40 weeks per year.  This would align County code with City of Seattle code.
Title Amendment 1 (Attachment 4) amends the title of the proposed ordinance in order to reflect the changes in Amendment 1
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