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Metropolitan King County Council
Community, Health and Housing Services Committee

STAFF REPORT

	Agenda Item:
	8
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	July 29, 2020



SUBJECT

Proposed Motion 2020-0255 would request the Executive to develop a plan to implement the recommendations in the final report on the coordination of the delivery of benefits and services for low-income King County residents that appears in Attachment A of both Proposed Motion 2020-0195 and 2020-0196. Proposed Motion 2020-0255 also requests that the Executive explore additional recommendations to improve the coordination of benefits for certain individuals held in King County jail facilities.

SUMMARY

Proposed Motion 2020-0255 would request the Executive to develop a plan to implement the recommendations included in the final report on the coordination of the delivery of benefits and services for low-income King County residents dated May 29, 2020 in response to provisos included in the 2019-2020 Biennial Budget Ordinance[footnoteRef:1], Section 62, Proviso P2, and Section 98, Proviso P1. The plan should focus on services that improve the lives of families with young children, people involved in the criminal justice system, people who are experiencing homelessness, and low-income veterans and older adults.  [1:  Ordinance 18835] 


BACKGROUND 

King County provides an array of programs and services crafted specifically to meet the needs of low-income residents. These programs exist across King County government in multiple departments and agencies and include such programs as Metro's ORCA LIFT[footnoteRef:2], Limited Income Deferrals for property taxes through the Assessor's Office[footnoteRef:3], the Cleanup LIFT discount program for county-operated recycling and garbage transfer stations through the Solid Waste Division[footnoteRef:4], and the Department of Public Defense (DPD) which provides attorneys to financially eligible individuals facing certain kinds of criminal and civil proceedings[footnoteRef:5].   [2:  Metro Transit ORCA LIFT, https://kingcounty.gov/depts/transportation/metro/fares-orca/orca-cards/lift.aspx ]  [3:  King County Assessor's Office, Tax Relief, https://www.kingcounty.gov/depts/assessor/TaxRelief.aspx ]  [4:  King County Natural Resources and Parks, Cleanup LIFT Discount, news release January 18, 2019, https://www.kingcounty.gov/depts/dnrp/newsroom/newsreleases/2019/January/18-Cleanup-LIFT.aspx ]  [5:  King County Department of Public Defense, https://www.kingcounty.gov/depts/public-defense/For-Our-Clients-Legal-Services-and-Advocacy.aspx ] 


The two King County departments who provide the largest number of programs and services for low-income residents are Public Health—Seattle & King County (PHSKC) and the Department of Community and Human Services (DCHS). DCHS administers programs related to housing and homelessness investments, behavioral health treatment, and human services supported by federal, state, and local funding sources. PHSKC provides a wide range of public health services, including communicable disease control, environmental health services, epidemiology, jail health services, chronic disease and injury prevention, emergency medical services coordination and delivery, medical examiner services and a countywide community health center system that serves individuals and families who otherwise are unable to access health care.

The two aforementioned provisos included in the 2019-2020 Biennial Budget Ordinance[footnoteRef:6] withheld $1 million of appropriation authority split evenly between the allocations to the DCHS and PHSKC. The provisos requested a progress report and final report on the coordination of the delivery of benefits and services to low-income King County residents. These reports, developed in collaboration between DCHS and PHSKC, include four key recommendations informed by the perspectives of King County residents accessing services to improve the coordination of the delivery of benefits and services. These recommendations include: [6:  Ordinance 18835, Section 62, Proviso P2, and Section 98, Proviso P1] 


1. Tailoring service combinations in ways that work best for specific population groups.
2. Integrating projects across the most common programs that serve the same customers.
3. Prioritizing more coordination across county departments that serve the same customers.
4. Supporting cross-sector countywide and statewide efforts to coordinate systems.

ANALYSIS

Proposed Motion 2020-0255 would request the King County Executive to develop a plan to implement the recommendations included in the final report on the coordination of the delivery of benefits and services for low-income King County residents dated May 29, 2020. The plan is requested to focus on services that improve the lives of families with young children, people involved in the criminal justice system, people who are experiencing homelessness, and low-income veterans and older adults.

The plan is requested to include detailed descriptions of:
[bookmark: _GoBack]
1. How programs that help individuals and families navigate King County's social services will be sustainably integrated into King County's public service programming. 
2. How King County will increase coordination between departments when they serve the same customers, including what interbranch and multidepartment work teams exist or could be created in order to cross-train staff, share information and increase service coordination across agencies to improve the coordination of benefits system;
3. How King County will support local cross-sector efforts to coordinate systems in King County, such as the HealthierHere community information exchange system;
4. How discharge planning will be improved for individuals who spend fourteen or more consecutive days, or twenty-one cumulative days, in King County jail facilities in order to better link them with services upon release; and
5. The current status of King County technology solutions that operate within the low-income services system, including the client outcomes reporting engine, health and housing data dashboard, the department of community and human services and public health - Seattle & King County integrated data hub, and the integration of electronic health records used by the behavioral health and recovery division, public health centers, and jail health services.

The plan is requested to be filed with the Clerk of the Council along with a motion acknowledging receipt of the plan by January 31, 2021.

INVITED

· Josephine Wong, Deputy Director, Department of Community and Human Services
· Kirsten Wysen, Policy Analyst, Public Health—Seattle & King County

ATTACHMENTS

1. Proposed Motion 2020-0255
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