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SUBJECT:  Alternative Services Quarterly Update.
SUMMARY:  Today’s agenda item is a quarterly Regional Transit Committee (RTC) update on the King County Metro alternative services program, which was recently named “Community Connections.”
BACKGROUND:

In 2015, during its review of the Strategic Plan for Public Transportation update, the RTC identified the alternative services program as a priority topic of continuing interest.  Section 3 of Ordinance 18301 (Attachment 2) provides for quarterly updates on this program by King County Metro staff to assist the RTC in monitoring the implementation of the alternative services demonstration program and considering potential future amendments to the Strategic Plan for Public Transportation and King County Metro Service Guidelines.
In January 2017, the RTC heard the Fourth Quarter 2016 update.  Today’s briefing will address the status of alternative services with emphasis on community outreach, performance measurement, and 2017 program development.  In addition to the presentation (Attachment 1), there are fact sheets on program history (Attachment 3) and the fact sheet on pilot project applications (Attachment 4).
One development of note is that King County Metro has given the alternative services program a new name, “Community Connections.”  As implementation of projects has moved ahead, this step presumably reflects the value of giving the program an independent identity that resonates with potential customers and stakeholders. 

ATTACHMENTS

1. Community Connections:  Innovation in Action, King County Transit Division presentation 
2. Ordinance 18301, Section 3

3. Community Connections Program History Fact Sheet

4. Pilot Participation Application Process Fact Sheet

INVITED

1. Cathy Snow, Alternative Services Program Lead, King County Transit Division

