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	SUBJECT



An ordinance relating to requiring the development of training materials for the use of social media technologies and amending Ordinance 17008, Section 6, and K.C.C. 2.14.050.


	BACKGROUND



Ordinance 17008

In 2010 the Council adopted Ordinance 17008 related to social media. This ordinance has several requirements including:
· the development of a social media advisory group;
· a report titled, “Social Media Option” addressing the effective use of social media by King County and including a training module for employees on the use of social media; and 
· requiring all county agencies to identify those personnel that are authorized to use social media to conduct county business and ensuring those authorized users review the social media training

The Social Media Options Report was transmitted to Council in 2011 and accepted by Motion. However, the training that was required to be part of the report was not developed. The training materials have now been developed (see Attachment 2) and are posted on the County’s internal website. However, because the training materials were not included in the Social Media Options Report, the Counsel’s legal counsel has noted that the  training materials technically cannot be used to satisfy the requirement in Ordinance 17008 because the Ordinance requires users to review the training developed in the Social Medial Option Reports. Proposed Ordinance 2013-0223 is intended to amend Ordinance 17008 to address this problem.

	ANALYSIS



Proposed Ordinance 2013-0223 is a technical clean-up to the code to allow the on-line social media training developed by KCIT to fulfill the social media training requirements for authorized users of social media. 

Proposed Ordinance 2013-0223 amends Ordinance 17008 to:
1) require KCIT develop social media training; and
2) require all authorized users of social media review the training developed by KCIT.

The social media training required by this proposed ordinance has been developed by KCIT and is attached to this staff report. The key points of the training are as follows:

· Only employees authorized by their agency may post content on behalf of the agency to social media sites.
· Personal and professional accounts should be kept separate. Personal social media accounts should not be used for work purposes, and vice versa.
· Personal social media accounts should only be accessed at work for limited personal communications.
· Digital communications, including social media, are public records and must be managed in compliance with public records law.
· Do not use the automated login options on social media sites, such as Facebook’s “Keep me logged in” feature, and follow KCIT guidelines when using third-party password applications like Last Pass.

The attached training presentation will be accessible to all King County employees but is designed for the staffers who manage social media on behalf of a county agency. KCIT anticipates this training will be updated as social media technologies change. It is posted on the County’s internal SharePoint site. KCIT will host a series of lunch ‘n learns and make the training available to Public Information Officers as well as the Technology Management Board (TMB), Business Management Council (BMC) and Public Records Committee (PRC). The training is also available via the IT Training page, and the Social Media Specialist will present the information and answer questions at staff meetings and small trainings, as requested.

Links to training:
SharePoint site:
https://kc1.sharepoint.com/sites/Help/SM/SitePages/start.aspx

SlideRocket (IT Training page):
http://portal.sliderocket.com/BLVLB/SMTraining


	ATTACHMENTS



1. Proposed Ordinance 2013-0223
2. Employee Training: Social Media Use at King County

Attending:

1. Derek Belt, Social Media Specialist, King County Information Technology





