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SUBJECT

Today’s briefing will provide an introduction to Metro’s Rider Dashboard.  

SUMMARY

Metro maintains several online dashboards. One of them, Metro’s Strategic Plan Dashboard,[footnoteRef:1] tracks progress on the performance measures from the adopted Strategic Plan for Public Transportation.  [1:  Metro Strategic Plan Dashboard (link)] 


Another, the Rider Dashboard, aka “The Dash” (link), shows a summary of route performance, with a focus on ridership, on-time performance, crowding, and missed stops. Metro staff will provide an overview of the Rider Dashboard.

ATTACHMENTS

1. Metro Rider Dashboard presentation

INVITED

· Lori Mimms, Business Intelligence and Analytics Manager, Metro Transit Department
· Aidan Farr, Business Analyst, Metro Transit Department
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