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The Honorable Larry Gossett
Chair, King County Council
Room 1200
C O U R T H O U S E

Dear Councilmember Gossett:

Attached for consideration by the King County Council is an ordinance renewing cable television franchise 5602 with WaveDivision I, LLC, a Washington limited liability company doing business as Wave Broadband (“Wave”).  The renewed franchise has a ten-year term, allowing Wave to continue serving its approximately1,700 cable television customers in unincorporated areas of King County near the cities of Duvall and Carnation.  Wave’s existing franchise expires on September 11, 2013.

Wave took ownership of the existing franchise in 2012, after acquiring it from Broadstripe Communications, which had been operating in Chapter 11 bankruptcy.  The County approved the transfer of ownership in early January 2012,via Ordinance 17251, and on October 12 of that year extended the term of the franchise to the current expiration date by enacting Ordinance 17430.  Since then, Wave has been making capital improvements in its facilities throughout King County.  The King County Office of Cable Communications reports greatly increased customer satisfaction with Wave’s improved and reliable cable television and Internet services.  

Starting in December 2012, Wave and King County worked to negotiate this successor franchise agreement.  Negotiations proceeded in a very constructive and productive manner and resulted in these key elements of the agreement which benefit the County and Wave customers:

· Wave will construct new Institutional Network (I-Net) fiber in the Carnation and Duvall areas that will  enhance customer service for existing I-Net customers and make the I-Net available to more customers who have expressed interest in the service.
· Wave will operate under strong customer service requirements and be subject to liquidated damages when they are not met. 
· Wave will ensure the reliability of its cable television service and be subject to penalties for service outages of certain durations.
· Wave will carry the signal for the County’s ten public, education and government (PEG) channels.
· King County now has the right, at a time of its choosing, to activate one high-definition public, education or government channel.

The franchise agreement contains numerous other standard provisions as required by King County Code, such as provisions for auditing Wave’s financial records to ensure that the County is receiving the required five percent franchise fee.  This franchise seeks to advance the County’s Strategic Plan goals of Service Excellence and Public Engagement objectives.

I urge the King County Council to approve this new franchise with Wave.  If you have any questions, please contact Bill Kehoe, Chief Information Officer, King County Information Technology, at 206-263-7887.

Sincerely,



Dow Constantine
King County Executive
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