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Metropolitan King County Council

Law, Justice and Human Services Committee

STAFF REPORT

AGENDA ITEM:  5
      DATE:  June 7, 2007

BRIEFING:  2007-0130
      PREPARED BY:  Kelli Carroll 
SUBJECT:  A briefing on the 2-1-1 Community Information Line.
BACKGROUND:  2-1-1 is the three-digit telephone number assigned by the Federal Communications Commission for the purpose of providing quick access to information about health and human services.  In King County, 2-1-1 is operated by the Crisis Clinic.  It was launched in February of 2006.
OVERVIEW:  The 2-1-1 movement was spearheaded nationally by United Way with the intent to bring 2-1-1 to every state so that every individual will have access to community, volunteer, health and human service information and referral, both everyday and in times of crisis preparedness and response. 

2-1-1 is for everyone who needs helps or wants to give help.  It often acts as the gateway into many different types of social service systems.  Callers seek assistance with essential needs that include:
· Mental Health and Chemical Dependency 

· Emergency Shelter/Homelessness
· Veteran’s Needs

· Domestic Violence

· Caregiver & Disability Resources

· Food & Clothing

· Health Care 
· Support Groups

· Rent Assistance

· Transportation

· Child Care

· Educational/training programs

· Aging Services
2-1-1 uses telephone interpretation for callers who do not speak English, as well as 
TDD/TYY for hearing impaired callers.  All counties in Washington have 2-1-1 service and currently 44 states have either operational or planned 2-1-1 lines.  All landlines telephones support 2-1-1.  Several, but not all, cell carriers enable 2-1-1 dialing.  Cell carriers have been contacted and according to 2-1-1 staff, are making the change.  Pay phones have been slow to change; some still list 2-1-1 as the number to get to pay phone repair service.  2-1-1 offers a toll free number (1-877-211-WASH) that can be used at a pay phone to connect with information.
The 2-1-1 Community Information Line in King County answers over 265 calls per day.  In its first 14 months of operation between its launch in February of 2006 and the end of March, 2007, just over 98,000 calls were answered.  Of those calls, 54% called for financial assistance and basic needs, 98% had incomes below the poverty level, nearly 15,000 were homeless, 62% were persons of color and 46% were children with families. 

In addition to call centers, 2-1-1 will have an online statewide database of health and human services so that anyone can find information anywhere in the state.
Until the middle of June, the hours of operation are 24/7.  However, with the reduction in state funding from $500,000 to $100,000, King County’s 2-1-1 will need to reduce days and hours of service, operating from 7:30 AM to midnight Monday through Friday and 8 AM to 8 PM on weekends.  When the call centers are closed, people can go to the 211WA.org website to find resources.
Staff of King County 2-1-1 handled a significant number of calls related to housing and other disaster associated needs after the December 2006 windstorms.  The subsequent United Way King County Windstorm Report recommended strengthening the 2-1-1 system.
 
ATTENDEE:
Kathleen Southwick, Executive Director, Crisis Clinic
ATTACHMENTS:

1. United Way King County Windstorm Report Executive Summary, Karen Reed Consulting, LLC 3/20/2007
2. Washington State 2-1-1 Call Service Center Service Area Map
3. US 2-1-1 Call Service Map
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