ATTACHMENT 2


Riders' Satisfaction with Travel-Related Elements of Transit Service

Q33

(Regular and Infrequent Riders) Next I am going to name several aspects of bus service and ask about your satisfaction with each aspect. As I read each item, please tell me whether you have been "very satisfied, " "somewhat satisfied, " "somewhat dissatisfied, " "very dissatisfied, " or "have no opinion. "
Regular and Infrequent Riders are most satisfied with the following elements of transit service:

Personal safety related to safe operation of the bus (65% "very satisfied"). Satisfaction with this aspect of service has decreased significantly since 2000, but remains above the level noted in 1999.

Daytime safety while waiting for the bus (61 % "very satisfied"). Satisfaction with this aspect of service has decreased significantly since 2000.

Driver appearance (61 % "very satisfied"), similar to findings in 1999 and 2000 (60%).

· .

Daytime safety while riding the bus (52% "very satisfied"), a slight increase from 1999 (49%).
Regular and Infrequent Riders are least satisfied with the following elements of transit service:

Security of one's car at park-and-ride lots (15% "very satisfied" and 13% "dissatisfied"). Satisfaction with this aspect of service has decreased, though not significantly, since 2000.

Wait time when transferring (18% "very satisfied" and 27% "dissatisfied"). Consistent with the increase in wait time when transferring, satisfaction with wait time when transferring has decreased significantly since 2000. This was the first time this question was asked.

Ability to get parking at park-and-ride lots (20% "very satisfied" and 10% "dissatisfied"). This question was added in 2001.

Cleanliness of bus shelters (20% "very satisfied" and 26% "dissatisfied"). Satisfaction with cleanliness of bus shelters has decreased significantly since 2000 and is at its lowest level noted since 1999.

Personal safety while waiting for the bus after dark (22% "very satisfied" and 18% "very dissatisfied"). There has been a significant increase in the proportion of those "very satisfied" since 2000 and the first increase since 1999. There has also been a significant increase in the proportion of those "very satisfied" with riding the bus after dark from 24 percent in 2000 to 28 percent 2001.

	Table 13: Riders' Satisfaction with Elements of Transit Service

	

	(Base: Regular and Infrequent Riders [nw = 765; n = 1,418])
	
	

	
	Very
	Somewhat
	No Opinion
	Somewhat
	Very

	
	Dissatisfied
	Dissatisfied
	
	Satisfied
	Satisfied

	 Personal Safety Related to Bus Operation*2
	2%
	3%
	2%
	27%
	65%

	 Daytime Safety While Waiting for the Bus
	1%
	3%
	3%
	31%
	61%

	 Driver Appearance
	2%
	2%
	12%
	24%
	61%

	 Daytime Safety While Riding
	2%
	5%
	4%
	37%
	52%

	 Availability of Seating on Bus
	3%
	8%
	3%
	43%
	43%

	 Number of Transfers
	4%
	8%
	14%
	34%
	40%

	 Where Bus Routes Go
	6%
	12%
	4%
	39%
	39%

	 Inside Cleanliness
	3%
	9%
	2%
	47%
	39%

	 Travel Time
	6%
	10%
	1%
	46%
	37%

	 Number of Stops
	4%
	9%
	7%
	45%
	36%

	 On-Time Performance
	5%
	12%
	1%
	48%
	35%

	 Ability to Get Information by Phone*1
	12%
	11%
	22%
	24%
	32%

	 Safety While Riding After Dark
	4%
	10%
	18%
	39%
	28%

	 Personal Safety at Park-and-Ride Lots
	2%
	5%
	41%
	24%
	28%

	 Time Between Buses
	6%
	18%
	4%
	48%
	24%

	 Safety While Waiting After Dark
	6%
	11%
	18%
	42%
	22%

	 Cleanliness of Shelter*1
	9%
	16%
	6%
	48%
	20%

	 Ability to Get Parking at Park-and-Ride
	5%
	6%
	48%
	23%
	20%

	 Wait Time When Transferring*3
	8%
	19%
	4%
	51%
	18%

	 Security of Car at Park-and-Ride
	5%
	8%
	49%
	23%
	15%

	 *Denotes a split sample of respondents received this attribute.
	
	

	  1 Group 1 [nw = 407; n = 736] 2 Group 2 [nw = 357; n = 682] 3 Transfers [nw = 304; n = 592]
	


Differences by Area of Residence: Satisfaction with specific elements of service varies by residence area. Only those service elements for which differences are noted or discussed below are included in the table.

Regular I Infrequent Riders living in East King County are more likely than those living in North King County to be "very satisfied" with on-time performance. Similarly, Regular I Infrequent Riders living in East King County are more likely than those living in North King County to be "very satisfied" with travel time by bus.

Regular I Infrequent Riders living in South and North King County are more likely than those living in East King County to be "very satisfied" with where the bus routes go.

Regular I Infrequent Riders living in East King County are more likely than those living in North King County and, to a lesser extent, those in South King County to be "very satisfied" with inside cleanliness of the buses.

Regular I Infrequent Riders living in North King County are more likely than those living in South King County to be "very satisfied" with personal safety while waiting for the bus during the daytime. There is no difference in satisfaction with personal safety while waiting in the dark.

Regular I Infrequent Riders living in East King County are more likely than those living in North and South King County to be "very satisfied" with personal safety on the bus related to the conduct of others during the daytime hours. There is no difference in satisfaction with personal safety on the bus related to the conduct of others after dark.

Regular I Infrequent Riders living in South and East King County are more likely than those living in North King County to be "very satisfied" with the ability to get a parking space at a park-and-ride lot.

Regular I Infrequent Riders living in East and, to a lesser extent, South King County are more likely than those living in North King County to be "very satisfied" with personal safety at the park-and-ride lots. In addition, Regular I Infrequent Riders living in East and, to a lesser extent, South King County are more likely than those living in North King County to be "very satisfied" with the security of their automobile at the park-and-ride lot. This may be attributed to fewer park-and-ride lots available in North King County.

Table 14: Percent "Very Satisfied" with Transit Service Elements by Area

	
	North King
	South King
	East King

	
	[nw = 448; n = 502]
	[nw = 189; n = 459]
	[nw = 127; n = 457]

	 On-time performance of buses
	32%
	37%
	43%

	 Travel time by bus
	35%
	36%
	45%

	 Where bus routes go
	40%
	43%
	30%

	 Inside cleanliness of buses
	36%
	39%
	47%

	 Personal safety waiting for bus during day
	64%
	54%
	63%

	 Personal safety waiting for bus at night
	22%
	20%
	23%

	 Personal safety while riding bus during day
	51%
	48%
	63%

	 Personal safety while riding bus at night
	27%
	29%
	34%

	 Ability to get a parking space at park-and-ride
	14%
	28%
	25%

	 Personal safety at park-and-ride lot
	19%
	38%
	46%

	 Security of car at park-and-ride lot
	12%
	18%
	22%


2001 RIDER/NONRIDER SURVEYSUMMARYREPORT    

