ATTACHMENT 4
Reporting Requirement Change in Amendment 1

The report described in RCW 40.14.026(5) is required to be transmitted to the state Joint Legislative Audit and Review Committee (JLARC) annually by agencies that spend at least $100,000 on staff and legal costs associated with fulfilling public records requests. Departments that do not meet that threshold are allowed, but not required, to transmit this report. Executive staff indicate that while both the Elections Department and the Department of Assessments did not meet the $100,000 threshold in 2018 the Department of Assessments did submit a report to JLARC that year. The report includes the information in the table below. 

[bookmark: _GoBack]Joint Legislative Audit and Review Committee Annual Report

	Report required by state RCW 40.14.026(5)  

	Baseline data: 
· Total number of open public records requests at the beginning of the reporting period, 
· total number of public records requests received at during the reporting period, and 
· total number of public records requests closed during the reporting period.

	The number of requests where the agency provided the requested records within five days of receiving the request.

	The number of requests where the agency provided a time estimate for providing responsive records beyond five days after receiving the request.

	The average and median number of days from receipt of request to the date the request is closed.

	The number of requests where the agency formally sought additional clarification from the requestor.

	The number of requests denied in full or in part and the most common reasons for denying requests.

	The number of requests abandoned by requestors.

	To the extent the information is known by the agency, requests by type of requestor, including individuals, law firms, organizations, insurers, governments, incarcerated persons, the media, anonymous requestors, current or former employees, and others.

	Which portion of requests were fulfilled electronically compared to requests fulfilled by physical records.

	The number of requests where the agency scanned physical records electronically to fulfill disclosure.

	The total estimated agency staff time spent on each individual request.

	The estimated costs incurred by the agency in fulfilling records requests, including costs for staff compensation and legal review, and a measure of the average cost per request.

	The number of claims filed alleging a violation of chapter 42.56 RCW or other public records statutes in the past year involving the agency, categorized by type and exemption at issue, if applicable;

	The costs incurred by the agency litigating claims alleging a violation of chapter 42.56 RCW or other public records statutes in the past year, including any penalties imposed on the agency

	The costs incurred by the agency with managing and retaining records, including staff compensation and purchases of equipment, hardware, software, and services to manage and retain public records

	Expenses recovered by the agency from requestors for fulfilling public records requests, including any customized service charges
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