[image: image1.png]u

King County




Government Accountability and Oversight Committee

STAFF REPORT

	Agenda Item:
	8
	Name:
	Marilyn Cope

	Proposed No.:
	2010-B0142
	Date:
	July 20, 2010

	Invited:
	Chantal Stevens, Countywide Community Forums Program Oversight Manager / Performance Management Analyst, King County Auditor's Office


SUBJECT

Customer Service and Public Engagement – Community Forums
SUMMARY

The Countywide Community Forums program has collected customer service information online and at 33 forums.  The GAO Committee will receive a presentation of the results of the 306 surveys by the Countywide Community Forums.
ATTACHMENTS

1. Customer Service PowerPoint
2. Customer Service Summary
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