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September 6, 2002

The Honorable Cynthia Sullivan

Chair, King County Council

Room 1200

C O U R T H O U S E

Dear Councilmember Sullivan:

The enclosed ordinance, if approved, will ratify the International Federation of Professional & Technical Engineers, Local 17 (Department of Public Health) Collective Bargaining Agreement for the period of January 1, 2002 through December 31, 2004.  This agreement covers 1,200 employees in the Department of Public Health.

This agreement applies to the following six divisions of the Department of Public Health:  Prevention; Finance and Administrative Services; Community Health Services; Environmental Health Services; and Emergency Services.  The agreement also applies to the Jail Health Services program, Correctional Health and Rehabilitation Services.

Positions within the Emergency Medical Services Division include Administrative Specialists, Occupational Education Training Coordinators, Project Managers, Fiscal Specialists, and Information System Professionals.  The administrative staff provides requested information to the public, answers general inquiries about the program, and supports each program within the Division.  The Occupational Education Coordinator provides training that directly benefits the public in the areas of emergency medical services, CPR for schools and County employees, and dispatch training.  The Program Managers perform a variety of services including ensuring confidentiality, accountability of funds, coordination of special grants (such as the Heart Attack Survival Grant), and trauma care policies and procedures.  The turnover rate in this group has been about seventeen percent (17%).

Positions with the Jail Health Services program, Correctional Health and Rehabilitation Services, include Administrative Specialists, Administrative Services Supervisor, X-Ray Technician, Registered Pharmacist, and Licensed Pharmacy Technician.  Administrative staff provides administrative support which is integral to maintaining National Commission on Correctional Health Care (NCCHC) accreditation.  Their tasks include maintaining accurate records which can be quickly accessed twenty-four hours per day, seven days per week.  These staff provide support internally (to other staff) and externally (to members of the public).  These employees support the medical, dental, and psychiatric staff.  The X-Ray Technician is another support position, providing support in the area of radiographic procedures.  Licensing or Certification requirements for this position include registration by the American Society of Radiological Technologists, State of Washington Certified Radiological Technician, and completion of an accredited radiological technology training program.  The Registered Pharmacists are responsible for the daily operations of the pharmacy in Seattle and at the Regional Justice Center.  Pharmacy Technicians have a large number of duties including ensuring that all stock medications are prepared and stored at the appropriate location, and that medications are not kept beyond their expiration date.  The turnover rate for pharmacists has been high, two of three pharmacists have left in the past six months for higher paying positions.

Finance and Administration has classifications including Accountant, Administrative Specialist, Educator Consultant, Fiscal Specialist, Information Systems Professionals, and Health Care Assistants.  Funding for these employees includes over 300 funding sources.  The Accountant is responsible for billing all Federal grants, City of Seattle grants, University of Washington, all Emergency Medical Services grants, and Local Hazardous Waste Program contracts.  The Administrative staff work in many areas and provide program specific support to various projects, including the Healthy Homes project and HUD remediation program.  The Educator Consultant develops and implements education and behavior-change programs for the diverse populations represented within the County.  Responsibilities include strategic planning, monitoring budgets, and obtaining financial resources.  Fiscal Specialists provide financial and administrative support to accounts payable, ensure timely and accurate payment of invoices, and post transactions and journal entries.  The Information Systems Professionals apply knowledge and expertise in automated information and communication systems.

The Prevention Division also has Administrative Specialists, Educator Consultants, and Information Specialists.  In addition, they have Nutrition Consultants and Interpreters.  Programs within the Division include Communicable Disease, Epidemiology, and Immunizations; HIV/AIDS Control; Sexually Transmitted Disease Control; Tuberculosis Control; Community Wellness and Health Promotion; and Public Health Support.

The Environmental Health Services Division includes employees in the Health and Environmental Investigator series.  These employees work to protect the public by interventions which prevent diseases and environmental contamination of food, water, air, work and living space, and recreational areas.  They perform plan reviews, inspections, complaint investigations, and consultation.  They also respond to environmental emergencies including drug labs, indoor air pollution, and bio-terrorism.

Community Health Services Division includes Community based Oral Health Services; Pharmacy Services; Community Partnerships; Clinical Services and Family Planning Health Education and Outreach; Parent-Child Health; and System Support.

This agreement is the compilation and consolidation of many memorandums of understanding and the previously rolled over agreement into a single agreement.  In addition to consolidating the various agreements into one, which will make the document easier to read and use, new language includes addition of a bi-weekly pay provision.  Also included is a provision requiring each party to bear the cost of their own attorney regardless of the outcome of any arbitration.  The position classification of X-Ray Technician and Pharmacist were increased to help with recruitment and retention.  There is also a re-opener for the Pharmacists early next year to review salaries to ensure we are keeping up with the market.  Pharmacists are in high demand and retention is an especially crucial issue for the County.  Many other language changes were made to the agreement in an effort to clarify ambiguities and delete language that no longer applies.

In accordance with County policy, this agreement requires non-discrimination against any employee by reason of race, color, age, sex, marital status, sexual orientation, creed, religion, ancestry, or national origin; or the presence of any sensory, mental or physical disability.  The contract allows for mediation as an alternative dispute resolution process.  Also found within this agreement are provisions pertaining to a labor management partnership in the form of labor-management meetings and the use of a Labor-Management Insurance Committee relative to medical, dental, and life insurance programs.

The overall turnover rate for this group is approximately 9.4%.  Of course, the actual rate by classification and division varies greatly.  Here are a few examples:  Emergency Medical Services 17%; Health Services program, Correctional Health and Rehabilitation Services X-Ray Technician has been vacant for several years and of three pharmacists they have lost two in the last six months; and the Information Systems Professional level IV turnover in the past twelve months has been 22%.

There are 323 employees at Step 1; 93 at Step 2; 79 at Step 3; 92 at Step 4; 83 at Step 5; 57 at Step 6; 52 at Step 7; 68 at Step 8; 52 at Step 9; and 199 at Step 10.

The wage settlement for 2002 includes the COLA of 2.32%.  The cost-of-living increase for 2003 and 2004 follows the standard County settlement agreed to with other labor organizations.  Those increases are based on 90% of the increase in the All Cities CPI-W Index, September to September; provided, however, that the amount produced by application of the foregoing shall not be less than 2% nor greater than 6%.

The settlement reached is a product of good-faith collective bargaining between King County and the union.  The agreement compares favorably with other settlements and is within our capacity to finance.  This agreement has been reviewed by the Office of the Prosecuting Attorney, Civil Division.

If you have questions, please contact David Gaba, Labor Relations Manager, 

at (206) 296-8566 at your convenience.

Sincerely,

Ron Sims

King County Executive

Enclosures

cc:
King County Councilmembers



ATTN:  David deCourcy, Chief of Staff




  Shelley Sutton, Policy Staff Director




  Mike Alvine, Lead Staff, LOT Committee




  Anne Noris, Clerk of the Council


Steve Call, Director, Office of Budget


Paul Tanaka, County Administrative Officer, Department of Executive Services (DES)


Anita Whitfield, Human Resources Division Manager, DES


David Gaba, Labor Relations Manager, DES

	bcc:
	
	Adrienne Thompson, Union Representative, International Federation of Professional & Technical Engineers, Local 17

	
	
	Robert V. Cowan, Finance Manager, Finance and Business Operations Division,  Department of Executive Services

Dr. Alonzo Plough, Director, Seattle-King County Department of Public Health
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