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Goal 1. Safety



5

Goal 1. Safety

- ���������	����

�	
����	����	�
��	���

����


5



6

Goal 2. Human Potential
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* Access to transit defined as within ¼ mile 
of a stop, 2 miles of a park-and-ride or within 
a DART service area
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Goal 2. Human Potential
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Goal 3. Economic Growth and Built Environment
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Goal 3. Economic Growth and Built Environment
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Goal 4. Environmental Sustainability

Baseline facility energy use
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Goal 5. Service Excellence
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Goal 5. Service Excellence
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Goal 5. Service Excellence
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Goal 5. Service Excellence
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Goal 5. Service Excellence
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Visits 
(millions)
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Goal 6. Financial Stewardship
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Goal 6. Financial Stewardship
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Goal 6. Financial Stewardship
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Goal 7. Public Engagement and Transparency
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• Received more than 
10,000 surveys in 2011 
and 2012

• Public outreach page on 
Facebook more than 
quadrupled its followers in 
2011

• Continued to implement 
strategies for reaching 
diverse populations
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Goal 8. Quality Workforce
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