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Public Involvement Report Summary

Proposed Initiatives for the Six-Year Transit Development Plan

King County Metro Transit Fall 2001

In October 2001, King County Metro Transit solicited opinion on the proposed initiatives for the Six-Year Transit Development Plan.  The King County Department of Transportation’s Community Relations and Communications section distributed over 22,000 brochures and hosted nine public meetings.  The majority of those responding, 63%, supported the general direction of the proposed initiatives for the plan.  

Outreach Activities

In October 2001, Metro Transit distributed approximately 22,000 brochures with postage-paid questionnaires describing the proposed initiatives for the Six-Year Transit Development Plan, 2002-2007. The brochure was 

· Sent to the transit mailing list (approximately 20,000)

· Distributed at libraries, city halls, neighborhood service centers and major employment sites

· Posted on the web site, with an online questionnaire

Metro Transit also hosted meetings for the public, in either open house or information table format, at nine locations: 

· Bellevue, Crossroads Shopping Center

· Des Moines, Highline Community College

· Federal Way, Federal Way City Hall 

· Issaquah, Issaquah Police Headquarters

· Kent, Kent Senior Activity Center

· Kirkland, Kirkland Senior Center

· Seattle, downtown, Exchange Building

· Seattle, Northgate Mall

· Seattle, Seattle Central Community College

Posters were placed on all Metro bus coaches advertising the meeting dates as well as contact numbers for obtaining questionnaires.  Press releases were distributed to daily and community newspapers.

Throughout 2001, Metro Transit planners met on an ongoing basis with local jurisdictions, subarea transportation boards, Metro Transit’s Accessible Services Advisory Committee and Transit Advisory Committee and a variety of neighborhood and community organizations.  Attached is a summary list of the meetings at which Metro Transit planners presented information and solicited feedback on the Six-Year Plan; and copies of letters received from these stakeholders.

Outreach Results

Over 2,200 questionnaires were returned (94% by mail, 6% online), a 10% response rate.   Written comments were included on over 1,100 of the questionnaires in addition to approximately 50 telephone calls, letters and e-mails.  Letters were also received from jurisdictions, organizations and Metro Transit’s advisory committees.  About 75 people attended the public meetings.  
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Overall approach Of those responding to the questionnaire, 63% responded that overall the Six-Year Plan was heading in the right direction, 16% responded that it was headed in the wrong direction and 21% stated that they had no opinion.  

System/Local split  When asked, whether the proposed initiatives – directing  about 75% of to countywide system development and 25% to local priorities – reflected a good balance, 73% agreed or strongly agreed.

Specific directions When asked the best way for Metro to improve mobility and help manage growth, from the following choices:

· Increase the number of spaces and frequency of bus service at park-and-ride lots - 67% agreed or strongly agreed

· Add more commuter service to key activity centers outside other than  downtown Seattle,  72% agreed or strongly agreed

· Expand service on the existing core network of all-day, two-way service to major destinations - 76% agreed or strongly agreed

Innovations When asked whether moving ahead with innovative, more-frequent services like bus rapid transit is important, even if it means fewer improvements in the core network, 51% agreed or strongly agreed.  

Preferences In choosing from among the following services, which services would be most useful for them, respondents selected, in the following order:

· Addressing local transit priorities, 33%; 
· Improving the core network or transit routes, including bus rapid transit, 31%;
· Increasing rush-hour service and expanding park-and-ride lots, 25%; and 

· Connecting with Sound Transit Express buses and commuter trains, 11%.

Comments Respondents who supported the direction of the six-year plan (63%) mentioned most frequently:  

· The direction shows good planning, e.g. provides congestion relief and addresses growth; 

· Improved transit services, e.g. peak market share, increased frequency; and 

· Specific suggestions for service or route improvements.  

Respondents who did not support the direction of the six-year plan (16%) mentioned most frequently:

· Lack of effect on transportation problems; 

· Concerns about light rail, some wanting it built immediately, others against light rail; and

· The need for transit service improvements in their area of the county (all areas mentioned)

Of those respondents who had no opinion on the direction of the plan (21%), comments included the concerns listed above as well as frustrations with inadequate information.

Summary List of Meetings

Proposed Initiatives for the Six-Year Transit Development Plan

King County Metro Transit Fall 2001

King County Metro Six-Year Transit Plan for 2002 to 2007 – RTC, Subarea and Local Jurisdiction Outreach

Organization Name
Number of meetings

Organization Name
Number of meetings







King County Metro Advisory Committees
 

King County Council Regional Transit Committee
  

Accessible Services Advisory Committee
5

Regional Transit Committee (RTC)
8

Transit Advisory Committee
10

RTC staff committee
3


15

RTC workshops
3





14

Subarea Transportation Boards
 

Local Jurisdiction Bus Rapid Transit Briefings
 

Eastside Transportation Partnership (ETP)
8

All jurisdictions on candidate corridors
1

ETP Service Allocation Subcommittee
1

Redmond/Bellevue/WSDOT
2

ETP Technical Advisory Committee (TAC)
6

Seattle/Shoreline/WSDOT
2

South County Area Transportation Board (SCATBd)
7

Kent/DesMoines/FedWay/Tukwila/Seatac/WSDOT
2

SCATBd TAC
5


7

SeaShore Forum
7

Neighborhoods & District Councils 


SeaShore TAC
8

Seattle Central District Council
1

All Subarea Board TACs
1

Seattle Fremont/Lk Union Council
1

Growth Management Planning Council
1

Seattle North Dist. Council
1


44

Seattle QA & Magnolia Community Council
1

City Councils, City Council Committees
 

City Center Transportation Forum
1

Issaquah  City Council COW
1

Puget Ridge Community Council
1

Renton City Council COW
1

Wallingford Community Council
1

Renton City Council Transportation Committee
1


7

Shoreline City Council
1




Kenmore City Council
1




Kirkland City Council
2




Seattle City Council Transportation Committee
2




SeaTac Council
1




Normandy Park City Council
1




Woodinville City Council
1





12

Total Meetings
99

Note: numerous additional meetings were held with individual jurisdiction staff on all six-year plan related issues.
12

Letters from Stakeholders

Proposed Initiatives for the Six-Year Transit Development Plan

King County Metro Transit Fall 2001
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